3AKOH

POCCHUHUCKOU ®EJEPAIINU

O 3ammTe npaB noTpedouTes e

(Hosas pedaxyus, usnodrcennas 6 PedepaivHom 3aKone

om 09.01.1996 Ne 2-@3)

(B pedaxyuu gpedepanvhuix 3axonos om 17.12.1999 Ne 212-D3,
om 30.12.2001 Ne 196-@3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-@3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-@3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,

om 01.05.2017 Ne 88-@D3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 MNe 38-@3, om 18.07.2019 Ne 191-@3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne 144-D3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 No 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 No 232-D3,

om 01.04.2025 Ne 41-@3, om 07.04.2025 Ne 69-D3,
om 24.06.2025 Ne 156-@3, om 24.06.2025 Ne 168-D3,



om 07.07.2025 Ne 194-@3, om 15.10.2025 Ne 376-D3,
om 28.12.2025 Ne 500-@3)

(C yuemom gpedepanvruix 3axornos om 25.04.2002 Ne 40-D3,
om 21.11.2011 Ne 323-D3; [locmanosnenus Koncmumyyuonnozo Cyoa
Poccuiickoti @edepayuu om 17.02.2026 Ne 7-11)

Hacrosmmii  3akoH peryaupyeT OTHOIICHHUS, BO3HUKAIOUIUE MEXIY
NOTPEOUTENSIMA M M3TOTOBUTEIISIMHU, UCTIOJHUTEISIMU, UMIIOPTEPaMu, TPOJaBIIaMHU,
BJIQJICNIbIIAMH arperaropoB uHGOpMAMK O ToBapax (ycioyrax) TpHU MPOAaKe
TOBapoB  (BBIMOJIHEHUH PabOT, OKa3aHMM YCIyT), YCTaHaBIMBAaeT IpaBa
nmoTpeduTeNneit Ha mpruoOpeTeHne ToBapoB (padoT, yCIyT) HAUIEKAIIEr0 KauyecTBa 1
0e30macHbIX ISl KU3HU, 370POBBS, MMYIIECTBA MOTPEOUTENCH M OKpY’Karomen
cpenbl, TMoilyueHue HMHPopMalMu O ToBapax (pabortax, yciayrax) U 00 HX
U3TOTOBUTENSAX  (MCIONHUTENSIX, MpOJaBlax), O BIAJeNbllax arperatopon
uHpopManmu 0 ToBapax (ychmyrax), MpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3aIlUTy WX MHTEPECOB, a TAKKE ONPEIECISIET MEXAHU3M pealn3aluu
9TUX TIpaB. (B pedakyuu @edepanrvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHoBHEBIC IMMOHATH:, UCIIOJIb3YCMbIC B HACTOAIICM 3akoHe:

NOTPeOUTENb - TPAXKIAaHUH, UMEIONIUI HAMEPEHHE 3aKa3aTh WU MPUOOpecTH
00 3aKa3bIBAIOIIMM, MPUOOPETAIONINN WM HCIOJNB3YIONINI TOBaphl (padoThI,
YCIIYTH) UCKIIOYHUTEIBHO IS JTUYHBIX, CEMCHHBIX, JOMAITHUX W WHBIX HYX], HE

CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENBCKON NesiTeNbHOCTH; (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

W3rOTOBMTEIIb - OPraHM3aIMs HE3aBHCHMO OT €€ OpraHU3aIlMOHHO-TIPaBOBOM
(GhOpMEI, a TaK)Ke MHIWBHIYAIbHBINA MPEITPHHIMATEIb, IPOU3BOIAIINEC TOBAPHI IS
peanu3anum notpeourensm; (B pedaxkyuu Dedepanvhozo 3aKOHA
om 17.12.1999 Ne 212-D3)

UCTIOJTHUTEIh - OpPraHu3aIusl He3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM
(hOpMBI, a TaK)Ke HHIUBUIYATBHBIN TPEINPUHAMATEIb, BRITIOTHSIONINE PAOOTHI HITH
OKa3bIBAIONINE YCIyTH TOTPEOUTENSIM TIO0 BO3ME3THOMY JIOTOBODY; (B pedaxyuu
Deoepanvroezo 3axona om 17.12.1999 Ne 212-D3)

IpoaaBCIl - OpraHu3anuvsad HCE3aBUCHUMO OT ¢C€C OpFaHHBBHHOHHO-HpaBOBOﬁ

dbopMbl, a TakXke HHIUBUIYAIbHBIM MNPEANPUHUMATENb, PEATU3YIOUIUE TOBApPbI



NOTPEOUTENSIM IO JIOTOBOPY KYIUIM-NIPOAAXu; (B pedakyuu Dedepanvroco 3aKkoHa
om 17.12.1999 Ne 212-D3)

aobzay, (Ympamun cuny - @edepanvroui 3axkon om 21.12.2004 Ne 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIYTH)- HECOOTBETCTBHE ToBapa (paboThl,
YCIAYTH) WX 00s3aTebHBIM TPEOOBAHMSIM, NMPEAYCMOTPEHHBIM 3aKOHOM JIHOO B
YCTAaHOBJICHHOM WM TOpsKe (B TOM 4YHCIIE HEBBINIOJHEHHWE NPU TMPOJAKE HWIH
WCTIONIb30BAaHUM  OTACIBHBIX  BUIOB  TEXHHYECKH  CJIOXKHBIX  TOBapoOB  C
NpeIBapUTEILHO  YCTAHOBIEHHBIMM  TIpOrpaMMaMd  JUIsl  DJIEKTPOHHBIX
BBIYHCIIHTE/IBHBIX MALIHH TpeOOBaHHil, yCTaHOBICHHBIX nyHKTamu 4”1 4% cratpu 4
HACTOSIIET0 3aKOHA), WIM YCJIOBHUAM JOTOBOpa (P X OTCYTCTBHH WJIW HEIIOJHOTE
YCIIOBUI OOBIYHO MPEABSBISEMBbIM TPEOOBAHUSM), WU LEISM, JUJIsI KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja OOBIYHO HCITOIB3YeTCS, WM IEIsIM, O KOTOPBIX
mpoaaBel] (KMCIOJIHUTEIh) OBLT ITOCTAaBIIEH B HM3BECTHOCTh IOTPEOUTENEM TIPH
3aKJIFOYEHUH JOTOBOpa, WM o0Opasily U (UM) OMMCAHMIO MPHU MPOJa)Xe TOoBapa 1o
oOpasiyy u (wiIM) TO ONHUCAHMIO; (B pedakyuu  edepanbHblXx  3AKOHO8
om 17.12.1999 Ne 212-D3, om 25.10.2007 Ne 234-D3, om 07.07.2025 Ne 194-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrH)- HEYCTPAHUMbBIN
HEJOCTAaTOK WJIM HEJOCTAaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH 03
HECOpPa3MEPHBIX PACXOJIOB WJIM 3aTpaT BPEMEHU, WJIW BBISIBISICTCS HEOTHOKDPATHO,
WIM TIPOSIBISETCS BHOBH TIOCIE €ro YCTpPaHEHHWs, WIH Jpyrue MoAao0HbIe
HEIOCTaTKy; (B pedakyuu @eodepanrvhvix  3axkonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyrH) - 6e30macHOCTh ToBapa (paloThl,
YCIIYTH) OJisl JKWU3HM, 370POBBS, UMYIIECTBA MOTPEOUTENS U OKPYKAIOIICH CpeIbI
npu OOBIYHBIX YCIOBHSIX €ro WCIOJb30BAHMS, XPAHEHUS, TPAHCIIOPTUPOBKH U
YTUIIU3alluU, a TakXke Oe30MacHOCTh TMpoIlecca BBIMOIHEHUS PabOThl (OKa3zaHUS
yCIyrh);

YIOJHOMOYEHHAs  W3TrOTOBHUTENEM  (TPOJABIIOM)  OpTraHM3aus  WIH
YIIOJIHOMOYCHHBIN U3TOTOBHUTEIIEM (mpoaaBIoM) WHAVBUIYaTbHBIHI
MpeANnpruHUMATENb (J1ajee - YIOJIHOMOYEHHAs] OPraHu3alusl WM YIIOJTHOMOYEHHBIN
WHIUBUIAYAJIbHBIA  TOpeANpUHUMATENb) -  OpraHu3alMs,  OCYILIECTBISIOIIAS
ONPEJEICHHYIO JeATeNbHOCTh, WJIM OpraHu3alus, CO3/laHHas Ha TEPPUTOPUU
Poccuiickoii @enepanuu U3roroBUTEIEM (IIPOJIABIIOM), B TOM YKCJIE UHOCTPAaHHBIM
W3rOTOBHUTENIEM (MHOCTPAHHBIM TPOAABIIOM), BBHITIOJHSIOIMINE OMpPEICTICHHBIC
(GyHKIIMM HA OCHOBAaHWUU JIOTOBOpa C HM3roTOBUTENEeM (TIPOJABIIOM) U

YIOJHOMOYEHHbIE UM Ha MPUHATUE U YJOBIETBOpEHUE TpeOOBaHUN moTpeduresneit



B OTHONIICHMM TOBapa HEHAAJEXKAIlero KayecTBa, JUOO0 WHJMBUyaIbHBIN
MpEeAIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii denepanuu,
BBITIOJIHAIOIINM OTpesiesieHHble (YHKIMK Ha OCHOBaHUU JIOTOBOPA C U3TOTOBUTENIEM
(mpomaBiOM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM
NpPOAABIIOM), U YIOJHOMOUYEHHBIH UM Ha MPHUHATHE U YJOBIIETBOpEHUE TpeOOBaHUI
noTpeduTeNned B OTHOLIEHWHM TOBapa HEHAJIEXKAIEro KadecTBa; (/Jononnenue
abzayem - Pedepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEP - OpraHu3alKsg HE3aBUCUMO OT OPTaHU3alMOHHO-TIPaBOBOM (HhOPMBI
WY UHAUBUYATbHBIA NpPEANPUHUMATENb, OCYLIECTBISIONIME UMIIOPT TOBApa AJIA
€ro MOCIIETYIOIIEN peann3anuu Ha TEPPUTOPUH Poccuiickou
Oenepauuu; (Jonornenue abzayem - Pedepanvhuviil 3axkon om 21.12.2004 Ne 171-
D3)

BIIaJiesIeI] arperaTopa nH(popmMaruu o ToBapax (yciyrax) (mamee - Biamemelr
arperaTopa) - OpraHu3alisl HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI
00 WHIUBUAYalIbHBIA MpEANpPUHUMATENb, KOTOpBIE SIBISIOTCS BIaJeNbllaMU
MPOTPaMMBbI JIJISl AJIEKTPOHHBIX BBIYMUCIUTENBHBIX MAIlMH W (WIH) BiaJeIbllaMU
caiitTa u (UJIM) CTpaHMIBI caiiTa B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"MntepHer" W  KOTOpbIE TMPEIOCTABISIIOT  MOTPEOUTENI0 B OTHOIICHHUH
OTPEJICTICHHOTO TOoBapa (yCIyrH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MPEIOKCHUEM MPOoAaBIa (MCTIONHUTEINS) O 3aKII0YECHUH JOTOBOPA KYTLTU-TIPOJAXKH
ToBapa (JOTOBOpa BO3ME3JHOTO OKa3aHHs YCIYyT), 3aKIOYUTh C MPOJABIIOM
(MCTIOJTHUTENEM) JOTOBOP KYILIU-TIPOAAXH (JOTOBOP BO3ME3HOTO OKAa3aHUs yCIIyT),
a Tak»Ke MPOU3BECTHU NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (yCIIyTH) MyTeM
HAJIMYHBIX PacueToB JMOO MEpeBOJa JCHEKHBIX CPEACTB BIAJENbIly arperatopa B
pamMKax MpUMEHSEMbBIX (PopM OE3HATMYHBIX PACUETOB B COOTBETCTBUU C IMMyHKTOM 3
crateu 16' Hacrosmero 3axona u ®exepanbHbIM 3aKkoHOM 0T 27 mrons 2011 roma
Ne 161-®3 "O manuoHadbHOW IUIATeXKHOW cucteme". (/Jonoanenue ab3zayem -
®Deoepanvuviii  3akon  om 29.07.2018 Ne 250-P3) (B pedaxyuu DedepanbHoco
3axona om 31.07.2020 Ne 290-D3)

I'JTABA 1. OBIHIHUE ITOJIOKEHUA

Cratbs 1. I[IpaBoBoe peryiupoBaHue OTHOIICHUH B 00JIaCTH 321U THI

Nnpas norpeduTesei



1. OtHomieHuss B 0OJacTH 3aIlUThl TMPaB TMOTPEeOUTENEH PETryIUPYIOTCS
I'paxxnanckum koxekcom Poccuiickoit denepannu, HACTOSIIUM 3aKOHOM, JIPYTHUMHU
(benepanbHBIMU 3aKOHAMHU (J1aJiee - 3aKOHbI) U MPUHUMAEMBIMUA B COOTBETCTBUU C
HMMU WHBIMM HOPMATHUBHBIMHU TpaBOBbIMH akTamu Poccuiickoit ®denepauuu. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

2. [IpaButensctBO  Poccmiickoit  denmeparum  He  BIOpaBe  MOpydaTh
(denepaqbHBIM OpraHaM HCIOJHHUTEIbHON BIACTH NPUHUMATh aKThl, COJEpKalllne

HOPMBI O 3aIlIUTE MPaB NOTPEOUTEIIECH.

[TpaButenscTBO Poccuiickoit deneparuy BIpaBe U31aBaTh sl MOTPEOUTENS
U TmpojaBla (M3rOTOBHUTENS, UCIOJIHHUTENS, YIMOJTHOMOUYEHHOW OpraHu3aluu WIH
YIOJIHOMOUYEHHOTO WHAMBHyaIbHOTO MPEANPUHUMATENS, UMIOPTEpPa, Biajeiblia
arperaropa) mpaBuia, 00s3aTeIIbHBIC MPU 3aKIIOYCHUHN W HCIIOJTHCHUU Ty OJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHON KYILIH-TIPOIAXKH, SJHEPTOCHAOKEHMSI, TOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHWUU yCAyT). (/[ononnenue abzayem - DedepanvHulii
3akon  om 21.12.2004 Ne 171-®3) (B pedaxyuu  Dedeparvhoco  3aKoHA
om 24.04.2020 Ne 144-D3)

Ab3ay. (Hononnenue abzayem - Dedepanvrwiii 3axkon om 25.11.2006 Ne 193-
@3) (Vmpamun cuny - @edepanvusiii 3axon om 18.07.2011 Ne 242-D3)

Cratba 2. MexxayHapoanbie 10rosopsl Poccuiickoii ®@enepaunu

1. Ecnu mexayHapoaHbsiM JloroBopoM Poccutickoit denepaliuu yCTaHOBJICHBI
WHBIC MpaBWIa O 3alIUTE MpaB MOTpeOUTeseH, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI
HACTOSIIIMM  3aKOHOM, TPHUMEHSIIOTCS TpaBWia MEXIyHapOIHOTo joroBopa. (B
peoakyuu Dedepanvrozco 3axona om 08.12.2020 Ne 429-D3)

2. PerieHuss MeXrocyJapCTBEHHBIX OPraHoB, MPHUHITHIE HA OCHOBAaHUU
MOJIOKEHUM  MEXIyHapoAHbIX A0roBopoB Poccuiickoir @Penepauum B UX
WCTOJKOBaHUM, npotuBopedameM Konctutynum Poccuiickoii ®enepanun, He
oJyIeKaT UcnoJiHeHU0 B Pocculickoii denepauun. Takoe NpoTUBOpPEUHE MOKET
OBITh YCTAHOBJICHO B TIOPSIKE, OMpeAelieHHOM (eaepalbHBIM KOHCTUTYIIMOHHBIM

3aKOHOM. (/{ononnenue nynkmom - @edepanvusiii 3akon om 08.12.2020 Ne 429-D3)

Cratba 3. IIpaBo norpeduTesieil Ha MPOCBelIeHHE B 00JIACTH 3aIIATHI

npas norpeduTesei



1. IlpaBo mnoTpebuTeneid Ha NPOCBELIEHUE B OOJaCTH 3alIUThl TMPaB
norpedureneil obOecrnednBaeTcss TOCPEICTBOM BKJIFOUEHHUS COOTBETCTBYIOIIMX
TpeOoBaHMA B (QenepalibHbIe TOCYJApPCTBEHHBIC O00pa30BaTElIbHBIC CTAHIAPTHI U
oOpa3oBarenbHbBIC MPOTPaMMBI, a TaKXE TOCPEICTBOM OPTraHU3alliu CHUCTEMBI
nHpOpMaIuu moTpeduTeneit 06 UxX npaBax u 0 HEOOXOAUMBIX ICHCTBHAX 110 3AIIUTE
3TUX TpaB. (B pedaxyuu edepanvroco 3axona om 02.07.2013 Ne 185-D3)

2. B nemsax peanuzanmu mpaBa MOTpeOUTENEH Ha MPOCBEIICHHE B 00JacTH
3alIUTHl TIPaB TMOTpeOUTENell OpraH TrOCyAapCTBEHHOTO HAA30pa OCYIIECTBIIIET
dbopMupOBaHHE ¥ BEIEHHE OTKPBHITOTO W OOMIETOCTYMHOTO TOCYJIapPCTBEHHOTO
MH(QOPMAIIMOHHOTO pecypca B OOJACTH 3alllMThI MpaB MOTpPeOUTENeH, KadyecTBa U
Oe3omacHocTd  TOBapoB  (paboT, yciayr) B TOpSIKE, YCTaHOBJICHHOM

[IpaButensctBOM Poccuiickoit @enepaunu. (Jonoanenue nynkmom - Pedepanvhulil
3axon om 11.06.2021 Ne 170-D3)

Crartbs 4. KayecTBO TOBapa (padoTsl, yCJIyru)

1. IlpopaBeny (ucnosHUTENb) O0S3aH  HepedaTb MNOTPEOUTENIO  TOBap
(BbIIONIHUTE  paboOTy, OKa3aTb YCIYyry), KaueCTBO KOTOPOIO COOTBETCTBYET

JOTOBODY.

2. [Ipu oTCyTCTBMU B JOTOBOPE YCIOBHI O KauecTBE TOBapa (paboThl, yCIyTH)
mpoaaBel] (MCHOJHUTENb) OO0s3aH Tepeaarh IOTPEOWTEN0 ToBap (BBITIOJHUTH
paboTy, oOKa3aTb yCIyry), COOTBETCTBYIOUIMI OOBIYHO  MPEIbSBISIEMBIM
TpeOOBaHMSIM M TIPUTOMHBIA HJIST LENel, Uil KOTOpBIX ToBap (pabota, yciyra)

TAaKOTO poja OOBIYHO wucmonb3dyetcs. (B pedakyuu Dedepanvhoco 3aKoHa
om 25.10.2007 Ne 234-D3)

3. Ecnin mpoaagert (MCIOTHUTENB) PU 3aKJIFOUEHUH 10T0BOpa ObLT MOCTaBJIECH
MOTpeOUTENEM B M3BECTHOCTh O KOHKPETHBIX LIENSAX MPUOOPETEHHs] ToBapa
(BpIMOJTHEHUST pabOThI, OKa3aHWs YCIyrH), MOpoAaBel (MUCIOJHUTENb) 00s3aH
nepeaarb NOTpeOUTENI0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTy), IPUTOAHBIN

JJI1 UCTIOJIB30BaHUs B COOTBETCTBHUHM C 3THMH LCIISIMU.

4. Ilpn mpomaxe ToBapa 1Mo obOpasily W (WIHM) OMUCAHWIO MPOAABEIl] 00s3aH
nepefarb MOTPEOUTENI0 TOBAap, KOTOPBIM COOTBETCTBYET oOpasily u (WiM)

OITMCAaHHIO.

41. HpI/I nmpoaaxe OTACIIBHBIX BHIAOB TCXHUYCCKU CJIOKHBIX TOBApOB C

MMpeABaApHUTCIBLHO YCTaHOBJICHHBIMHA nmporpaMmmamMun JIIsL QJICKTPOHHBIX



BBIYMCIIUTEIBHBIX ~ MAIIMH  [OTpeOUTent0  oOecrneuruBaeTcsi  BO3MOXKHOCTD
HCIOJIB30BaTh OTACIbHBIC BUbl TEXHUYECKHU CI0KHBIX TOBAPOB C IIPEIBAPUTEIBLHO
YCTAaHOBJICHHBIMH IPOTrpaMMaMH JUIsl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIWH,
CTpaHAMU IPOMCXOKIACHUS KOTOPBIX ABILAOTCS Poccuiickas denepanus wim npyrue
rocy1apcTBa - WwieHbl EBpasuiickoro 53KOHOMHUYECKOTo coro3a. [lepedenb OTaenbHbIX
BUJIOB YKA3aHHBIX TEXHUYECKH CIIOKHBIX TOBAPOB, ITOPSIAOK COCTABJIEHUS U BEACHUSA
nepeyHss nporpamMM Uil OJEKTPOHHBIX BBIUYMCIWTEIBHBIX MAIlIWH, CTPaHAMH
MPOMCXOXKICHHUST KOTOpBIX ABIAIOTCA Poccumiickas @enepanus WM APYyTUe
rocy1apcTBa - WieHbl EBPasuiCKOro SKOHOMHUYECKOIO COX03a U KOTOPBIE HOJKHBI
OBITH MPEABAPUTEIHLHO YCTAHOBJICHBI, U MOPSIIOK UX MPEIBAPUTEIHHON YCTAHOBKH,
BKJIIOYass TpeOoBaHMA K (GYHKUMOHUPOBAHUIO, ompeneisiorca [IpaButenbcTBoM
Poccuiickont @enepanuu.

[IpenBapuTenbHO  YCTAaHOBJIEHHBIE  MPOrPaMMbl  JUJISL  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIINH, HCIOIb3yEMbIE MOTpPEOUTEIEM Ha OTACIBbHBIX BHAAX
TEXHUYECKU CIIOKHBIX TOBApOB HJs JOCTyna K WHPOpMalMu Ha calTax B
MH(OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTH "UnaTepuert”, JTOJKHBI
o0ecreurnBaTh BO3MOXKHOCTh HMCIOJB30BaHUS 0€3 JTOTOIHHUTEIBHBIX HACTPOEK (IO
YMOJIYaHUIO) TIOMCKOBOM CHCTEMBI, CTPAHON NPOUCXOKIEHUS KOTOpPOH SBISETCS
Poccuiickas ®epepauuss wiaum  Apyrue rocyaapcrsBa - WiIeHbl EBpasuiickoro
SKOHOMHMYECKOIr0 COK03a, B MOPSAKE, ycTaHOBJIEHHOM [IpaBuTenscTBoM Poccurickoun
Odeneparuu.  TpeOoBaHMS K yKa3aHHOW TIOMCKOBOM CHCTEME U TIOPSIOK €€

onpeneneHus ycrtaHaBnuparores [IpaBurensctBoM Poccuiickon @enepanum.

[IpenBapuTenbHO  YCTAaHOBJIGHHBIE  MPOTpaMMbl  JUIS  DJIEKTPOHHBIX
BBIUMCIIUTENBHBIX MAIIMH, HCIOJIb3yEMbIE MOTPEOUTENEM Ha OTAENBbHBIX BHUAAX
TEXHUYECKH  CIIOKHBIX  TOBApOB, [JIOJDKHBI B TOM  4YHCIE  BKIIOYATh
MHOTO(YHKIIMOHATBHBIN cepBUC oOMeHa WMH(pOpMaIel, a Takke NMporpaMMmy IJis
AJNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, KOTOpas IMpeJaHa3HaYeHa Jisi TOHWCKa,
MpOCMOTpa U TPHOOPETCHHS] MPOTPaMM I DJICEKTPOHHBIX BBIYHCIUTEIBHBIX
MalliH, MPUMEHAEMbIX NOTPEOUTENIMH C UCTIOIb30BAHUEM TEXHUYECKH CIIOMKHBIX
TOBApoOB (J1ajiee - €AMHbIA Mara3uH NPUIIOKEHUN), U (PYHKIIMOHUPOBAHUE KOTOPOU
OCYUIECTBJISIETCSI C YYETOM OCHOBHBIX NPUHIUIIOB, YTBEPXKAAeMBbIX (herepanbHbIM
OpraHOM HCIIOJTHUTEILHON BJIACTH, OCYHIECTBISIONIUM (YHKIHUU TIO BBIPAOOTKE U
peanuzanuu roCyJapCTBEHHOU TTOJIUTUKH " HOPMAaTUBHO-TIPABOBOMY
perynupoBanuio B cdepe uHPoOpManmoHHBIX TexHosoruid. denepanbHBIA Opran
WCIIOJIHUTENFHOM  BIACTH, OCYUIECTBISIOUMN (QYHKIMM 1O BbIpaOOTKE H
peanu3anuu rocyJapCTBEHHOM MOJINTUKH u HOPMAaTUBHO-TIPABOBOMY

perynupoBanuio B cdepe UH(GOPMAIMOHHBIX TEXHOJIOTHM, TaKKe YTBEPKIAeT



MIEPEYCHb MPOrpPaMM JUIS SJIEKTPOHHBIX BBIYMCIUTEIILHBIX MAaIlUH, pa3MeIlacMbIX B
€IMHOM MarasvHe MPWJIOKEHUNU B 00s3aTeILHOM TOpsIAKe. ({ononinenue abzayem -
@eoepanvuviii  3akon  om 14.07.2022 Ne 266-P3) (B  pedaxyuu DedepanbHoco
3axona om 24.06.2025 Ne 156-D3)

(Hononnenue nynkmom - @edepanvruiil 3axon om 02.12.2019 Ne 425-D3)

42. HpI/I npoaaxe U MCIOJb30BAHUHU OTACIbHLIX BUJOB TCXHUYCCKH CJIOKHBIX
TOBApOB C NPCABAPHUTCIIbHO YCTAHOBJICHHBIMH IIpOrpaMMaMi OJIs1 OJICKTPOHHBIX
BBIYUCINTCIIBHBIX MaliuH, BKJIIO4as G,HI/IHblfI Mara3mH HpHHO)KGHPIfI,

oOecrieunBaeTCs OTCYTCTBHUC CJICAYIOIINX YCHOBHﬁZ

1) npuBOSIIMX K OrPaHMYCHHIO BO3MOXKHOCTH TpuoOpeTeHus (yCTaHOBKH)
MPOTPaMM JJIs SJICKTPOHHBIX BBIUUCITUTENBHBIX MAIINH C UCTIOJIB30BAHUEM €IMHOTO

Mara3uHa IpUI0KEHNH;

2) IPUBOJAIINX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJb30BAHHUS
(GYHKIIMOHAJBHBIX ~ BO3MOXKHOCTEH  NPEABApPUTEIBbHO  YCTAHOBIIEHHBIX B
COOTBETCTBHM C TIOJIOXKCHHUSIMU HACTOAIIEH CTaThbU MPOTpaMM sl DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIINH, BKJIIOYAas EAWHBIA Mara3uH MPWIOKEHUH, a Takke
mporpaMMm  JJis  OJCKTPOHHBIX  BBIUMCIUTENBHBIX  MAIIWH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C MCIIOIb30BAHUEM €IMHOIO MarasuHa NpuiIoKeHU! (B TOM YHCIie
YCJIIOBUW, OrPaHUYMBAIOIIMX IOUCK, OOHOBJIEHHE IPOrpaMM Ui 3JIEKTPOHHBIX
BBIUMCIUTENBHBIX ~ MAlIMH, YIOpPAaBICHHE WX  HACTpOMKaMmH, oOOecreueHue
B3aMMOJICUCTBUS C TOTPEOUTENSIMU, HANpaBICHUE MM YBEAOMJICHUH, YCIIOBUH,
MpeayCMaTPUBAIONINX MPUMEHEHHE 0COOBIX TpeOoBaHUN K (POPMUPOBAHHIO IIEH HA
YCIIyTH, OKa3blBaéMble B paMKaX €JAMHOTO Mara3uHa TMPUIOKEHUNH WA TpU
WCIIOJIb30BAaHUU  MPOTPAMM  JJI  DJICKTPOHHBIX  BBIYHCIWTENBHBIX  MAIIHH,
NpUOOpPETEHHBIX  (YCTAHOBIEHHBIX) C HCIIOJIB30BAHHEM €IUHOTO  Mara3uHa
NPWIOKEHUH, 700  MPUBOMANIMX K  OrPAaHUYCHHIO  (DYHKIIMOHAIBHBIX
BO3MOXHOCTEW TEXHUYECKHU CJIOKHOTO TOBapa MpHU UCIIOIb30BAHUU MTPOTPAMMBI TS

QJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MaI_HI/IH);

3) IpUBOIAIIMX K OrPAHUYCHUIO CIIOCOOOB OIUIATBI C HCIOJIb30BAHHEM
€MHOr0 Mara3uHa MpUIoKEHU MpU NpUoOpeTeHnt (yCTaHOBKE) U UCIIOIb30BAHUU

MPOrpaMM JIJIsl AIEKTPOHHBIX BBIUMCIUTEIHHBIX MAIITUH.
(Hononnenue nynkmom - @edepanvruiil 3axon om 07.07.2025 Ne 194-D3)

5. Ecnu 3akoHamMu WM B YCTAHOBJICHHOM HUMHU TIOPSIKE MPEIyCMOTPEHBI
oOs3aTenbHble TpeOOBaHUA K TOBapy (padbote, yciyre), mpojaBel (MCIOJIHUTEND)

o0s3aH mnepenaTh MOTPEOUTENI0 TOBap (BBINOJIHUTH PadOTy, OKa3aTh YCIyry),



COOTBETCTBYIOIIMK OTUM TpeOOBaHUAM. (B peodakyuu DedepaibHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

Cratbs 5. IIpaBa u 00513aHHOCTH U3TOTOBHUTENS (MCIIOJTHUTEJIA,
NMPoJABIA) B 00J1aCTH YCTAHOBJIECHUS CPOKA CJIYKObI, CPOKA
rOTHOCTH TOBapa (padoThl), a TAKKe FTAPAHTUHHOI0 CPOKA HA

ToBap (padory)

1. Ha ToBap (paboty), mpenHa3Hauye€HHBIN IS JTUTEIHLHOTO MCIOJIb30BaHMSI,
M3rOTOBUTEINb (MCIIOJIHUTEIb) BIPAaBE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJ, B
TEYEHHE KOTOPOTO H3TOTOBUTENb (MCIOJHUTENL) 00s3yeTcss obecrneynBaTh
MOTPEOUTENI0 BO3MOYKHOCTh HCIIOJIB30BaHUSI TOBapa (paOoThl) MO HAa3HAUYECHUIO U
HECTU OTBETCTBEHHOCTb 3a CYILUECTBEHHbBIE HEJOCTATKM HA OCHOBAHUM ITyHKTa 6

ctathu 19 u nyHkTa 6 crathu 29 HacTosero 3akoHa. (B pedakyuu @edepanbroco
3axona om 21.12.2004 Ne 171-@3)

2. M3rotoBuTenb (MCIOHATEI) 0053aH YCTaHABINBATH CPOK CITY>KOBI TOBapa
(pa®oThI) MIWUTENBLHOIO TMOJI30BAHUS, B TOM YHUCJIE KOMIUICKTYIOUIUX HW3IEIUN
(metasieit, y3no0B, arperaToB), KOTOPbIE IO HCTECYEHUHU OMPEIEICHHOIO Iepruoaa
MOTYT TMPEACTABIATh OMACHOCTh JJIs JKU3HH, 3I0POBbsSI MOTPEOUTENSI, IPUUNHATD
BpEJl €ro UMYIIECTBY WM OKpyKaroliei cpene. (B peoakyuu Dedepanvroco 3akoua
om 21.12.2004 Ne 171-®D3)

3. Cpok ciryx0b1 ToBapa (paboThl) MOKET UCUHCIIATHCS SAMHUIIAMH BpEMEHH,
a TaKXKe WHBIMH CIUHHUIIAMHU H3MEpEeHUs (KUJIOMETpaMU, METpaMH WU IPOYUMHU
CAVHHUIIAMH HM3MEPEHHUS HCXOAs W3 (PYHKIIMOHAIHLHOTO Ha3HAYCHHUS TOBapa
(pesynwpTaTta pabothl)). (B pedakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

4.Ha mnpomykTel TUTaHHUA, TNap(PIOMEPHO-KOCMETUYECKHE  TOBApHhI,
MEIUKAMEHTBI, TOBapbl OBITOBOM XUMHUM U HWHBIE MOJOOHBIE TOBapbl (PabOThI)
M3rOTOBUTENb (UCIIOIHUTEND) 00s13aH YCTaHABIMBATh CPOK TOJHOCTH - TIEPUOJ, IO
MCTEYCHUH KOTOPOTO TOBap (paboTa) CUNTAETCS HEMPUTOIHBIM ISl UCIIOTH30BAHUS
1o Ha3zHa4YeHUIO. (B pedaxyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

5. [Iponaxa ToBapa (BBINOJIHEHHE PAOOTHI) MO UCTECYEHHHM YCTAHOBJIECHHOTO
CpOKa TOAHOCTH, a TaK)Ke TOBapa (BBINOIHEHHE paOOThI), HA KOTOPBIN JOKEH ObITh
YCTaHOBJIEH CPOK T'OJHOCTH, HO OH HE€ YCTAaHOBIJIEH, 3ampeuiaercs. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-PD3)



6. 3rotoButens (MCMOJHUTENH) BIIpaBE yCTaHAaBIMBATh Ha TOBap (paboty)
rapaHTUIHBIN CPOK - TIEPUOJI, B TEYCHHE KOTOPOTO B Cilydae OOHApYKEHHsI B TOBape
(paboTe) HemocTaTKa M3TOTOBUTENL (WCIIOHUTENH), MPOAABEIl, yYIOJHOMOYCHHAS
OpraHM3anys WIAM YIOJHOMOYCHHBIM HWHAVBUAYAIBHBIA TMpEANpPUHUMATED,
UMIOpTep 00s3aHbl YAOBIETBOPUTH TpPeOOBAHUSA MOTPEOUTENs, YCTAHOBJICHHBIC

cratbsiMu 18 w 29 mnHactosmero 3akoHa. (B pedakyuu @edepanrvHoco 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroButenn BIIpaBC IIPHUHATH 0053aTEeILCTBO B OTHOIICHUH HCOO0CTAaTKOB
TOBApa, O6Hapy)KeHHLIX 0o UCTCUYCHUHU YCTAHOBJICHHOI'O HNM FapaHTHfIHOFO CpOKa

(TOTIOJIHUTEIFHOE 0053aTeNbCTBO). ([ononnenue abzayem - Dedepanvhubiii 3aKOH

om 21.12.2004 Ne 171-@3)

CopepxaHue  JOTIOJHUTENBHOTO  00sA3aTENbCTBA  M3TOTOBUTENS, CPOK
JEHCTBHS TAaKOTO 00S3aTEIBCTBA U MOPSAI0K OCYIICCTBICHUS MMOTPEOUTEIEM TIPaB 10

TaKOMY OOS3aTENIBCTBY OIPEICISIOTCS HM3TOTOBUTENEM. (Jonoinenue ab3ayem -
Dedepanvrbiii 3akon om 21.12.2004 Ne 171-D3)

7. Ilponael BIpaBe yCTAHOBUTH HA TOBAp TAPAHTUHHBIA CPOK, €CIU OH HE

YCTAHOBJICH M3TOTOBUTCIICM.

