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7 cpeBpans 1992 roga Ne 2300-1

POCCUUCKASA ®EOEPALUA

3AKOH §
O 3AWLNUTE NPAB NOTPEBUTENEN

(8 ped. ®edeparibHbix 3akoHo8 om 09.01.1996 Ne 2-P3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3, om 22.08.2004 Ne 122-®3,
om 02.11.2004 Ne 127-®3, om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3, om 25.10.2007 Ne 234-®3,
om 23.07.2008 Ne 160-®3, om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-®3,
om 27.06.2011 Ne 162-®03, om 18.07.2011 Ne 242-®3, om 25.06.2012 Ne 93-®3,
om 28.07.2012 Ne 133-®3, om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-®3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3, om 03.07.2016 Ne 265-®3,
om 01.05.2017 Ne 88-®3, om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-®3, om 18.07.2019 Ne 191-®3)

HacTtoswmi 3akoH perynupyeT OTHOLLEHWUS, BO3HMKAOLLME MexXay noTpedbutensamm u
N3roToBUTENAMMU, UCNOMNHUTENAMI, UMNOPTEPaMK, NpoaasL.amMu, Bnagensyuamm
arperaTtopoB MH(opmaumn o ToBapax (ycnyrax) npu npogaxe ToBapoB (BbINOSTHEHUMN
paboT, OkasaHuuM ycnyr), ycTaHaBnNuBaeT npasa noTpedutenen Ha npmobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexawlero kayectsa n 6e3onacHbIX A58 XMU3HW, 300POBbS,
nMyLecTsa notpedbutenen n okpyxarulen cpebl, NonyyYyeHne nHgopmarmm o ToBapax
(paboTtax, ycnyrax) n 06 nx n3arotoButensax (MCNONHUTENsX, NpoaasLuax), 0 Bnagenbuax
arperaTtopoB MHopmaumn o ToBapax (ycrnyrax), npoceeLieHme, rocyaapCTBEHHYO U
00LEeCTBEHHY 3alUNTy UX MHTEPECOB, a Takke onpeaenseT MexaHU3m peanusaumm
3TUX Npas.

(6 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®03, om 25.10.2007 Ne 234-®3,
om 29.07.2018 Ne 250-®3)

OCHOBHbIe NOHATUA, UCNONb3yeMble B HacTosileM 3aKoHe:
noTpedbuTtens - rpaXkgaHuH, UMEKLWMA HaMmepeHne 3akasaTb unum npunodpectn nmbo

3akasbliBaroLuii, NnpuobpeTaroLnii UM NCnonb3yLwmn ToBapsl (paboThbl, ycryru)
NCKMIOYNTENBHO AN NINYHBIX, CEMENHbIX, AOMALUHUX N UHBIX HYX[, HE CBSA3aHHbIX C
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OCyLLeCTBNeHneM nNpeanpuHMMaTenbCkon AeaTeNbHOCTY;
(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTESb - OpraHM3auuns He3aBUCMMO OT €€ OpraHn3aunoHHO-NPaBoOBOWN HOPMbI,
a Takke nHausuayasnbHbIn NpegnpuHMMmaTenb, NPoM3BoasLmMe ToBapbl ANs
peanusaunn notTpedutensam;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MUCNOJTHUTESb - OPraHn3aLmsi He3aBMCUMO OT ee OpraHM3aLUMOHHO-NPaBoBOK (POPMBbI, a
Takke MHOMBUAYanbHbIN NpeanpuHUMaTenb, BbINONHALLWME paboTbl unm
oKasblBatoLlue ycrnyrn notpedutenam no Bo3Me3gHoOMy AOroBopy;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoaasel - OpraHn3aumst He3aBMCUMO OT €€ OpraHM3aLUMOHHO-NPaBoBon OPMBbI, a
TaKkKe nHOMBMAyanbHbIN NpeanpuHUMaTenb, peanuaytowne ToBapbl NoTpedbutenam no
[O0roBOpY Kynnu-npoaaxm;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

absau ytpatun cuny. - @edeparibHeit 3akoH om 21.12.2004 Ne 171-D3;

HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrm)
nnm obasarensbHbiM TpeboBaHMsM, NPeayCMOTPEHHbIM 3aKOHOM Nbo B
YyCTaHOBMEHHOM UM NOPSAKe, UK YCNOBMAM AOroBopa (Mpu Ux OTCYyTCTBUN UK
HEenonHoTE YCroBUn 06bIYHO NpeabaABnseMbiM TpeboBaHUAM), UnNu Lensm, ans
KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga ob6bl4HO UCMONb3YeTCH, UNN LEeNsm, o
KOTOpbIX NpogaseL (MCNoNHUTENb) ObiN NOCTaBNEH B U3BECTHOCTb NOTpebuTenem npu
3aKknYeHM gorosopa, unm obpasuy u (Mnu) onnucaHuio Npy Npoaaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUI;

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CylwecTBEeHHbIN HeJOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEAOCTaTOK
NUINN HEAOCTATOK, KOTOPLIN HE MOXET ObITb YCTpaHeH 6e3 HeCcopa3MepHbIX pacxoaoB
UNn 3aTpaT BPEMEHMU, UMK BbISIBNSIETCS HEOQHOKPATHO, UMK NPOSABSETCS BHOBL MOCre
€ro ycTpaHeHus, Unu gpyrue nogobHble HeQoCTaTKu;

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrm)
ONS KN3HU, 300POBbS, UMYLLECTBA NOTPEOMTENS N OKPYXKatoLLEN cpebl MPU 0ObIYHbIX
YCIOBUAX €ro MCNOSb30BaHUS, XpaHEHUS, TPAHCMOPTUPOBKNA N YyTUNM3aL MK, a Takke
6e3onacHOCTb NpoLecca BbINONHEHNS paboTbl (OkasaHus ycnyru);

YNOJIHOMO4Y€HHas u3roTtoBurtenem (NpogaBLOM) OpraHmM3auusa unu
YNOSIHOMO4YEHHbIN N3rotoBuTesnem (NpoaasLoM) MHAMBUAYaNbHbLIN
npeanpuHumMmatens (fanee - ynorHOMOYEHHas opraHmM3aums nnm ynosTHOMOYEHHbIN
MHOMBUAYaANbHbLIM NpeanpuHUMaTENb) - OpraHn3aums, OcyLLecTBNAILWas
onpeaeneHHyo AesaTenbHOCTb, UNW OpraHmM3auns, co3gaHHasa Ha TeppuTopumn
Poccuiickon ®enepaunn nsrotosuternem (NpogasLom), B TOM YMCre NHOCTPAHHbLIM
n3roToBUTENEM (MHOCTPaAHHbLIM NPOAABLIOM), BbINOSHSAOLWNE onpeaeneHHble PyHKL MM
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Ha OCHOBaHWM JOroBopa C U3rotToBUTeNeM (MNPoAaBLOM) U YNOSTHOMOYEHHbIE UM Ha
NPUHATUE W YAoBMNeTBOpeHne TpeboBaHmi noTpebuTtenen B OTHOLLEHUN ToBapa
HeHagnexallero kadecTtsa, NMMbo nHaMBMAayanbHbIM NpeanpuHUMaTenb,
3aperncTpupoBaHHbIN Ha TeppuTopumn Poccurckon denepaumm, BbINOSTHAOLWMNN
onpeaeneHHble PYHKUUN Ha OCHOBaHUM JOroBopa C U3rotoButenem (Npogasuom), B
TOM YMCne C UHOCTPAHHbIM U3roTOBUTENEM (MHOCTPaHHbLIM NPO4ABLOM), U
YNONTHOMOYEHHbIN UM Ha NPUHATME U yO0BReTBOpeHne TpeboBaHun notpebutenen B
OTHOLLEHMM TOBapa HeHaanexallero kayecTsa;