Hpoz[aBeu BIIpaBC IIPUHATH 0053aTE€ILCTBO B OTHOIICHUU HCAO0CTATKOB
TOBApa, 06H3py>I(CHHBIX 10 HUCTCUYUCHHUH FapaHTHﬁHOF O CpOKa, YCTAaHOBJICHHOI'O

HU3TOTOBUTCIICM (I[OI'IOJ'IHI/ITeJ'IBHOC O65133T€JIBCTBO).

ConepkaHue NOTOJHUTEIBHOIO 00s3aTeNbCTBA MPOJABIA, CPOK JIEHCTBUS
TAaKOTO 0053aTeNbCTBA U MOPSJIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO0 TAKOMY

00513aTeNLCTBY ONMPEACISIOTCS JOTOBOPOM MEXY MOTPEOUTEIEM U TIPOIABIIOM.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. M3roroBuTtens (MpoaaBel) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa,
oOHapy’>KCHHbIE B TEUCHHE CpPOKa JEHUCTBUS JOTIOJHUTEIHHOTO 00S3aTeIhCTBA, B
COOTBETCTBHHM C a03arieM BTOPBIM MyHKTa 6 cTtaThu 18 HacTosiiero 3akoHa, a mociie
OKOHYAHHUS CPOKa JCUCTBHUSA JOMOJHUTEIBHOTO 0053aTENIbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctatbu 19 Hactosmero 3akoHa. (/{ononanenue nynkmom - DedepanvbHulli
3axon om 21.12.2004 Ne 171-D3)

Cratba 6. O0S13aHHOCTH U3IrOTOBUTEJIA 00€CIIeYUTh BO3MOKHOCTDH

PEMOHTA U TEXHUYECKOI'O OﬁC.]Iy)KI/IBaHI/IH TOBapa



W3roToButenls 00s3aH 00€CIIEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B
TEUYCHHE €r0 CPOKa CIyKObI. J[JIs 3TOH 11e1M N3roTOBHTENh 00CCIICUNBACT PEMOHT U
TEXHUYECKOE 00CITy)KMBaHHE TOBapa, a TAaK)Ke BBIITYCK M IOCTAaBKy B TOPrOBbIC U
PEMOHTHBIC OpraHM3alli B HEOOXOJUMBIX JUII PEMOHTa M TEXHHYECKOIO
oOcimykMBaHUsI 00bEME M ACCOPTHUMEHTE 3allaCHBbIX 4YacTe B TEUCHHUE CpoKa
NPOU3BOJCTBA TOBapa M TOCJIE CHATHS €ro C IPOW3BOJCTBA B TEUECHUE CpOKa
CiIy>)kObl TOBapa, a MPU OTCYTCTBHHM TAaKOTO CPOKA B TCUCHHUE JIECATH JIET CO JHS
nepeayu ToBapa noTpeOUuTeIto.

Crarba 7. IIpaBo norpeduTesisi Ha 0€30MACHOCTH TOBapa (padoThl,
YCJIYTH)

1. IlorpeOuTenp MMeeT mpaBo Ha TO, 4yTOOBI TOoBap (paborta, ycimyra) mpu
OOBIUHBIX YCJIOBUSIX €ro HCIIOJIb30BaHUS, XpPaHEHUs, TPAHCIIOPTUPOBKH U
yTUIU3auu ObT Oe30maceH ISl KU3HH, 370POBBSI MOTPEOHUTENS, OKPYKAFOIICH
Cpelpl, a TaKKe HE NPUYUHSUT Bped HMYINECTBY MoTpeburens. TpeOGoBaHws,
KOTOpbIE JOJDKHBI OOecrednuBaTh O€30MacHOCTh ToBapa (paloThl, YCIyr) s
KU3HU U 3[I0POBBSI IOTPEOUTENSI, OKPYIKAIOUIEH Cpelbl, a TaKkKe MpeJoTBpalleHre
NPUYMHEHHUS] BpeAa UMYIIECTBY NOTPEOUTENs, SBISIIOTCS O00s3aTeNIbHBIMU U

YCTaHABIMBAIOTCS 3aKOHOM WM B YCTAHOBIIGHHOM UM TMoOpsnke. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. 3rotoBuTtens (MCIOTHUTEND) 00s3aH 0OecnieunBaTh 0€30MaCHOCTh TOBapa
(paboThl) B TEUEHHE YCTAHOBIIEHHOTO CPOKa CIIYKObI MJIM CpOKa TOJHOCTH TOBapa
(paboTsl).

Ecnim B cooTBeTcTBMM C IyHKTOM 1 cratem 5 Hacrosmiero 3akoHa
M3TOTOBUTENb (MCIIOTHUTENb) HE YCTAHOBUI Ha TOBap (paboTy) CPOK CIY>KOBI, OH
00s13aH o0OecreunTh OE30MacHOCTh ToBapa (pabOThl) B TCUCHHUE JCCATH JIET CO JTHS

nepeaadr ToBapa (paboThl) TOTPEOUTEINIO.

Bpen, mpuYMHEHHBIH JKU3HHU, 370POBBI0 WM HMMYIIECTBY HOTPEOHTEN
BCJENCTBUE HeoOecmeueHusi 0Oe3omacHOCTH  ToBapa  (paboThbl), MOAJEKUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosmiero 3akoHa.

3. Ecmu st 6e30macHOTO MCIONIb30BaHUsI ToBapa (paboThl, YCIyTH), €ro
XpaHEHHUs, TPAHCTIOPTUPOBKU U YTUIN3ALUN HEOOXOAMMO COOII0AATh ClieUaIbHbIC
npaBuia (fajnee - MpaBWiia), MU3rOTOBUTENb (MUCIIONHUTENb) O0S3aH yKas3aTh 3TU

IpaBujia B CONPOBOAUTENBHOM JOKyMEHTalMW Ha ToBap (pabotry, yciyry), Ha



ATUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCTIOJHUTENb) 00s3aH

JOBCCTH O3THU IIpaBUjia 10 CBCACHUA HOTp€6I/ITeJ'I$[.

4. Ecnu Ha TOBaphl (pabOThI, yCIyrd) 3aKOHOM WJIM B YCTaHOBJICHHOM WM
HOPSIZIKE  YCTAHOBJICHBI — 0O0sI3aTeNIbHbIC  TPeOOBaHUS, OOCCIICUMBAIONINE  HX
0€30MacHOCTh IS KU3HHU, 3JI0POBbS TMOTPEOMTENS, OKpY)KAIOIIEH Ccpenbl |
NpeIOTBpAIICHUE TPUYUHCHHS Bpeda HMMYIISCTBY MOTPEOMTENs, COOTBETCTBHUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBAHHUSAM TOMJICKUT OOS3aTCITLHOMY
MOATBEPKICHUIO B IOPSJIKE, MPEAYCMOTPCHHOM 3aKOHOM W HHBIMH ITPAaBOBBIMHU
aktamu. (B pedaxyuu ®eoepanvroco 3axona om 21.12.2004 Ne 171-D3)

He nomyckaercs npojaxa ToBapa (BbIIOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B
TOM 4YHCJI€ WMIIOPTHOrO ToBapa (paboTel, ycmyru), 0e3 wuHbopManuu 00
00s3aTEIPHOM TOATBEP)KJIECHUU €ro COOTBETCTBUS TPEeOOBAaHHAM, YKa3aHHBIM B

MyHKTE | HACTOAILLIEH CTaThH.
(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4'. He momyckaercst mpojaka TOBapa, B TOM HHC/IE HMIIOPTHOTO TOBAapa,
cozepkamiero WHGOPMANNIO, 32 PACHpPOCTPAHEHHWE KOTOPOH TMPEeayCMOTpeHa
aJIMUHUCTPATUBHAS WIIM YTOJIOBHAS OTBETCTBEHHOCTb. (/[onoiHeHue nyHKmMom -
Dedepanvruiii 3akon om 05.12.2022 Ne 478-D3)

5. Ecniu ycTtaHOBIIEHO, YTO MPH COOJIIOJIEHUH MOTPEOUTENIEM yCTaHOBICHHBIX
MpaBWJI HWCIIOJIb30BAHUS, XPAHEHHs] WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
NPUYUHAECT WIH MOXET MPUYUHUTH BPEA JKU3HH, 3J0POBbI0 M HUMYIIECTBY
noTpeduTeNsl, OKpyXkarolled cpeae, H3rOTOBUTENb (HUCIOJHUTENb, MPOAABELl)
00s3aH HE3aMEUIMTEILHO MPUOCTAHOBUTH €T0 MPOU3BOACTBO (pean3alfio) [0
YCTpaHEHUs NPUYMH BPEJa, & B HEOOXOAUMBIX CIIy4asX IPUHITb MEPHI MO U3BATHUIO

€ro u3 000poTa U OT3BIBY OT MOTpeOUTENs (MOTpeduTeNet).

Ecnu npuunHbl Bpesa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCTIOTHUTEID)
00s13aH CHATH Takou ToBap (paboTy, yciyry) ¢ npousBojacTBa. [Ipu HEBBIMOTHEHUT
M3rOTOBHUTENIEM  (MCIOJIHUTENIEM)  JTOM  OOSI3aHHOCTH  YTOJTHOMOYECHHBIN
(denepanbHbIil OpraH UCIOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO OT3BIBY TaKOTO
ToBapa (paboOThbl, YCIYrd) C BHYTPEHHETO pbIHKAa U (WJIM) OT MOTPEOUTENs WU
noTpeduTene B MOpsAAKE, YCTAaHOBJIEHHOM 3aKOHOAaTeNlbcTBOM Poccuiickoi
Oenepanun. (B pedakyuu  geodepanvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

VYOBITKM, TPUUMHEHHBIE MOTPEOUTEIIO B CBS3M C OT3BIBOM TOBapa (paboThl,
YCIIYTH), TOJUIeKAT BO3MEIICHUIO W3rOTOBUTENIEM (HUCIOJHUTEIEM) B IIOJTHOM

o0beMe.



6. (Ilynkm ympamun cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesnss Ha HMHPOPMALHUIO 00 U3rOTOBUTEIE
(ucmosiHUTEIC, MPOAABIE) U 0 TOBapax (padoTax, ycjayrax)

1. IlorpeOutens BIpaBe MNOTPeOOBATH MPEIOCTABICHHUS HEOOXOIUMOW U
JOCTOBEpHON MH(pOpMaIK 00 M3roToBUTENE (MCHOJHHUTENE, MPOAABIE), PEKUME

ero paboThl U peain3yeMbIX UM TOBapax (padoTax, yciyrax).

2. YkazaHHas B myHKTe | Hacrosieil ctaTbu MHGOpMAlMs B HAIJISIAHOW U
JIOCTYITHOM ¢dopMe MTOBOAMTCS JO CBEIEHHUS TMOTpeOuTeneii mnpu 3aKI0uYeHUN
JOTOBOPOB KYIUIU-TIPOJIaXKU U JIOTOBOPOB O BBINOJHEHUU padOT (OKa3aHUU YCIYT)
crocobaMu, MPUHATHIMH B OTHENBHBIX cdepax oOciykuBaHHs MOTpeOuTenel, Ha
PYCCKOM $I3bIKE, a JOMOJHUTEIBHO, TT0 YCMOTPEHUIO M3TOTOBUTENS (MCTIOTHUTES,
MpOJIaBlia), Ha TOCYJAPCTBEHHBIX S3bIKaX PECHyONMK U HHBIX S3bIKAX HAPOJOB
Poccumiickoit deneparuu. (B peoaryuu DedepanvHozo 3aKOHA
om 24.06.2025 Ne 168-D3)

3. YIIoJIHOMOYEHHAsT OpraHU3alus WM yIOJTHOMOYEHHBIM WHIUBUITYJIbHBIN
MpeaPUHUMATENIF 1O TPEOOBAHHWIO TMOTPEOUTENS O0O0S3aHBI MPEIOCTABHUTH
MOATBEP)KICHUE CBOMX IIOJTHOMOYMM, BBITEKAIOIIMX W3 3aKIIOYECHHOTO HUMU
JOTOBOpa C HM3TOTOBUTENIEM (TIPOJABIIOM). ([ononnenue nynkmom - DedepanvHolil
3axon om 29.07.2018 Ne 250-D3)

Cratba 9. Undopmanus 00 u3roropurtesie (MCMOJIHUTEIE, IPOAABIE,
BJIaJIeJIbIIEe arperaTropa)

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona om 29.07.2018 Ne 250-
D3)

1. UsroroBurenb (MCHOJHUTENb, MPOJABEI]) O00S3aH JOBECTH N0 CBEIACHUS
noTpedutenss (GUpMEHHOE HAaMMEHOBaHHE (HAaUMEHOBAHME) CBOEH OpraHU3alllM,
MECTO €€ HaXxOXJIeHus (aapec) W pexxkum ee padotel. [IpomaBer (MCIOTHUTEIND)
pasMeniaeT yka3zaHHyl0 HHGOpMAIMIO Ha BBIBECKE. (B pedaxyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-@3)

Hzrorosurenb (MCTIOJTHUTEITD, Mpo/IaBer) - VH]IUBUTy aJIbHBIN

MpeANpUHUMATENb - JIOJDKEH MPENIOCTaBUTh MOTpeOuTento MHPOpMALMIO O



rOCyJapCTBEHHOM PErucTpallii W HAWUMEHOBAHUW 3apErUCTPUPOBABIIETO €TI0

oprasxa.

UzroroButens (mponaaBen]) o0s3aH JOBECTH [0 CBEIEHUS MOTpeOuTeNs
(¢hupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHHE), MECTO HAXOXKICHUS (aIpec) U PeKUM
paboThl YIIOJIHOMOYEHHON OpraHU3alliy WU YIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO

npeAanpuHuMarens. ({onornenue abzayem - ®Deodepanvhblil 3aKOH

om 29.07.2018 Ne 250-@3)

11, YronHOMOYEHHAs OpraHu3aLKsl MM YIOTHOMOYCHHBINA MHIHBUIYaTbHbIN
NpeanpUHUMaTENb B cioydyae oOpalleHusi MmoTpeOuTens 00s3aHbl JOBECTU JI0 €ro
ceaeHus wuHpopmanuio o cebe u wu3roroBurene (mpogasie) (dhupmeHHOE
HaUMEHOBaHHE (HAUMEHOBAHUE), MECTO HaxXOXACHHUs (aapec), pekuMm padoThl,
rOCYJIapCTBEHHBIM PErUCTPALMOHHBII HOMEpP 3alUCU O CO3JaHUU HOPUIUYECKOTO
muna, GaMuiuioo, UM, OTY4ECTBO  (€CITM  HUMEETCs), TOCYJapCTBEHHBIM
PErUCTPALIMOHHBIM HOMEP 3alHMCH O TOCYJApPCTBEHHOM perucTpanuu (pu3ndecKoro
Juia B KAueCTBE MHJAMBHUAYAJIbHOTO MPEANPUHUMATENS). YIOJIHOMOYEHHAsS
OpraHu3alys WIM yHIOJHOMOYEHHBIN MHAMBUYAJIbHBIN MPEIIPUHUMATENb BIIPaBE
JOBECTH JO CBeACHUA MOTpeduTeneil wHoOpMaluio o cebe MOCPEeICTBOM ee
pa3MeNIeHus Ha CBOEM CalTe B HMH(POPMAITMOHHO-TEICKOMMYHHUKAITMOHHON CEeTH
"Unteprer", wuHpOpMammioo 00 wu3roToBHTENE (MPOAABIE)  IMOCPEACTBOM
pa3MeIlleHrsT Ha CBOEM caiiTeé B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"MntepHeT" CCBHUIKM HA CTpaHMIy CcaidTa W3rOTOBUTENs (MpoJaBlia) B
MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW ~ ceTth  "MHTepHeT", conepkalyio
uHpopManmio o0  umsroroButene  (NMpoaamue). (JononweHue — NYHKMOM -
Dedepanvruiii 3akon om 29.07.2018 Ne 250-D3)

1%. Bragerner; arperaropa oO0s3aH JOBECTH IO CBEICHHS MOTpeOHTEICH
nHpopMario o cebe W mpopamie (WcmojHUTENE) (HDUPMEHHOEC HAMMEHOBAHHE
(HauMEHOBaHMUE), MECTO HAXOXKACHUS (aapec), pekuM padoThl, TOCYAAPCTBEHHBIN
pPErMCTPAallMOHHBIM HOMEp 3alKMCH O CO3JaHUU FOPUAWYECKOTrO JuIa, (pamMuinio,
UM, OTYECTBO (€CIM HMEETCs), TOCYJapCTBEHHBIN pErucTpaluoOHHBIA HOMEp
3aMUCH O TOCYIapCTBEHHOW perucTpamud (U3NYECKOro JHIla B KauyecTBe
WHIUBUIYAJIBHOTO TMPEANPUHUMATENA), a TakkKe 00 HMMEIIIMXCS HM3MEHEHHUSIX B
ykazaHHoM wuwHpopManuu. Bmanmenerny arperatopa JIOBOAWT /O  CBEACHHUSA
norpeduresneil nHpopMaluio o cedbe U npojaBle (UCIOJIHUTENE) MOCPEICTBOM €€
pa3MellleHHusT Ha CBOUX calTe W (WIKM) CTpaHMIE caiTa B HHPOPMAILMOHHO-
TeJeKOMMYHHUKaliMoHHOW  cetn  "UHtepuer". HWHdopmaruio o  mpojaBiie
(ucrioytHUTEIE) BIAJENEl] arperaropa BOpaBe JIOBECTH O CBEICHUsS MOTpeOUTENeit
MOCPENICTBOM pa3MEIlleHHsT Ha CBOMX caiiTe u (WiIM) CTpaHulle caiTta B



MH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHOW ceTH "WHTepHeT" CChUIKM Ha CauT
npojiaBlia (MCHOMHUTENS) B  HMHPOPMAILMOHHO-TEIIEKOMMYHUKAIIMOHHON  CETH
"Untepnet". ([{onornenue nynkmom - @edepanvusuiii 3akon om 29.07.2018 Ne 250-
D3)

13, TIpomaBert (MCIIOTHHTENB) 06S3aH MPEIOCTABHTH BIAAENbILy arperaTopa u
pa3MecTUTb Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOW CETH
"Unatepret" (IIpu €ro HaJIW4YWK) JOCTOBEPHYIO MH(MOpMAINIO 0 cebe, yKa3aHHYIO B
IIYHKTE 12 Hacrosmeif crateh. B Clydae, €CIM MMEIOTCS WU3MEHEHHUS B TAaKOU
uHdopmaiuu, npojaasel] (MCIOJIHUTENh) 00513aH B TeYEHUE OJHOTO paboyero JHs ¢
MOMEHTa BHECEHHUS B HE€ M3MEHEHHH COOOIIMTH BIAJEINbIly arperatopa 00 3THX
M3MEHEHUSIX U pa3MEeCTUTh HMX Ha CBOEM caidTe B HH(DOpPMAIMOHHO-
TeIeKOMMYHUKaUMOHHOW ceTn "WHTepuer" (mpu ero Hamuuuu). Braaenen
arperatopa 00si3aH BHECTH JTH U3MEHEHHMs B HHPOPMALUIO O TPOJABIEC
(MCTIOJTHUTENE) B TEUCHHE OJHOTO pabodero JHS, €CIM pa3MelleHHne yKa3aHHOU
uH(OpMAIMU OCYIIECTBIISIETCSI HAa CaiTe BIajenblla arperaropa u (WiM) e€ro
CTpaHHUIIC caiita B WH(OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON CeTH
"Unrepuer". (Jonornenue nynkmom - @edepanvruviii 3axon om 29.07.2018 Ne 250-
D3)

1*. Bragerner; arperatopa BIpaBe OGECIICYHTh BO3MOXHOCTH MIPOXOIKICHIS
MPOAABIIOM (HMCIIOJIHATEIIEM), TTOTPEONTENeM ayTeHTH(GUKAIIMA C MCIIOJIH30BAHUEM
eIUHON OMOMETPUICCKON CHCTEMBI B COOTBETCTBUHU cO cTaThel 10 demepambHOTO
3akoHa oT 29 nexabpst 2022 roga Ne 572-®3 "OO6 ocymiecTBIeHUU UACHTUDUKALINN
U (Wn) ayTeHTUPUKAIUN (PU3NIECKUX JUI] C HCIOIb30BAHHUEM OMOMETPHUUECKHUX
MEPCOHANIbHBIX JTAHHBIX, O BHECEHUHU U3MEHEHUH B OTAENIbHBIE 3aKOHOJATEIbHBIC
aktel Poccuiickorn ®denepauny W NPU3HAHUM YTPATUBIIMMHU CHIIY OTHEIBHBIX
MTOJIOKCHUM  3aKOHOJATENbHBIX aKTOB Poccuiickoit Deneparun'. ([Jonoanenue
nynkmom - @edepanvroiii 3akorn om 01.04.2025 Ne 41-D3)

1°. Bnajenen; arperatopa 00s3aH  OCYIICCTBIIATH HACHTHGHKALMIO C
UCIOJIb30BaHuEM (eepaibHOW TOCyJapCTBEHHOW HMH(POPMALMOHHOM CHCTEMBI
"Equnas cucrema wuaeHTUQUKAIMM U ayTeHTUQUKAMK B HUH(QpaCTpyKType,
oOecnieunBaroien MH(GOPMAITMOHHO-TEXHOJIOTHYECKOe B3aMMOJeiicTBHE
MH(GOPMAIIMOHHBIX CHCTEM, UCIIOJIB3YEMBIX JJIsl MPEAOCTaBICHUS IOCYJapCTBEHHBIX
U MYHUUUOAIBbHBIX YCIyr B OJJIEKTpOHHOW (opme" (nanee - eauHas cucTeMa
UICHTU(PUKALIMM M ayTeHTU(PUKALNKU) U3BSIBUBIIUX IKEJIAHUE TPOUTH TaKyIO
UICHTU(PUKALMIO ¥ UMEIOIIUX HAMEPEHHUE Pa3MECTUTh MPEIIOKEHUE O 3aKIII0UEHUN

JIOTOBOpa KYIUTU-TIPOJaXXH ToBapa (JAOroBopa BO3ME3JAHOIO OKAa3aHUSl YCIYT)



POCCHUIMCKHMX OPUAMYECKUX JHIl M (U3UUECKUX JHUL. ([Jononinenue nyHKmom -
Deoepanvruiii 3akon om 01.04.2025 Ne 41-D3)

1°. Bnamenen arperatopa 0Os3aH MOBECTH [0 CBEICHHS IOTpeOUTENCH
UHGOPMAIIMIO O TMPOXOXKICHUU HWIACHTU(PHUKAIMKM JUIOM, MMEIOIIMM HAaMEpPEHUE
pPa3MeCTUTh MPEJIOKEHUE O 3aKIOYEHUH JOroBOpa KYIUTH-TIPOJAKH TOBapa
(moroBopa BO3ME3JHOTO OKa3aHUSl YCIYT), C HCIOJH30BAHUEM EIUHON CHCTEMBI
UICHTUPUKALIMMY W ayTeHTU(PHUKALMU TIOCPEJCTBOM pa3MEIICHUSA YKa3aHHOU
nHopMalMM HA CBOUX cailite W (WIKM) CTpaHUle caiiTa B HMHPOPMALMOHHO-
TeJeKOMMYHHUKaMOHHOU cetH "UnaTepHeT". ([ononnenue nynkmom - @edepanvHuili
saxon om 01.04.2025 Ne 41-D3)

2. Ecin BUJ NEeSATENbHOCTH, OCYLIECTBIISIEMBIiA U3TOTOBUTEIIEM
(McomHUTENEM, MPOJAABIIOM), TOJICKHUT JTUIEH3UPOBAHUIO U (WJIM) WCIIOJHUTEITH
MMeEEeT TOCYAapCTBEHHYIO aKKPEAUTALIMIO, IO CBEICHUS MOTPEOUTENs TOJKHA OBITh
noBefeHa uWHGOpMAIMs O BHIE JACATEIbHOCTH W3TOTOBUTENS (MCIOJHUTENS,
MIPOJIaBlia), HOMEPE JULEH3UU U (WIM) HOMEPE CBUAETENIBCTBA O TOCYAapCTBEHHON
aKKpeIuTaluu, CPOKax JAEHCTBUS YKa3aHHBIX JIMLIEH3UU U (WJIM) CBUIETENbCTBA, a
Takke wuHpopMmanus o0 opraHe, BbIAABIIEM YKa3aHHbIE IJUIEH3WIO U (WIIH)

CBHJICTEIILCTBO. (B pedaxyuu @edepanvroeo 3axona om 16.10.2006 Ne 160-D3)

3. Uudopmarnusi, npeaycMoTpeHHass MyHKTaMH | M 2 HACTOSIIEH CTaThH,
JOJDKHA OBITH JIOBENIEHA JI0 CBEACHHUS MOTpeOUTENe Takke MPHU OCYIIECTBICHUU
TOPTOBIH, OBITOBOTO M MHBIX BUAOB OOCIY>KHBaHUSI MOTpEOUTENICH BO BPEMEHHBIX
MOMEIIEHUSX, Ha sIPMapKax, ¢ JIOTKOB U B IPYTHX CIIydasix, €CJIU TOPTOBIIs, OBITOBOE
Y WHBIE BHUIBI OOCTYKMBaHHUS MOTPEOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MeCTa HaXO0XJICHHUS MPpoaaBIiia (MCITOTHUTEIS).

Crartbs 10. Uadopmanus o ToBapax (padorax, ycjayrax)

1. UzrotoBurens  (MCHOJMHUTENb, MPOJAABEN]) 00si3aH  CBOEBPEMEHHO
MPEOCTABIATh TOTPEOUTENI0 HEOOXOIUMYI0O U JOCTOBEPHYIO HH(OOpPMAILMIO O
ToBapax (paboTrax, yciyrax), oOecledrBaIONlyl0 BO3MOXKHOCTh WX MPABUIHHOTO
BbeiOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paloT, yciOyr) mepedeHb U CIOCOOBI
noBeeHUsT WHGOPMAIMU [0 TOTPEOUTENs ycTaHaBIUBaloTcs I[IpaBUTENbCTBOM

Poccuiickon ®@enepanum.

2. Uadopmarust o ToBapax (paborax, yciayrax) B OO0S3aTEIBHOM MOPSIKE
JOJKHA COJIEPKaTh:



HAaUMEHOBAaHHWE TEXHUYECKOTO peEriaMeHTa WM HWHOE YCTAaHOBJIICHHOC
3aKOHOJIATEICTBOM Poccuiickoit denepaniui 0 TEXHHYECKOM PETYJIUPOBAHHH H
CBUJICTEIILCTBYIOMIEE 00 00S3aTeTbHOM IOATBEPKICHUU COOTBETCTBHSI TOBapa
ob6o3nauenue; (B pedakyuu Pedepanvrozo 3axkona om 21.12.2004 Ne 171-D3)

cBeZieHHss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (pador,
yCIIyT), B OTHOIICHWU MNPOJIYKTOB IMUTAHUS CBEIACHHUS O COCTaBe (B TOM 4YHCIIE
HAaMMEHOBAaHHE HCIOJB30BAHHBIX B IPOLIECCE M3TOTOBIEHUS MPOAYKTOB IMUTAHUS
MUIIEBBIX T00ABOK, OMOJIOTHYECKH aKTUBHBIX 100aBOK, HHGOpPMAIUI O HAMIUU B
MPOIyKTaX TMUTAaHUS KOMIIOHEHTOB, TMOJYYEHHBIX C MPUMEHEHHEM T€HHO-
MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OpPraHU3MOB, B Cly4ae, €CId COJep)KaHue
yKa3aHHBIX OPTraHU3MOB B TaKOM KOMIIOHEHTE COCTABJIET OoJiee NIEBATU JECATHIX
MPOLIEHTA), MNUUIEBOM IIEHHOCTH, HAa3HAYEHHHM, OO0 YCIOBUSAX MPUMEHEHUS U
XpaHEeHUs TMPOIYKTOB MHUTAHMS, O CIOCO0axX HM3TOTOBJICHHUS TOTOBBIX OO, Bece
(oOBbeme), mare W MecTe HW3TOTOBJICHMS M YMAaKOBKU (pacacoBKH) MPOTYyKTOB
MUTaHUS, a TAaKXKE CBEACHMUS O MPOTHUBOMOKA3AHMIX JUIsI MX NPUMEHEHHS TMpU
oTnenbHBIX 3a0oneBanusix. [lepedenr ToBapoB (paboT, ycmyr), uHpoOpManus O
KOTOPBIX JOJDKHA COJIEP)KaTh MPOTUBOMOKA3aHUS M WX TMPUMEHEHHS TpHU
OTIENbHBIX  3a0oneBaHusX, yTBepxkaaerca IIpaBurensctBoM  Poccuiickoit
Oenepaunu; (B pedaxyuu  gedepanvuvix 3axonoe om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

IEeHy B PyOJIsIX M yCJIOBHUS TPHOOPETEHHsS TOBapoB (paldoT, yciyT), B TOM
YHUClIe TPU OIUIaTe TOBApOB (PpadoT, yCIayr) yepe3 OMpeaesieHHOE BpeMs IOocie MX
nepeaayur (BBIMOIHEHMS], OKa3aHUs) MOTPEOUTENIO, MOJHYI0 CyMMY, MOAJIEKAIIYIO
BhIIUIaTe TOTpeduTeneM, M TpaduK TOrameHuss 3TOM CyMmMmsbl; (B pedaxyuu
Deoepanvrozo saxona om 21.12.2013 Ne 363-D3)

TapaHTUMHBIA CpPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Dedepanvrozo
3axona om 17.12.1999 Ne 212-D3)

npaBwia U ycioBus 3G(eKTUBHOTO U 0€30MacHOr0 HCIOJb30BaHUS TOBAPOB
(pabor, yciyr);

uH(popmaluio 00 sHepreTndeckoil 3((PEeKTUBHOCTH TOBApOB, B OTHOILIECHUU
KOTOPBbIX TPEOOBAHME O HAIMYUU TAKOW MH(OpPMALMU OMPEECICHO B COOTBETCTBUU
C 3aKOHOJATENBCTBOM OO0 HSHEProcOEpe eHUH U O TOBBIIICHUU SHEPreTUYECKOMN

s exTuBHOCTH; (/{ononenue abzayem - Deodepanvhulil 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIy»OBbl WJIH CpPOK TOJHOCTH TOBAapOB (paboT), YCTAaHOBJIEHHBIM B

COOTBCTCTBHMM C HACTOAIIHUM 3aKOHOM, a TarkKKXC CBCIACHHUA O H€O6XOIII/IMBIX



NEUCTBUSAX TMOTPEOUTENsT MO HCTEYCHUM YKAa3aHHBIX CPOKOB U BO3MOXHBIX
MOCJIC/ICTBUAX TPHU HEBBINOJIHEHUH TaKUX JEHCTBUM, eclid ToBaphl (paboThl) MO
HCTEYCHUH yKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTH JJISl KU3HU, 3JI0POBbS U
MMYIIECTBA MOTPEOUTENSI WIM CTAHOBSITCS HEMPUTOAHBIMU JJIsi UCTIOJIb30BAHUS TIO

Ha3HaA4YCHHUIO,

aapec (MeCcTo HaxoXIeHus), (UPMEHHOEC HaWMEHOBaHHWE (HAUMEHOBAHUE)
M3rOTOBUTENS (MUCIIONHUTENSA, MPOJABIA), YIOJIHOMOUYEHHON OpraHU3allud WU
YIOJIHOMOUYEHHOTO MHJIMBUIyaIbHOTO TIPEANPpUHUMATENS, UMIiopTepa; (B pedaxkyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

uHpopMaluio 00 00sf3aTeIbHOM MOATBEPKIACHUA COOTBETCTBUSI TOBapOB
(pabor, yciyr), ykazaHHBIX B MyHKTE 4 cTaThbu 7 HAcTOsIIEro 3akoHa; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

uHGOPMAIMIO O TPaBHIaX MPOJaKH TOBAPOB (BBIMOIHEHHS pabOT, OKa3aHUs
yeayr);

yKa3aHHE€ Ha KOHKPETHOE JUII0, KOTOpoe OyJIeT BBINOJHATh padoTy
(oKa3pIBaTh yCIyTy), 1 HHGOPMAILIMIO O HEM, €CITK ATO MMEET 3HAUYCHHE, UCXOII U3

xapakTtepa paboTel (ycnyrH); (Hononmnenue ab3ayem - DedepanivHulll 3AKOH
om 17.12.1999 Ne 212-D3)

yKa3aHWe Ha KCIOJIb30BaHHE (OHOTPAMM IPH OKA3aHUU Pa3BIEKATEIbHBIX
YCIYT WCHOJHHUTENSIMU MY3BIKATBHBIX TPOM3BENCHUN. (/Jononnenue ab3ayem -
Deoepanvuviii 3akon om 17.12.1999 Ne 212-D3)

Ecnu npuoGperaemsrii motpedutesieM ToBap ObUT B yIIOTPEOICHUN UIH B HEM
yCTpaHsUICAd HEIOCTATOK (HEAOCTATKH), MOTPEOUTEIIO TOJDKHA OBITH MPEI0CTaBICHA
nHpopmanus 00 ITOM.