(ab3ay esedeH QedeparsibHbiM 3akoHomM om 21.12.2004 Ne 171-@3)

MMNopTEp - OpraHM3auunst He3aBUCMMO OT OpraHN3aLMOHHO-NPaBOBON POPMbI UN
NHOMBUAYANbHbLIN NpeanpuHUMaTEnb, OCYLLECTBNAIOWME MMNOPT ToBapa A4 ero
nocrnegymLlen peanusaunmn Ha Tepputopumn Poccunckon ®epepaunu;

(ab3ay esedeH ®edeparibHbiM 3akoHomM om 21.12.2004 Ne 171-®3)

Brnagenewy arperatopa nHc¢gpopmaumm o ToBapax (ycnyrax) (ganee - Bnageney
arperaTtopa) - opraHM3auuns He3aBuCcMMO OT OpraHM3aUnoHHO-NPaBoBOM hopMbl TM6GO
NHAnBMAYanbHbIV NpeanpuHMMaTenb, KOTopble ABNAIOTCA BNagenbuamMmv nporpamMmmbl
ON151 ANEKTPOHHbIX BbIYUCANTENBbHBLIX MalnH 1 (MNun) Bnagensuamu canta u (unm)
CTpaHuLUbl canTa B MHPOPMaLMOHHO-TENEKOMMYHUKaALMOHHON ceTn "UHTepHeT" n
KOTOpble NpegocTaBnAlT NOTpeduTento B OTHOLIEHUN onpeaeneHHoro Tosapa (ycnyrm)
BO3MOXXHOCTb OAHOBPEMEHHO O3HAaKOMUTBLCH C NPeasioXXeHneM npoaasLa
(ncnonHMTENS) O 3aKNYEeHUN JOroBopa Kynnu-npogaxu toeapa (gorosopa
BO3ME34HOro OKasaHus ycnyr), 3ako4ynTb C NpoaaBLoOM (MCNONTHUTENEM) OOrOBOP
Kyniv-npogaxu (4oroBop BO3ME34HOro oka3aHWus YCryr), a Takke Npon3BecTu
npeABapuTenbHYO ONnaTy ykasaHHOro Topapa (ycnyru) nytem nepeBoa AeHEXHbIX
CpencTB BragernbLy arperatopa B paMkax npuMeHaembixX (oopm 6e3HannyHbIx
pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbmn 16.1 HacTosAwero 3akoHa u
depepanbHbiM 3akoHOM OT 27 utoHa 2011 roga Ne 161-P3 "O HaumoHanbHoOM
nnaTexHon cucteme".

(ab3ay esedeH QedeparsibHbiM 3akoHoM om 29.07.2018 Ne 250-@3)

MnaBa l. O0wme nonoxeHus

Crtatbs 1. [lpaBoBOe perynupoBaHMe OTHOLWEHUN B 06nacTu 3awmTbl npaB
noTtpeourtenen

1. OTHoWeHUA B 06racTu 3awmnTbl NpaB NnoTpedutenen perynupyotcsa paxgaHcKum
kogekcom Poccurickon ®epepauumn, HacToAwmm 3akoHOM, ApyruMmmn doeaepanbHbIMm
3aKoHaMu (garnee - 3aKoHbl) N MPUHUMaeMbIMU B COOTBETCTBUN C HUMU UHBIMW
HOpMaTMBHbIMU NMPaBoOBbIMM akTamun Poccuinckon denepauuu.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. NpasutenbcTBo Poccunckon degepaunmn He Bnpase nopyyaTtb enepansHbiM
opraHam UCMOMHUTENBbHOW BNacTX NPUHUMAaTb akTbl, COAEpXaLlmMe HOPMbI O 3alunTe
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npae notpebutenen.

MpaButenbctBO Poccuickon ®egepaunn Bnpase nsgasatb Ang notpedutens un
npogasua (M3roToBUTENS, UCNONMHUTENS, YNONIHOMOYEHHOW OpraHn3auum unm
YNONMHOMOYEHHOIr0 NHANBUAYaNbHOIro NpeanpuHUMaTend, umnopTepa) npasuna,
obs13aTenbHbIE NPY 3aKNKYEHUN U UCNOSNTHEHMM NYBNNYHBLIX 4OrOBOPOB (4OroBOPOB
PO3HUYHOW KyNnnn-Nnpoaaxu, 3HeprocHabXeHus, 4OroBOpPoOB O BbINOMHEHUN paboT 1 06
OKa3aHum ycnyr).

(ab3ay eeedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - @edeparisHeit 3akoH om 18.07.2011 Ne
242-03.

Crtatbs 2. MexxgyHapoaHble goroBopbl Poccumnckoun ®egepauum

Ecnun mexxayHapogHbiM gorosopoM Poccunckon ®efepaunm yCTaHOBNEHbI UHbIE
npasuna o 3awuTe npae NoTpebutenen, 4Yem Te, KOTOpblE NPEeAYCMOTPEHbI HACTOSALLNM
3aKOHOM, NPUMEHSATCS NpaBuna MexayHapo4Horo 4orosopa.

Cratbs 3. [lpaBo noTpebutenen Ha npocBeLleHMe B 06nacTu 3awmThbl Npas
noTtpeourtenen

lMpaBo noTpebuTtenen Ha NnpoceeLleHe B 0bnacTu 3awwmnTbl NpaB notpebutenen
obecne4vnBaeTca NOCPeaCTBOM BKIHOYEHNSA COOTBETCTBYHOLWMX TpeboBaHU B
denepanbHble rocygapcTBeHHble obpasoBaTenbHble CTaHaapThl U 06pasoBaTenbHbIE
nporpamMmsbl, a Takke NocpeacTBOM OpraHM3aunm cuctemMbl MHOpMaLmm
notpebutenen o6 nx NnpaBax 1 0 HEOO6XOANMbLIX AENCTBMUSX MO 3alUUTe 3TUX Npas.

(e ped. ®edeparnbHoz20 3akoHa om 02.07.2013 Ne 185-®3)

CraTbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)

1. MNMpopasey (ncnonHuTensb) 0643aH nepenatb NOTPedUTENto ToBap (BbIMOMHUTL
paboTy, okasaTb YCNnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. [Npun oTCyTCTBMM B AOrOBOPE YCIOBMIM O KayecTBe ToBapa (paboTbl, ycnyru)
npogasel, (ucnonHuTens) 0b6a3aH nepeaatb noTpebutento Toeap (BbINONHUTL paboTy,
oKasaTb YCNnyry), COOTBETCTBYOLNIN 0ObIYHO NpeabaBnsieMbliM TpeboBaHMSAM U
NpuUrogHbIN Ans uenen, onsa KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npogasew, (MCnonHUTENb) NPU 3akntoYeHnn Jorosopa Obln NocTaBeH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa
(BbINONHEHNS paboTbl, OKazaHWs ycrnyru), npogaseL, (McnonHuTens) oba3aH nepenaTb
notpebutento ToBap (BbINONMHUTL paboTy, okasaTb yCrnyry), NPUrogHbIA Ans
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MCrnonb3oBaHuUA B COOTBETCTBUN C STUMU LIESTAMN.

4. [Mpn npogaxe ToBapa no obpasuy v (Mnun) onncaHuo npogasel, 06s13aH nepenaTb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 00pasuy 1 (Unn) onucaHuio.