3. Undopmarusi, mnpeaycMOTpeHHass IMyHKTOM 2  HACTOSIIIEW CTaThH,
JOBOJIUTCA JO CBEICHUS TOTpeOUTENeld B TEXHHUYECKOW JOKyMEHTAIIUH,
nmpuiaraeMoil Kk ToBapam (paboTam, yciayram), Ha 3TUKETKax, MapKUpPOBKOM WIIU
WHBIM CIIOCOOOM, TPHUHSTHIM JJisi OTHAEIBHBIX BHUIOB TOBAapoOB (paldoT, ycCiyr).
Nudopmanuss 00 00sA3aTENbHOM  MOATBEPKIACHUM  COOTBETCTBUSL  TOBApOB
MpEeACTaBIACTCS B TOPSAKE W CIOCO0aMH,  KOTOpPhIE  YCTaHOBJICHBI
3aKoHoAaTeNbCTBOM Poccuiickon denepanu 0 TEXHUYECKOM PETYIUPOBAHUU, U
BKJIFOYaeT B ce0s CBEACHUS O HOMEpPE ITOKyMEHTa, MOJATBEPXKIAIOIIETO TaKoe
COOTBETCTBHE, O CpPOKE €ro JCHCTBUS M OO0 OpraHu3alWH, €ro BbIAaBIIcH. (B
pedaxyuu pedepanvuvix 3axkonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-
D3)



Abzay. (Ympamun cuny - @edepanvruiii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 10, Mudopmanus, npexHasHayeHHAs! /1 MyGIHYHOr0

03HAKOMJICHUS NOTpeOuTe el

1. Undpopmanusi, mnpenHa3HayeHHass JUIsl  MyOJWYHOTO  O3HAKOMIICHUS
norpebuteneid W He SBIAIOUIAsCS pEKJIaMoOM, 3a MCKIIOYEHHUEeM HH(OpMaluy,
yKa3aHHOU B cTaTthsx 8, 9 u 10 Hacrosmero 3akoHa, pa3MeIaeTcss H3roTOBUTEIEM
(ucnomHUTENEM, MPOAABIIOM) B OOILIEAOCTYHBIX MeCTax (MecTax, JOCTYIMHBIX IS
HEOMPEICJICHHOTO Kpyra Jnll) U (UiIu) JOBOJUTCS 10 CBEJICHUS HEOIPEICIIEHHOTO
Kpyra motpeOuteneir (B ciy4ae pa3MelieHuss Takoil uHpopmanuu) ¢
WCIOJIb30BAaHUEM BBIBECOK WJIM MHBIX CPEACTB pa3MelleHuss WHGOpMaluu
(Hammucei, ykazaTesed, BHEUIHMX MOBEPXHOCTEH, MHPOPMAIMOHHBIX TaOJIUYEK,
MHOPMAIIMOHHBIX ~ 3HAaKOB,  KOHCTPYKIMH,  COOPYXEHHUH,  TEXHHUUYECKHUX
MIPHUCIIOCOOJICHUH M IPYTHX HOCUTENCH, MpeAHAa3HAUYCHHBIX JJISl PAacIpOCTpaHEHUS
nHPOPMAITNH, 32 UCKIIOYCHHEM PEKIAMHBIX KOHCTPYKIMW) TPHU OCYIIECTBICHUU

TOPTOBJIM, OBITOBOTO ¥ MHBIX BUIOB OOCITY>KUBAHUS IOTPEOUTETEH.

2. Undopmanusi, mnpeaHa3sHaueHHas s MyOJIMYHOTO  O3HAKOMIICHUS
norpedutese, 1oKHa ObITh BBITIOJHEHA HA PYCCKOM SI3bIKE KaK TOCYIapCTBEHHOM
a3pike  Poccmitickonn  @epepanuu, a2 0B ClIydasX, — IIPEAYCMOTPEHHBIX
3aKOHOJIATENbCTBOM CYOBEKTOB Poccuiickoit deaeparuin, MOXKET ObITh BBHITIOJIHEHA
TaK)K€ Ha TOCYJApCTBEHHBIX SI3BIKaX PECIyOJMK W (MJM) WHBIX S3BIKaX HAPOJOB
Poccuiickoii  ®epepanuu. [lpum sToM wuHOpManusi, MNpeaHAa3HAYEHHAs 7S
myOJIMYHOTO O3HAKOMJICHHSI MOTPEeOUTENIel M BBIMOJIHEHHAs Ha TOCYJapCTBEHHBIX
A3bIKax pecnyOnuK W (Wiau) HMHBIX s3blkax HaponoB Poccuiickoir denepanum,
JOJbKHA OBITh WACHTUYHOW IO COAEp)KaHUI0 MH(OpMAIMH, MpeAHa3HAUCHHOW st
MyOJIMYHOrO 03HAKOMIIEHUS MOTpeOUTENel U BBIMOJIHEHHON Ha PYCCKOM SI3bIKE Kak
rocyaapctBeHHOM s3bIke Poccuiickon depepannn, a Takke PaBHO3HAYHOM I10
pPa3MEIICHUIO U TEXHHYECKOMY O(OPMIIEHUIO B COOTBETCTBUU C YaCThIO 2 CTaThU 3
®denepanbroro 3akoHa ot 1 utons 2005 rona Ne 53-d3 "O rocynapcTBEeHHOM SI3BIKE
Poccuiickon ®@enepamun'.

3. Ilo ycMoTpeHuto uM3roToBUTENS (MCMOJHUTENS, MPOJAaBiia) WHMOpMAaIuS,
MpeaHa3HAYCHHAs I MyOJUYHOTO O3HAKOMJICHHS MOTpeOuTesneii, B COOTBETCTBUU
c uvacteio 2 cratbu 3 DexpepanbHoro 3akoHa oT 1 utons 2005 roga Ne 53-03
"O rocynapctBeHHOM si3bike Poccuiickoit denepanuu” MOXXET OBITh BBITIOJTHEHA

TAKKC Ha MHOCTPAHHBIX A3bIKAX.



4. IlonoxeHuss HACTOSALIEH CTAaTbM HE TPUMEHAIOTCS K  CiIyyasMm
WCIIOJIb30BaHUS  (PUPMEHHBIX HAMMEHOBAHWI, TOBApHBIX 3HAKOB, 3HAKOB
oOcnmy’>KUBaHMs, a TakXKe K APYTHUM CiydasMm, MpeayCMOTPEHHBIM (erepalbHbIMU
3aKOHAMH, UHBIMA HOPMAaTHBHBIMH IIpaBOBbIMU akTamu Poccuiickon dPenepaunu,
TpeOOBaHUSAMHM TEXHHUYECKHX pErJIaMeHTOB B cooTBeTcTBUU ¢ DenepanbHbIM
3akoHOM OT 27 nexabps 2002 roma Ne 184-®3 "O TeXHUYECKOM peryaupoBaHUu",

dKTaMH, COCTABJIATOIIUMHU IIPpaBO EBpaSHﬁCKOFO 3KOHOMHYECKOI'O COr03a.

(Llononnenue cmamoeii - @edepanvhuiii 3akon om 24.06.2025 Ne 168-D3)

Cratbs 11. Pe:xxum pa6oThl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboOThl TOCYNApCTBEHHBIX, MYHHUIIMIIAIBHBIX  OpraHU3aINM
TOPTrOBIIM, OBITOBOTO W  WHBIX BHIOB  OOCTY)XMBAaHHUS  ITOTPEOHUTENICH
YCTAaHABJIMBAETCSA IO PEIICHUI0O COOTBETCTBEHHO HCIOJHUTEIBHBIX OpPraHOB
cyowektoB Poccuiickoit denmepari ¥ opraHoOB MECTHOTO camoOyIpaBieHus. (B
peoakyuu Dedepanvrozco 3axona om 08.08.2024 Ne 232-D3)

2. Pexxuim paboThl OpraHu3alivii, OCYIIECTBISIOMUX JAesITeNbHOCTh B chepax
TOPTOBOTO, OBITOBOTO M MHBIX BUJIOB OOCTY>KMBAHUS OTPEOUTENEH U HE YKa3aHHBIX
B NyHKTe | HacTosmeld CTaTbd, a TaKKe HHANBUAYAIbHBIX MpEANpUHUMATENEH

YCTAaHAaBJIMBACTCA MU CaAMOCTOATCIIBHO.

3. Pexxum paboTel mpomaBna (MCIOTHUTENS) JOBOJUTCS JO CBEIACHHS

HOTpe6I/ITeJIeﬁ H JOJIDKCH COOTBCTCTBOBATHL YCTAHOBJICHHOMY.

Crarba 12. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
BJIaJIeJIbIA arperaTopa) 3a HeHaJIexKaly HHpopManuo o
ToBape (padorte, ycayre)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axornos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecnu notpeOuTento He MpefocTaBi€Ha BO3MOXKHOCTh HE3aMEIJIUTENIbHO
MOJIYYHUTh TIPU 3aKIIOYECHUH JOTOBOpa MHGOpMAIINIO 0 ToBape (pabote, yciayre), oH
BIIpaBe MOTpeOOBaTh OT TNpojaBla (MCHOJHUTENS) BO3MEUIEHUS YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYEHHs JOTOBOpa, a €Clu

JOroBOpP 3aKIKOYCH, B paBYMHBIﬁ CPOK OTKa3aTbCd OT €TI0 HCIIOJHCHUA U



moTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CyMMBbI W BO3MEIICHHS JPYTUX
yOBITKOB. (B pedaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT UCIIOJIHEHUS JIOTOBOPa MOTPEOUTENh 00513aH BO3BPATHTh TOBAp
(pe3ynbrar pabOThI, YCIAYTH, €CIU 3TO BO3MOXKHO IO HMX XapakTepy) MpoJaBIly
(ucnonauTENO). (B pedakyuu edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

2. Ilpoxasen; (MCHOJTHUTENH), HE MPEJOCTABUBLIMI IMMOKYHATENIO0 MOJHOW M
JI0cTOBepHO MH(popManuu o ToBape (pabote, yciayre), HeECET OTBETCTBEHHOCTb,
NpEeAyCMOTPEHHYIO NyHKTamMu 1 -4 cratbm 18 wim nynktom 1 crateu 29
HaCcTOAIIEeT0 3aKOHA, 3a HEIOCTAaTKU ToBapa (paboOThl, YCIyTH), BOSHHUKIINE IOCIE
€ro nmepegayd  MOTPEOUTENIO  BCIEACTBME OTCYTCTBUSL Y  HEro  TaKou

nHpopmaruu. (/[ononnenue nynkmom - Dedepanvuwiii 3axkon om 17.12.1999 Ne 212-
D3)

2'. Bnagenen arperatopa, NpeOCTABUBLIMI TOTPEOUTETIO HEIOCTOBEPHYIO
WU HETOHYI0 MH(GOPMAIUIO 0 ToBape (YCayre) Wid NpojaBie (MCIIOJHUTENE), Ha
OCHOBAaHHMHM KOTOPOW TOTpeOuTeneM ObUT 3aKIIOYEH JIOTOBOP KYIUTH-TPOAAKU
(mOroBOp BO3ME3MHOTO OKa3aHHWS YCIYyr) C MPOAABIOM (HCIIOJTHUTEIEM), HECET
OTBETCTBEHHOCTb 32  yOBITKM, TNPUYUHEHHBbIE TMOTPEOUTENI0  BCIEICTBUE

MIPEA0CTaBIEHUS EMY TaKoW HH(pOpMaLuu.

Ecnu nHoe He npeaycMOTpEeHO COTJIallleHueM MEXKIY BIaeblEeM arperaropa
Y TIPOJIAaBIIOM (MCIIOJIHUTEJIEM) WJIM HE BBITEKAET U3 CYLIECTBA OTHOIICHUN MEXKIY
HUMU, OTBETCTBEHHOCTb 32 MCIOJIHEHHE JI0TOBOPA, 3aKIIOUYEHHOTO MOTPEOUTEIEM C
MpoJaBLOM (UCHOJIHUTENEM) Ha OCHOBAaHMM MPEAOCTABICHHON BiaAeNbLEM
arperaropa nHpopMaIuu o ToBape (yciyre) Win rnpojasiie (UCIIOIHUTENE), a TAKKe
3a coOmofieHHe TMpaB MOTpeOUTeneld, HapyUIEeHHBIX B peE3yJbTaTe IMepefadu
noTpebutento  ToBapa  (yCayru) HEHaJJIeXkallero KadectBa M OoOMEHa
HEIPOIOBOJILCTBEHHOTO TOBapa Ha/JICKAIIET0 KadyecTBa HAa aHAJIIOTMYHBIN TOBap,

HeceT nmpojasell (MCIIOTHUTEh ).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTH 3a yOBITKH, MPUUMHEHHbBIE
MOTPEOUTENIO BCIEJACTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOM WIIM HEMOIHOU
uHdopmaiuu o ToBape (yciyre), B ciyyae, €ClM BiaJieliel] arperatopa He U3MEHsET
nH(pOpMaIUIo 0 ToBape (yCiayre), Mpea0CTaBICHHYIO MPOAABIIOM (UCTIOTHUTEIEM) U
COJiepKallylocd B TNPEUIOKEHUH O 3aKIIOUYEHUH JI0TOBOpa KYIUIM-TIPOAAXKHU

(ToroBOpa BO3ME3THOTO OKA3aHHS YCIIYT).

(Hononnenue nynkmom - @edepanvruiil 3axon om 29.07.2018 Ne 250-D3)



22, TloTpe6uTesh BIpaBe IPEAbSIBUTh TPEOOBAHME K BIIA/CIbILY arperaropa o
BO3BpAaTe€ CyMMbl MPOU3BEICHHON MM MpEABAPUTEIBLHON OIUIaThl TOBapa (yCIyTH).
Brnanmeneny arperatopa BO3BpamaeT CyMMy IIOJYYEHHOM WM NPEABAPUTEIIBHOU
omatel ToBapa (yClIyrd) B TEUEHHE JECATH KaJeHAApHBIX JHEH Co JHA
NPEabSBICHUS MOTPEOUTEIEM TaKOTO TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYWU

CIEAYIOIINX YCIOBUM:

ToBap (ychmyra), B OTHOIICHHH KOTOPOTrO TMOTpeOUTENeM BHECEHa
Ipe/BapUTeIbHas OIUlaTa Ha OAHKOBCKUI CUET BJaJieNblia arperaropa, He nepeiaH

MOTPEOUTENIO B CPOK (yCIIyra HEe OKa3aHa B CPOK);

NOTPeOUTEIh HANPaBWII MPOJABIYY (MCIOJIHHUTEII0) YBEIOMIICHHE 00 OTKase
OT WCIOJHEHHUS JOTrOBOpa KYIUTM-TIPOJAXH (JOroBOpa BO3ME3JHOTO OKa3aHUs
YCAYT) B CBSI3M C HAPYIIEHHEM TPOJABIOM (HMCIOJHUTENIEM) 00s3aTeIbCTBa

nepeaath ToBap (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBbI ITPEABAPUTENBLHOM OIJIaThl TOBApa
(ycmyru) moTpeOuTeNb HAmpaBise€T BIAJENbIly arperatopa IMOATBEPKICHUE
HaIpaBJeHUs] NpoAaBly (KMCIOJHUTEN0) YBEAOMIIEHUSI 00 OTKa3e OT MCHOJHEHUs

JOTOBOPA KYILUIU-TIPOAAKU (AOTOBOpPA BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnu unHoe He npecaAyCMOTPCHO YCJIOBHUAMU ITOJIb30BATCILCKOIO WM HHOTI'O
COTJIaIlICHUA l'IOTpe6I/ITe.H}I C BJIAACIIBLICM arperaropa, yYBCAOMIICHUC IIPOJABIY
(I/ICHOJIHI/ITGJIIO) 00 OTKa3e OT HCHOJHEHHS A0roBOpa KYIUIH-IIPOJaXu (z[or0130pa
BO3MC3JHOT'O OKa3aHHUA ycnyr) MOKET OBITh HaIpaBJICHO BJIAACIIbIY arperaropa,

KOTOPBIN 00s3aH HAMPABUTH €T0 MPOAABILY (MCTIOIHUTEIIO).
(ononnenue nynkmom - @eodepanvhuiil 3akor om 29.07.2018 Ne 250-D3)

2°.B ciydae, yKasaHHOM B TNyHKTe 2° HacTosmieil CTAaTbH, BIajCICIl
arperaTopa BIIpaB€ OTKa3aTh MOTPEOUTETIO B BO3BPATE CYMMBI MPEIBAPUTEILHON
omnatel ToBapa (yCAyrd) TpH TOJMYYEeHHMH OT TpojaBla (MCIIOJHUTES)
MOATBEPKICHUS PUHATHUS MOTpeduTeNeM ToBapa (0Ka3aHUus YCIyry) MPHU yCIOBUH,
YTO KOMHUSA TaKOro TMOATBEPKJCHHUS Obla HampaBlieHA BIAACNbIIEM arperaropa
MOTPEOUTENIO B TEUCHHUE JIECATU KaJCHAAPHBIX THEW CO JIHA MOJIYYEHUS BiaJelbLeM
arperatopa TpeOOBaHUSI O BO3BpaTe€ CyMMbl MpEABAPUTEIBLHON OIUIaThl TOBapa
(ycmyru). B ciydae Hecoriacusi MOTpPEOUTENsI C MPEACTaBICHHBIMHU BIIaJIEbIIEM
arperaTopa JI0Ka3aTeJlbCTBaMH MPHUHATHS MOTpeduTeIeM ToBapa (OKa3aHHUs YCIyTH)
moTpeOuTeNh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOU3BEACHHOW UM
MpeABapUTENIBLHON OTUIaThl ToBapa (yciyru) B cyaeOHOM mopsake. (/[ononnernue
nynkmom - @edepanvruiii 3axon om 29.07.2018 Ne 250-D3)



3. [Ipn mpuyuHEHWUW Bpeaa KXU3HH, 3JI0POBBI0 M HMMYIIECTBY ITOTPEOUTEIS
BCJICJICTBUE HEIIPEIOCTABICHUS €My ITOJTHOW M JIOCTOBEPHOM MH(OpMAIMU O TOBape
(pabote, ycmyre) moTpeOUTENb BIpaBe MOTPEeOOBAaTh BO3MEIICHUS TAaKOTO Bpeaa B
MOPSIJIKE, MPEyCMOTPEHHOM CcTaThel 14 HacTosmero 3akoHa, B TOM YHCIIE TTOJTHOTO
BO3MEIICHHUS YOBITKOB, NMPUYMHEHHBIX HIPUPOJIHBIM OOBEKTaM, HAXOMISIIUMCS B

cOOCTBEHHOCTH (BJIaJeHUN) TOTpeOuTeNs. (onoanenue nynkmom - Dedepanvhbiii
3akon om 17.12.1999 No 212-D3)

4. IIpu paccMoTpenuu TpeOOBaHUU TOTPEOUTENSE O BO3MEIIECHUU YOBITKOB,
MPUYUHEHHBIX HEJAOCTOBEPHOU WIIM HEJIOCTATOYHO MOJHOW MH(pOpMaIueil 0 ToBape
(pabore, yciyre), HEOOXOAUMO HMCXOAUTh U3 MPEIINOJIOKEHUS 00 OTCYTCTBHU Yy
noTpeduTess CHelHuaabHbIX MO3HAHMNA O CBOMCTBAX M XapaKTEPHCTUKAX TOBapa
(pabotsl, ycnyrn). (B peoakyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Crarba 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POAABLA,
YIIOJTHOMOY€HHOM OPraHU3alu UJIM YIIOJJHOMOYEHHOT 0
UHAMBUIYAJIBHOTO NPeANPUHUMATESI, UMIIOPTEPA) 3a

HApYLIeHHe MpaB norpeduTesei

(Haumenosanue 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-
D3)

1.3a mnHapymenwe mpaB MOTpeOUTENEH W3rOTOBHUTENb (MCIIOJHUTED,
MpOJIaBell, YHOJHOMOYEHHAas OpraHu3alus WIH YHOJHOMOYEHHBIH
WHIUBUIYAJIbHBI  OpeANpUHUMATENb, HMIIOPTEP) HECET OTBETCTBEHHOCTb,

MPEyCMOTPEHHYIO 3aKOHOM HWJIM JIOTOBOPOM. (B pedaxyuu DedepanbHozo 3aKoHa
om 21.12.2004 Ne 171-®D3)

2.Ecnim  wHOE He YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPHUYUHECHHBIE
MOTPEOUTENIO, MOJUIEKAT BO3MEILLIEHUIO B MTOJIHONM CyMME CBEPX HEYCTONKHU (TIEHHM),

YCTAHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM. (B pedakyuu PedepanvHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ymnata HeycToWkW (TICHHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTEINS (UCTIOMHHUTENS, TPOJABIA, YIOJHOMOYCHHYIO OpTaHHM3AIMI0 WU
YIOJHOMOUYEHHOTO  WHAMBHIYAILHOTO  MPEANPUHUMATENS, HMIIOpTEpa)  OT
WCTIONTHEHMsI  BO3JIOKEHHBIX HA  HEro 00s3aTeNbCTB B HAType  Mepen

notpedutenem. (B pedaxyuu Pedepanvroeo saxona om 21.12.2004 Ne 171-D3)



4. zrotoBuTeNb (MCIIONHUTENb, MPOJABEI], YIOTHOMOYEHHAs OpTaHW3alus
WIH  YIOJHOMOYEHHBIH  WHAMBHUIYAIbHBIM  TPEINpUHUMATENb, HMIIOPTED)
O0CBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 HEWCIOJIHEHHE 00s3aTelnbCTB WM 3a
HEHaJUIeXKaIlee HCIOMHEHHE O0053aTeNbCTB, €CIU JOKAaXKET, YTO HEHCIOJHEHHE
0053aTENILCTB WJIM HMX HEHAJICKAIIee WCIOJHEHUE TMPOU3OILIO0 BCIESACTBUE
HETPEOJOMMON CHJIBI, a TaKKe [0 HWHBIM OCHOBaHHSIM, IPEIYyCMOTPEHHBIM
3aKOHOM. (B pedaxyuu  gedepanvruvix  3axkonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus  morpeburenss 00  ymiuate  HEycToMku  (II€HH),
NPEAyCMOTPEHHONW 3aKOHOM HJIM  JIOTOBOPOM, TMOMJICKAT  YAOBJIETBOPEHHIO
M3TOTOBUTENIEM (HMCIIOIHUTENIEM, MPOIABLIOM, YIIOTHOMOUYEHHOW OpraHu3aluen wuiu
YIOJHOMOYEHHBIM  WHAMBHUIYAIbHBIM TMpEANpPUHUMATENEM, HMIIOPTEPOM) B

T00pPOBOJILHOM nopsiake. (B peoaryuu ¢edepanvrulx 3AKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBneTBOpeHHH CyAOM TpeOOBaHMII MOTPEOUTENS, YCTAaHOBIEHHBIX
3aKOHOM, CyJ  B3bICKMBa€T C HM3rOTOBHUTENsS  (MCIIOJHUTENS, MPOJABIIA,
YIOJHOMOUYEHHOW  OpraHu3aluyd WM  YIOJHOMOYEHHOTO  HHIMBUAYAIbHOTO
NpeANpUHUMATENS, HMIIOPTEpa) 3a HECOOMIo/eHHEe B JOOPOBOIBHOM TOPSIKE
YAOBIIETBOPEHUST TpeOOBaHWI MOTpeOuTenss MmTpad B pa3Mepe MATHAECAT
MPOIICHTOB OT CYMMBI, IPUCY ACHHON CyJIOM B MOJB3y moTpedurens. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-PD3)

Ecnu ¢ 3asBiaeHreM B 3alIUTy IpaB MOTPEOUTENS BHICTYNAIOT OOIIECTBEHHbIE
o0OBeMHEHUST TOTPEeOUTENeH (MX acCOIMAIliH, COIO3bI) WJIM OpTaHbl MECTHOTO
CaMOYTIpaBJICHUS, MATHACCAT TMPOIEHTOB CYMMBI  B3bICKaHHOTO  ImTpada
MEPEUNCIIAIOTCS  yKa3aHHBIM OOBEIUHEHUSIM (MX acCOlMallMsAM, COI03aM) WA

OpraHam.

7. WTtpad, npexycMOTpeHHBIN MyHKTOM 6 HACTOSIICH CTaTbU, HE MOMAJIEKUT
B3BICKAHMIO B  CJydyae, €CIM  W3TOTOBUTENb  (HMCIOJHUTENb, MPOJABEL,
YIIOJTHOMOYEHHAs] ~ OpraHu3alys WIH  YINOJHOMOYEHHBIM  WHAWBUYaTbHBIN
MpeAnpruHAMAaTeh, UMIIOPTEP) B JTOOPOBOJBHOM TMOPSAKE HE YAOBICTBOPHII
TpeOOBaHMs TOTPEOUTENS IO BUHE TIOTPEOUTENIS, B TOM YHUCIE B CIIy4ae YKIOHEHUS
MOTPeOUTENST OT COBEPUICHUS ACHCTBUM, MPEITyCMOTPEHHBIX HACTOSIIUM 3aKOHOM,
aub0 TaKOro HEUCIIONHEHMSI MM  O00S3aTeNbCTB, B PE3YJNbTaTe KOTOPOIO
M3rOTOBUTENb (MCIOIHUTENb, MPOAABEl, YHIOJHOMOYEHHAs OpraHu3anus Wid

YHOJHOMOYEHHBIM WHAWBUIAYAJIbHBIA MpeANpUHUMATENb, HUMIIOPTEP) OKazaJcs



JUIIEH BO3MOXHOCTU B JOOPOBOJBHOM TMOPSAKE YAOBIECTBOPUTH TpeOOBaHUs

noTpeOuTeNs.

HITtpad, mpeaycMOTpPEeHHBIH IYHKTOM 6 HACTOSIIEH CTAaThh, TAaKKE HE
TIOJVIS)KUT B3BICKAHHWIO B CJy4ae, €CIU HM3TOTOBUTENb (HMCIOIHHUTENb, MpPOJAaBell,
YIIOJIHOMOYEHHAs] ~ OpraHu3alsl WIA  YINOJHOMOYCHHBIH  WHIUBUIYaJTbHBIN
NpeANpUHUMATENIb, UMIOPTEP) HE HCIONHWI WIA HECBOCBPEMEHHO HCITOTHIIT
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM 00s3aTenbCcTBa Tepen MOoTpedHuTeneM
BCJIC/ICTBUE HAPYIIIEHUSI CBOUM KOHTPAreHTOM OOS3aHHOCTEH IO MOCTaBKE TOBApOB
(BBIMONMHEHUIO pabOT, OKAa3aHUIO YCIOYT), HEOOXOAMMBIX [UISI HMCIOJHEHUS
00513aTENILCTB TIepe/l MOTPEOUTENEM, 32 UCKIIOYCHUEM CITydasi, €CJIH M3TOTOBUTEIb
(McToNHUTENb, MPOJABEL, YIOJTHOMOYEHHAsI OpPraHU3alusl WK YIOJIHOMOYEHHBIN
WHAUBHUIyAIbHBIA TMpEeANpUHUMATEb, MMIIOPTEP) ACHCTBOBaI HEI0OPOCOBECTHO
WM HEPAa3yMHO TPHU BBIOOPE TAKOTO KOHTPAreHTA.

B cinygae, ecnmu mo oOpamieHus TOTpeOUTENS B CYJ MEXKIYy H3TOTOBHUTEIEM
(ucnonmHuTENEM, MIPOJIABLIOM, YIOJIHOMOUYEHHOMN opraHuzanuen WIn
YIOJHOMOYEHHBIM  HUHJIUBUAYAJIbHBIM  NPEANPUHUMATEIEM, HUMIIOPTEPOM) H
NOTpeOUTENEM  3aKJIIOYEHO  MEAMATUBHOE  COTJIAlIEHUE, MPEAyCMOTPEHHOE
®enepanbubiM 3akoHOM OT 27 utonst 2010 roga Ne 193-®3 "OO6 anbTepHAaTUBHOU
MpOLIEIype YPEryJupoBaHHs CIOPOB C YYacTHEM IMOCpenHuKa (Mpouesype
Meauaiun)", mrpad, mpeayCcMOTPEHHBIA MTyHKTOM 6 HACTOSIICH CTaTbU, CyJOM HE
B3BICKMBAETCSA, 32 UCKIIIOUCHUEM CIIy4aeB, €CIIM TAKOE MEIUATUBHOE COTJIAIICHNE HE
ObLJIO  WCIOJHEHO TI0 BUHE  M3TOTOBUTENS  (MCIOJHUTENS, MPOJaBlA,
YIOJIHOMOYEHHOM  OpraHu3aluyd WKW  YINOJHOMOYEHHOTO  WHJUBUAYAJIbHOTO

MIpEeANPUHAMATEIS, UMIIOPTEPA).
(Llononnenue nynkmom - @edepanvnuiil 3axon om 28.12.2025 Ne 500-D3)

8. Ecmu uMHOEe HE YCTaHOBJEHO 3aKOHOM, YCTyIKa TMOTpeOuTeNleM IpaBa
TpeboBaHusg 00 yIaTe HEYCTOMKH (TIE€HH), pa3Mep KOTOpOil OmpeneieH B
COOTBETCTBHMHM C MYHKTOM | cratbu 23 HacTosiero 3akoHa, U mrpada, yKazaHHOTO
B TyHKTE 6 HACTOSIICH CTaThW, JIMIly, HE SBIAIOIIEMYCS MOTpeOUTENEM, HE
JIOITyCKAETCsl, €CM TaKasl YCTYIKa COBEPIIAECTCS 10 BCTYIUICHUS B 3aKOHHYIO CHITY
pelIeHNs Cy/aa O B3BICKAHWM YKA3aHHBIX HEYCTOWKH (TieHW) W (wiu) mrpada. [pu
COBEpLICHUN TAKOM CAEJIKH OHA NPU3HAETCA HUYTOXKHOMU. ([[ononnenue nynkmom -
Dedepanvruiii 3akon om 28.12.2025 Ne 500-D3)

Cratbs 14. UMyliecTBeHHAsl OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHBbIH

BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIyIH)



1. Bpen, npuyvHEHHBIA KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEIS
BCIICJICTBUE KOHCTPYKTHMBHBIX, IIPOM3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX

HCOOCTAaTKOB TOBAapa (pa6OTLI, YCJ'IYI‘I/I), IMOAJIC)KHUT BO3MCIIICHHUIO B IIOJIHOM o0BeEME.

2.IIpaBo TpeOoBaTh BO3MEIIECHUS BpeEla, MPUIUNHECHHOTO BCIEIACTBUC
HEJIOCTATKOB ToBapa (paboThl, yCIyru), MPU3HACTCS 3a JIOOBIM IMOTEPIEBIINM
HE3aBHUCUMO OT TOT0, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C IPOJIABIIOM

(MCIIOJTHUTENIEM) WJIH HET.

3. Bpen, mpuuuMHEHHBIA XKU3HU, 30POBBI0 WM HMYLIECTBY MOTpeOHUTEIS,
MO/JICKUT BO3MEIICHUIO, €CIM BpeJl MPUYMHEH B TEYEHHE YCTAaHOBJIIEHHOT'O CPOKa

CITy>OBbI WM CPOKA TOJHOCTU TOBapa (paboThl).

Ecnim Ha ToBap (pesymbrar pabOThI) JOKEH OBITh YCTAHOBJIEH B
COOTBETCTBHH C MyHKTaMHu 2, 4 cTaTbU 5 HACTOSIIETO 3aKOHA CPOK CIY>KObI HIIH
CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, TUOO MOTPEOUTEN0 HE OblIa Mpea0CcTaBIeHa
MOJIHASL ¥ IOCTOBEpHAsE MHPOPMALIUS O CPOKE CIY>KOBI MIIU CPOKE TOTHOCTH, JTUOO
MOTpeOuTENh HE OBLIT TPONMHGOPMHUPOBAH O HEOOXOAUMBIX JEHCTBUAX 10 HCTCUCHUH
CpOoKa CHyXObBl WM CpPOKa TOJHOCTH W BO3MOXHBIX TOCHEACTBHIX TPH
HEBBINOJHEHUHM YyKa3aHHBIX JEHUCTBHM, MO0 TOBap (pe3yipTaT padoThl) IO
HMCTEUECHUM ITUX CPOKOB MPEJCTABISIET OMACHOCTb JJISA JKU3HH U 3J0pPOBbsI, BpEI

MOJIJISKUT BO3MEIICHUIO HE3aBHCHMO OT BPEMEHM €ro NmpuuuHeHws. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecnim B cooTBeTcTBMM C IyHKTOM 1 crarbum 5 Hacrosmero 3akoHa
M3rOTOBUTENb (UCTIOIHUTEND) HE YCTAaHOBWII Ha TOBap (padoTy) CpoK CiyKObl, Bpe
MOJUUIEKUT BO3MELICHUIO B CIIy4ae €ro NPUYMHEHHUS B TEUEHHUE JECATU JIET CO THS
nepefayu ToBapa (paboThl) MOTPEOUTENIO, a €CJIU JIeHb Mepefayd yCTaHOBHUTH

HCBO3MOKHO, C IaThl U3TOTOBJICHUA TOBapa (OKOanHH}I BBIITOJTHCHUA pa6OTBI).

Bpen, npuyMHEHHBIM  BCIEACTBUE  HEIOCTATKOB  TOBapa, MOIJIEKUT

BO3MCIICHUIO IIPOAABIOM HUJIM U3IOTOBUTCIICM TOBapa 110 BBI60py HNOTCPICBIICTO.

Bpen, mnpuUMHEHHBIH BCIEACTBUE HENOCTATKOB palOThl WM YCIYTH,

IOMJIC)KUT BO3SMCIICHUIO UCIIOJTHUTCIICM.

4. UsrotoBuTeNnb  (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a  BpE,
MPUYMHEHHBIA JKU3HU, 3[0pPOBbI0 WM UMYIIECTBY MOTPEOUTENsI B CBSI3U C
WCIIOJIb30BAaHUEM MaTepuasoB, 0OOpYyJIOBaHMs, MHCTPYMEHTOB M HWHBIX CPEJCTB,

HEOOXOJAUMBIX JUIsl IPOU3BOJICTBA TOBAPOB (BBIMOJIHEHHSI PabOT, OKa3aHUs YCIYT),



HC3aBHUCHUMO OT TOI'O, ITO3BOJIAT YPOBCHb HAYUYHBIX M TCXHUYCCKHX 3HAHUU BBISIBUTH

UX 0COOBIE CBOMCTBA WJIX HET.

5. U3roTroBuTenn (MCTIOTHUTEIIb, MPOJIaBel) 0CBOOOXKIaeTcs oT
OTBETCTBEHHOCTH, €CJIU JIOKAXXET, YTO BpPEJl MPUUYMHEH BCIIEJCTBUE HEMPEO0IUMOM
CWJIbl WIM HapylIeHUs MNOTPEOUTENIeM YCTAaHOBICHHBIX IPaBWJ HCIOIb30BAHMS,

XpaHEeHUs WU TPAaHCIOPTUPOBKHU ToBapa (paboThl, YCIYTH).