5. Ecnn 3akoHamMu unu B yCTaHOBMEHHOM UMK NopsaaKe npefycMoTpeHbl obasaTenbHble
TpeboBaHua k ToBapy (paboTte, ycnyre), npogasel, (McnonHuTenb) 0b6s3aH nepegatb
notpebutento ToBap (BbINONMHUTL paboTy, Oka3aTb YCryry), COOTBETCTBYHOLMIA 3TUM
TpeboBaHuAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 5. [lpaBa n 063aHHOCTN U3roToBUTENA (MCNONHUTENA, NpoAaBLa)
B o6nacTu yctaHOBJIEHUSA CPOKa CNyX0Obl, CpoOKa roqgHOCTHU ToBapa
(paboTbl), a TakKe rapaHTUMHOIoO CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbINn Ang AnUTeNbHOro NCNonb30BaHus,
N3roToBUTESNb (MCNOMHUTENb) BNpaBe yCTaHaBnMBaTb CPOK CNyx0bl - nepunoa, B
TEYEeHMEe KOTOPOro N3roToBUTENb (MCNONHUTENDB) 0053yeTcs obecneunBaTtb
noTpebunTento BO3MOXHOCTb MCMOMNb30BaHNA ToBapa (paboTbl) MO Ha3HAYEHUO N HECTH
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HE4OCTATKN HA OCHOBaHWUM NMyHKTa 6 ctatbn 19 1
nyHKTa 6 ctatbu 29 HacToswero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. N3rotoBuTenb (MCNONHUTENL) 0653aH yCTaHaBNMBaTb CPOK CIyX0bl TOBapa
(paboTbl) 4NMTENbHOrO NOMBL30BaHMS, B TOM YNCE KOMMEKTYOWMX N3aenni
(meTanen, yanos, arperatoB), KOTOpbIE MO UCTEYEHUN ONPeAENEHHOrO Nepmuoga MoryT
NpeAcTaBNATb ONACHOCTb 4151 XKM3HW, 300POBbs NOTPEOUTENS, NPUYNHATL BPeS ero
MMYLLIECTBY MM OKpY>KatoLLEen cpeae.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA €ANHULAMN BPEMEHU, a TaKkke
WHBbIMW €ANHULAMWN N3MEPEHNS (KUOMETPaMKU, METPAMM U MPOYMMN eanHULLAMMA
n3mMepeHna ncxoasa n3 PyHKUMOHaIbHOro Ha3HayeHus Toapa (pesynbtata paboThl)).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npoaykTbl nnTaHus, napdroMepHO-KOCMEeTUYECKNEe TOBapbl, MEAUKAMEHThI,
ToBapbl ObITOBOM XMMUN N UHbIE NOAOOHBIE TOBapbl (PaboTbl) N3roTOBUTESb
(ncnonHnTenb) 0643aH ycTtaHaBNMBaTh CPOK rOAHOCTU - NEpUO, MO UCTEYEHUN
KOoTOoporo ToBap (paboTa) cuMTaeTcst HeNnPUrogHbIM ANs1 UCNOMb30BaHMS MO
Ha3HaYeHuo.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

5. Mpopaxa ToBapa (BbiNONIHEHNE paboTbl) NO UCTEYEHUM YCTAHOBIEHHOIO CpOKa
rogHOCTH, a Takke ToBapa (BbINONHEHNe paboTbl), HA KOTOPLIN AOMKEH ObITb
YyCTaHOBMEH CPOK rOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLlaeTcs.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)
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6. MiarotoBuTernb (MCNONHUTENDL) BpaBe ycTaHasnmeaTb Ha ToBap (paboTty)
rapaHTUNHLIN CPOK - NEPMOA, B TEYEHME KOTOPOro B Criydae obHapyXeHus B ToBape
(paboTe) HegocTaTKa N3roToBUTESb (MCNOSTHUTENL), NPOAABEL,, YNONHOMOYEHHas
opraHmMsaums unm ynosTHOMOYEHHbI MHOMBUAYANbHbLIN NpeanpuHUMaTENb, MMNopTep
06s3aHbl yoosneTBopuTb TpeboBaHna NoTpebuTtens, ycTaHoBMEHHble cTaTbsaMu 18 n
29 HacToswero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoBuTeNb BNpase NpUHATL 0043aTeNbCTBO B OTHOLLEHMM HEOOCTATKOB TOBapa,
0BOHapy>XEHHbIX N0 NUCTEYEHMUM YCTAHOBIIEHHOMO UM rapaHTUNHOIO CpoKa
(oononHuTensHoe 065a3aTenbCTBO).

(ab3ay esedeH ®edeparibHbiM 3akoHomM om 21.12.2004 Ne 171-@3)

CopepxaHue gononHUTENbLHOro obsi3atenbCcTBa N3roTOBUTENS, CPOK AENCTBUSA TAKOro
obs3aTenbCcTBa U NOPSALOK OCYLLECTBNEHUS NnoTpedbuTenem npas Mo TakoMy
006s3aTenbCTBY ONPeaenanTCa N3roToBUTENEM.

(ab3ay esedeH DedeparsibHbiM 3akoHomM om 21.12.2004 Ne 171-@3)

7. I'IpouaBeu, Brnpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIIZ CpPOK, €Clin OH He yCTaHOBJIEH
N3rotoBUTEINEM.

MpopaseL BnNpaBe NpuHATL 0693aTENbLCTBO B OTHOLIEHUN HEAOCTATKOB TOBapa,
06GHapyXeHHbIX MO UCTEYEHUN rapaHTUAHOIO CPOKa, YCTAHOBIIEHHOIO N3roTOBUTENEM
(gononHuTenbHoe 06a3aTENLCTBO).

CogepxaHune gononHuTenbHoOro obs3aTenbLcTBa NnpoaasLa, CPOK AENCTBUSA Takoro
obs3aTenbCcTBa U NOPSALOK OCYLLECTBNEHUS noTpedbuTenemM npas Mo TakoMy
06a3aTenbCTBY ONpeaensanTcs 4OroBOpOM Mexay notpebutenem n npogasLoM.
(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. M3rotoButens (Npogasel) HeCeT OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa,
obHapy>XeHHbIE B TEYEHME CPOKa OENCTBUA JONONTHUTENBHOrO 06a3aTEeNbLCTBA, B
COOTBETCTBUM C ab3aLem BTOpbIM NyHKTa 6 cTaTbn 18 HacToswero 3akoHa, a nocne
OKOHYaHUSA CpOKa AENCTBUS AONONHUTENBHOrO 06a3aTensCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacTosdwero 3akoHa.

(n. 8 seedeH PedeparibHbiM 3aKoHOM om 21.12.2004 Ne 171-®3)

CtaTtbs 6. O0A3aHHOCTb U3roToBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA
N TeXHU4YeCcKoro obcnyxmBaHusa ToBapa

NaroTtoBuTens 06513aH 06ecneynTb BO3MOXHOCTb UCMONb30BaHMS ToBapa B TeYeHue
ero cpoka cnyx6bl. [lnst 3TON Lenn n3rotoBuTenb obecneynBaeT PEMOHT U
TeXHM4Yeckoe obcnyxnBaHve ToBapa, a Takke BbiMyCK M NOCTaBKy B TOProBble U
PEMOHTHbIE OpraHM3auumn B He0b6XoaUMbIX A4S PEMOHTA U TEXHUYECKOro
obcnyxmBaHnst o6beme 1 acCopTUMEHTE 3amnacHbIX YacTel B Te4eHne cpoka
NPOW3BOACTBA TOBapa W Nocre CHATUS ero ¢ NPOM3BOACTBA B TeYEHME CpoKa CryKObl
TOBapa, a Npy OTCYTCTBUM TAKOro cpoka B TEYEHUE AECSTU NeT Co AHs nepeaayu
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ToBapa noTpebuTento.