Crarba 15. Komnencanusi MOpajabLHOTo Bpeaa

MopanbsHblii Bpell, NPUIMHEHHBIM MOTPEOUTENIO BCICACTBUE HaPYIICHUS
M3rOTOBUTENIEM (MCIOJHUTENEM, IPOJABLIOM, YIIOJIHOMOYEHHON OpraHu3aluen win
YIOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) IIpaB
MOTPEOUTENsI, MPEeIyCMOTPEHHBIX 3aKOHAMHW W TIPaBOBBIMH akTamMu Poccuiickoit
®denepanuu, peryaupyoiIMMyA OTHOIICHNUS B 00JIaCTH 3aIUTHI PaB MOTPEOUTENEH,
MOJUIC)KUT KOMIIEHCAMW MPUYUHUTENIEM Bpela NPU HaJu4duu €ro BUHBL. Pa3mep
KOMIICHCAIlM MOPAJIBHOTO BpPENA OMNpPENENAETCA CYAOM M HE 3aBHUCHUT OT pa3Mepa
BO3MEIICHUS HMYIIECTBEHHOTO Bpena. (B pedaxyuu ¢edepanvhbvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

KOMHGHC&HI/ISI MOpaJdbHOI0 Bp€aa OCYHCCTBILACTCA  HCE3aBUCHUMO  OT

BO3MCHICHUA UMYIIICCTBCHHOT'O BPpCad N ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratbs 16. Hegonyctumblie ycJIOBHS 1I0T0BOPA, yIIeMJISIOIIHE IPABA
NoTpeduTe IsA, 3alPeThl U 00SA3aHHOCTH, HAJIaraeMble Ha

NpoaaBUa (MCIIOJIHUTEJISA, BJIA/e/IbIa arperaropa)

1. HemonyctumMbIMU ~ yCIIOBUSIMM ~ JIOTOBOpa,  YIIEMJSIIOUIMMM ~ [paBa
NOTpeOUTENs, SIBIAIOTCS YCJIOBHSA, KOTOpbIE HapyLIarOT MpaBuia, YCTaHOBJICHHbIE
MEXXIYHapOJHBIMU J0roBopamMu Poccuiickoil Penepanny, HAaCTOSIIMM 3aKOHOM,
3aKOHAMH M IPUHUMACMBbIMM B COOTBETCTBUM C HUMHU WHBIMA HOPMAaTHBHBIMHU
npaBoBbIMM akTamu Poccuiickoit ®denepauuu, peryaupyrolMMHA OTHOLICHUS B
oOnacth 3amuThl IpaB noTpedurenel. HenomycTumble ycaoBHs J0TroBOpa,
YIIEMJISIOUIHE MTpaBa MOTpeOUTeNs, HIYTOKHBI.

Ecnu BkiroueHue B JIOTOBOP YCJIOBUH, YIIEMIISIIOIIMX IpaBa MOTpeOuTes,

MOBJIEKJIO NPUYMHEHUE YOBITKOB NOTPEOUTENI0, OHM TOJJIEKAT BO3MELICHUIO



IpoaaBIOM (I/IBF OTOBUTCJICM, HUCIIOJIHUTCIIEM, HMIIOPTCPOM, BJIAACIBIIEM

arperatropa) B IOJIJHOM 00beMe B COOTBETCTBHH CO cTaThel 13 Hacrosmero 3akoHa.

TpeGoBanue  moTpebuTenss O  BO3MELIEHUM  YOBITKOB  IMOMJICKHT

YAOBJICTBOPCHUIO B TCUCHUE ICCATU JIHEH cO AHA €ro NpCabsaBIICHHAA.

2.K HegomyCcTMMBIM  YCIIOBHUSIM  JIOTOBOpA,  YIIEMJISIOIIAM  TpaBa

NOTpeOUTENsI, OTHOCSTCS:

1) ycroBusi,  KOTOpbIE  TPEIOCTABISIOT  NpPOJAaBlly  (M3rOTOBHTEINIO,
UCIIOJIHUTEN0,  YINOJIHOMOYEHHOW  OpraHu3allud Wi YIIOJHOMOYEHHOMY
UHAUBUAYAJIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY, BJIAJENbIy arperaTopa) npaBo
Ha OJHOCTOPOHHMHM OTKa3 OT HCIOJHEHHUs 0053aTenbCcTBa WIM OJHOCTOPOHHEE
W3MEHEHHE YCJIOBHM o00si3arenscTBa (MpeaMmera, IEHbl, CpOKa W HWHBIX
COTJIACOBAaHHBIX C MOTPEOUTENIEeM YCIOBHii), 3a HUCKIIOYEHHEM CIy4yaeB, €Cliu
3aKOHOM WJIM HMHBIM HOPMATHUBHBIM IpaBOBbIM akToM Poccuiickoit ®enepauuu

npeaAyCMOTpEHA BO3MOKHOCTDb IPEAOCTABJICHUA AOT'OBOPOM TAKOI'O IIpaBa,

2) yCIOBHSI, KOTOPbIC OIPaHMYMBAIOT IPABO TMOTPEOMTENS HA CBOOOIHBIHM
BBIOOP TEPPUTOPUAIBHON TMOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN IMyHKTOM 2

craTthd 17 HacTosgmIeTo 3aKOHA;

3) ycioBUsl, KOTOPBIE YCTAHABIMBAIOT JJIsl TIOTPEOUTENS MITPApHBIC CAHKIIUU
WIM WHBbIE OO0S3aHHOCTH, NPEMSATCTBYIOMIME CBOOOJHOW peanu3aluu Ipasa,

YCTaHOBJICHHOI'O CTaThel 32 HACTOALIErO 3aKOHa;

4) YCJIOBHA, KOTOPBLIC MCKIOYAKOT WIHW OrpaHNnYrMBaOT OTBCTCTBCHHOCTD
IIpoaaBLa (I/IBTOTOBI/ITCJISI, HUCITOJIHHUTCIIA, YHOHHOMOquHOﬁ OpraHu3aliu WA
YIIOJIHOMOYCHHOI'O MHAUBUAYAJIBHOI'O HNPCANPUHUMATCIIA, UMIIOPTCPA, BJIAACJIbIAa
arperaTopa) 3a HCHUCIIOJJHCHHUC HJIM HCHAJICKAIICC HCIIOJIHCHHC 00513aTeNBLCTB 10

OCHOBAHMAM, HC TPCAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe OOYCIIOBIMBAIOT MPHOOPETEHUE OJTHUX TOBApOB (padoT,
ycIyr) o0s3aTeNIbHBIM NPUOOPETEHUEM UHBIX TOBAPOB (PadoT, yCiIyr), B TOM YHCIIE
MpeayCMaTpuBaOT 00s3aTeNIbHOE 3aKJIIOYEHUE HHBIX JOTOBOPOB, €CIM HWHOE HE

MPEyCMOTPEHO 3aKOHOM;

6) ycioBus, KOTOpbIE TMPEAYCMATPUBAIOT BBIMOJHEHHE OMOJHUTEIbHBIX
paboT (oka3zaHWE MAOTMOJHHUTEIBHBIX YCIYT) 3a IJaTy 0e3 TONy4YeHHsS COTJIacHs

nOTpeOuTeNs;

7) ycnoBus, KOTOpbIE OIrPaHMYMBAIOT  YCTAHOBJCHHOE  CTaThbe 16!
HACTOALIEr0 3akoHa MpaBo MOTpeOuTesss Ha BbIOOp crocoba W (OpMbI OILIATHI

TOBapoB (padoT, yciyr);



8) yciioBus, KOTOpBIC COJIep)KAT OCHOBAHUS JIOCPOYHOTO PACTOPIKCHHUSI
JIOTOBOpa MO TpeOOBaHUIO MpoJaBlia (MCHOJHUTENS, BiaJeiblla arperaTopa), He
MPEIyCMOTPEHHBIC 3aKOHOM WJIM HWHBIM HOPMATUBHBIM TIPABOBBIM  aKTOM

Poccuniickon @enepannu;
9) ycnoBuHs, KOTOPBIC YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycimoBusi, KOTOpbIE OIPaHHYMBAIOT IIPAaBO BHIOOpPa BUAAa TPeOOBAaHHM,
MPENYCMOTPEHHBIX NYHKTOM | crateu 18 m mynkrtom | cratem 29 Hacrosmero
3aKkoHa, KOTOpble MOTYT OBbITb MPEABABICHbl MPOAABIY (M3rOTOBUTEINIO,
UCIIOJIHUTENI0,  YINOJIHOMOYEHHOW  OpraHu3allid  WIM  YIIOJHOMOYEHHOMY
UHAUBUAYAJbHOMY MpPEANPUHUMATEN0, HUMIOPTEPY) NpH MPOJaXe TOBAPOB

(BBIHOHHGHI/II/I pa60T, OKa3aHHNHn YCJ'IYI‘) HCHaJICKAIICTO Ka4YCCTBA,

11) yci0Busi, KOTOPBIC YCTAaHABIUBAIOT 00SI3aTEIbHBIN T0CYICOHBIN MOPAIOK

pacCMOTpPCHU: CIIOPOB, €CIIN TaKou MopAA0K HE IPCAYCMOTPCH 3aKOHOM;,

12) ycioBusi, KOTOpBbIE YCTAaHABIWBAIOT JUISI MOTPEOUTENSE O0S3aHHOCTH TIO
JIOKa3bIBAHUIO OMPENEICHHBIX OOCTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX

3aKOHOM H€ BO3JIOXKXCHO Ha HOTpe6I/ITeJ'I$I;

13) ycioBusi, KOTOpbIE OTPAHUYHMBAIOT MIOTPEOUTEINST B CPEIICTBAX M CIIOCO0AX

3alIUThl HAPYHICHHBIX IIPaB,

14) ycioBus, KOTOpbIE CTaBAT YAOBJICTBOPEHHE TPEOOBAaHUM MOTPEOUTENCH B
OTHOIIICHUH TOBApoOB (paboT, yCIyTr) ¢ HEJOCTATKAMHU B 3aBUCUMOCTH OT YCIIOBUH,

HE CBSA3aHHBIX C HEJIOCTATKaMH TOBapoB (paboT, yciyr);

15) unbIe YCIIOBU, HapyLIarue IpaBuia, YCTaHOBJICHHBIE
MEXIyHapOoIHbIMH JoroBopamu Poccuiickoii denepanuiv, HACTOSAIUM 3aKOHOM,
3aKOHAMHA W TNPUHUMAEMBIMA B COOTBETCTBMM C HHMH WHBIMH HOPMAaTHWBHBIMHU
npaBoBbIMH akTamu Poccuiickor dDenepanuy, peryJMpyrONIMMHA OTHOLICHUS B

00J1aCTH 3aITUTHI TTPaB MOTPEOUTEICH.

3. Ilpoxagery (MCTIOMHUTEND, BIAJAETEI] arperaropa) He BIpPaBe OTKa3bIBaTh B
3aKJIIOYCHNH, HWCTOJHEHUHM JO0rOBOpA, HAMPABICHHOTO HAa NPUOOPETEHHE OTHHX
TOBapoB (paboT, ycayr), Mo MpUYKWHE OTKa3a MOTPeOUTENs B MPUOOPETEHUN WHBIX
ToBapoB (paboT, yciuyr). YOBITKH, NPUYUHEHHBIC TMOTPEOUTETIO BCIEICTBUC
HapylIeHUs €ero TmpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEILNAIOTCS MPOAABLOM (HMCIOJHHUTENEM, BIAJENblIEM arperatopa) B IMOJHOM

o0BeMe.



3ampeniaeTcs yJIOBIETBOPEHHE TpeOOBaHUI MOTpeOUTEIEH B OTHOIICHUHU
TOBapoB (padoT, yCIyT) C HEAOCTaTKAMU CTABUTh B 3aBHCHUMOCTH OT YCJIOBHUU, HE

CBSI3aHHBIX C HEJIOCTAaTKaMH TOBapoB (paboT, ycuyr).

3anpeniaeTcss 0TKa3 B 3aKJIIOYCHUHM JIOTOBOpPa M BO BHECCHMHM W3MEHEHUH B
JIOTOBOP B Cily4ae TMPaBOMEPHOTO YyKa3aHWsl TOTPEOUTENIeM Ha HEIOMyCTHMbIC
yCJIOBHS JIOTOBOPa, YIIEMJISIONIUE MTpaBa MOTPeOUTENs, B IEIIX UCKIIOUCHUS TaKUX
ycnoBuid. [lpm mpeapsBieHnn mnoTtpedurteneM TpeOOBaHUS 00 HMCKIIOYCHUH W3
JIOTOBOpa HEAOMYCTHMBIX YCJIOBHM JOTOBOpA, YIIEMIISIONIUX IIpaBa MOTPEOHUTENs,
yKa3aHHOE TpeOOBaHUE MOMJICKUT PACCMOTPEHHUIO B TEUEHUE JECATU THEH CO JTHS
€ro TPEabsBICHUA C O0OS3aTEIbHBIM H3BEIICHHUEM TOTPEOHTENs O pe3ysbTaTax
pPacCMOTPEHHUS U MPUHATOM MOTHUBUPOBAHHOM PEIICHUH IO CYLIECTBY YKa3aHHOTO

TpeOOBaHMSL.
Ab3zay. (Ympamun cuny - @edepanvnuviiil 3axon om 07.04.2025 Ne 69-D3)
Ab63ay. (Ympamun cuny - @edepanvnuiil 3axkon om 07.04.2025 Ne 69-D3)

31. Hpo;:[axca JOIOJHHUTCIIBHBIX TOBApOB (BBIHOJ'IHGHI/IC JOINIOJTHUTCIIbHBIX
pa60T, OKa3aHUuC AOIIOJIHHUTCIIbHBIX ycnyr) 3a OTACIIbHYIO ILIATy OCYHICCTBJIACTCA
npoagaBIOM (I/ICHOJ'IHI/ITGJ'IGM, BIaaCablIEM arperaTopa) HCKIIIOYUTCIBbHO C COrjiaCus

noTpeouTens.

[ToTpebuTenp BIpaBe MOTpeOOBaTH OT MpOAABIA (MCIIOJHUTENS, BaJelblia
arperaTopa) BO3BpaTa yYIUTAYCHHOW JCHE)XHOW CYMMBI 3a TpoJaHHBIE 0e€3 €ero
corjlacusi JIOTIOJHUTEIbHBIE TOBaphl (BBITIOJHCHHBIC TOMOJHHUTCIBHBIC pPAaOOTHI,

OKa3aHHBIC JOIIOJHUTCIIbHBIC ycnyrH).

3anpemiaercsi HaBsI3bIBAHUE TTOTPEOUTEINIO JTOTIOJHUTEIBHBIX TOBapOB (padoT,
yCIIyT) 3a OTICNBHYIO IUIATy MyTEM NPEUIOKEHUS MOTPEOUTENIO A0 3aKIIOUEHUS
JIOTOBOpa O TPHUOOPETEHWH OCHOBHBIX TOBapoB (paboT, yciayr) mpuodpectu
JIOTIOJTHUTEIIBHBIC TOBaphl (paboThl, YCIIyTH) WIA 3aKJIIOYNATh WHBIC JOTOBOPHI,
MPUOOPETEHHUE MIIH 3aKII0YEHUE KOTOPBIX 00YCIOBIMBACTCS 0053aTEIbHOCTHIO TIPH
MPUOOPETECHUH OCHOBHBIX TOBapoOB (PaboT, yCIyT), €Clii MHOE HE MPEAYyCMOTPEHO

3aKOHOM.

[TorpebuTenp BpaBe OTKA3aThCs OT OIUIATHI HABS3aHHBIX JOIMOJHUTEIIEHBIX
TOBapoB (paboT, ycIyT), a €Clii OHU OIJIa4eHbI, BIIpaBe MOTPeOOBaTh OT MPOJIaBIa

(ucmonHUTENS, BIaAeblia arperaTopa) Bo3BpaTa yIulaueHHOM I€HEKHONU CyMMBI.

TpeGoBanue mnoTpedOUTENs O BO3BpaTe VYIUIAUEHHOM 3a HaBsI3aHHbIC
JIOTIOJTHUTEINIbHBIE TOBAPHhI (pa0dOThI, YCIIYTH) WK NPUOOpPETEHHbIE O€3 ero coriacus

AOIOJTHUTCIILHBIC TOBApPbI (BI)IHOJ'IHGHHBIC JOINOJITHUTCIBbHBIC pa6OTBI, OKa3aHHbIC



JIOTIOJTHUTENIbHBIE YCIIYTH) JIEHEKHOM CYMMBbI MOJJIEKUT YAOBIECTBOPEHHUIO B

TE€UEHHE TPEX JHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornacue HOTpe6I/ITCJ'I}I Ha HpI/IO6peTeHI/Ie AOIIOJIHUTCIIbHBIX TOBApOB
(BI)IHOJIHGHI/IG JOINIOJTHUTCJIIBbHBIX pa60T, OKa3aHHEC OOIIOJIHHUTCIIbHBIX ycnyr) 3a IuIaTty
0(1)OpMJ'I$IeTCH npoaaBuoM (I/ICHOHHI/ITGHGM, BJIaCJIbLICM arperaTopa) B MMCBMEHHOM
(bOpMe, €CJIM MHOC HE IPEAYCMOTPCHO 3aKOHOM. OO0s13aHHOCTD JOKa3aTh HaJIM4YUC
TaKoro corjacusa Hnin O6CTO$ITCJ'IBCTB3, B CHIIY KOTOPOI'O TaKO€ COIJ1JaCuc¢ HC

TpeOyeTcs, BO3araeTcsl Ha Mpo/aaBiia (MCIIOTHUTEISI, BIaAeIblla arperaTopa).

[TpoctaBineHne mpojaBlOM (MCIIOJHHUTENEM, BIAJCIBIIEM arperaropa)
ABTOMAaTUYCCKUX OTMETOK O COIVIACHM TMOTpPeOMTEeNs] Ha MPHOOpEeTeHHUE
JIOTIOJTHUTENIBHBIX TOBApOB  (BBIMOJHEHUE JIOMOJHUTEIBHBIX pPabOT, OKa3aHHe
JOTIOJTHUTEIIBHBIX YCIYT) I BhIpa)KEHUE MTPOJIABIIOM (MCIIOJHUTEIEM, BiIaJeIbleM
arperaropa) 3a MOTPEOHTENIsI TAKOTO COTJIachsl B MHOM BHE JHM00 (hOpMHUPOBaHUE
MPOJABIOM (MCTIIOJTHHUTEIIEM, BJIAJICIIBIIEM arperaropa) yCIOBHM, MPEAOIararoinx
M3HAYaJIbHOE COTJIache MOTPeOUTENsI Ha MPUOOPETEHUE JOMOIHUTEIIBHBIX TOBAPOB
(BBIMIOJTHEHUE JIOTIOTHUTEILHBIX pa0O0T, OKa3aHWE JOTOJHUTEIBHBIX YCIYyT), HE

JIOITYCKaeTCs.
(Llononnenue nynkmom - @edepanvnviil 3axon om 07.04.2025 Ne 69-D3)

4. Tlponager] (MCTOMHUTENb, BIAJENCI] arperaTopa) He BIpPaBE OTKa3bIBaTh
MOTPEOUTENI0O B 3aKIIOUYCHUM, WCIOJHEHWU, W3MEHEHUU WIM PaCTOPKCHUHU
JOTOBOpa C MOTpPeOUTENEM B CBA3M C OTKAa30M NOTPEOUTENs MPEeAOCTaBUTh
MEepPCOHANIbHBIE  JIAaHHBIE, 3a HWCKIIOUEHHWEM CJIy4aeB, €cld  O00s3aHHOCTb
MPEIOCTABJIEHNS] TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATENIBCTBOM Poccuiickon
denepaui WM HEMOCPEJICTBEHHO CBS3aHa C MCIOJHEHUEM JIOrOBOpa C
MOTpEOUTENEM.

[Ipu npenbsBiaeHuM mnoTpeduteneM TpeOOBaHUS O MPEAOCTaBICHUU
nH(MOpPMAIMU 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEACIISTIONINX
HEBO3MOXKHOCTh  3aKJIFOUCHHUS, UCIOJHEHUSA, W3MEHEHUS WJIM PACTOPKEHUS
JoTOBOpa 0€3 MPeJIOCTaBICHUS TEPCOHAIBHBIX JaHHBIX, B MUCbMEHHOU (dopme (B
TOM 4HCJIE€ B (pOpME IEKTPOHHOIO JOKYMEHTA) Mpoaasel] (MCIOIHUTENb, BIaaeell
arperaTopa) J0JDKEH MPEeAOCTaBUTh TaKyro MH(GOPMALIMIO B TEUCHHE CEMU JHEU cO

JTHSI IPEIBSABIICHUS YKA3aHHOTO TPEOOBAHMSI.

[lpomaBeny  (McnosjHMTENb,  BJIAJENEN  arperatopa)  IpPeAOCTaBIsAET
nHbOpMaIMIO MOTPEeOUTEN0 B TOM (opMe, B KOTOPOIl MpeabsBIEHO TpeOOBaHUE
NOTPEOUTENs] O TMPENOCTABICHUU HMHPOPMAMM O KOHKPETHBIX NPUYMHAX U

IIPpaBOBLBIX OCHOBAHUAX, OIIPCACIIAIOIINX HEBO3MOXHOCTbD 3aKJIK0OYCHU:,



HUCIIOJIHCHMA, HN3MCHCHHA MWK PACTOPKCHHUA OOroBOpa 0e3 npcaOCTaBICHUA

NNCPCOHAJIBHBIX JAHHBIX, CCJIM HHOC HC YKAa3aHO B 3TOM Tpe6OBaHI/II/I.

[Ipu npenbsiBieHun noTpeOuTeNeM TpPeOOBaHUS O MPEAOCTaBICHUU
MH(POPMAIIUM O KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSIX, OMPEIEISIOMINX
HEBO3MOXHOCTb  3aKJIIOUYEHUS, MCIOJIHEHUSA, W3MEHEHUS WIM pPacTOPKEHUs
noroBopa 0e3 HpeaocTaBiIeHHs MEPCOHANbHBIX JaHHBIX, B YCTHOW (opme Takas

uH(dopmaIus A0HKHA ObITh MPEOCTABIICHA HE3aAMEIITUTENBHO.

(Cmamws 6 pedaxyuu Peoepanvrozo 3axona om 01.05.2022 Ne 135-D3)

Cratbs 16, DopMbI M NOPAAOK OIIATHI MPH MPOJAKe TOBAPOB

(BBINOJTHEHUH PadoT, OKA3aHUM YCJIYT)

1. IIponasen (MCTIOTHUTENH, BIIA/ICTICI arperaTopa B caydae NCIOIb30BAHUS B
CBOEH NEeATENbHOCTH HATUYHBIX PACUETOB C MOTpeOuTeneM) 00si3aH 00ecneunuTh
BO3MOXKHOCTb ~ OIUIaThl  TOBapoB  (paboOT, yciIyr) TmyTeM HCHOJIb30BaHUS
HAI[MOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX PACUYETOB IO
BbIOOpY moTpebutens. (B pedaxkyuu @eodepanvrozo 3axona om 31.07.2020 Ne 290-
D3)

O0s13aHHOCTh 00€CTIEYUTh BO3MOXHOCTh OIJIaThl TOBApPOB (paboT, yCiIyr) C
WCIIONb30BAaHUEM  HAIMOHANBHBIX  IUIATEKHBIX  HWHCTPYMEHTOB B paMKax
HAIIMOHAJIBHOW CHCTEMbI IIJIATEKHBIX KapT paclpoCTpaHsAeTCs Ha MpoJaBla
(ucmionHUTENSI, BIaAEbIla arperaropa), y KOTOPOrO BBIpyYKa OT pealu3aluu
TOBApOB (BBITOJIHEHUS PabOT, OKa3aHUsS yCIIyT) 3a MPEAMISCTBYOINN KaJeHIapHBIN
T'OJT TIPEBHIIIACT ABAANATh MIJUTHOHOB PYOieH. (B pedaxyuu Pedepanvhozo 3akoHa
om 31.07.2020 Ne 290-D3)

Ecnn Mecto omuatel ToBapoB (paboT, yciayr) HaxoguTCs B MeCTe, IIe He
IIPEIOCTABIIAIOTCSA YCIYT'M AOCTYIA K MOABMKHOM pauoTene(pOHHON CBA3H U (WIIN)
CPEICTBaM KOJUIEKTHBHOI'O JOCTyla K HMH(pOPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHON
cetu "UnaTepHer", mpomaBen (MCIONHUTENH) OCBOOOXKIACTCS OT OO0S3aHHOCTU
o0ecrieynTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c

HCIIOJIb30BAHUECM HAITMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB.

[IponaBerr ocBOOOXmaeTcsi OT OOS3aHHOCTU OOECIEUUTh BO3MOXKHOCTh
OIIaThl TOBApPOB C KMCIOJH30BAHHEM HAITMOHAIBHBIX IIATS)KHBIX MHCTPYMEHTOB B
TOPrOBOM OOBEKTE, BEIPyYKa OT PEaIM3allii TOBAPOB B KOTOPOM COCTABJIICT MEHEE

MSTH MUWUTHOHOB pyOJieif 3a nMpeamecTBY oMU KaleHJapHbli ro/l.



(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2. Omtara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOJUTHCS MOTpeOHUTENIEM B
COOTBETCTBUM C YKa3aHMEM IIpoJaBla (MCIOJHUTEINSI) IyTEM pacueToB 4Yepes
CyOBEKTOB HAIMOHAJIBHOW TUIATEKHOM CHCTEMBI, OCYIIECTBIAIONIMX OKa3aHHe
IJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon ®enepauu
0 HallMOHAIHHOW TIATE)KHOW CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO (henepaibHbIMU
3aKOHAMU WM WHBIMA HOPMAaTHBHBIMM NIPABOBBIMM aKTaMH PoOcCCUHCKOU

Oenepanun.

3. Ilpu omnate ToBapoB (paboT, yCIIyT) HAIWYHBIME JICHE)KHBIMHA CPEICTBAMHU
00s13aTeNILCTBA MOTPEOUTES TIepel POIABIIOM (MCIIOTHUTEIEM) 110 OIUIaTe TOBApOB
(pabot, ycCiyr) CUYUTArOTCSl WCHOJHEHHBIMH B pa3Mepe BHECEHHBIX JACHEKHBIX
CPEICTB C MOMCHTAa BHECCHHS HAJIWYHBIX JICHEXKHBIX CPEACTB IPOJABILY
(ucnomHUTENI0) NUOO0 TIJIATEKHOMY areHty (Ccy0areHry), OCYIIECTBISIOIMIEMY

ACATCIIbHOCTD 11O IIPUCMY IUIaTEXKEN (1)I/I3I/I[IGCKI/IX JINII.

[Ipu omnare TOBapoB (paboT, ycinyr) mMyTeM IepeBojia IMPEI0CTaBIISIEMbIX
noTpeduTeseM HAJIWYHBIX JCHEXKHBIX CPEICTB 0€3 OTKPHITUS OaHKOBCKOTO cyUeTa
00s13aTeNTbCTBa MOTPEOUTEIS TIepE ] IPOIABIIOM (MCTIOJHUTEIEM) TI0 OTLIaTe TOBApOB
(paboT, yciIyr) CYMTAIOTCS MCIOJHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX
CpPEICTB C MOMEHTA BHECEHHUs TMOTpPeOUTENeM HaTUYHBIX JCHEKHBIX CpPEIICTB
KPEIUTHOW opraHu3auuu JMOO OaHKOBCKOMY IUIATEKHOMY areHry (CyOareHrty),
OCYUIECTBJISIIOIUM  JIEATEIbHOCTh B  COOTBETCTBUM C  3aKOHOAATEIHCTBOM

Poccuiickoit @enepanuu 0 HaMOHAIBHOM ITUIATEKHOW CUCTEME.

[Ipu omutate ToBapoB (paboT, yciIyr) MyTeM MepeBojAa JACHEKHBIX CPEIICTB B
pamMKax mpuMeHseMbIX (GopM OE3HATMYHBIX PACcYETOB 00s3aTENIbCTBA TOTPEOUTEINS
nepes mpoAaBIioM (MCIOJIHHUTEIEM) 0 OIjIaTe TOBapoB (padoT, yCIyTr) CUMUTAIOTCS
WCTIIOTHEHHBIMU B CyMME, YKa3aHHOW B PacCHOpSUKEHMH O TEpPeBOJIE JEHEKHBIX
CpPEICTB, C MOMEHTa NOATBEPKIACHUS €ro HCIOJHEHUS OOCITyXUBaOIIEH

MOTPeOUTENSI KPEAUTHON OpraHu3alue.

4. I1pu orutate ToBapoB (paboT, yCIIyT) MpOAABILy (MCIIOTHUTEIO) 3aIPEIEeHO
yCTaHaBJIMBaTh B OTHOUIEHWH OJIHOTO BUIA TOBAapoB (paloT, yCIyr) pas3inyHbIe
IIEHBI B 3aBUCHMOCTH OT CTI0c00a MX OTUIAThI MOCPEACTBOM HAIMYHBIX PACUETOB WU

B paMKax NpUMEHsIEMBIX (JOpM OE3HATIMYHBIX PACUETOB.

2

4°. Tlpu omnare yciyr, oKa3bIBaeMbIX Ha OCHOBAHUU a0OHEHTCKOIO JI0TOBOpa
B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "VIHTepHEeT" ¢ MCmojib30BaHuEM
caiita u (WIM) CTpaHULBI caiiTa B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMIOHHON CETH

"UnrepHetr", n (wnu) HMHPOPMALMOHHOW CHUCTEMBbI, M (WJIM) OPOrpaMMbl JUIs



3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, MCIIOJHUTENI0 3aIIPEIICHO HUCIO0JIb30BaTh
JUISL TIOJNIy4€HHsI TEPUOJUYECKUX IUIATeKEeW PpEKBU3UTHI OaHKOBCKOIO CyeTa
NOTpeOUTENs] WIM JAaHHBIE O €ro S3JEKTPOHHBIX CPEACTBAX ILIaTeXa, KOTOPHIC
NOTpeOUTENb MPEAOCTABUI PAaHEE U B OTHOLIEHUU KOTOPBIX BBIPA3UIT UCTIOTHUTEIIO

O0TKa3 OT UCIIOJIb30BAHU: IIPpU paCuCTax C HUM.

Hcnoanurens o00s13aH  00€CIEUHTH IIpUE€M  OTKasa HOTpG6I/ITeJI}I oT
HCIIOJIb30BaHMA IIpH pacderax C HOTp€6I/IT€J'I€M paHnec MnpcaoCTaBJICHHBIX
HOTp€6I/IT€JI€M PCKBHU3UTOB OAaHKOBCKOTO CYeTa WU JaHHBIX O €ro 3JCKTPOHHBIX

CpeACTBax IJIaTexa, B TOM YHUCIIE B AJIEKTPOHHOMN (opMe.
(Hononnenue nynkmom - @edepanvruiil 3axon om 15.10.2025 Ne 376-D3)

5. [IpogaBenr (MCHONIHHUTENIb) HECET OTBETCTBCHHOCTh 3a BO3HUKIIHE Y
MOTpeOuTENs YOBITKH, BhI3BAaHHBIC HAPYIIICHHEM TPeOOBaHHUM MyHKTa 1 HacTosIen

CTaTbH.

(dononnenue cmamueti - @edepanvusiti 3axkon om 05.05.2014 Ne 112-P3)

Cratba 17. CyneOHasi 3a10MTa IpaB noTpeounTesiei

1. 3amura npaB noTpeduTeneil OCyECTBISAETCS CYIOM.

3amuTta TpaB  moTpeOHTENedl  yciayr, OKa3blBaeMbIX  (PUHAHCOBBIMU
OpraHu3allisAMH, OPTraHU3YIOIUMH B3aUMOJCHCTBHE C YIOJTHOMOYECHHBIM IO
mpaBaM MOTpeOuTene (PUHAHCOBBIX YCIYr B COOTBETCTBHH C DenepaibHbIM
3akoHOM "OO yIIOJIHOMOYEHHOM TIO TpaBaM MOTpeOuTene (PUHAHCOBBIX yCIyr',
OCYUIECTBIISIETCS. ¢ OCOOCHHOCTSIMHU, YCTaHOBJICHHBIMU yKa3aHHbIM DenepalibHbIM

3aKOHOM. (/Jononnenue abzayem - Dedepanvhsiii 3axon om 04.06.2018 Ne 133-D3)

2. Uckn o 3amuTe npaB moTpeduTeneid MoryT ObITh MPEAbSIBICHBI O BHIOOPY

UCTIIA B CyJI IIO MECTY:

HaXOXIACHHA OpraHu3alvi, a CCJIN OTBCTUHUKOM SBJISICTCA I/IHIII/IBI/IIIyaJ'IBHHﬁ

NpCAIIPpUHUMATCIIb, - €TI0 JKUTCIIbCTBA,
KUTCIIBCTBA UJIN Hpe6I>IBaHI/I$I HUCTILA,
3aKJIIOYCHUS WJIW UCIIOJIHCHUS JOTOBOpA.

Ecan wnck x Ooprann3alivi BBITCKACT H3 ACATCIbHOCTH €C (I)I/IJ'II/IaJ'Ia HIIN
MNpeaACTaBUTCIILCTBA, OH MOKCT OBITH MMPEABABJICH B Cyd IO MECTY HAXOKIACHUA €C

¢bunnana UM NpeacTaBUTEIbCTBA.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 No 171-D3)



3. [lorpeburenu, WHBIE WCTIHI MO KWCKAaM, CBS3aHHBIM C HApYIICHHEM IpaB
noTpeduTeneif, OocBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM TMONUIMHBI B
COOTBETCTBHM C 3aKoHoJaresbcTBOM Poccuiickon ®Penepanuu O Hajmorax u
coopax. (B peoakyuu eoepanvroco 3axona om 18.07.2011 Ne 242-D3)

IJIABA II. 3AIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Cratbs 18. IIpaBa norpeduTesisi Npu 00HAPYKEHUN B TOBape

HEA0CTATKOB

(Haumenosanue 6 pedaxyuu @edepanvroeo 3axona om 25.10.2007 Ne 234-
D3)

1. ITorpebutens B ciyyae 0OHapyKEHUSI B TOBAPE HEJOCTATKOB, €CIIM OHU HE

ObLIN OI'OBOPCHLI ITPOJAAaBIIOM, ITO CBOCMY BBI60py BIIPpaBC:

noTpeOoBaTh 3aMEHbI Ha TOBAp JTOM XK€ MapKH (ITUX KE MOJEHH U (WUIIN)

apTUKyJIa);

noTpeboBaTh 3aMEHbI Ha TaKOW K€ TOBap APYrod Mapku (MOJENH, apTUKYJIa)

C COOTBETCTBYIOIIMM MEPEPACYETOM MMOKYITHOM 1ICHBI;
noTpedoBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHOM 1ICHBI;

HOTpe6OBaTB HC3aMCJIMTCIBHOI'O 663B03M€3I[HOI‘0 YCTpaHCHUS HCAOCTATKOB
TOBapa WIM BO3MCHICHUA pPaCXOJOB Ha HX MHCIIPABICHUC HOTp€6I/ITCJICM niIn

TPECTbUM JIMIIOM;

OTKAa3aTbCA OT MCIOJHCHUA [JOTOBOpa KYIUIM-IIPOAAXKU U HOTp€6OBaTL
BO3Bpara yr[J'Ia‘-IeHHDﬁ 3a TOBAp CYMMBI. Ilo TpC6OBaHI/IIO npogaBua 1 3a €ro C4UcT

HOTpe6I/ITeJ'IB JOJIKCH BO3BPATUTDb TOBAP C HCAOCTATKAMMU.

[Ipu sToM moTpeOuTeNns BrpaBe NMOTPeOOBaTh TAKXKE MOJHOTO BO3MEIICHHUS
yOBITKOB, MPUYMHEHHBIX €My BCIEACTBHE TMPOJAXH TOBapa HEHaAJIeXKaIlero
KayecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBbIE HACTOSIIMM 3aKOHOM

JUISL YZIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHOmEHMM TEXHMYECKH CJIOXKHOIO TOBapa IOTPEOMTENh B Cllydae
oOHapyXeHHsI B HEM HEJOCTAaTKOB BIPABE OTKA3aTbCA OT HCIIOJHEHHs JO0roBOpa
KYIUTM-TIPOJIa’KH U NOTpeOoBaTh BO3BpaTa yIJIAYeHHOM 3a TaKOi ToBap CyMMBbI MO0

NpeIbsIBUThL TPeOOBaHUWE O €ro 3aMeHe Ha ToBap JTOM ke Mapku (MoJenu,



apTUKyJia) WM Ha TakoOM >Ke TOBap Jpyroil Mapku (MOJENH, apTHKYJa) C
COOTBETCTBYIOIIUM MEPEPACUETOM MOKYIMHOMN 1IEHbl B TE€UEHUE MATHAIUATH JTHEN CO
JHsI Iepeadn NoTpeduTeNto Takoro ToBapa. [1o ucreyeHnn 3Toro cpoka ykazaHHbIE

Tpe6OBaHI/I$I noAJIC)KaT YAOBJICTBOPCHUIO B OAHOM M3 CIACAYIOINUX CIIy4acCB:
O6Hap}7)KGHI/Ie CYICCTBCHHOI'O HEAJOCTATKaA TOBApa,

HapymCHUEC YCTAHOBJIICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPAaHCHHA

HCIOCTATKOB TOBApAa,

HEBO3MOXHOCTb HCIOJB30BAHHA TOBapa B TCUCHUC KaXIOIO TIoOJa
FapaHTHfIHOFO CpOKa B COBOKYIIHOCTH Oosiee uem TPpUAIATDb ,Z[Heﬁ BCJICACTBHEC

HCOOAHOKPATHOI'O YCTPAHCHHUA €0 pa3JIMYHBIX HCAJOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOXKHBIX TOBapoOB yTBepxkaaercs [IpaBurenbcTBOM
Poccuiickont @enepanuu.

(Ilynkm 6 pedaxyuu Pedepanvroezo 3axona om 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKka3aHHBIC B MIYHKTE | HACTOSIICH CTAThbU, MPEABIBISIOTCS
norpedburereM  OpoAaBlly  JUOO  YHNOJHOMOYEHHON  OpraHM3alvd WU
YIOJHOMOYEHHOMY  WHAMBHAyaJIbHOMY  MpeAnpuHUMATento. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [loTpebutens BmpaBe NpeabSIBUTH TpPeOOBaHUA, YyKa3aHHbIE B ab3alax
BTOPOM H TISITOM ITyHKTa | HACTOSIICH CTaThH, U3TOTOBUTEIIO, YIIOJTHOMOUYEHHOU
OpraHM3allid WX YIOJIHOMOYEHHOMY WHAWBHUIYaTbHOMY MPEANPUHUMATEIIO,
umnoprepy. (B pedaxyuu  gedepanvrvix  3axkonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bwmecto mpenbsaBiaeHus 3Tux TpeOOBaHUN MOTpPeOUTENh BIpPaBE BO3BPATUTH
M3TOTOBUTENI0 WM MMIIOPTEPY TOBAp HEHAJUIEXKAIEero KadecTBa M MOTpeOOBaTh

BO3BpaTa YIUIAYEHHOW 3a HEro CyMMBL. (B peodakyuu ®@edepanvhoco 3aKkoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @eoepanvruiii 3axkon om 25.10.2007 Ne 234-D3)

5. OtcyTcTBHE y MOTPEOUTENS KACCOBOTO WM TOBAapHOIO 4YeKa JINOO MHOTO
JOKYMEHTa, YyJIOCTOBEPSIOIIMX (AKT M YCIOBHS MOKYIIKM TOBapa, HE SBIISETCS

OCHOBAaHMEM JIJIs1 0TKa3a B yOBJIETBOPEHUH €0 TPEOOBAHUIM.

[IpomgaBenr  (M3roTOBUTENb),  YINOJHOMOYEHHAs  OpraHu3anus  WIH
YIOJIHOMOYCHHBIN MHAMBUAYAIbHBIM MPEANPUHUMATENb, HWMIIOPTEP OOSI3aHBI
MpPUHATH TOBAp HEHAJIC)KAIIET0 KadyecTBa Yy TOTpeOuTeNss W B clydae

HE0OXOJAMMOCTH TMPOBECTU MPOBEPKY KadecTBa ToBapa. lloTpeOurenb Brpase



y4acTBOBaTh B NPOBEPKE KadecTBa ToBapa. (B peodaxyuu DedepanvHoco 3aKoHA
om 21.12.2004 Ne 171-D3)

B cnyuae cnopa o nmpuuMHaxX BO3HUKHOBEHMS HEIOCTAaTKOB TOBapa MpPOJaBell
(M3roToBUTENB),  YINOJHOMOYEHHAsl  OpraHuM3alusi WIM  YIOJHOMOYEHHBIN
VHIMBUIYANbHBIA TMPEANPUHUMATEIb, UMIIOPTEP OOS3aHBI MPOBECTH JKCIEPTU3Y
TOBapa 3a CBOM cueT. DKCIEpTH3a TOBapa MPOBOJUTCS B CPOKH, YCTAHOBJIEHHbBIE
cratbamu 20, 21 u 22 HacTosmero 3akoHa AJis yI0BJIETBOPEHHSI COOTBETCTBYOIIMX
TpeboBanuii notpedutens. [lorpedurens BopaBe MpUCyTCTBOBATH MPU MPOBEACHUN
DKCIIEPTU3bl TOBAapa M B Clly4ae HECOIJacusi C €€ pe3yjbTaTaMu OCIOPHUTH

3aKJTFOYCHUE TaKOW SKCTIEPTU3BI B CyaeOHOM mopske. (B pedaxyuu Dedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

Ecnu B pe3ynbrare SKCIEpPTU3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HHMKJIM BCIIEJICTBUE OOCTOSITENBCTB, 3a KOTOpPbIE HE OTBEYaeT IIPOJaBell
(M3roTOBUTENH), TMOTPEOUTENh 005S3aH BO3MECTHUTHh IPOMABIYY (HM3TOTOBHTEIIO),
YIOJHOMOYEHHON OpraHM3allid WIH YIOJHOMOYCHHOMY HWHIWBHUIYyaTbHOMY
MPEeANPUHAMATENII0, UMIIOPTEPY pPacXoJbl Ha TMPOBEICHHE SKCIEPTHU3BI, a TaKKe
CBA3aHHBIE C €€ IMIPOBEACHHEM pacXoJlbl Ha XpaHEHHE M TPAHCIOPTHPOBKY
ToBapa. (B pedaxyuu eodepanvrozco 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

6. [IlpomaBerr  (M3rOTOBUTENDB),  YINOJTHOMOYEHHAs  OpraHM3alus  WIU
YIOJHOMOUYEHHBI HHIWBUAYaJIbHBIA MpEANPUHUMATEh, UMIOPTEp OTBEYAeT 3a
HEIOCTATKH TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTHUMHBIA CPOK, €CIIH
MOTPEOUTENh TIOKAXKET, YTO OHU BOZHHUKIIM JIO0 TIEPEIaydl TOBapa MOTPEOUTEIIO HITH
10 MPWYUHAM, BO3HHUKIIIMM JI0 3TOTO MOMEHTA. (B pedaxkyuu DedepaibHoco 3aKoHa
om 21.12.2004 Ne 171-D3)

B oTHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJEH TaPAaHTUMHBIA CPOK,
mpojiaBel] (M3roTOBUTENH), YIIOJIHOMOUYCHHAS OPTaHU3AIMS WU YIIOJTHOMOYCHHBIN
VHJVMBUAYaJIbHbIA MPEANPUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEIOCTATKU TOBapa,
€CIM HE JOKaXET, YTO OHM BO3HUKIM IOCJE TMepeJadd ToBapa MOTPEOUTEIIO
BCIICJICTBUE HApPYIICHHsS] MOTPEOUTENEM NpPaBWJI HCIOJIb30BAHUS, XPAHEHUS WIH
TPaHCHIOPTUPOBKU TOBApa, AECUCTBUM TPEThUX JUI[ WJIA HEMPEOJOJUMON CHIbL. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Hononnenue nynkmom - @edepanvruiil 3axkon om 17.12.1999 Ne 212-D3)

7. loctaBka KpyNmHOraOapuTHOTO TOBapa W TOBapa BecoM Ooliee MATH
KWJIOTPaMMOB ISl PEMOHTA, YUEHKH, 3aME€Hbl M (WJIM) BO3BPAT UX MOTPEOUTEIIO

OCYIICCTBIIAIOTCA CHJIaMU M 3a CUCT IIpOodaBlia (I/IBFOTOBI/ITCJISI, yr[OJIHOMO‘IGHHOﬁ



OpraHM3allMd WM  YIOJHOMOYEHHOTO WHIUBUAYAIBHOTO TPEANPHUHAMATEINS,
umroprepa). B cinyyae HeucmonmHeHWs] JaHHOW OOS3aHHOCTH, a TakKXKe MpHU
OTCYTCTBHHM TpOJaBIa (M3TOTOBUTENS, YIOJTHOMOYEHHOW OpTaHW3aIlii WU
YIOJHOMOYEHHOTO WHIAMBHIYAJILHOTO MPEINPUHAMATENS, HMIIOPTEpa) B MeECTe
HAaXOXKICHUS TOTPeOHTENs NOCTaBKa M (WJIM) BO3BpAT yKa3aHHBIX TOBapOB MOTYT
OCYWIECTBIAThCS ~ moTpedurenem. Ilpu  3ToM  mpomaBen;  (M3TOTOBUTEIb,
YIIOJIHOMOYEHHAs] ~ OpraHW3alsl WIA  YINOJHOMOYCHHBIH  WHIUBUIYaJTbHBIN
NpeNpUHUMATENb, HWMIIOPTEP) O00s3aH BO3MECTUTH IMOTPEOUTETIO  PACXOJPbI,
CBSI3aHHBIC C JOCTaBKOW W (WJIM) BO3BPaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
@Deoepanvrozo saxona om 21.12.2004 Ne 171-P3)

Cratbs 19. Cpoxku npeabsiBjieHus1 HoTpeduTe1eM TpeOOBaHUIl B
OTHOLIIEHUH HEJOCTATKOB TOBapa

1. I[Totpebutensy BOpaBe MPEAbSIBUTH MPEAYCMOTPEHHbIE CcTaThed 18
HacToALEero 3akoHa TpeOOBaHMs K IMPOJAaBLy (M3rOTOBUTENIO, YIOJIHOMOYEHHOMN
OpraHu3alyd WM YNOJHOMOYEHHOMY HWHIUBUAYAJIBHOMY MPEAIPUHUMATEIIO,
HMMIIOPTEPY) B OTHOLIEHUHU HEJIOCTATKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUCHUE

rapaHTUWHOTIO CpPOKa WM CpOKa TOAHOCTU. (B pedaxyuu DedepanbHoco 3axkona
om 21.12.2004 Ne 171-D3)

B oTHOmIEHMM TOBapoOB, Ha KOTOpPHIE TapaHTUWHBIE CPOKU WA CPOKHU
TOJHOCTH HE YCTAHOBJIEHBI, TOTPEOUTENTh BIpaBe TMPEAbSIBUTh YyKa3aHHBIC
TpeOOBaHMsI, €CIIM HEJOCTATKU TOBAapOB OOHApPYKEHbI B pa3yMHBIA CPOK, HO B
npejaenax JByX JIET CO AHS Mepeadyd X MOTpeOUuTento, eciau 0oliee JIUTEIbHbIE

CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

2. l'apaHTHIiHBIN CPOK TOBapa, a TAKKE CPOK €T0 CIYKObI UCUUCISIETCS CO JTHS
nepesayn ToBapa MOTPEOUTENI0, €CIM MHOE He MPEAyCMOTPEHO jaoroBopoM. Eciu
JICHb TIEpeayd YCTAaHOBHTH HEBO3MOXKHO, 3TH CPOKH HWCYHCISIOTCS CO JHS
W3TOTOBIICHUA ToBapa. (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

JI71st ce30HHBIX TOBapoB (00YBH, OJI€KIbI M MTPOUUX) ITH CPOKU UCUUCIISIIOTCS
C MOMEHTa HACTYIUICHHUS] COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYILJICHUS KOTOPOTO
OTIPENIeNIACTCSI COOTBETCTBEHHO cyOBekTamu Poccuiickoit denepaiuu UCXoAs U3

KJIIMMAaTUYECKHUX YCIOBUN MECTa HaXOXKACHH OTpEOUTENEH.



[Ipu mponaxe ToBapoB Mo oOpaslaM, MO MOYTE, a TAKXKE B CIydasx, €CIH
MOMEHT 3aKJIFOUEHUS] JIOTOBOpa KYIUIM-TIPOAAKM M MOMEHT IMepeladyd ToBapa
NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKU HCUUCIAIOTCSA CO JTHS JOCTaBKH TOBapa
notpedutento. Ecnmm morpeOutens nuIneH BO3MOKHOCTH HCIIOJIB30BaTh TOBAp
BCJICZICTBHE OOCTOSITENILCTB, 3aBUCAIIMX OT TpojaBia (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIICIIMAIbHON yCTaHOBKE, MOAKIIOYCHUN WK COOpPKE, B HEM UMEIOTCS
HEJIOCTATKH), TapaHTUHHBI CPOK HE TE4YeT 10 YCTPAaHEHHs MPOAABIIOM TaKUX
oOcrositenscTB. Ecu A€HP NOCTAaBKH, YCTAaHOBKH, MOAKIIOYEHUsS, COOPKH TOBapa,
YCTpaHEHUS 3aBUCAIIMX OT TNpPOAaBIa OOCTOSITENBCTB, BCIEACTBHE KOTOPBIX
noTpeduTe s HE MOXKET HCIIOJIB30BaTh TOBAp 10 HA3HAYCHHUIO, OMPEICIIUTh
HEBO3MOXKHO, OTH CPOKH HMCUHUCISIOTCS CO JHS 3aKIIOUEHUsS JIOTOBOpa KYIUIH-
nponaxu. (B pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-P3)

Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOAHOCTH TOBapa OMPEAeAeTCS IEPHOJOM, HCUHUCISIEMBIM CO JIHS
M3TOTOBJICHUS TOBapa, B TEUEHUE KOTOPOIO OH MPUTOACH K HCIHOJIb30BAHMIO, WIH

,HaTOﬁ, A0 HACTYIUICHHA KOTOpOﬁ TOBap INpUTOJACH K NCITIOJIb30BAHHNIO.

HpOI[OJ'DKI/ITeJ'H)HOCTB CpOKa TIOoAHOCTH TOBapa MA0JDKHA COOTBCTCTBOBATH

00s13aTeTbHBIM TPEeOOBaHMUSIM K O€30MTaCHOCTH ToBapa. (B pedaxyuu DedepaibHoco
3axona om 21.12.2004 Ne 171-@3)

3. FapaHTHﬁHBIe CPOKHM MOTI'yT YCTAHABJIIMBATBCA Ha KOMIUICKTYIOIIHUC
n3aCiInAd MU COCTAaBHBIC YdCTH OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha
KOMILICKTYIOIINUE H3ACINA U COCTABHBLIC YaCTHU HCUUCIIAIOTCA B TOM KC IMOPAIKC,

YTO ¥ TaPaHTUMHBIN CPOK HA OCHOBHOU TOBap.

["apanTHiiHble CPOKM HAa KOMIUICKTYIOUINE W3/ENMs M COCTAaBHbIE YacTu
TOBapa CUMTAIOTCS PAaBHBIMH TapaHTUHHOMY CpPOKY Ha OCHOBHOE HW3JIENHe, €CIU
MHOE HE YCTAaHOBJIEHO JOTOBOPOM. B cilydae, eciii Ha KOMIUIEKTYIOIIEE U3eNUe U
COCTaBHYI0 4YacTh TOBapa B JOTOBOPE YCTAHOBJIEH T'apaHTUWHBIM CPOK MEHBIIEH
MIPOJODKUTEITHPHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOE HM3CIUE, TOTPEOUTEH
BIIpaBEe MPEABSIBUTH TPEOOBAHMS, CBA3aHHBIC C HEIOCTATKAMH KOMILICKTYIOIIETO
U3JIeNUs W COCTaBHOW 4YacTH TOBapa, MpU HX OOHapyXEHHH B TEUCHUE
rapaHTUIHOTO CpOKa HAa OCHOBHOE WH3JENHE, €CIM HMHOE HEe IMPEeayCMOTPEHO
JOTOBOPOM. (B peoakyuu @edepanvroeo 3axkona om 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYyOIIIee U3/e/Ie YCTAHOBJICH TapaHTUMHBIN CPOK OOJIbIIIeH
MPOJODKUTEIBHOCTH, Y€M TapaHTHHHBINA CpPOK HAa OCHOBHOH TOBap, MOTpeOUTENH
BIIpaBE NPEIbSIBUTh TPEOOBAHUS B OTHOIIEHUU HENOCTATKOB TOBapa IPH YCJIOBHUH,

YTO HEJOCTATKU KOMIUIEKTYIOIIETO M3/IeNusl 0OHApyKEHbI B TEUEHUE FapAHTUIHOTO



CpOKa Ha O3TO H3ACIUC, HC3ABHUCHMMO OT MCTCUCHHA T apaHTHﬁHOFO CpOKa Ha

OCHOBHOM TOBap.

4. Cpoku, YyKa3aHHbIE B HACTOSAILUEH CTaTbhe, JOBOJATCA JO CBEACHUS
norpebutenss B uHGOpMAlKMU O TOBape, NPEIOCTaBISIEMON MOTPEOUTENIO B

COOTBETCTBUHU CO cTtathbeil 10 HacTosmero 3aKkoHa.

5. B cnyuasx, korga mnpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CpPOK
COCTaBJISIET MEHEEe ABYX JIET M HEIOCTATKH TOBapa OOHAPYKEHBI OTPEOUTEIEM 10
UCTCUYCHUH TapaHTHUHHOTO CPOKa, HO B MpejaesiaX JABYX JIET, MOTPEeOUTENh BIIpaBe
NPEIbSIBUTH MPOAABILYy (M3TOTOBUTENIO) TpeOOBaHUS, IPETyCMOTPEHHbIE CTaThel 18
HACTOSIIET0 3aKOHAa, €CIM JOKaXeT, YTO HEJOCTaTKU TOBapa BO3HUKIM IO €r0
nepefayd  MOTPEOUTENI0 WM [0 NPUYMHAM, BO3HHUKIIMM JIO  3TOTO
MOMEHTa. ([{ononnenue nynkmom - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciydae BBISBICHHUS CYLIECTBEHHBIX HEIOCTATKOB TOBapa HOTPEOHUTENb
BIIPABE MPEABABUTH H3TOTOBUTENIO  (YIOJIHOMOUYEHHOW OpraHM3alid WM
YIOJHOMOYEHHOMY  HMHAMBUAYAJbHOMY  IPEIIPUHUMATEINIO, UMIIOPTEPY)
TpeboBaHue 0 0€3BO3ME3/THOM YCTPAHEHUH TAKMX HEJAOCTATKOB, €CIIU JOKAXKET, YTO
OHU BO3HHUKIIU J0 NEpeJadyyd ToBapa MOTPEOUTEI0 WIN M0 NPUYMHAM, BO3HUKIIUM
J0 3TOr0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHUE MOXKET ObITh HPEIbSIBICHO, €CIU
HEJ0CTaTKU TOBapa OOHApYy>KEHbI [0 UCTEUYEHUH JBYX JIET CO THS Meperayd ToBapa
MOTPEOUTENIO, B TEUEHUE YCTAHOBIEHHOI'O HAa TOBAP CPOKa CIyObI MM B TEUECHUE
JECSITH JIET CO JIHA NEepejauy ToBapa NOTPEOUTEINIO B CIIydae HEYCTAaHOBJIEHUS CPOKa
ciyxk0bl. Ecnmn ykazaHHoe TpeOoBaHME HE YNOBJIETBOPEHO B TEUEHUE JIBAJLATH
JHEH co AHS ero MpeAbsBIEeHUS NOTpeduTeneM Uil 0OOHApY>KEHHBIM UM HEIOCTaTOK
TOBapa SBJSIETCS HEYCTPAHUMBIM, NOTPEOUTENb IO CBOEMY BBIOOpY BIIpaBe
IIPEABSBUTH W3TOTOBUTEITIO (YrmosiHOMOYEeHHOM OpraHu3anuu 1005
YHIOJTHOMOYEHHOMY HWHAMBHIyaJIbHOMY MpPEANPUHUMATENI0, HUMIIOPTEPY) HUHbIE
IIPEelyCMOTPEHHbIE IyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHUS WU
BO3BPaTUTh TOBAp  H3TOTOBHUTENIO  (YNOJIHOMOYEHHOW  OpraHM3allud WU
YIOJIHOMOUYEHHOMY  HMHIMBUAYAJIbHOMY HNpPEINPUHUMATENI0, HUMIOPTEPY) U
noTpeboBaTh BO3BpaTa YIUIau€HHOW JEHEKHOM CyMMBI. (B pedakyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-@3)

Cratbs 20. YcTpaHeHHe HeI0CTATKOB TOBAapPa U3r0TOBHUTEIEM
(mpoxaBUOM, YIIOJTHOMO4YEHHOM OPraHu3anuen uimn
YHOJITHOMOYEHHBIM HHAUBHAYAJIBHBIM NPeANPHHUMATEIEM,

HMIIOPTEPOM)



(Haumenosanue 6 pedaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. Eciu cpok yCTpaHEHMsI HEJOCTATKOB TOBAapa HE ONpPENEIEH B MMCbMEHHOU
¢dbopme coriamieHueM CTOPOH, O3TH HEJAOCTATKU JOJDKHBI OBITH YCTpaHEHbI
M3TOTOBUTEIIEM (mpoaaBIOM, YIIOJITHOMOYEHHOU OpraHu3anuen WIIn
YIOJIHOMOUYEHHBIM  WHIUBUIYAJIbHBIM  MPEANPUHUMATENIEM,  HUMIIOPTEPOM)
He3aMeJIMTENIbHO, TO €CTh B MUHUMAIIbHBIM CPOK, 0ObEKTUBHO HEOOXOAUMBIH ISt
UX YCTPaHEHHS C y4eTOM OOBIYHO MpHUMeHseMoro crnocoba. Cpok ycTpaHeHUs
HEIOCTaTKOB TOBapa, OIpeaessieMblii B MUCbMEHHON (OpME COTJIallleHHeM CTOPOH,

HC MOJKCT IIPCBLIIIATL COPOK IATH ,Z[Heﬁ.

B cmywae, ecnmu BO Bpems YCTpaHEHHs HEIOCTAaTKOB TOBapa CTaHET
OUYEBMJIHBIM, YTO OHHM HE OyAyT YCTpPaHEHbI B ONPEACIICHHbII COTJIAIEHUEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIOYUTh COTJIAIIEHHME O HOBOM CpPOKE YCTpaHEHHs
HEJOCTaTKOB ToBapa. llpu 5TOM OTCyTCTBHE HEOOXOIUMBIX I YCTpaHEHUs
HEJI0OCTaTKOB TOBapa 3alacHbIX YacTel (Jerasnel, MaTepuasnoB), 000pyJ0BaHUS WK
MOJ00HBIE TIPUYMHBI HE SBISIOTCS OCHOBAHHMEM JUIsl 3aKJIIOYCHUS COTJIAIICHHUS O
TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32 HAPYIIICHUE CPOKA,

OTIPEIENIEHHOTO COTJIAIIEHNEM CTOPOH TIEPBOHAYAIIHHO.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2.B oTHOWIEHWHM TOBApOB JIWTEIHHOTO TOJH30BAHUS HW3TOTOBUTEID,
mpojaBen; MO0  yMOJHOMOYEHHAash  OpraHu3anvs Wi YIOJHOMOYECHHBIN
MHIUBUAYAJIbHBIN NpeaNpUHUMATENb 00S3aHbl MPU MNPEIBSIBICHUU NOTPEOUTEIEM
yKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CPOK OE€3BO3ME3IHO TMPEIOCTABUTh
MOTPEeOUTENIO HA IEPUOJ] PEMOHTA TOBAp JIUTEIBHOTO MOJIb30BaHUS, 00I1a1al0IINN
THUMH K€ OCHOBHBIMHU IMOTPEOUTETHCKUMHU CBOMCTBAMH, OOECIIEUMB JIOCTAaBKY 3a
cBol cuet. [lepeueHb TOBapOB JUIUTEIBLHOIO MOJIb30BAHUS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE pacpoCTpaHsaeTcs, ycTaHaBauBaercs [IpaBurensctBoM Poccuiickoit
Oenepanun. (B pedakyuu  geodepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycrpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HETO
IIPOJUIEBAETCS HA NEPHUOJ, B TEUEHHE KOTOPOrO TOBap HE HCIOJIb30BAJICH.
VYkazaHHBIN MEPUO UCUUCISAECTCS CO JHS OOpalleHus: MoTpeOuTeNs ¢ TpeOoBaHUEM
00 yCTpaHEHHH HEJIOCTAaTKOB TOBapa 10 JHS BbIJAYW €ro MO OKOHYaHUH PEMOHTA.
[Ipu BIaye TOBapa U3rOTOBUTEND (ITPOJIABELl, YIIOTHOMOYEHHAs! OpraHU3alus Win

YIOJHOMOYEHHBI HMHAMBHUAYaIbHBIA MpEANPUHUMATENb, UMIOpPTEp) O00s3aH



MpeJ0CTaBUTh B MUCBMEHHOW QopMe mnoTpedurtento HHPOpMaLUMI0O O Jare
oOpatienusi noTpeOuTenst ¢ TpeboBaHMEM 00 YCTpaHEHUU OOHAPYKEHHBIX UM
HEJ0CTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOUTeNneM il YCTpaHEHUs
HEJ0CTaTKOB TOBapa, O J1aTe YCTPaHEHUs] HEJOCTaTKOB TOBapa ¢ MX OMHUCAHHEM, 00
UCTOJIb30BaHHBIX 3aMaCHBIX YacTAX (JIeTalfX, MaTepraliaX) U O JaTe BbIIaYu TOBapa

NOTPEOUTENI0 TO OKOHYAHWHM YCTPaHCHHsS HEJOCTaTKOB ToBapa. (B peodaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

4. Tlpm  ycTpaHEHWW  HEJOCTATKOB  TOBapa  IOCPEICTBOM  3aMEHBI
KOMIUTICKTYIOIIETO U3JIEIHS WM COCTABHOW YaCTH OCHOBHOTO M3JIENHS, HA KOTOPHIE
YCTAaHOBJICHBI TapaHTUHHBIC CPOKH, HAa HOBBIC KOMIUICKTYIOIIECE H3JCIINE WU
COCTaBHYIO YacTb OCHOBHOT'O M3JIEJHsI YCTAaHABIUBAETCS FapaHTUHHBIA CPOK TOM ke
MPOJODKUTEIBHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE W3JIeNNe WIn
COCTaBHYIO 9aCTh OCHOBHOTO M3CIHS, €CIIM HHOE HE MPEITyCMOTPEHO JOTOBOPOM, U
TapaHTUWHBIA CPOK HCUUCISETCS CO JHS BBIJIAYM MOTPEOMTENI0 3TOr0 TOBapa Mo
OKOHYaHUU PEeMOHTa. (B pedaxkyuu Peodepanvhozo 3axona om 17.12.1999 Ne 212-
D3)

Cratbd 21. 3aMeHa TOBapa HeHaIe/Kallero Ka4ecTaa

1.B cnyuae oOHapyxeHHs mOTpeOUTENIeM HEAOCTAaTKOB ToBapa W
NpeAbSBICHUS TpPeOOBaHHMS O €ro 3aMeHe mpojaBell  (M3TOTOBUTEIb,
YIOJHOMOYCHHAST ~ OpPTaHM3alMs WIA  yIOJHOMOUYCHHBIA  WHIAWBHIYTbHBIH
MpeANPUHAMATEITH, UMIIOPTEP) 0053aH 3aMEHUTH TaKOK TOBAp B TCUCHHUE CEMHM JTHEH
CO JHS TIPEIBSABICHUS YKa3aHHOTO TpeOOBaHWS TOTpeOWTENIeM, a TMpH
HEO0OXOJMMOCTH JOTOJIHATEILHON MPOBEPKH KadyecTBa TAaKOTO TOBapa IPOJIaBIIOM
(M3rotoBUTENIEM,  YIOJTHOMOYCHHOM OpTraHM3allMedl WM  YIOJTHOMOYCHHBIM
WHUBHUIyTHBIM TIPEIIPUHAMATEIIEM, UMIIOPTEPOM) - B TEUCHHUEC NIBAIIIATH JTHEU

CO JTHSI TIPEIBSBIICHUS YKa3aHHOTO TPEOOBAHUS.

Eciu y mponmaBua (M3rotoBUTENS, YIMOJHOMOUYEHHOM OpraHu3alud WU
YHOJHOMOYEHHOTO HMHAWBHUAYAJIbHOTO MNPEANPUHUMATENSA, UMIIOPTEpA) B MOMEHT
MpEeAbABICHUS TPEOOBaHUS OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBap, 3aMEHa
JOJKHA OBITH TPOBEJACHA B TEUYCHHE MeEcslla CO JHSA MPEIbSIBICHUS TaKOro

TpeOoBaHUS.

B paiionax Kpaitnero CeBepa W NpHUPaBHEHHBIX K HHUM MECTHOCTAX
TpeOoBaHHE MOTPEOUTENST O 3aMEHE TOBapa MOMJEKHUT YIOBIETBOPEHHUIO IO €ro

3asBJICHUIO B CPOK, HEOOXOJIWMBIN JIJIi OYEPEAHOM JOCTABKH COOTBETCTBYIOIIETO



TOBapa B OTH palOHbI, B CiIy4a€ OTCYTCTBUS Yy TpoJiaBla (M3TOTOBUTEI,
YIIOJTHOMOYEHHOW  OpraHu3alud WJIA  YHOJHOMOYEHHOTO  HMHIMBUIYAIBHOTO
MpeANnpUHUMATENSl, UMIIOpTEpa) HEOOXOAMMOro /Jis 3aMeHbl TOBapa Ha JI€Hb

MPEABABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecmu nmnst 3amenbl ToBapa TpeOyeTcst Oojiee ceMu AHEH, MO TpeOOBAHHIO
noTpeOuTeNsl mpoaaBel] (M3rOTOBUTENb JTHOO YIOJTHOMOYCHHAS OpPTaHU3AIMs HIIH
YIOJHOMOYCHHBIM MHIWBUIYATbHBIA MPEANPUHUMATENH) B TCUCHHE TPEX THEH CO
IHS TpeAbsBieHHUs TpeOOBaHMS O 3aMeHe ToBapa o00s3aH 0e3BO3ME3THO
NPEJOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE TI0JIh30BAHNE HA MIEPUO]T 3aMEHBI TOBAp
JUTATETHHOTO  TIONb30BaHUs,  OONajgaromuid  3TUMH K€  OCHOBHBIMHU
MOTPEOUTEILCKUMU CBOWCTBAMHU, OOECIIEUUB €ro JOCTaBKY 3a CBOM cuer. OTO
MPAaBUJIO HE PACIPOCTPAHAETCS HA TOBApbI, MEpPEUeHb KOTOPHIX OMNpEIessieTcs B
COOTBETCTBMM C MyHKTOM 2 crtateu 20 Hacrosmiero 3akoHa. (B pedaxyuu
@Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. TOBap HCHaJICKAIICTO Ka4CCTBA AOJIKCH OBITh 3aMEHEH Ha HOBBIM TOBAp,

TO €CTh Ha TOBap, HE OBIBIINN B yIOTPEOJICHUU.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK HCHHUCIACTCA 3aHOBO CO [HA

rnepecaaiu ToBapa HOTpC6I/ITCJHO.

Cratbs 22. Cpoxu y10BJIeTBOPeHHS OT/eJIbHbIX TPeOOBaHUI
noTpeoduTeIA

TpebGoBanus motpeOuTenss O COpa3MEPHOM YMEHBIIEHUH MOKYMHON IEHBI
TOBapa, BO3MEIIEHUWM pPACXOJOB Ha HCIPABICHHWE HEIOCTaTKOB  TOBapa
notpeduTeseM WIM TPETbUM JIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBap JEHEKHON
CYMMBI, a TaK)Ke TpeOOBaHKE O BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX TOTPEOUTEIIO
BCJIC/ICTBUE TIPOJAXKH TOBapa HEHAIEKAIETO KadyecTBa JIMOO MPEeIOCTaBICHUS
HEHAIISKANEH WHPOPMAIUK O TOBape, MOJUICKUT YIOBICTBOPCHUIO MPOIABIIOM
(M3roTOBHTEICM, YIOJHOMOYCHHOW  OpraHW3alMeii Wi  YIIOJHOMOYCHHBIM
WHAUBHUIyJTbHBIM TPEANPUHUMATEIICM, UMIIOPTEPOM) B TCUCHHE JCCATH JTHEH CO
THSI TIPEAbSIBIICHUS COOTBETCTBYIOIIETo TpeboBaHus. (B pedaxyuu Pedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)



Cratbs 23. OTBETCTBEHHOCTb NMPOJABIA (M3rOTOBUTEJIA,
YIOJTHOMOY€eHHOH OPraHu3aliy WIN YIOJHOMOYEHHOT 0
HHIMBHUAYAJIbHOTO NPeANPUHUMATENIS, MMIIOPTEPA) 3a

NMPOCPOYKY BBHINOJHEHHSI TPeOOBaHMII MOTPeOuTE IS

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. 3a nHapymenue npeaycMOTpeHHbIX crTartbhsiMu 20, 21 u 22 Hacrosilero
3aKoHa CPOKOB, a TAK)KE 32 HEBBINIOJIHEHUE (3aJI€P>KKY BBIOJIHEHUS) TPEOOBAHMUS
NOTpeOUTENs O MPEAOCTaBICHUN EMY Ha MEPUOJl PEMOHTA (3aMEHbl) aHAJIOTUYHOTO
TOBapa MpojaBel] (M3TOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alMs WU
YIOJIHOMOYCHHBIN UHANBUAYAJIbHBIN MpeaNpUHIMATENb, UMIIOPTEP), TOMYCTUBIIHA
TaKM€ HApyLICHMs], YIUIQUMBACT NOTPEOUTENI0 32 KaXKIbl JI€Hb MPOCPOUYKHU

HEYCTOMKY (TIEHI0) B pa3Mepe OJIHOrO IMpOIEHTa II€Hbl ToBapa. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ecniu wHOEe HE yCTAaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HH),
ONPENECICHHOW B COOTBETCTBMH C HACTOSIIIEM CTAaThEM, HE MOXKET IPEBBIIIAThH
CyMMY, YIUIQU€HHYIO MOTpeOUTEIEM IO JOrOBOPY KYyIUIM-NPOAAKU ToBapa. Eciu
[IOJUIEKAIAsT YIUIATE HEYCTOMKA SIBHO HECOPAa3MEpHAa IOCIEACTBUAM HapyILEHUS

00s13aTeNbCTBa, CyJ BIIPaBe YMEHBIIUTh HEYCTOWKY. (/Jononnenue abzayem -
Dedepanvruiii 3akon om 28.12.2025 Ne 500-D3)

[lena ToBapa ompeaemnsieTcs, UCXOAS U3 €ro ICHBI, CYIIECTBOBABIICH B TOM
MecCTe, B KOTOPOM TpeOOBaHHME MOTPEOUTENsI OMKHO ObUIO OBITH yJAOBIETBOPEHO
MIPOJIABIIOM (M3TOTOBUTENEM, YIOJTHOMOYEHHOU opraHuzanuein 17001
YIOJHOMOUYEHHBIM WHIWBUIYAJIbHBIM TpEANpUHUMATENIEM, UMIIOPTEPOM), B JIEHBb
JTOOPOBOJILHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JICHb BBIHECEHUS
CyneOHOTO pelleHus, eciu TpeboBaHue TOOPOBOJIBLHO yIOBIETBOPEHO HE ObLIO. (B
peoakyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2.B ciydyae HEBBIIOJHEHUS TpPEOOBAaHWN TMOTpPEOUTENsI B  CPOKH,
MpeayCcMOTpeHHbIE cTaThsiMu 20 - 22 HacTosIIero 3akoHa, MOTpeOUTeNb BIpaBe 1o
CBOEMY BBIOOPY NPENBIBUTHL HHBIE TpeOOBaHUS, YCTAHOBJICHHBIE cTaThed 18

HACTOSIIETO 3aKOHA.

Cratbs 23*. Ilocaencreus HapyLUIeHUs NPOJABIIOM CPOKA Iepeaaymn

NpeIBAPUTEIHbHO OIUIAY€HHOT0 TOBApPa NOTPeOUTE 10



1. loroBop KYIUTA-TIPOAAXKH, MpeyCMaTPUBAKOIINI 00513aHHOCTD
noTpeduTeNst MpeaBapUTEIbHO OIUIATUTH TOBAp, AOJDKEH COAEPXKATh YCIOBUE O

CpOKe Iepeauu ToBapa noTpeOuTelto.

2. B ciyuae, ecnu mpojasell, MOJTYYUBIINN CyMMY MPEABAPUTEIHHOM OTUIATHI
B OMNpPEAEIECHHOM JIOTOBOPOM KYILUTU-TIPOJAXKH pa3Mepe, HE UCMOIHUI 00sS3aHHOCTh
Mo Tepeaaye ToBapa MOTPEOUTENIO0 B YCTAHOBJIEHHBIM TaKWM JIOTOBOPOM CPOK,

noTpedUTeNb 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:
nepe1ayn OIIaY€HHOTO TOBAapa B YCTAHOBJIEHHBIM UM HOBBIH CPOK;

BO3BpaTa CYMMBI TMPEIBAPUTEIIBHOM OIUIaThl TOBapa, HE TNEPEAaHHOTO

MIPOJIABIIOM.

[Ipu 3TOM moTpeOuTens BlpaBe MOTPeOOBAaTh TAKXKE MOJIHOTO BO3MELICHUS
yOBITKOB, TPUYMHEHHBIX €MY BCIEIACTBUE HAPYIICHHUS YCTAaHOBJICHHOTO JOTOBOPOM

KYIUIM-TIPOJa’KH CpOKa Nepeaun MpeIBapuTeIbHO OIIAYeHHOTO TOBapa.

3. B ciyuae HapyIieHus yCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXXH CPOKa
nepefaund MPEIBAPUTENIBHO OIUIAYEHHOIO TOoBapa MOTPEOUTEN0  IPOJaBell
yIUIaYMBAaE€T €My 3a KaXKIblil J€Hb NPOCPOUYKM HEYCTONKY (II€HH) B pasMmepe

MIOJIOBUHBI POLIEHTA CYMMBI PEABAPUTEIIBHOMN OIUIATHI TOBApA.

Heycrtoiika (meHHM) B3BICKMBAETCS CO MJHS, KOTJa IO JOTOBOPY KYTUIH-
MPOJAXKH Tepeadya ToBapa MOTPEOUTENIO JOJKHA ObUta OBITH OCYIIECTBJIEHA, 0
THS TIepefadd ToBapa IMOTPEOUTETI0 WX 110 JHS YJAOBICTBOPCHHS TPeOOBaHUS

HOTpe6I/ITeJ'I$I O BO3BpaTc CMy IpCABAPUTCIILHO ynnaquHOﬁ UM CYMMBI.

CymMa B3BICKaHHOUM MOTpeOuTeIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh

CYMMYy MpeJBapUTEeIbHOMN OIJIaThl TOBApA.

4. TpeboBaHMs OTpPeOUTENST O BO3BpATE YIUIAYEHHOM 3a TOBap CyMMBI U O
MIOJIHOM BO3MEIIEHUHN YOBITKOB MOJJIEKAT YAOBIECTBOPEHUIO POJABLIOM B TEUECHUE

JICCSITU IHEU CO THS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeboBaHus MOTpeOUTENS, yCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThy,
HE IMOAJIEkKAT yIOBIETBOPECHUIO, €CIIA NPOJABEL] JOKAXKET, YTO HAPYIICHUE CPOKOB
nepefayd  NOTPEOUTENI0 MPENBAPUTENBLHO OIUIAYEHHOTO TOBapa IPOMU30ILIO0

BCJICACTBUC HGHpGOHOHHMOfI CHJIbI UJIN 110 BHHC HOTp€6I/ITeH${.

(Hononnenue cmamweti - @edepanvruiil 3axon om 25.10.2007 Ne 234-D3)



Cratbs 24. PacueTsl ¢ moTtpeduTesieM B ciiyyae NPUoOOpeTeHUs: UM

TOBapa HEHaJICKAIIEro Kadecrsa

1. ITpu 3ameHe TOBapa HEHAJISKAIETO KaueCcTBa Ha TOBAp ITOU K€ MApPKH
(3THX k€ Mozeny U (WIK) apTUKYJa) TIepepacyeT eHbl TOBapa He MPOU3BOANTCS. (B
peoakyuu Dedepanvroco 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJUIeKAIIETO KauecTBa Ha TaKOW K€ TOBap JIPYTroi
Mapku (MOJENH, apTHUKyJa) B Cllydae, €CiM I[IeHa TOBapa, MOJJISKAIIero 3aMeHe,
HIDKE [IEHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, MOTPEOUTENh MODKEH IOIUIATUTh
pa3HUIly B IIEHAX; B CIy4ae, €CIIM IIeHa TOBapa, MOJIE)KAIIETO 3aMEHE, BhIIIE [IEHBI
TOBapa, TMPEJOCTABICHHOTO B3aMEH, pa3HHWIIA B IICHaX  BBIIAYNBACTCS
notpeburemnto. Llena ToBapa, mouIeKamiero 3aMeHe, OnpeaeseTcs Ha MOMEHT €ro
3aMEHbI, a eciau TpeOoBaHHE MOTpeOUTEeNsl HE YIOBIETBOPEHO MPOAABIIOM, II€HA
3aMEHSEMOT0 TOBapa M IIEHA IEepelaBaeMOro B3aMEH TOBapa OMNPENENIOTCS Ha
MOMEHT BBIHECEHUS CyJIOM PEIlEeHUsl 0 3aMeHe ToBapa. (B peoaxyuu Pedepanvroco
3axona om 17.12.1999 Ne 212-D3)

3. B caydae mnpenbsBicHUS MOTpeOUTENEM TPEOOBAHUS O COpPa3MEPHOM
YMEHBIIICHUM TIOKYITHOW IIEHBl TOBapa B pacyeT NPHHUMAETCS IleHAa ToBapa Ha
MOMEHT TPEIbsBICHUS MOTpeOuTeneM TpeOboBaHUS 00 YIICHKE WM, €CIU OHO
TOOpPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYJOM pEIICHUS O

COpa3MEpPHOM YMEHBIIEHUH TMOKYIHOUN LEHbl. (B pedaxkyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJUICKAIIEr0 KadyecTBa MOTPEOUTENh BIPaBe
TpeOOBaTh BO3MENICHUS pAa3HUIBI MEXAy IIEHOH ToBapa, YCTaHOBJICHHOMN
JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO
yIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WM, €clu TpeboBaHHe TOOPOBOJIBHO HE
YVAOBICTBOPEHO, HA MOMEHT BBIHECCHHS CYAOM pemieHus. (B peodaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-PD3)

[Ipn BO3BpaTe TEXHMYECKH CJIOKHOTO TOBapa HEHAJUICKAILEro KayecTBa
OoTpeOUTENb BIpaBe TPeOOBAaTh BO3MEIICHUS pPa3HUIBI MEXAy LEHOW ToBapa,
YCTaHOBJICHHOM JOTOBOPOM, M ILICHOW AHAJOTMYHOIO II0 TEXHUYECKUM W
AKCIUTYaTallMOHHBIM XapaKTepUCTHKaM, 00J1aIalolero Takoi e CTEeNeHbl0 U3HOca
U TOTO K€ T0/1a BBIMYCKa COOTBETCTBYIOIIErO TOBapa Ha MOMEHT J0OPOBOJIBHOIO
YAOBIETBOPEHHUs] TpeOOBaHMsSI WM, €cliu TpeOoBaHUE JOOPOBOJIBHO  HE
YAOBJIETBOPEHO, Ha MOMEHT BBIHECEHMs CynoM peuieHus. IlosnoxeHus B vactu

OMpeJeeHUs] TaKOW pa3HUIbl, YCTAHOBJIICHHBIE HACTOSIIMM ab3aleM, He



MPUMEHSIOTCS, €CIM MPHU 3aKJIIOYEHUU JIOrOBOpa MOTPeOUTENh ObUT YMBINIJIEHHO
BBEJICH INPOJABLOM B  3a0NMyKJE€HHE  OTHOCUTEIIbHO  TEXHUYECKUX U
JKCIUTYaTallMOHHBIX XapaKTEPUCTHUK, CTEIIEHH M3HOCA U roja BBIIYCKa TOBAapa, YTO
MPUBEJIO K NPHUOOPETEHUIO MOTPEOUTENIEM TOBapa, XapaKTEPUCTHUKU KOTOPOIO
CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTEPUCTHK, YKA3aHHBIX B JIONOBOpPE KYIUIM-
npojaxu. B TakoM ciyyae NpUMEHSIOTCS IOJOXKEHUS, YCTaHOBJIEHHbIE a03aleM

NEPBBIM HACTOSIIETO MYHKTA. ([Jononnenue absayem - Dedepanvhblili 3aKOH

om 28.12.2025 Ne 500-@3)
(Llononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

5.B ciayuae BO3Bpara TOBapa HEHAJUICKAINETO KauyecTBa, IPOJAHHOTO B
KpeIUT, MOTPEOUTEI0 BO3BpAIACTCs yIUIau€HHAs 3a TOBAap JICHE)KHAs CymMMa B
pa3Mepe TOTalIeHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakKkKe
BO3MEMIAETCA IulaTa 3a MpeaocTaBlieHne Kpemauta. (B pedaxyuu Pedepanvrozo
3axona om 21.12.2004 Ne 171-@3)

6. B ciydyae Bo3BpaTa TOBapa HEHAJUIEkKAIIETO KayecTBa, MPHOOPETEHHOIO
noTpeduTeNneM 3a cueT MOTPeOUTENbCKOTO KpeauTa (3aiima), mpojasel 00s3aH
BO3BpPaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a TOBAap JCHEKHYI0 CYMMYy, a TakKKe
BO3MECTHUThH YILJIAYCHHbIC MTOTPEOUTENEM MPOIEHTHl U UHBIE TUIATEXKHU IO JOTOBOPY

MOTPEOUTENHCKOTO KpeauTa (3aiima). (onoaunenue nynkmom - Pedepanvhulil 3aKOH
om 21.12.2013 Ne 363-D3)

Cratba 25. [IpaBo norpeduTeisi Ha 00MeH TOBapa HAJIEKAIIET0
KayecTBa

1. [Torpebutens  BmpaBe  OOMEHSTh  HEMPOJAOBOJLCTBEHHBIM  TOBAp
HAJUIeKAIEr0 KauecTBa HAa AHAJOTMYHBIM TOBap y MPOJaBlia, y KOTOPOTO A3TOT
TOBap OBLI MPUOOPETEH, €CIIU YKa3aHHBIN TOBap He mojoIieln no gopme, radbapuram,

dacoHy, paciBeTke, pa3Mepy WIH KOMIUIEKTaluu. (B pedakyuu ®@edepanvroco
3axona om 17.12.1999 Ne 212-D3)

[Torpeburens uMeer mnpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa
Ha/JICKAIIET0 KadyecTBa B TEYCHWE YETHIPHAMIATH THEW, HE CUWTas JHSA €ro

MOKYTIKH.

OOMEH HenpoI0BOJBLCTBEHHOI'O TOBApA HAJUIEXKAIEr0 KadyecTBa MIPOBOAUTCH,
€ClIM yKa3aHHbI TOBap He ObLI B YNOTPEOJIEHUH, COXPAHEHbI €ro TOBapHbBIN BHJI,

NOTpeOUTENbCKUE CBOMCTBa, IIOMObI, (haOpuUHbIE SPJIBIKHA, a TaKKe HMEeTcs



TOBApHBIH YEK WJIM KAacCCOBBIM YeK JHMOO WHOM TMOJITBEPKIAIOIMINN OIIaTy
YKa3aHHOTO TOBapa JOKyMEHT. OTCyTCTBUE y NOTpPEOUTENsI TOBAPHOIO Ye€Ka WIIU
KAacCOBOI'0 4eKa JIMOO MHOrO MOJTBEPKIAIOIIEro OIiaTy ToBapa JOKYMEHTa He
JUIIAET €ro BO3MOXKHOCTH CChUIATHCS HA CBUJAETENbCKHUE MOKa3aHus. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

HepequL TOBApOB, HC IMOMJICKAIIHNX 06M6Hy 0 OCHOBAHUAM, YKA3aHHBIM B

HACTOsIIEH cTaThe, yTBepxkaaercs [IpasurensctBoM Poccuiickon denepanun.

2.B cnygae, eciM aHaJIOTMYHBIM TOBap OTCYTCTBYET B MpOAa)ke Ha JIEHb
oOpaieHusi moTpeOuTeNns K MpOJAaBlly, MOTPEOUTENb BIpPaBe OTKA3aTbCs OT
UCTIOJHEHUS JIOTOBOpa KYIUIM-TIPOAAKW M MOTpeOOBaTh BO3BpaTa YIUIAU€HHOW 3a
yKa3aHHBIM TOBap JCHEKHOW CyMMbl. TpeboBaHue moTpeOUTENnss O BO3Bpare
YIUTAY€HHOM 3a yKa3aHHBIA TOBAP JCHEKHON CyMMBI MOAJICKUT yAOBIECTBOPEHHIO B

TE€YEHHE TPEX JTHEH CO JTHS BO3BpaTa yKa3aHHOTO TOBapa.

IIo cornameHuo HOTpe6I/ITeJ'I$I C IpoaaBOOM oOMeH TOBapa MOXKCT OBITh
NpecaAyCMOTPECH IIPH IMOCTYINUICHUMU AHAJIOTMYHOTO TOBApPa B IIPOLAAKY. HpozxaBeu
00s13aH HC3aMCIJINTCIIbHO COO6H_[I/ITB HOTpe6I/ITeJHO O MOCTYIUICHHUHU aHAJIOTUYHOI'O

TOBapa B MPOJAXKY.

(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crartbi 26.

(Cmamosa ympamuna cuny - @edepanvhsiii 3axon om 25.10.2007 Ne 234-D3)

Cratbs 26", JINCTAHIMOHHBII CIIOCOG NMPOJaKH TOBapa

1. JloroBOp pPO3HUYHOW KYIUTU-TIPOJIAXXKH MOXET OBbITh 3aKIIOYCH Ha
OCHOBaHUM O3HAKOMJICHHS TTOTPEOMTENS C MPEIIOKEHHBIM TPOIABIIOM OIMMCAHUEM
TOBapa MOCPEJICTBOM KaTaJIOTOB, MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB
CBSI3M  (TENIEBU3MOHHOW, TIOYTOBOM, pAJAMOCBSI3M W JIPYTUX) WIX HWHBIMHU
HCKJTIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUSI TIOTPEOUTEINS C
ToBapoM JHOO 00Opa3loM TOBapa MpH 3aKIIOYCHHH TaKOTO JOrOBOpa
(IMCTaHIIMOHHBIM ~ CHOCOO  TpoJaXu  ToBapa) cmocobamu. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. [IpomaBmoM 10 3aKJIFOYECHHS JIOTOBOpa JOJ/DKHA OBITH IpeJaocTaBiieHA

noTpeduTento nHpopMaiusi 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBapa, 00



aapece (MecTe HaXOXKJICHHUA) MPOJAABIA, O MECTE M3TOTOBJIEHUS TOBapa, O MOJHOM
(upMEHHOM HAaMMEHOBAaHUHU (HAMMEHOBAHWH) MPOJIAaBLA (MU3TOTOBUTENSA), O LIEHE U
00 yCIOBHSX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYXKObI, CpPOKe
TOJTHOCTH W TapaHTUHHOM CpOKE, O MOPSAKE OIUIaThl TOBAapa, a TaKXKE O CPOKE, B

TEYCHHUEC KOTOPOIr'o HeﬁCTByeT MIPECAJTIOKCHUC O 3aKIIIOYCHHUHN JOIr0BOpPa.

3. [ToTpebuTento B MOMEHT JOCTAaBKH TOBapa JIOJDKHA OBITh B MHUCHMEHHOM
dbopme mpenocrtaBieHa uHGOpMAIMS O TOBape, MpeaycMOTpeHHas cratbei 10
HACTOSIIIET0 3aKOHA, a TaKXKe MPEAYyCMOTPEHHAsl MyHKTOM 4 HACTOSIIEH CTaThu

uH(dopMaIus o MOPsAKE U CPOKax BO3BpaTa TOBapa.

4. [loTpebutens BIpaBe OTKa3aThCs OT TOBapa B J000e BpeMs 10 €ro

nepeaavu, a 1mocJic rnepeaavn ToBapa - B TCUCHUC CCMU I[Heﬁ.

B cmyuae, ecnmu wuHbOpMamMs O TOpSIKE M CpPOKaX BO3Bpara TOBapa
HaJUIeKAIEro KayecTBa He OblIa MpenocTaBjieHa B MUCbMEHHOW (opMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOMTENIb BIIpaBE OTKa3aThCsA OT TOBapa B TEUEHHUE TpeX

MCECACB C MOMCHTA IICPCIavr TOBApa.

BOSBpaT TOBapa HAMICKAINICTO KadyeCTBa BO3MOXCH B ClIy4dac, CCIH
COXpaHCHbI €T0 TOBapHBIﬁ BU, HOTpe6I/ITeJIBCKI/Ie CBOﬁCTBa, a TAaKXKC OOKYMCHT,
HOIITBep)KIIaIOHII/Iﬁ (baKT N YCJIOBHA IOKYIIKH YKAa3aHHOI'O TOBapa. OTCYTCTBI/IG y
l'IOTpe6I/ITeJ'I$I HAOKYMCHTA, IMOATBCPKAAIOIICTO (baKT " YCJIOBH:A IMOKYIIKHM TOBApa, HC
JIMIAacT C€ro BO3MOKHOCTH CCBUIATLCS HaA JAPYTIHUC AOKA3aTCIILCTBA HpI/IO6peTCHI/I$[

TOBApa y AaHHOT'O ITIpoJaB1a.

HOTp€6I/IT€J'IB HC BIIpaB€ OTKa3aTbCA OT TOBApa HAAJICKAIICTO KadCCTBaA,
HUMCIOICTO HWHAWBUAYAJIBHO-OIIPCACICHHBIC CBOﬁCTBa, CCJIn YKaSaHHBIﬁ TOBAp

MOJKET OBITh MCIIOJIb30BaH UCKITIOUNTEIHHO HpI/IO6peTaIOHII/IM €ro l'IOTpC6I/ITCJICM.

[Ipu oTkaze moTpeOuTeNst OT TOBapa MPOJAABEI] JOJKEH BO3BPATUTh €My
JICHE)XHYI0O CYMMYy, YIUIQUEHHYIO MOTpeOUTeseM MO IOTOBOPY, 32 HCKIIOUYCHHUEM
pacxoJ0B TMpOJaBIla Ha JOCTAaBKY OT MOTPEOUTENs] BO3BPAIIEHHOTO TOBapa, HE
MO3JHEE YeM uYepe3 JAeCiITh JHEW CO JHA TMPEAbSBICHUS TMOTpeOUTenemM

COOTBCTCTBYIOLICTO Tpe6OBaHI/I${.

5. [locnencTBus Mpoaku ToBapa HEHAAJIEKAIIET0 Ka4ecTBa JTUCTAHIIMOHHBIM
CrocoOOM TMpOoJaXH TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMH, IPEAyCMOTPEHHBIMU

cTtatbaMu 18 - 24 HacTosIero 3akoHa.

(Hononnenue cmamveti - @edepanvruiil 3axon om 21.12.2004 No 171-D3)

Cratbs 26°. IIpaBuia npoaaxxu oTAeIbLHBIX BUA0B TOBAPOB



HpaBI/ma Ipoagaxnu OTACJIBbHBIX BUJ0B TOBApPOB YCTAaHABJIMBAIOTCA

[IpaBurensctBOM Poccuiickon denepanumn.

(Hononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU
BBIIIOJTHEHUH PABOT (OKA3AHHUU YCJIIYT)

Cratbs 27. Cpoku BbINOJHEHUsS padoT (0Ka3aHHUS yCJIyT)

1. UcnomauTens o00s3aH OCYIIECTBUTH BBHITIOTHEHUE pabOThl (OKa3aHHE
yCIIyTH) B CPOK, YCTAHOBIICHHBIN MPaBUIIAMU BBITTOJIHEHUS OT/IEIBbHBIX BUIOB paboOT
(OKa3zaHHA OTHENbHBIX BHUJIOB YCIyr) WJIA JIOTOBOPOM O BBINOJIHEHUH PadboT
(okazanuu yciyr). B goroBope o BbINOJHEHHMH PaOOT (OKa3aHUHM YCIYT) MOMKET
MpeayCMaTpUBaThCA CPOK BBIMIOJHEHUST paboThl (OKa3aHWsS yYCIyTH), €clid
YKa3aHHBIMH TIPaBWJIaMH OH HE TNPEIyCMOTPEH, a TaKKe CpPOK MEHbBIIEH

OpOAOJDKHUTCIIBHOCTH, YEM CPOK, YCTaHOBHGHHBIfI YKa3aHHbIMHU IIPpaBUJIaAMU.

2. Cpok BbITIONHEHUST pabOTHI (OKa3aHUs YCIYTH) MOXKET OMPENeAThCs TaTOU
(mepuosioM), K KOTOPOM JOKHO OBITh 3aKOHYEHO BBITIOJHEHHE PabOTHI (OKa3aHUE
yCIIyTH) Wiu (1) 1aTou (MIepruoIoM), K KOTOPOU UCTIOTHUTEINb JOJKEH MPUCTYIUTH K
BBITIOJIHEHUIO paboThl (OKa3aHUIO YyCIyrH). (B pedaxyuu Dedepanvhoco 3axkona
om 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbIoSHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS
Mo 4YacTsaM (JOCTaBKa TMEPUOJUYECKON TeYaTH, TEXHUYECKOe OOCTyKMBaHHUE) B
TEYCHHE CpOKa JEHCTBUS JOTOBOpPAa O BBIMOJIHEHUH pabOT (OKa3aHUHM YCIyT),
JOJDKHBI TIPEyCMaTPUBATBCS COOTBETCTBYIOIIME CPOKU (TIEPUOJBI) BBITOJHECHUS

TaKuX padoT (OKa3aHMS YCITyT).

[Io cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh NMPETYCMOTPEHBI TaKkKe

CPOKH 3aBEPIICHUS OTACIIbHBIX 3TAOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

(Hononnenue nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Cratbs 28. IlocsiencTBus HapylIeHUsI MCIIOJTHUTEIEM CPOKOB

BbINOJIHEHUS padoT (OKa3aHMs yCJIyT)



1. Ecniu MCHOMHUTENh HApPYIIMJ CPOKU BBINOJHEHUS paboThl (OKa3aHUS
YCIIYTH) - CPOKM Hauajga W (WIM) OKOHYAHUsS BBIMOJHEHUS padoThl (OKa3zaHUS
ycayru) U (W) TPOMEXKYTOYHBIE CPOKU BBITIOJIHEHHS paOOThI (OKa3aHUsSI YCIyTH)
WJIM BO BpEMsl BBITIOJIHEHUS paOOThI (OKa3aHUsl YCIYTy) CTajJ0 OYEBUIHBIM, YTO OHA

He OyJIeT BHITMIOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BhIOOpPY BIpaBe: (B pedaxyuu
Geoepanvrvix 3akonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

HAa3HAYUTh HCIIOJHUTEII0 HOBBIM CPOK; (B pedaxyuu Dedepanvroco 3aKoHA
om 17.12.1999 Ne 212-D3)

NOPYYUTh BBIMOJHEHWE pPA0OTHI (OKa3aHWE YCIyTW) TPEThUM JIMLAM 32
pa3yMHYI0 IIEHy WM BBIIIOJHUTH €€ CBOMMHU CHJIaMH W MOTpedoBaTh OT

WCIIOJIHUTENS. BO3MEILEHUS] TOHECEHHBIX PACXO0JI0B;
noTpe0oBaTh YMEHbIIICHHUS LIEHBI 32 BBITIOJHEHUE Pa0OTHI (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT HCIIOJHEHHUS OrOBOpA O BBIMOJHEHUU pPabOThl (OKa3aHUU
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[ToTpebuTenp BOpaBe MOTPeOOBaTh TAKXKE ITOJHOTO BO3MEIICHHS YOBITKOB,
MPUINHEHHBIX MY B CBSI3U C HAPYIICHUEM CPOKOB BBITTOJHEHUS PaOOTHI (OKa3aHUS
yCciayru). YOBITKM BO3MEILAIOTCS B CPOKU, YCTAaHOBJIEHHBIC NJIsi YJOBJIETBOPECHHUS

COOTBETCTBYIOIIUX TpeOOBaHMM notpedutend. (B pedakyuu Pedepanvrio2o 3aKona
om 17.12.1999 Ne 212-D3)

2. Ha3znauennble mOTpeOUTENIEM HOBBIE CPOKM  BBIMOJIHEHUS  PabOTHI
(OKa3zaHUA YCIyTH) YKa3bIBAIOTCS B JOTOBOPE O BBIMOJHEHHHM PAOOTHI (OKa3aHUU
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

B cnydae mpocpoukd HOBBIX CPOKOB TOTPEOUTENb BMpPaBE MPEAbSIBUTH

HUCITIOJIHHUTCIIIO UHBIC Tp€6OBaHI/I${, YCTAaHOBJICHHLIC ITYHKTOM 1 HaCTOHH_[eﬁ CTaTbH.

3.llena BbImoNHEHHOW pPaOOTHl (OKAa3aHHOM YCIyrH), BO3BpallaeMas
MOTPEOUTENI0 MPU OTKA3€ OT MCIOJHEHHUS JOroBOpa O BBHINOJHEHUU PaOOThI
(OKa3aHUU YCIIYTH), a TAKXKE YUYUThIBa€Mas MPU YMEHBIICHUU II€HbI BBINOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH), ONPENESeTCs B COOTBETCTBUU C MyHKTamu 3, 4 u 5

ctatb 24  HacTosmiero 3akoHa. (B pedakyuu  DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. Ilpu oTka3e OT MCIOJIHEHHS OTOBOPA O BHIMOJHEHUU pabOThl (OKa3aHUU
yCIyrd) WCIOJHUTENh HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOUX 3arpar,
MPOU3BEJCHHBIX B IPOIECCE BBHIMOIHEHUS PabOThl (OKa3aHUSl YCIYyIH), a TaKke
IUIaThl 32 BBIMOJIHEHHYIO PaldoTy (OKa3aHHYIO YCIYTy), 32 UCKIIIOUEHHEM Clyuas,

€clii TOTpeOuTeNb MPHUHSJ BBINOJIHEHHYIO paboTy (OKa3zaHHYIO yciyry). (B



pedaxyuu pedepanvuvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-
D3)

Ab3ay. (Uckmouen - @edepanvruiii 3axon om 17.12.1999 Ne 212-D3)

5.B cnyuae HapylieHHs YCTAaHOBJICHHBIX CPOKOB BBITIOJTHEHHS PaOOTHI
(OKa3zaHus yCIIyT'M) WIA HA3HAYEHHBIX TNOTPEOMTENIeM Ha OCHOBAaHWMU MyHKTa 1
HACTOSIIIEN CTaThbl HOBBIX CPOKOB HCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 32
KaX/]IbI JIeHb (4ac, €CJIM CPOK OIpPEIEIICH B Yacax) MPOCPOUYKU HEYCTOUKY (TIEHIO) B
pasMepe Tpex MIPOIIEHTOB IICHBI BHITIOJHEHUS PaOOTHI (OKa3aHUsS YCIyTH), a €Cld
IICHA BBITIOJIHEHUS PAaOOTHI (OKa3aHHUS YCIYT'H) JOTOBOPOM O BBITIOJHEHUU PadOT
(oKa3aHUU YCIIyT) HE OIpeesieHa - oOIel 1ieHbl 3aKka3a. JJoroBopoM o BBITIOJHEHUH
paboT (OKa3aHUU YCIYr) MEXAYy HOTpeOUTEeNeM W MCIOJHUTEIEM MOXKET OBbITh
YCTAHOBIICH 0oJiee  BBICOKMI  pa3Mep HEYCTOWKH (TmeHm). (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

Heycroiika (mieHs) 3a HapylIeHHE CpPOKOB Hadaja BBITIOJHEHHUS pPaOOThHI
(okazaHusl YCIyTH), €€ dTana B3bICKUBAETCS 3a KaXIbld JIeHb (4ac, €Clu CpPOK
OTpEJICNICH B Yacax) MPOCPOYKHU BIUIOTh JI0 Hayaljia BHIMIOJIHEHUSI paOOThl (OKa3aHuUs
yCAyTH), €€ JTama WIA TPeabsABICHHS  moTpeduteneM  TpeOOBaHUM,

MPEAyCMOTPEHHBIX MyHKTOM 1 HacTosmel cratbu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-@3)

Heycroiika (meHs) 3a HapyLIEHUE CPOKOB OKOHYAHUS BBIIIOJIHEHUS pPabOTHI
(OKa3zaHUA YCIyru), €€ 3Tama B3bICKMBACTCS 3a KaXIblil JeHb (Yac, €ciu CpOoK
OTpeJieieH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHYAHUSA BBITIOJHEHUS pPabOTHI
(oKa3zaHusA YCIyTH), €€ JTama WIM TPEeabABICHUS TOTpeduTeneM TpeOOBaHUM,

MPETYCMOTPEHHBIX MyHKTOM 1 HacTosmiel cratbu. (B pedaxyuu DedepanrvrHoco
3axona om 17.12.1999 Ne 212-D3)

CyMMa B3bICKaHHOM MOTpPeOUTENEM HEYCTOMKH (II€HN) HE MOKET MPEBbIIIATD
[IEHy OTJEJILHOTO BHJIA BBHITIOJHEHUS PabOThl (OKa3aHMs YCIYTH) WU OOIIYIO IIEHY
3aKasa, e€CJM IIeHa BBIMOJIHEHHUS OTIEIHHOTO BUAA palOTHl (OKa3aHUs YCIyrH) HE

oTpeJieieHa TOTOBOPOM O BBITTOJTHEHUH paOOTHI (OKa3aHUHU YCIyTH).

Pasmep HeycToliku (TEHH) OmpenessieTcs, UCXOAS W3 IEHBI BBIMOJTHECHUS
paboThl (OKa3zaHUsS YCIyTH), a €ClM YKa3aHHas IIeHa HE ONpe/esieHa, UCXOHs W3
oOmmielt 1eHbl 3aKa3a, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOpOM TpeOoBaHUeE
MOTpeOUTENsT JOMKHO OBUIO OBITh  yAOBIETBOPEHO WCIIOTHUTEIEM B JICHb
JTO0OpPOBOJILHOTO YIOBIETBOPEHUS TaKOro TpeOOBaHWS WIM B JICHb BBIHECCHUS
Cy1e0HOTO pelieHus], e TpeOoBaHUe NOTPEOUTENS JOOPOBOJILHO yAOBIETBOPEHO

He ObLIO.



6. TpeOoBaHus NOTPEOUTENS, YCTAHOBJICHHBIE IIYHKTOM 1 HAcTOSIIEH CTaThH,
HE TMOJJIekKAT YJIOBICTBOPEHUIO, €CIU HCIOJHUTENb JOKAXKET, YTO HApYIICHHE
CPOKOB BBIMIOJHEHUSI pabOThl (OKa3aHWsI YCIyTW) TMPOU3OILIO BCJIEACTBHUE

HCHpeOHOHHMOﬁ CHJIBI UJIM I10 BUHC HOTpGGI/ITeJ'IH.

Cratbs 29. [IpaBa norpeduTesisi NpU 00HAPYKEHUN HEOCTATKOB

BbITIOJIHEHHOH pa0oThl (OKA3aHHOM YCJIYTH)

1. ITorpebutens npu OOHAPYKEHUU HEJOCTATKOB BBITIOJHEHHON pPabOTHhI

(OKa3aHHOM YCIIyTH) BIpaBe IO CBOEMY BBEIOOPY OTpeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHECHUSI HEJOCTATKOB BBIIIOJIHEHHON pabOThI (OKa3aHHOM
yCIIYTH);

COOTBETCTBYIOIIICTO YMEHBIIIEHUS IICHBI BBITTOTHEHHON pabOThl (OKa3aHHOU
ycnyra);

0€3BO3ME3IHOTO M3TOTOBJICHUSI JIPYrod BEIM U3 OJHOPOAHOTO Marepuasia

TaKOT'0 )K€ KaueCTBa WM TTOBTOPHOTO BHITIONHEHUS padboThl. [Ipu a3TOM motpedburens
00s3aH BO3BPATUTh paHee MEPEAAHHYIO €My UCTIOJIHUTEIIEM BEIIlb;

BOBMCIICHUA IMIOHCCCHHBIX MM pPACXOJO0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITMIOJTHEHHOM paboThI (OKa3aHHOW yCIYTH) CBOUMU CHJIAMH WU TPETHUMH JTUIIAMH.

VYnosnerBopenne TpeboBaHWK TOTpeOUTENsT 0 0E€3BO3ME3THOM YCTPaHCHUHU
HEJOCTAaTKOB, 00 M3TOTOBJICHUM JAPYrod BEIIM WJIM O IOBTOPHOM BBIMIOJIHCHUU
paboThl (OKa3aHWM YCIyTH) HE OCBOOOKIAET MCIOJHUTENSI OT OTBETCTBEHHOCTH B
(dbopMe HEeYCTOMKH 3a HAPYIIEHUE CPOKA OKOHYAHUS BBHITIOITHEHUS paOOThI (OKa3aHUs
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTens BImpaBe OTKa3aThCs OT UCIOJHEHHWS JOTOBOPA O BBHITIOJHEHUHU
paboThI (OKa3aHUM yCIYTH) U MOTPEOOBATH TOJHOTO BO3MEIICHHUS YOBITKOB, €CITH B
YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBITIOJIHEHHOW PaOOTHI
(OKa3aHHOUM yCIyTH) HE yCTpaHeHbl HcmojHuTeneM. [loTpeOuTens Takke BIIpaBe
OTKa3aTbCsl OT UCIOJIHEHHUS JOrOBOpA O BBINMOJIHEHUH PaOOThI (OKa3aHUM YCIYTH),
€CIM WM OOHApyXEHbl CYHIECTBEHHBIE HEIOCTAaTKM BBINOJHEHHON paloThl
(OKa3aHHOM yCIyrM) WIM WHBIE CYUIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUH

noroBopa. (B pedaxyuu ®edepanvroco 3axona om 21.12.2004 Ne 171-D3)

[ToTpeOuTens BmpaBe MOTPEOOBATh TAaK)KE MOJHOTO BO3MEIICHHS YOBITKOB,

MPUYMHEHHBIX €My B CBSI3M C HEIOCTAaTKaMU BBINOJHEHHOW padoThl (OKa3aHHOU



yCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJI YJIOBJIETBOPEHUS

COOTBETCTBYIOIIMX TPEOOBAHUMN MTOTPEOUTEIS.

2.llena BbIoNHEHHOW pPaOOTHl (OKAa3aHHOM YCIyrd), BO3BpallaeMas
NOTPEOUTENIO TMPU OTKAa3e OT HCIOJHEHMSI JIOrOBOpa O BBINOJIHEHUH pPadOThI
(OKa3aHMHU YCIIYTH), a TAKXKE YUYUThIBa€Masi MPU YMEHBIIECHUU 1I€HbI BBIIIOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH), ONMpeAeNsieTcs] B COOTBETCTBUU C MyHKTamu 3, 4 u 5

ctatbu 24  Hacrosmero 3akoHa. (B pedakyuu  DedepanbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBanus, CBsI3aHHBIE C HEJOCTaTKAMU  BBIMOJIHEHHON paboThI
(OKa3aHHOW YCIYrH), MOTYT OBbITh NPEAbSBICHbl NPHU MPHUHATUU BBIMOJIHEHHOM
paboThl (OKa3aHHOM yCIIyI'M) WIKA B XOJ€ BBIITOJIHEHUS paOOThl (OKa3aHUS YCIIyIH)
nu60, €cu HEBO3MOXKHO OOHApPYXXHTh HEJAOCTATKU MPU MPUHATUU BBIMOJIHEHHOM
paboThl (OKa3aHHOMW YCIIyTH), B TEUYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIHM

ITYHKTOM.

[ToTpeOuTens BrpaBe NpeabsABIsATh TPEOOBAaHUSA, CBSI3aHHBIE C HEIOCTATKAMU
BBINIOJIHEHHON pa0OThl (OKa3aHHOW YCIyrH), €Cild OHM OOHApy’>KE€Hbl B TEUEHHUE
rapaHTUHHOTO CPOKa, a IPU €ro OTCYTCTBUU B Pa3yMHBIN CPOK, B MpEIEax JIBYX
JIET CO JHS MPUHSATHS BBITIOJHEHHOW paOOThl (OKAa3aHHOW YCIyTH) WIW MATH JIET B

OTHOIIICHUY HEJIOCTATKOB B CTPOSHUH W WHOM HEJBM)KMMOM HMYIIIECCTBE.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

4. UcionHUTENb OTBEUYAET 32 HEJOCTATKH PabOTHI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CITH TIOTPEOUTEITh TOKAXKET, YTO OHU BO3HUKIIU 0

CC IIPUHATHUA UM UJIH 110 IIpUYMHAM, BOSHUKIINM 0 9TOTO MOMCHTA.

B oTHOmeHun paboThl (yCiIyru), Ha KOTOPYH YCTAHOBJIEH TapaHTUMHBIN
CPOK, HUCIOJHHUTENb OTBEYACT 3a €€ HENOCTAaTKHU, €CIU HE JOKAXKET, YTO OHHU
BO3HHUKJIM TOCIAE TPUHATHS palboTel (ycioyru) TOTpeOuTeNieM BCIEICTBUE
HapyIIEHUs UM TMPaBWI HCIOJIB30BaHMS pe3yibTara paboThl (YCIyru), NEHCTBUN

TPETHUX JIUI] HJIM HEMPEOI0JIUMOM CHITBI.
(Hononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)

5.B ciydasx, Korma mOpeayCMOTPEHHBIH J0rOBOPOM TapaHTUHHBIA CpPOK
COCTaBJISIET MEHEE ABYX JIET (MSTH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEIOCTATKU
paboThl (yciIyru) oOHApYKEHBI TTOTPEOUTENIEM 10 UCTCUCHUH TapaHTUHHOIO CPOKa,
HO B Mpejenax JBYX JeT (MSATH JIET Ha HEABMKMMOE HMMYILECTBO), NOTPEOUTEIND
BIIpaBe MPEAbSIBUTH TPEOOBaHUS, IPEAYCMOTPEHHbBIE TYHKTOM 1 HACTOSIIEH cTaThH,

CCJIM JOKaXCT, YTO TAKHC HCEAOCTATKHM BO3HHUKIIM OO0 IPUHATHA UM PE3YyJibTaTa



paboThl (YCIyrd) UK MO MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTA. (/{ononnenue
nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

6. B cnyuae BbISIBIEHHS CYIIECTBEHHBIX HEAOCTATKOB pabOThl (YCIIyTH)
NoTpeOUTeNb BIIpPaBe MPEAbSBUTH HCIONIHUTENIO TpeOoBaHUE O O€3BO3ME3THOM
YCTpaHEHHH HEJOCTAaTKOB, €CIM JIOKAXET, YTO HEIOCTATKU BOZHUKIIU 0 MPUHSATHUS
UM pe3yibTarta padoThl (YCIIyTy) WK 10 MPUYUHAM, BOSHUKIIKUM J0 3TOTO MOMEHTA.
D10 TpeOOoBaHUE MOXKET OBITh MPEAbSIBICHO, €CIM TaKUE HEJAOCTATKU OOHApPYKEHBI
M0 UCTEUYECHHUHU JIBYX JIET (IIATU JIET B OTHOIIEHUU HEJIBUXKUMOI'O UMYIIIECTBA) CO JIHS
NPUHATUSL pe3yJibTaTa paloThl (YCIyrd), HO B IMpefesiax YCTAaHOBJICHHOIO Ha
pe3ynbTaT paboThl (YCIyru) Cpoka CIy»KObl WM B TE€YEHHE AECATU JIET CO JIHS
NPUHATUS pe3ysibrata paboTsl (YCiIyru) MOTpeOuTeNeM, eClIM CPOK CIy»KObl He
ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUCHHE ABAJALIATH
JHEN CO JHS €ro MPeabsBICHUS MOTpeOuTeNneM Ui OOHAPYKEHHBIH HEJ0CTATOK
SBJISIETCSI HEYCTPAHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe TpeOoBaTh: (B
peoakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

COOTBCTCTBYIOICTO YMCHBIICHUA IOCHBI 3a BBIIIOJIHCHHY 1O pa60Ty

(OKa3aHHYIO yCIIYTY);

BO3BMCIICHHUA IMIOHCCCHHBIX MM PACXOJ0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITIOJIHEHHOH pa0OoThI (OKa3aHHOM YCIYTH) CBOMMH CHJIAMHU WJIM TPETHUMU JIUIAMU;

OTKa3a OT UCIIOJIHCHUS AO0Tr0oBOPa O BBIIOJIHCHHU pa6OTBI (OKa3aHI/II/I YCJ'IYFI/I)

u BO3MELIEHUS yOBITKOB. (B peoaxyuu Dedepanvrozo 3aKOHA
om 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BbINIOJIHEHHOH padoThI
(oKka3aHHOM YCJIYyI'H)

Henocratku paboTel (ycilyru) HOJKHBI ObITh YCTPAHEHbI HUCIIOJHUTENIEM B

pa3yMHBIH CPOK, Ha3HAYEHHBIN noTpeduteneM. (B peoakyuu Dedepanviozo 3akona
om 17.12.1999 Ne 212-D3)

Abzay. (Uckmouen - @edepanvhuiil 3axon om 17.12.1999 No 212-D3)

HaznaueHHslii moTpebuTeneM CpoOK YyCTpaHEHHUs HEJOCTaTKOB ToBapa
YKa3bIBAETCS B IOTOBOPE WJIM B MHOM TIOANKACHIBAEMOM CTOPOHAMH JIOKYMEHTE JTHO0
B 3asBJICHUWHM, HANpaBJICHHOM MOTpPeOUTENEeM HCIOJHUTENO. (B pedakyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)



3a HapylICHHE NPEIyCMOTPEHHBIX HACTOSIIIEN CTAaTbE€ CPOKOB YCTPAaHECHUS
HEJI0OCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOM yCIIyrH) UCHOJHUTENb YILJIauuBaeT
MOTPEOUTENIO 32 KaXIbIH J€Hb MPOCPOUKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSAI0K
VCUYUCIIEHUS KOTOPOM ONpPEAEISIIOTCS B COOTBETCTBUM C IYHKTOM S5 CTartbu 28

HaCTOAIICTO 3aKkoHa.

B ciiydae HapyuieHusi yka3aHHBIX CPOKOB MOTPEOHUTENh BIpaBe MPEAbSIBUTH
WCIIOJIHUTENIO HMHBbIE TpeOOBaHUs, MPEeayCMOTpeHHbIe MyHKTamu | u 4 cratbu 29

HACTOSIIETO 3aKOHA.

Cratbs 31. Cpoku y10BJ/IETBOPEHHS OTAeJIbHBIX TPeOOBAHUM

noTpeouTeJIA

1. TpeGoBanus nmoTpeOUTENsI 00 YMEHBIIEHUH IIEHBI 32 BBITIOJHEHHYIO paboTy
(OKa3aHHYIO0 YCIYTy), O BO3MEIICHUU PACXOJOB IO YCTPAHEHUIO HEJOCTATKOB
BBITIOJIHEHHOH pa0O0ThI (OKa3aHHOW yCIIyTH) CBOMMU CHUJIAMH HIIA TPETHUMHU JIULIAMH,
a TaK)Ke O BO3BpaTe yIUIQYeHHOM 3a paboTy (yciyry) ACHEKHOW CyMMBbI U
BO3MEILIEHNHU YOBITKOB, IPUYMHEHHBIX B CBA3U C OTKa30M OT MCIOJIHEHUS AOr0OBOpa,
MPeyCMOTPEHHBIE TyHKTOM | cTaThu 28 u myHKTamu 1 u 4 cratbu 29 HACTOSAIIETO
3aKoHa, MOJIeXKAT YJIOBIETBOPEHHUIO B IECATUIHEBHBIN CPOK CO JIHS MPEIbSABICHUS
COOTBETCTBYyIOIIETO  TpeboBanus. (B pedaxyuu DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus notpeduTens o 0€3BO3ME3THOM M3TOTOBJICHUU JIPYTOW BEIIU
M3 OJHOPOJIHOTO MaTepuaja TaKoro e KauecTBa WM O MOBTOPHOM BBINIOJIHEHUU
paboThl (OKa3aHWU YCIIYTH) IMOJUIEKAT yAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN
JUIS. CPOYHOTO BBINOJIHEHUS paOOThI (OKa3aHUsI YCIYTH), a B ClIydae, €CJId 3TOT CPOK
HE YCTAHOBIICH, B CPOK, MPEIyCMOTPEHHBIM TOTOBOPOM O BBITIOJHEHUH PaOOTHI

(oKa3aHUU yCIIYTH), KOTOPBIN ObUT HEHAJIEKAIIEe UCTIOJTHEH.

3.3a HapymieHHE TPEIyCMOTPEHHBIX  HACTOSIIEH  CTaTheil  CPOKOB
yAOBJIETBOPEHUS OTICNIbHBIX TPeOOBAaHUN MOTPEOUTENS UCIIOIHUTENb YIUIAYWBAET
MOTPEOUTENIO 32 KaXAbIH J€Hb MPOCPOUKH HEYCTONKY (TICHIO), pa3Mep M TOPSIOK
WCUYUCIIEHUS KOTOPOM ONpPEAENsItOTCS B COOTBETCTBHUM C MYHKTOM S5 CTatbu 28

HACTOSIIETO 3aKOHA.

B cnydae HapylieHHs CpPOKOB, YKa3aHHbBIX B MyHKTax | u 2 Hacrosmen

CTaTbH, HOTpe6I/ITeJIL BIIpaBC INPCABIABUTL HCIIOJHUTCIIO HWHBIC TpCGOBaHI/IH,



MPENYyCMOTPEHHBIE TYHKTOM | cTaThu 28 u myHkTamu 1 u 4 cratbu 29 Hacrosmero

3akoHa.

Crartbs 32. [IpaBo morpeduTe/ I HA 0TKA3 OT UCIIOJIHEHUS 10T0BOPA 0

BbITIOJIHEHUH PA0OT (OKA3aHUM YCJIYT)

[TorpebuTenp BHpaBe OTKA3aThCSA OT HCIOJHCHHS JOTOBOPA O BBHINOJHCHHH
paboT (oKka3aHWU YCIyTr) B JI000€ BpeMs IPH YCIOBHUU OIUIATHl HMCIIOJHHUTEIIO
(haKTHYECKH TTOHECCHHBIX UM PAacXOJ0B, CBA3aHHBIX C MCIIOJHEHUEM 00S3aTeIbCTB

M0 IaHHOMY JIOTOBODY.

(Cmamows 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 33. Cmera Ha BbINIOJIHEHHE Pa00ThI (OKa3aHHUE YCJIYTH)

1. Ha BremmonHenue paboTel (OKa3aHWE YCIyTH), MPETyCMOTPECHHOU
JIOTOBOPOM O BBITIOJTHEHUH PA0OTHI (OKa3aHWUU YCIYTH), MOXKET OBITh COCTaBJICHA

TBEpdast U1 HpI/I6HHBI/ITeHBHaﬂ cMCTa.

CocraBieHne Takod CMETHI IO TPEOOBAHUIO MOTPEOUTENS WM HUCTIOTHUTEIS

00s13aTENBHO.

2. Vlcionnutens He BIpaBe TpeOOBaTh YBEJIWYECHUS TBEPAOW CMETHI, a
NOTpEOUTENb - €€ YMEHBUIEHHsS, B TOM 4YHCIE B Cily4yae, KOrJa B MOMEHT
3aKJIFOUEHUS JOTOBOpa UCKI0YAIAaCh BO3MOKHOCTh ITPELyCMOTPETh MOIHBIN 00beM
MOJIJIEKAUTNX BBIMOJHEHUIO paboT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX Ul 3TOTO

pPacxo/ioB.

Hcnonuurens uMeeT mpaBo TpeOOBaTh YBEIMYEHHUS TBEPAOW CMETHI NpHU
CYLIECTBEHHOM  BO3pacTaHUM CTOMMOCTH  MaTepuajoB U  000OpyaoBaHUS,
MPEIOCTaBISEMbIX HCIOJIHUTEIEM, a TaKK€ OKa3bIBAEMBIX €My TPETbUMH JUIAMU
yCIIyT, KOTOpOE€ Henb3d ObLIO MPeayCMOTPETh MpPU 3aKiItOYeHUu aorosopa. llpu
OTKa3e TMOTpeOUTENsT BBIMOJHUTH JTO TpeOOBaHME WCIIOJHUTENh  BIIPaBe

pPacTOPrHyTh JOTOBOP B CYA€OHOM TOPSIIKE.
(Ilynkm 6 pedaxyuu @edepanvroeo 3axona om 17.12.1999 No 212-D3)

3. Ecnin BOo3HMKIIA HEOOXOJUMOCTH BBITIOTHEHHS JOTOJHUTEIBHBIX pPadboT
(oKa3zaHUA JOTMOJHHUTENBHBIX YCIAYyT) W TIO OTOM TPHUYMHE CYIIECTBEHHOTO

NPEBBILICHUS] NPUOIU3UTENBHON CMEThl, HUCHOJIHUTEIb OO0S3aH CBOEBPEMEHHO



npeaynpeautb o0 3tom mnoTpedutens. Eciu morpedburens He nan corjiacue Ha
MPEBBIIICHUE MNPUOTU3UTEIBLHOM CMEThI, OH BIPaBE OTKA3aTbCsl OT MCIOJHEHUS
Jorosopa. B aTom ciydae ucnonHuTenb MOKET TpeOOBaTh OT MOTPEOUTENS YIIIaThl

IICHBI 32 BBITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYTY).

VcnomHUTEb, CBOCBPEMEHHO HE MPEAYNPEIUBIIMA  HOTPEOUTENS O
HEOOXOJAMMOCTH TPEBBIMICHUS TMPUOJU3UTEIBHON CMEThI, 00s3aH HCIOJHUTh
JIOTOBOP, COXpaHss TpaBO Ha omiaty pabotel (yciayru) B Ipeaenax

MpUOIU3UTELHON CMETHI.

(Honoanenue nynkmom - @edepanvhwiil 3axkon om 17.12.1999 No 212-D3)

CraTbs 34. BoinosiHeHue padoThl M3 MAaTePHAJIa UCTIOJTHUTEJIS

1. UcnomauTens 00s13aH BBIMOJHUTH PadOTy, OMPENCICHHYIO IOTOBOPOM O
BBITIOJTHEHUH pa0OThI, M3 CBOETO MaTepHalia ¥ CBOMMH CPEIICTBAMH, €CIIM MHOE HE

MPEyCMOTPEHO JIOTOBOpOM. (B peodaryuu Deodepanbrozo 3AKOHA
om 17.12.1999 Ne 212-D3)

WcnomHuTens, NPENOCTABUBIIMN MaTepuai sl BBIOJHCHHS pPalOTHI,
OTBEUACT 3a €r0 HEHAJUIeKAIlee KAadyecTBO IO MpaBWiIaM 00 OTBETCTBCHHOCTH
MpoJaBIla 3a TOBaphl HEHAJJICXKAIIETO KadecTBa. (B pedaxyuu Pedepanvrozo
3axona om 17.12.1999 Ne 212-D3)

2. Marepuan UCHOJTHHUTENS OIUTAYUBAETCS MOTPEeOUTENeM MPHU 3aKIHOYCHUU
YKa3aHHOTO JOTOBOpa TOJHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BBITIOJTHCHHH PAOOTBI € YCIOBHEM OKOHYATEIHHOTO pacueTa TNpU MOJyUYCHUHU
MOTPEONTEICM BBITOJIHEHHOW HCIIOJIHUTEIEM pPaOOThl, €CIIM WHOW IMOPSIO0K
pacueToB 3a MaTepuall UCIOJHHUTENST HEe MPEAYyCMOTPEH COTJIAlIeHHeM CTOpOH. (B
peoakyuu Pedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3.B caywasx, HpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJHCHUU pPabOTHI,
MaTepual MOXET OBITh MPEAOCTABICH HWCIOJHHUTEIEM IOTPEOUTEIII0O B KPEIHT.
[Tocnmeayromee W3MEHEHHE IICHBI TIPEJOCTABICHHOTO B KPEIUT Marepualia
WCTIOJTHUTENISI HE BJICUET 3a co00i nepepacuera. (B pedaxyuu DedepaivbHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

4. Martepuan WCHOJHUTENIS W HEOOXOIWMBIC /I BBINOJHEHUS pPaOOTHI
TEXHUYECKHUE CPEICTBA, HWHCTPYMEHTHI U TIpoYee JOCTABISIOTCS K MECTY

BBITIOJTHEHHSI paOOT MCTIOHUTENIEM.



Cratbs 35. BoinoJiHeHue padoThl M3 MaTepuaJia (¢ Bellbi0) MOTpeduTeIs1

1. Ecim pa60Ta BBITIOJIHACTCA IMOJIHOCTBIO MJIM YAaCTHUYHO M3 MaTcpHaia (C
B€HH:IO) HOTpe6I/ITCHH, HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTH 3TOI'0 MaTcpHajia

(Bemu) U mMpaBUILHOE €ro UCIIOJIb30BAHUE.
Wcnonnurens o0s3aH:

npeaynpeanTb HOTpe6I/IT€J'I$1 O HCIIPUT'OJHOCTH HJIA HC,Z[O6pOKa‘-ICCTBeHHOCTI/I

MepPEeIAHHOTO MOTpeOUTENIeM MaTepuraa (Bellu);

npeacTaBuUTb OTUYCT 00 HU3PpaCXOoaAOBAHMMU MaTcpualia WM BO3BPATUTL €TI0

OCTaTOK.

B cnydae nonHoi wiM 4acTUYHOM yTpaThl (IOBPEXACHUs) MaTepraia (Beln),
MPUHATOTO OT MOTPEOUTENS, UCTIOJHUTENh 00513aH B TPEXIHEBHBIM CPOK 3aMEHUTH
€ro OJAHOPOJHBIM MaTepHaOM (BEIIbI0) aHAJOTUYHOTO KAYECTBA U MO YKEJIAHUIO
MOTPEOUTENS] U3TOTOBUTH U3JIENHNE U3 OAHOPOJIHOTO MaTepuana (BEIIr) B pa3yMHBIH
CPOK, a IPU OTCYTCTBUH OJTHOPOJHOTO MaTepuasa (Bely) aHAIOTMYHOTO KauecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO LIEHY YTPadyeHHOTO (IOBPEXIECHHOIO)

Marcpuajia (BGHII/I), d TaKKC pacXxo/bl, IOHCCCHHBLIC HOTpC6I/ITCHCM.

2. llena ytpaueHHoro (MOBPEXKIESHHOIO) Marepuaia (BEIIW) OMpeaeseTcs,
UCXOJs M3 IIeHBl MaTepuaja (BEIId), CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE MOTPEOUTENs] MOKHO ObUIO OBITH YIOBJIETBOPEHO HCIIOJHUTEIIEM B
JeHb TOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TPeOOBaHUS WU B JIEHb BHIHECEHUS
CyIeOHOTO pelIeHus, ecu TpeOoBaHue MOTPeOUTENs JOOPOBOIBHO YIOBIETBOPEHO

He ObLIO.

[lena matepmana (Bemiu), TMepeaaBAcMOrO HCIIOJIHUTENIO, OINPEACISIeTCS B
JIOTOBOPE O BBIMOJTHCHUH PabOThI WM B MHOM JOKYMEHTE (KBHUTAHIIMH, 3aKase),

MOATBEPXKIAIOLIEM €ro  3aKitdeHue. (B peoakyuu Dedepanrvhoco  3axkona
om 17.12.1999 Ne 212-D3)

3. UcnonHutens 0CBOOOXKAAaeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYH WK
YaCTUYHYIO0 yTpaTy (HOBpeXICHHE) MaTepuana (Bellu), OPUHATOIO KM OT
MOTPEOUTENs, €CIAU TOTPEOUTENh MPEAYNPEKICH HCIOJIHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJEYb 32 COOON €ro MOJHYI0 WU
YaCTUYHYIO yTpaTy (MOBPEXJECHHUE) MO0 €CiIM YKa3aHHBIE CBOMCTBAa MaTepuaia
(Bemy) He MOTJIM ObITH OOHAPYXKEHBI MPHU HAAJIEKAIICH NMPUEMKE HCIIOJIHUTENIEM
3TOr0 Marepuana (Bemm). (B pedaxyuu Deoepanvrozo 3AKOHA
om 17.12.1999 Ne 212-D3)



Cratbs 36. O0S13aHHOCTb UCIIOJIHUTEJIA HHPOPMUPOBATH NOTPEOUTEIA
00 00CTOATEILCTBAX, KOTOPbIE MOTYT MOBJIHUATH HA KAYeCTBO
BbIIOJIHSIEMOM Pa0oThI (0Ka3bIBaE€MOil YCIYTH) UJIM NOBJICYb

3a c000ii HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

Wcnonnurens 00s13aH CBOEBPEMEHHO HH(DOPMUPOBATH MOTPEOUTENS O TOM,
4TO COOJIIOJIEHUE YyKa3aHUU MOTpeOUTeNss U MHblE OOCTOSITENbCTBA, 3aBUCSAILIUE OT
MOTpeOUTENsl, MOTYT CHHU3MTh KadyeCTBO BBITIOJHAEMOW pabOThl (OKa3bIBaEMOM
yCIIyTW) WM TOBJEYh 3a COOOM HEBO3MOXKHOCTH €€ 3aBepIleHusi B CpoK. (B
peoakyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Eciu motpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U  OOOCHOBAHHOE
MHPOPMHUPOBAHNE UCTIOTHHUTEIIEM, B pa3yMHBIN CPOK HE 3aMEHUT HETIPUTOIHBIN HITH
HEJ0OOPOKAYECTBEHHBI MaTepual, HE M3MEHUT YKa3aHWil O Ccroco0e BBITIOJHEHUS
paboThl (OKa3aHMsl yCiIyrd) JuOO HE YCTPAHUT HMHBIX OOCTOSATEIBCTB, KOTOPbHIE
MOTYT CHU3UTh KauyeCTBO BBITIOJNHSEMOW paboThl (OKa3bIBAEMOW  YCIIyTH),
WCIIOJTHUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHHsI JOTOBOPA O BBITOJIHEHUH PabOTHI
(OKa3aHUU YCIYTH) M TOTPEOOBAaTh MOJHOTO BO3MEIICHUS YOBITKOB. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-PD3)

Cratbs 37. llopsaaok n popmbl 01JIATHI BHITIOJIHEHHOH PadoThI

(oKka3aHHOM YCJIYyI'H)

(Haumenosanue 6 pedakyuu ¢hedepanvuvix szaxonos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[Torpeburens 0053aH OMIIATUTH OKa3aHHBIE MY YCIYTH B TIOPSAKE U B CPOKH,

KOTOpBIE YCTaHOBJICHBI JIOTOBOPOM C HCHOJNHUTENEM. (B pedaxyuu Pedepanbrozo
3axona om 21.12.2004 Ne 171-D3)

[Torpeburenp 00s3aH OIUTATUTH BBIMOJIHCHHYIO WCIIOJIHUTEIEM B TOJHOM
o0veMe paboTy mocne ee mpuHATUS ToTpeOutenem. C cormacus MOTpeOUTeNs
paboTa MOKeT OBITh OIIaueHa MM TP 3aKITIOUEHUH JTOTOBOPA B TOJHOM pa3Mepe

WIM  MyTeM  BblJa4u  aBaHca. (B pedaxyuu  gedepanbhvix  3aKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



Omara  OKa3aHHBIX  yCIOYr  (BBIIOJHEHHBIX  paboT)  MPOU3BOAUTCS
MOCPEJICTBOM ~HAJMYHBIX WJIM O€3HAJIWYHBIX pAacueToB B COOTBETCTBUU C
3aKOHOJATEILCTBOM Poccuniickon ®deneparuu. (/{ononenue uacmeoio -
@eoepanvuviii 3akon om 21.07.2006 Ne 140-D3)

[Ipu ucronb30BaHUU HATWYHOW (HOPMBI pacdeTOB OIUIaTa TOBAapoOB (pabdor,
yCIIyT) TOTpPEOWTENeM TPOU3BOJIUTCA B COOTBETCTBHMU C YKAa3aHMEM IIPOJaBIia
(MCTIONTHUTENSI) TIyTEM BHECCHUS HAIUYHBIX JICHEXKHBIX CPEICTB IPOJABILY
(McroTHUTEN0), W00 B KPEAWTHYIO OPTaHW3AIMIO, JIMOO TUIATE)KHOMY areHTy,
OCYIIECTBIISIONIEMY JESATEILHOCTD 10 MpHUEeMy TUIATeXel (pu3nmdecKkux i, Tr0o
0aHKOBCKOMY TJIATEKHOMY areHry (Cy0areHry), OCYIIECTBISIOMEMY IeITeIbHOCTD
B COOTBETCTBUU C 3aKOHO/IATEIbCTBOM O OaHKAaX W OAHKOBCKOW EATEIbHOCTH, €CITU
MHOE HE YCTaHOBJEHO (enepaabHbIMU 3aKOHAMU WJIM HMHBIMH HOPMAaTHBHBIMU
mpaBOBeIMH  akTamu  Poccuiickoit  ®epepanuu. Ilpu 5>TOoM  00s3aTenscTBa
MOTpeOuTENs Mepe]] MPOAaBIOM (MCIIOTHUTENIEM) IO OIjIaTe TOBApOB (padoT, yCIyT)
CUMTAIOTCSI WCIIOJIHEHHBIMUA B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA
BHECEHUS  HAJIWYHBIX  JICHEXKHBIX  CPEICTB  COOTBETCTBEHHO  NPOJABILY
(ucronHUTENI0), MO0 B KPEAUTHYIO OpraHU3aluio, JUOO IJIATEKHOMY AareHTy,
OCYIIECTBISIONIEMY JESTENLHOCTh 10 NMpHUeMy IUIaTeXel (pu3nmdeckux i, Ju0o
0aHKOBCKOMY ILIATEKHOMY areHTy (CyO0areHTy), OCyIIECTBISIONIEMY JeATEIbHOCTh
B COOTBETCTBMM C  3aKOHOJATEIbCTBOM O ©OaHkax W  OaHKOBCKOU
NEATeNLHOCTH. (/{ononnenue wacmoio - Pedepanvusiii 3akon om 27.07.2006 Ne 140-
@3) (B pedaxyuu gedepanbHblx  3aKOHO8 om 03.06.2009 Ne 121-@3;
om 27.06.2011 Ne 162-D3)

Crartba 38.

(Cmamosa ympamuna cuny - @edepanvusiii 3axon om 25.10.2007 Ne 234-D3)

Cratba 39. PeryaupoBanue okazaHus OTAeIbHBIX BUAOB YCJIYT

[TocnencTBus HapylieHUS YCIOBHH JOTOBOPOB 00 OKa3aHWU OTIEIHHBIX
BHUJIOB YCIIYT, €CJIM TaKH€ JOTOBOPHI IO CBOEMY XapakTepy HE MOANafaroT MOJ

JEWCTBUE HACTOSIIEH I1aBbl, ONMPEACIISIIOTCS 3aKOHOM.

Cratbs 39'. TIpaBuia 0Ka3aHHs OTACILHBIX BHAOB YCJIYT, BHIIOTHEHHS

0T/AeJbHBIX BUA0B Pad0T NOTPEeOUTEIAM



HpaBI/ma OKa3aHuA OTACIIbHBIX BHUJAOB YCIIYT, BBIIIOJTHCHHA OTACIIbHBIX BHUI0B

pabot motpebuTensiM ycranaBnuBaroTcs [IpaButensctBoM Poccuiickoit denepanuu.

(Hononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAPCTBEHHASA U OBLIECTBEHHASA 3AIIIUTA
IIPAB IOTPEBUTEJIEN

Crartbs 40. @egepajibHbIH roCyJapCTBEHHbIH KOHTPOJIb (HAA30pP) B

00J1aCcTH 3aIIMTHI PaB NOTpeduTeIei

1. ®enepanbHbIil TOCYJAPCTBEHHBIA KOHTPOJb (HAI30p) B OOJACTH 3aIUTHI
mpaB MOTpeOUTENeH OCyIeCTBISIETCS (eaepalbHBIM OpraHOM HCIIOJHUTEIBHON
BJIACTH, ymnoJiHoOMO4YeHHbIM IIpaBurensctBom Poccuiickoit ®denepauun (nasee -
OpraH rocyJIapCTBEHHOTO HAA30pa).

2. [IpeameToM GenepanbHOTO TOCYIAapCTBEHHOTO KOHTpOis (HaA30pa) B
00J1aCTH 3aUTHI ITPaB MOTPEOUTENICH SBIISIOTCS:

1) cobmonenue M3TOTOBUTEIISIMH, HACTIOJTHUTEISIMU, MIPO/TaBIIAMH,
YIOJHOMOYCHHBIMH OPTaHU3ANUSIMH WIH YIOJTHOMOYCHHBIMH WHIWBUIYATbHBIMA
MPEANPUHAMATEISIMA, HMIIOPTEPAMHM, BJaJClblIaMH arperaTopoB 00sA3aTeIbHBIX
TpeOOBaHMIA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JPYTrUMH (deaepaibHbIMU
3aKOHAMHW ¥ MHBIMH HOPMATHBHBIMH IPABOBBIMU akTamMu Poccuiickoii denepanmn,
a TaKKe aKTaMH, COCTABJISIOMIMMHU TpaBo EBpa3miickoro 3KOHOMHUYECKOTO CO03a,

PETYIINPYIOMIMMHA OTHOIICHHS B obmactu 3allIUTHI IIpaB HOTpC6HTCHCfI;

2) COOIOZICHNE HW3TOTOBHUTENIEM, HWCIOJIHUATENEM (JIUIOM, BBITIOTHSIONUM
(GYHKIIMM MHOCTPAHHOTO M3TOTOBUTEIS), MPOJABIIOM TPEOOBAHHM, YCTAaHOBICHHBIX
TEXHUYECKUMHU PErJaMEeHTaMHu, WIH O0S3aTeNbHBIX TpPeOOBaHUM, MOUIekKAIINX
NPUMEHEHUIO JI0 JHS BCTYIUIGHHS B CWIY TEXHHYECKHX pEriiaMeHTOB B
cootBeTcTBUH ¢ DenepaibHbIM 3aKoHOM oOT 27 aekabpss 2002 roma Ne 184-@3
"O TEXHUYECKOM PEryIMpoBaHun";

3) cobmoicHMe MPOAABIAMH W BIIAJICNBIAMH arperaropoB 00s3aTEeIbHBIX
TpeOOBaHM K MapKHpPOBKE TOBApOB CPEACTBAMHM HACHTU(UKAIMM, K IMepeaade
MHpOpMalMu B TOCYJapCTBEHHYI0 HH()OPMAIMOHHYIO CHCTEMY MOHUTOPHMHIA 32

000pOTOM TOBapoOB, NOAJEKAIIUX OOS3aTEIbHOW MAPKUPOBKE CpPEIACTBAMU



UICHTU(PUKALIMM, W HHBIX TPEeOOBAaHMI, CBS3aHHBIX C OOOPOTOM TOBApPOB,
uHpopMaIUs O KOTOPBHIX MOAJIEKUT BHECEHHUIO B YKa3aHHYIO T'OCYAAPCTBEHHYIO
MHOOPMAIIMOHHYIO CHUCTeMy B coOTBeTcTBHUM ¢ DeaepalibHbIM  3aKOHOM
ot 28 nexabpss 2009 roma  Ne 381-®3  "OO ocHOBax  TOCYIApPCTBEHHOTO
peryJMpoBaHusi  TOProBoll  jgesitenbHOCTH B Poccuiickoit ~ ®enepauuun”,
®enepanpuabiM 3akoHOM OT 13 mroHst 2023 roga Ne 203-®3 "O rocyaapcTBEHHOM
pEryJIupOBaHUM TIPOU3BOJACTBA M 000poTa TabauyHBIX W3AETUH, TaOayHOU
MPOIYKLNH, HUKOTUHCOJAEPKAIIEH MPOMYKLUHUUA U CHIPbS ISl MX IMPOU3BOACTBA',
®enepanbHbIM 3aKOHOM OT 22 HOAOPst 1995 roga Ne 171-®3 "O rocyaapcTBeHHOM
pPEryJIupOBaHUM TMPOU3BOJCTBA M 000pPOTa STUIOBOTO CHUPTA, AJIKOTOJIBHOW H
CIOUPTOCOJAEpKAIIEH MPOAYKIUU W OO0 OrpaHMYECHHH MOTPeOIeHUs (PacruTus)
QJIKOTOJIbHOW MPOAYKIHMH'", 32 UCKIIOYEHHEM TaKHX 00s3aTeNbHBIX TpeOOBaHUH,
OTHOCALIUXCS K MPEAMETY PErMOHAIBHOIO rOCYIapCTBEHHOTO KOHTPOJs (Haa3opa)
B 00JIaCTU PO3HUYHOM MPOJAXXH AJKOTOJILHOM U CIIUPTOCOAEPIKAIIEeH MPOIYKIMHA U
(dhenepaabHOTO TOCYIapCTBEHHOTO KOHTPOIS (Haa3opa) B 00J1aCTH MPOU3BOACTBA H
o0opoTa  3TUIOBOIO CIIUpTA, QIKOTOJIBHOW | CIIUPTOCOACPIKAIICH
MpoAyKIuu. (/Jononrnenue nynkmom - @Pedepanvuviii 3axon om 04.08.2023 Ne 474-
D3)

3. Opranmzanusi U oOcylecTBiIeHHE (eAepalbHOTO TOCYAapCTBEHHOIO
KOHTpOJs (Ham3opa) B OO0JacCTH 3alIUMTHl TMPaB IMOTPEOUTENCH PeryIupyroTCs
OenepanbubiM 3akoHOM OT 31 mtonst 2020 roma Ne 248-d3 "O rocyaapcTBEHHOM

KOHTpOJIe (Hai30pe) ¥ MyHHUIIUIIaTLHOM KOHTposie B Poccuiickoii @eaepanmn’.

4. TlonoxxeHne o QenepallbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa3ope) B
00JacTH 3allIUThI MpaB notpedureneil yreepxaaercs [IpaBurensctBom Poccuiickoit

Oenepanum.

5. B nonoxkennn o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B
00J1aCTH 3aIlUTHI MIPaB MOTPEOUTENEHN YKa3bIBAIOTCS HAUMEHOBAHUE U CTPYKTYPHBIE
AIIEMEHTHl TEXHUYECKOTO periaamMeHta u (Wiu) oO0s3aTe’bHbIX TpeOOBaHUM,
MOJIeKAIINX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIy TEXHUYECKUX PErIAMEHTOB
B cootBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 27 aekabps 2002 roma Ne 184-@3
"O TEXHUYECKOM PETYJIMPOBAHUU", OIICHKA COOJIOCHUS KOTOPBIX OCYIIECTBIISCTCS
B pamMKax (heJepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JaCTH 3aIUTHI
npaB moTpebuTeneil, a Takke BHIbl MNPOAYKIMH, SBISAIOIMIMECS OOBEKTaMu
(deneparbHOrO TOCYAapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJACTH 3alUThl IMpaB

noTpeoduTenei.



6. Opran rocyJapCTBEHHOTO HaJ30pa €XEroJHO TOTOBUT T'OCYJIaPCTBEHHBIM
JIoKian o 3ammure mnpaB norpeduteneid B Poccuiickoit ®denepanuu B mOpsIKe,

ycranoBieHHOM [IpaButensctBOM Poccuiickont denepanuu.

7.0pran rocyJapCTBEHHOrO Haj30pa BIpaBe oOpamarbCsi B CYI C
3asBJICHUSIMU B 3allIUTy IPaB MOTPeOUTENIed M 3aKOHHBIX MHTEPECOB OTACIBHBIX
norpeduTenei (TpymnIbl MOTpeOUTeNIeH, HEONPESIICHHOr0 Kpyra moTpeouTeeii), a
TAaK)K€ C 3asBJICHUSAMH O JIMKBHJAIMKA HW3TOTOBHTENS (MCIOJHUTEIS, IPOJAaBIIa,
YVIIOJTHOMOYCHHOW OpraHM3alliid, HMIIOpTepa, BIaJeiblla arperaropa) Jaubo o
MIPEKpaICHUH JEeSATCIBHOCTH HUHIWBUIYAJILHOTO peaIPUHAMATEISA
(YIIOJTHOMOYEHHOTO MHIUBUAYAIBHOTO MpEANPUHUMATENs) 3a TpyOoe (TOBIEKIIee
CMEPTh WJIM MaccoBbIe 3a00JICBaHMS, OTPABJICHHS JIIOJeH) HApyIICHHE IIpaB

NOTpeOuTENeH.

8. Opran TrocyJapCTBEHHOr0 HaJa30pa B MOpSAKE, YCTaHOBJIEHHOM
3akoHOJaTenbcTBOM Poccuiickoii denepaiiny, MOXKET ObITh NMPUBJICUEH CYJIOM K
Y4acTHIO B JI€J€, a TAK)KE BIIPABE BCTYIATh B JEJO MO CBOEH MHULIMATUBE WIH IO
VHULIMATUBE JIML], YYACTBYIOIIUX B JE€J€E, Ul Ja4d 3aKJIKOYEHUS IO JEly B LEIAX
3allMTHl MpaB MOTpeOUTENEe B paMKax TpakJaHCKOrO0 WM aJMUHUCTPATUBHOIO

CYIOTIPOHM3BOJICTBA.

9. Opran TOCYAapCTBEHHOTO HaJA30pa BIpPaBe JaBaTh PA3bICHEHHS II0
BOIIpOCaM TMPUMEHEHUS 3aKOHOB MW MHBIX HOPMATUBHBIX IPABOBBIX AaKTOB
Poccwuiickoii ®enepanyiu, peryJupyroMUX OTHOIIEHUS B OOJACTH 3alllUThI IMpaB

noTpeOuTeNei.

10. KoncynpTupoBanue, MNpOPUIAKTUICCKUNA  BHU3UT, HaOIIOJIEHUE 34
coOmroieHneM o0s3aTeNbHbIX TpeOOBaHMWM, BbIE3JHOE OOCIEIOBAaHHE MOTYT
POBOIUTHCS benepaabHBIMU rocyJ1apCTBEHHBIMU YUPEKACHUSIMH,
MOJIBE€IOMCTBEHHBIMU OpraHy I'OCYJapCTBEHHOTO HaJ30pa, B MOPSAKE U CIIydasX,
YCTQHOBJICHHBIX IIOJIO)KEHHEM O (elepabHOM TIOCyJapCTBEHHOM KOHTPOJIE

(Ham3ope) B 001aCTH 3alIUTHI TPAB MOTPEOUTEIEH.

(Cmamws 6 pedaxyuu Deodepanvrozo 3axona om 11.06.2021 Ne 170-D3)

Crarba 41. O0513aHHOCTHh M3rOTOBHUTE/IA (MCIIOJHUTEJISA, IPOIABIA,
YIIOJTHOMOY€HHOM OPraHU3alUM UJIM YIIOJJHOMOYEHHOT 0
WHAMBHUAYAJIbHOTO NPeANPUHIMATEIS1, UMIIOPTEpPA,
BJIa/IeJIbIIA arperaTopa) no npeaocTaBJIeHNnI0 HHpopMaun

rocyapCcTBEeHHbIM OpraHam



(Haumenosanue 6 pedaxyuu gedepanvivix 3axkonos om 29.07.2018 Ne 250-
@3, om 01.04.2025 Ne 41-D3)

1. M3roToButenp (MCIIOJHUTEND, MPOAABEL, YIIOJHOMOYEHHAS] OpPraHU3alus
WM YIIOJTHOMOYEHHBIM MHAMBUIYAJIBHBIN NpeIpUHUMATENb, UMIIOPTEP, BIaaeell
arperaTtopa) no TpebOBaHHIO OPraHa roCyJapCTBEHHOTO HA/130Pa, €r0 TOKHOCTHBIX
Ul 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBI UMHU CPOK JOCTOBEPHBIE CBEICHMSI,
JOKYMEHTAINI0, OOBSACHEHUS B MUCHBMEHHONW M (WIM) YCTHOM QopMe U HHYIO
UHpOpMAIMIO, HEOOXOAUMYIO Uil OCYUIECTBICHUS OpPraHOM TOCYJIapCTBEHHOTO
HaJA30pa M €ro JOJDKHOCTHBIMU JIMUAMU  TOJHOMOYHMH, YCTaHOBJIEHHBIX

3akoHoaarenbcTBoM Poccuiickoit denepanun. (B pedaxyuu edepanbHbix 3aKOHO8
om 29.07.2018 Ne 250-@3, om 01.04.2025 Ne 41-D3)

2. Bnapenen arperaropa B ciy4asiX, MpeAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickon denepanum, 00s13aH [IPEIOCTaBUTD YIIOJJTHOMOYEHHOMY
rOCyJJapCTBEHHOMY  OpraHy,  OCYLIECTBISIIOIIEMY  ONEPATUBHO-PA3BICKHYIO
NesATeNbHOCTh WM oOecreueHue Oe3omacHoctu  Poccuiickoir  ®enepauuu,
3alpOLICHHbIE YKA3aHHBIM OPIaHOM CBEACHUS C MCMOJb30BAHUEM €UHON CUCTEMBI
MEKBEJOMCTBEHHOI'O AJIEKTPOHHOTO B3aUMOJICHCTBUSA B CPOKHU, OPSIIKE, COCTABE U
dbopmare, KOTOPBIE YCTaHaBJIMBAIOTCS [IpaBuTEensCcTBOM Poccuiickon
Oenepauuu. ([Jonornenue nynkmom - Dedepanvuviii 3axon om 01.04.2025 Ne 41-
D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Cratbi 42.

(Cmamus ympamuna cuny - @edepanvusiii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 42°. TIo;1HOMOYHSI BBICIIHX HCIIOTHHTEIbHBIX OPTAHOB
cyobexToB Poccuiickoit @enepauuu B 00/1aCTH 3allIUTHI IPAaB
norpeouresiei

(Haumenosanue 6 pedakyuu Dedepanvroeo saxona om 08.08.2024 No 232-
@D3)

1. Boicinii  MCTIONMHUTENbHBI  OpraH  COOTBETCTBYIOIIETO  CyObEKTa

Poccuiickoit  ®denepaunu  OCYWIECTBISIET ~ MEPOIPUATHS IO  PeaIu3alvH,



00eCTICUeHUIO0 W 3alllMTe TIpaB MOTpeOuTeneld W B Mpenesiax CBOUX IMOTHOMOYMM

MPUHUMAET  OMNpPEACIICHHBbIE  MEpHL. (B pedaxkyuu  edepanvhvix  3aKOHO8
om 18.03.2019 Ne 38-@3, om 08.08.2024 Ne 232-D3)

2.B menax copeicTBus 3amuTe MpaB MNOTpeOuTesneld HUCHOIHUTEIbHbIE
opranbl cyObekToB Poccuiickoit ®Depepanuu pa3pabaThiBalOT pPErHOHAIbHbIC
nporpamMmbl 1O 3allMTe MpaB MOTpeOUTeNeld U OKa3bIBAIOT COJEHCTBUE OpraHam
MECTHOTO CaMOYMPAaBIICHUS U OOIECTBEHHBIM OOBEAMHEHUSM MOTpeOuTenei (ux
accolManusM,  COI3aM) B OCYLIECTBJICHHMM  UMH  3allUThl  [paB

norpeduteneut. (Jononnenue nynkmom - Pedepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoakyuu Dedepanvroeo 3axkona om 08.08.2024 Ne 232-D3)

3.0pran  TOCyJapCTBEHHOTO  HaJa30pa  yTBEPKIAaeT  METOAUYECKHUE
PEeKOMEHAAIMU MO0 pa3pab0TKe W pealHn3allid PETHOHAIBHBIX W MYHHITUIIATbLHBIX

IporpaMM MO 3allIuTe MpaB norpeduteneii. (Jonoainenue nynkmom - DedepanvHulii
3axon om 11.06.2021 Ne 170-D3)

(dononnenue cmamoeti - @edepanvuwiti 3akon om 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlepenaua ocymecTBIeHNsI IOJTHOMOYMIi OPrana
rocyJ1apcTBEHHOr0 HA/30Pa UCIOJIHUTEIbHBIM OPraHaM

cyobexToB Poccuiickoii @enepannu

[TonHoMouMsI opraHa TOCYAApCTBEHHOIO HaJa30pa IO OCYIIECTBICHUIO
(enepasbHOrO TOCYAapCTBEHHOTO HaA30pa B 00JACTH 3alIUTHI IPaB MOTpeOUTEnei
MOTYT TMepeaaBaThCsa JJIA OCYIIECTBICHHS HCIIOJHHUTEIBHBIM OpraHaM CyOBhEeKTOB
Poccuiickon ~ @enepanmm  mocra”HoBieHusmu  [IpaBurensctBa  Poccuiickoi
deneparuu B mopsake, ycrtaHoBjaeHHOM ®denepanbHbIM 3aKOHOM OT 21 mexabps
2021 roga Ne 414-®d3 "OO6 o0muUX MPUHIIMNIAX OPTaHU3AINH MyOJIUYHOM BIACTH B

cyobekTax Poccuiickoit @enepanuu’.

(Hononnenue cmamveii - @edepanvuuiii 3axon om 13.07.2015 Ne 233-D3) (B
pedaxyuu Dedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

Cratbs 42°. Tlogaua u paccMoTpeHne oOpalleHuil moTpeduTe el

1. O6paienue noTpedUTenss MOKET ObITh HAPABIEHO B MHUCbMEHHOU (hopme

Ha OyMa>XHOM HOCHUTEJE WM B 3JIEKTPOHHOW (popMe B OpraH rocyAapCTBEHHOIO



HaJ30pa, UHbIE YIOJHOMOYEHHbIE (eepaibHble OpraHbl UCIIOJHUTEIBHONW BIIACTH,
WCIIOJIHUTENbHBIN opran cyObekta Poccuiickoit denepanuu 1ub0 OpraH MECTHOTO

camoymnpasieHus. (B peoaxkyuu Pedepanvrozo 3akona om 08.08.2024 N 232-D3)

2. O0pamienue mnoTpeOHUTENsT MOXKET OBITh HAlpaBJICHO IO IO4YTe, C
UCMOJIb30BaHUEM HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU cetu "MHTepHet", B
TOM 4Hcle O(UIUAIBHOTO caifTa opraHa TOCYAAapCTBEHHOTO HAaJI30pa, HHbBIX
YIOJIHOMOYEHHBIX dbenepanbHbIX OpraHoB UCIIOJIHUTEIHHOM BIIACTH,
WCIIOJIHUTENFHOTO opraHa cyobekta Poccuiickoit ®expepauun naub0 opraxHa
MeCTHOTO camoymnpasiieHusi (B cyOwbektax Poccuiickoii ®enepamuu - ropojax
benepanbHoro 3naueHuss MockBe, Cankr-lIletepbypre u CeBacromnoie c
UCIIOJb30BaHUEM O(HIIMAIBLHOTO caiiTa OpraHa MECTHOTO CaMOyTMpaBiIeHHUS B
cllydae, eCJIM 3TO MPEeAyCMOTPEHO 3akoHamu cyOwnekToB Poccuiickoit denepanuu -
roponoB (¢eaepanpHoro 3HaueHus Mocksel, Cankt-IlerepOypra u CeBacTomods),
€ANHOTO0 TMOpTajJia TOCYJAapCTBEHHBIX W  MYHHUIMOAIBHBIX  YCIyr  Jubo
PErHOHANIBLHOTO TMOpTajia TOCYJAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT, a TaKKe

MOET OBITh MPUHATO MPHU JUYHOM MpUeMe 3asBUTeNs. (B pedakyuu Dedepanvrozo
3axona om 08.08.2024 Ne 232-D3)

3. B MHOTOYHKIIMOHAIBHBIX IEHTPAX MPEA0CTaBICHUS TOCYIApPCTBEHHBIX U
MYHHUIAMATBHBIX YCIYT MOTYT OCYIIECTBJISATHCS MPHEM OOpAICHHI MOTpPEOUTEIeH
Y KOHCYJIbTUPOBAHUE MOTPEOUTENEH 0 BOMPOCAM 3allUTHI UX MpaB HA OCHOBAHUU
COTJIAIICHWA O B3aUMOJCUCTBUH MEXIy MHOTOQYHKIUOHATBHBIMA IIEHTPAMU
MPEIOCTaBIICHUSI TOCYAAPCTBCHHBIX M MYHHIMMAIBHBIX YCIYr W (eaeparbHbIMU
OopraHaMHu WCTIOJHUTEIIBHONW BJIACTH, OpraHaMU TOCYJIapCTBEHHBIX BHEOIOKETHBIX
(hoHII0B, OpraHamMu rocy1apCTBEHHOM BiacTu cyOnekToB Poccuiickoit denepanmu,

opraHaMyv MECTHOT'O CaMOYIIpAaBJICHUS.

(Llononnenue cmamoeii - @edepanvuuiii 3akorn om 18.03.2019 N 38-D3)

CraTtbs 43. OTBeTCTBEHHOCTH 32 HApYylIeHHe NIPaB MOTPeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHY M HHBIMM HOPMATHBHBIMU

npaBoBbiMH akTaMu Poccuiickon ®@exepauun

3a HapylieHHE TpaB MOTPEOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH U WHBIMHU
HOPMAaTMBHBIMM IpaBOBbIMM  akTaMu Poccuiickon ®denepaunu, npoaaBer
(ucrionHUTEND, U3TOTOBUTEIIb, YIOJIHOMOYEHHAsI OpraHu3aLys WIH

YIOJHOMOYEHHBI  MHIAMBUAYAJIbHBI  MpeANpUHUMATENb, UMIIOPTEP) HECET



AJIMUHUCTPATUBHYIO, YT'OJIOBHYIO WU TPAXKIAHCKO-IIPABOBYIO OTBCTCTBCHHOCTL B

COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoi denepanuu.

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBiIeHHE 3aIUTHI IPAaB MOTPe0UTeIel OpraHnaMmu

MECTHOI'0 CaMOYNIPABJICHUS

B menax 3amuTel mpaB noTpeOuTeneil Ha TEPPUTOPUU MYHHUIIMIAIBHOTO

o0Opa3oBaHUs OpraHbl MECTHOT'O CaMOYTIPABJICHUs BIIPaBe:

paccmaTpuBaTh OOpallleHHs M[OTpeOuTeneil, KOHCYJIbTUPOBATH HUX IO

BOMpOCAM 3alUThl TpaB mnorpedureneit; (B pedakyuu DedepaibHo20 3aKOHA
om 18.03.2019 Ne 38-@3)

oOpataTheCsi B Cybl B 3aIUTY IpaB MoTpedutenei (HEOmpeaeIeHHOTO KpyTa
notpedureneil);

pa3pabaTelBaTh ~ MYHHIHMIIAJbHBIE  IPOrpaMMbl [0  3alllUTEe  IpaB
notpedutenet. ([Jononnenue abzayem - @edepanvusiii 3axkon om 18.03.2019 Ne 38-
D3)

[Tpu BbIIBIEHMHM TO OOpalleHUIO0 MOTpeduTeNss TOBapoB (padoT, YCIyT)
HEHAJUIeKAIIEro KauecTBa, a TAKXKE OMACHBIX JUIS >KM3HU, 310POBbs,, UMYILECTBA
MOTpeOUTENe U OKPYXKAIOMIEW Cpeabl OpraHbl MECTHOTO CaMOYMpPAaBIICHUS
HE3aMeUTUTENHHO M3BEHIAlOT 00 3TOM (enepanbHble OpPraHbl HCIOJHUTEIHHOU
BJIACTH, OCYILIECTBIISIIOIINE KOHTPOJb 3a KAayeCTBOM M 0O€30MAaCHOCTHIO TOBApOB
(pabor, yciuyr). (B pedaxyuu @edepanvrozco 3axona om 18.03.2019 Ne 38-D3)

Yacme. ([ononnenue yacmoio - Dedepanvuswiii 3axkon om 28.07.2012 Ne 133-
@3) (Vmpamuna cuny - @edepanvhsiii 3axkon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratbi 45. IIpaBa o01mecTBeHHbIX 00beIMHEHUI MOTPedOuTEIel (MX
accomuanmii, Cor030B)

1. I'paxxnane BmpaBe OOBEAMHATHCA Ha  JOOPOBOJILHOM  OCHOBE B
oOIIIeCTBEHHbIE O0BEIMHEHUS TOTpeOuTENe (MX accoIMali, COI03bl), KOTOPHIC

OCYHCCTBIIAIOT CBOIO ACATCIIBHOCTH B COOTBCTCTBHMHM C YCTaBaAMH YKa3aHHBIX



oObeMHEeHU (MX accolualnuii, COI030B) M 3aKOHOAATENbCTBOM Poccuiickoit

Oenepauum.

2. O0miecTBeHHBIE 00bEIMHEHHUS MOTPeOUTENEH (X acCOIUaIliH, COIO3bI) IS

OCYHICCTBJICHUS CBOMX YCTAaBHBIX Lesaei BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMM K ToBapaMm (padoTam,
yCayraMm), a Tak)Ke MPOEKTOB 3aKOHOB W HMHBIX HOPMATHMBHBIX IPABOBBIX aKTOB
Poccumiickoit ®denepanuu, peryIHpyOMMUX OTHOIIEHHWS B OOJACTH 3alIMTHI IPaB

noTpeOuTenei;

NPOBOJUTh HE3aBHCHUMYIO SKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapOB
(pabot, yciyr), a TakKe COOTBETCTBUS MOTPEOUTEIHCKIX CBOMCTB TOBAapoOB (padoT,
YCIIyT) 3asiBJICHHOM MpOJiaBIlaMH (M3TOTOBUTENSIMU, UCTIOJIHUTEISIMU) HHPOPMALIUN

0 HHX;

OCYIIECTBIISITh  OOIIECTBEHHBIM  KOHTPOJIb 3a  COOJIOJCHHEM  IpaB
noTpeduTeNnel W HampaBisITh B OpPraH TOCYJapCTBEHHOIO HAJA30pa U OpraHbl
MECTHOTO camoyImpaBieHuss wuHPopManuio o0 ¢akrax HapylIeHU TMpaB
noTpeOuTeNe I MPOBEACHUS MTPOBEPKHU ITUX (DAKTOB U MPUHSATHS B CIy4yae HMX
MOATBEPKICHUS MEp MO MPECEUCHUIO HAPYIICHUN MpaB MOTPEeOUTENeH B mpeaenax
MOJIHOMOYMM yKa3aHHBIX OPraHoOB, Y4YacTBOBaTh B IMPOBEJCHUU 3SKCHEPTHU3 10
¢dakTtaM HapylieHU npaB NmoTpeOuTeNel B CBA3M C OOpallleHUsIMU MOTpeOUTeNeil.
IIpu ocymiecTBieHHH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTeneit (Mx accouualuu, cOl3bl) HE BIIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(MCTIoTHUTENEH, MPOJABIIOB, YIIOJIJHOMOYEHHBIX OpraHu3aun 1583071
YIOJIHOMOYEHHBIX WHINBUIY ATbHBIX peAnpruHUMAaTeseH, UMIIOPTEPOB)
MpEICTaBIICHUE JOKYMEHTOB (BBITIOJIHEHUE JEHCTBUI), 00S3aHHOCTD MPEACTABICHUS
(BBITIOJIHEHUS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENS HE YCTaHOBIIEHA 3aKOHOM; (B
peoakyuu Pedepanvrozo 3akona om 18.07.2011 Ne 242-D3)

pacIpoCTpaHATh HHPOPMAITUIO O MpaBaxX MOTpeOUTeNed W O HEOOXOIMMBIX
JCUCTBUSAX TIO 3aIIUTE 3TUX TPaB, O Pe3yibTaTaX CPABHUTEIHHBIX HCCIIEIOBAHHIMA
KayecTBa TOBapoB (paboT, yciyr), a Takke HHYI HH(popmanuio, kotopas Oynaer
CIOCOOCTBOBATh peaju3allid TpaB W 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[Ty6nukyemblie OOLIECTBEHHBIMU 00BbEAMHEHUSIMU noTpeduTeneu (ux
acColMalMsIMU, COI3aMH) PE3yJbTaThl CPaBHUTENbHBIX MCCIEIOBAHHM KauecTBa

TOBapoB (paboT, YCIYyT) HE SIBISIIOTCS PEKIaMOi;

BHOCUTh B (eiepaibHbIe OpraHbl HCIOJHHUTEIBLHON BJIACTH, OpraHU3alvu
MPEIOKEHHS] O IPUHITHH MEP IO TMOBBIIMICHUIO Ka4ecTBa TOBApOB (padoT, yciyr),

IO MMPHUOCTAHOBJICHUIO ITPOMU3BOACTBA U pCain3alliud TOBAPOB (BBIHOJIHGHI/IH pa60T,



OKa3aHMsI YCIyT), MO OT3bIBY C BHYTPEHHErO pbhIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEIbSABISIEMbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit  ®eneparii 0 TEXHUYECKOM  PEryJHMPOBaHUHM  00s3aTEIbHBIM

TpeOOBaHUSM;

BHOCHTb B OpraHbl IPOKYpaTypsl U (eaepaabHble OpraHbl UCHIOIHUTEIBHOU
BJIACTH MaTepuajbl O NPUBJICYCHUH K OTBETCTBEHHOCTH JIMII, OCYIIECTBIISIOIIMX
MMPOM3BOJICTBO M PEaU3aIMI0 TOBAPOB (BBITIOJIHEHUE PAOOT, OKa3aHWE YCIyT), HE
COOTBETCTBYIOIIHX IMPEABSIBISIEMbIM K HUM 0053aTeIbHBIM TPEOOBAHUSIM, a TaKKe
HapylmalwmuX IpaBa TMOTpPEOWTENeH, YCTaHOBIECHHBIC 3aKOHAMH W HMHBIMHU

HOPMAaTHUBHBIMM NIPaBOBBIMU akTaMu Poccuiickonn denepannu;

oOpamateCsi B OpraHbl MPOKYpaTypbl C MPOCKOAMH MPHUHECTU IMPOTECTHI O
MPU3HAHUU HEACHCTBUTEIBHBIMU aKTOB (heJepalibHbIX OPTraHOB HUCIOJHUTEIHHOM
BJIACTH, aKTOB HCIIOJTHUTENIbHBIX OpraHoB cyOwnekToB Poccuiickoit denepanuu u
AKTOB OPraHOB MECTHOIO CaMOYIIPABJIEHHWs, NPOTUBOPEYAIIHUX 3aKOHAM W WHBIM
PETYJIHPYIONIUM OTHOIICHHUS B 00JIACTH 3alUTHI IIPaB MOTpeOUTENneii HOpMaTHBHBIM

npaBoBbIM akTaMm Poccuiickoit ®enepauuu; (B pedaxyuu PedepanbHoco 3axKona
om 08.08.2024 Ne 232-D3)

oOpamiatbCsi B CyIbl C 3asBICHHSIMHU B 3alIUTy IMpaB MoTpeduteneit u
3aKOHHBIX HMHTEPECOB OTIEIbHBIX TOTpeduTeneid (Tpynmbl MOTpEeOUTENEH,

HEONPEIETICHHOTO Kpyra norpeourenei);

y4acTBOBaTb COBMECTHO C OpraHoM TOCYJapCTBEHHOTO Haa30pa B
(dbopMupoBaHUHT OTKPBITHIX u 00IIEOCTYTHBIX rOCyAapCTBEHHBIX
MH(OPMAIMOHHBIX PECYpPCOB B O0JIACTH 3alIUTHI MIpaB MOTpeOuTenel, kauecTBa U
6e3omacHOCTH TOBapoB (paboT, ycuyr). ([ononnenue absayem - Dedepanvhbiii
3akon  om 18.07.2011 Ne 242-D3) (B pedaxyuu  Dedepanvhoco  3aKOHA
om 25.06.2012 Ne 93-@3)

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONpeIeJIeHHOT0
Kpyra norpeouresei

Opran rocyJapCTBEHHOIO HaJ30pa, OpPraHbl MECTHOTO CaMOyIpaBJieHUS,
oOlIeCTBEHHbIE O0bEIUHEHUsI MOoTpeduTeneil (MX accoluali, COI03bl) BIIPaBe
MPEABABIATh HMCKH B CyAbl O TPEKpPAIEHWH TMPOTHUBOIPABHBIX JEHCTBUMN

HU3TOTOBUTECIIA (I’ICHOJ’IHI’IT@J'IH, npoaasua, ynOHHOMOquHOfI opraHu3alyvi HIN



YIIOJIJHOMOUYECHHOTO  WHIUBUIYAJIbHOTO  MPEANPHHUMATENS, HMIIOPTEpa) B
OTHOIIICHWH HEOMPEICICHHOTO Kpyra motpeouteneit. (B pedaxyuu Deodepanbroco
3axona om 18.07.2011 Ne 242-D3)

[Ipy yAOBIETBOPEHHHM TAaKOro HCKa CyJ OOS3bIBAET MPABOHAPYIIUTEINS
JIOBECTU B YCTaHOBJICHHBIH CyJOM CPOK uYepe3 CpelICcTBa MaccoBOM HH(poOpMaluu

WJIA MHBIM CIIOCOOOM J0 CBCIACHUA HOTpe6I/IT€Hef/'I pemcHue cyaa.

BerynuBiiee B 3aKOHHYKO CHIIy pEIIEHME CyAa O NPU3HAHUU JACHUCTBUM
U3rOTOBUTENS (MCHOJHUTENS, MPOAABLA, YIOJIHOMOYEHHONW OpraHU3alUU WU
YIIOJIHOMOYEHHOI'O VUHJMBUIYaJIbHOTO IpeANPUHUMATEIIS, UMIIOpTEPA)
NPOTUBONPABHBIMA B OTHOLICHUH HEONPEIEJICHHOTO Kpyra moTpeOuTeneit
00s13aTeNbHO Ui Cy/a, PACCMaTPUBAIOIIETO MCK MOTPEOUTENS O 3allUTe €ro IMpas,
BO3HMKIIHX BCJIEACTBHE HACTYIUICHUS TI'Pa)XJAHCKO-IIPABOBBIX  IIOCIJIEICTBUU
JNEUCTBUN M3rOTOBUTENS (MCIIOIHUTENS, IPOJABIIA, YIIOJTHOMOYEHHONW OpraHU3aluu
WJIM YTIOJTHOMOYEHHOTO MHIMBHUIyaIbHOTO MPEANPUHUMATENIS, UMIIOPTEPa), B 4aCcTU
BOIIPOCOB, UMENH JIX MECTO TAKUE JEUCTBUSA U COBEPLUEHBI JIM OHU U3TOTOBUTEIIEM
(ucnonmHuTENEM, IIPOJABIIOM, YIIOJITHOMOYEHHOMU OpraHu3aluen W

YIIOJIHOMOYCHHBIM MHANBUAY AJIbHBIM IIPCANIPUHHUMATCIICM, I/IMHOpTepOM).

OmHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEABIBICHHOTO OOIMIECTBEHHBIM
o0ObeIMHEHHEM TMOTpeOuTeNne (MX accoluanued, CO30M), OpraHaMHd MECTHOTO
caMOymnpaBlieHUs] B HMHTEpPecax HEONpPEJeIEHHOT0 Kpyra MOTpeduTeneii, cyn
MPUHUMAET PEIIeHHE O BO3MEIICHUN O0IIIECTBEHHOMY 00BEIMHEHHIO TTOTpeOuTeNei
(Mx accomualuu, cow3y), OpraHaM MECTHOTO CaMOYIIPABIIEHUS! BCEX MOHECEHHBIX
Mo JIeTy CyAcOHBIX M3IIEPIKEK, a TAKKE MHBIX BO3HHKINUX JO OOpalIeHUs B CyI U
CBSI3aHHBIX C PACCMOTPEHUEM Jieia HEOOXOAUMBIX PAcX0JI0B, B TOM YHCIIC PACXOJIOB
Ha TPOBEJCHUE HE3aBUCUMOW OKCIEPTHU3Bl B CIydae BBISBICHUS B PE3yJbTaTe
MPOBEJICHUS TAKOW SKCTICPTU3bI HAPYIICHUS 00sI3aTeIIbHBIX TPEOOBAHUN K TOBapam

(pabotam, yciyram).

(Cmamows 6 pedaxkyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

[Ipesnnent Poccuiickont denepannn b.Enbuyn

Mockaa, /Iom CoBetoB Poccun

7 despans 1992 rona
Ne 2300-1