CraTbs 7. [lpaBo noTpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycrnyru)

1. MoTpebutens nmeeT NpaBo Ha To, 4TobbI TOBap (paboTa, ycnyra) npu 06bIYHbIX
YCMNOBWSIX €ro MCNOMNb30BaHWS, XPaHEeHWs, TPAaHCMOPTUPOBKU M yTunusaumm 6bin
6e3onaceH Ons Xn3Hu, 300pOoBbsA NOTPEOUTENS, OKpYXaloLLen cpedbl, a Takke He
NPUYMHAN Bpea umyLlecTBy notpeburtens. TpeboBaHus, KOTOpble AOMKHbI
obecneuynBaTtb 6e3onacHoCTb ToBapa (paboTbl, yCryrn) Ans XU3Hn 1 340pOBbS
noTpebuTens, okpyxatLlen cpefbl, a Takke NpeaoTBpaLleHne NPUYNHEHNs Bpeaa
nmyLLecTBy noTpebuTtens, ABnaoTca obs3aTenbHbIMU 1 YCTaHaBNNBAKOTCA 3aKOHOM
MMy B yCTAHOBMEHHOM MM NOpsiaKe.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. UsroToBuTeEnNb (MCNONHUTENbL) 0683aH obecneynBaTb He3onacHOCTb ToBapa
(paboTbl) B TeYEHME YCTAHOBMEHHOIO CPOKa Cry>X0bl MM CpoKa roAHOCTU ToBapa
(paboTbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaTbu 5 HacTosilwero 3akoHa N3rotToBUTesb
(ncnonHUTENb) HE yCTaHOBMN Ha ToBap (paboTy) Cpok crnyxObl, OH 0643aH obecneunTb
6esonacHocTb ToBapa (paboTbl) B TEYEHNE OECATU NET CO AHA nepenayn ToBapa
(paboTbl) noTpebutento.

Bpen, npyYmMHEHHbIN XN3HW, 300POBbLI0 UM MMYLLIECTBY NOTpebutensa Bcneacrene
HeobecneyeHnsa 6e3onacHoCcTM ToBapa (paboThbl), NOAMNEXNT BO3MELLEHMIO B
COOTBETCTBMU CO cTaTben 14 HacTosALWero 3akoHa.

3. Ecnu ansa 6e3onacHOCTM NCNOMb30BaHUSA ToBapa (paboThbl, YCryrn), ero XpaHeHus,
TPaHCNOPTUPOBKM M yTUNn3aumnm Heobxogmmo cobnogaTth cneymanbHble npasuna
(oanee - npaBuna), M3rotoBuTENb (MCNONHUTENB) 06A3aH ykasaTb 3TU Npasusa B
COonpoBOAMTENBHON JOKYMEHTauuMm Ha ToBap (paboTy, ycryry), Ha 3TUKETKe,
MapKMPOBKOW MM MHBbIM CNOCOOOM, a npoaaseL, (MCnofHMTeNb) 06s13aH JOBECTU 3TU
npasuna 4o ceBeaeHuns notpebutens.

4. Ecnu Ha ToBapsbl (paboThbl, yCryr1) 3akOHOM U1 B YCTAHOBINEHHOM UM NOPsiAKe
yCTaHoBreHbl o64a3aTenbHble TpeboBaHUs, obecnevnBatome nx 6e3onacHoOCTb Ans
XW3HW, 300POBbS NOTPEOUTENS, OKpY>KaloLen cpeabl U NpegoTBpaLLeHmne NpUYNHEHNS
Bpeda MMyLLecTBY NoTpebuTens, COOTBETCTBME TOBApPOB (paboT, ycnyr) ykazaHHbIM
TpeboBaHUAM noanexuT obs3aTenbHOMY NOATBEPXKAEHMIO B NOPSAKE,
npeaycMOTPEHHOM 3aKOHOM U MHbIMY MPaBOBbIMWU akTaMMU.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtcsa npogaxa ToBapa (BbiNnosiHeHNe paboTbl, OKa3aHue ycnyru), B ToM
yncne UMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaunm o6 obsszatensHOM
NOATBEPXKAEHNM €ro COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NyHKTE 1 HacTosLwen
cTaTbu.

(. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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5. Ecnu yctaHoBneHo, 4TO nNpy cobntogeHnm noTpedbumTenem yCTaHOBMNEHHbIX NPaBu
MCNONb30BaHUSA, XPaHEHUS NN TPAHCNOPTUPOBKN ToBapa (paboTbl) OH NPUYMHAET UMK
MOXET MPUYMHUTD BPEA XKN3HU, 300POBbI0 U UMYLLECTBY NOTPEOUTENS, OKpyXatoLen
cpeae, N3rotoBuTenNb (MCNONHUTENDb, NPoAaBeL,) 00s13aH He3amenUTEeNbHO
NMPMOCTAHOBUTb €ro NPOM3BOACTBO (peanuaaumnio) O yCTpaHeHMs NpuUYvH Bpeaa, a B
Heobxo4MMbIX Criyvasx NPUHATL Mepbl MO U3bATUIO ero 3 o6opoTa u OT3bIBY OT
notpebutensa (notpebutenen).

Ecnv npnunHbl Bpega ycTpaHnTb HEBO3MOXHO, N3roTOBUTESb (MCNOMNHUTENB) 0683aH
CHATbL Takoun ToBap (paboTy, ycrnyry) ¢ nponssoacTsa. [1pn HEBLINONHEHUN
N3roToBUTENEM (MCNONMHUTENEM) 3TON 06S3aHHOCTM YNONTHOMOYEHHbIN deaeparnbHbIn
opraH UCNOJSTHUTESTbHOW BNacTn NpMHMMAaeT Mepbl MO OT3bIBY TAKOro ToBapa (paboTsl,
yCrnyru) ¢ BHYTPEHHErO pbIHKa U (MNKn) OT NnoTpeduTensa unu notpedbutenen B nopsake,
yCTaHOBIIEHHOM 3aKoHogaTenbcTBoM Poccumnckon denepaumn.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKM, NPUYMHEHHBIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHMIO N3roToBUTENeM (MCNosTHUTENEM) B NOSIHOM o6beme.

6. YTpatun cuny. - @edeparsibHsit 3akoH om 21.12.2004 Ne 171-D3.

Cratbs 8. [lpaBo noTpebutens Ha nHopmauuo 06 narorosuTene
(vcnonHuTene, npoaasue) n o ToBapax (paboTtax, ycnyrax)

1. MNMoTpebutens Bnpase notpeboBaTb NpegocTaBneHns He0BXo4MMON U AOCTOBEPHON
NHopMaunmn ob nsrotosuTene (MCnonHUTENe, NPoAaBLe), pexume ero paboTbl 1
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B nyHKTe 1 HacTosilwen ctatbn nHopmaums B HarnggHom n AoCTYNHOM
dopme A0BOAMTCS A0 CBEAEHNS NOTpebuTenen npu 3aknio4eHmMm 4oroBopoB Kynin-
NpPOOaXn N OroBOPOB O BbINOSIHEHMM PaboT (OKaszaHum ycrnyr) cnocobamu, NPUHATLIMU
B OTAENbHbIX chepax obecnyxuBaHms noTpebuTtenen, Ha pycckom A3bike, a
OOMNOMNHUTENBHO, NO YCMOTPEHWUIO N3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa), Ha
rocyaapCTBEHHbIX A3blkax cybbekToB Poccuickon degepaumm n poaHbix s3blkax
HapogoB Poccunckon degepaumn.

3. YnonHomoyeHHasa opraHmsaums UM ynonHOMOYEHHbIM NHOMBUAYalbHbIN
npegnpuHMmaTtens no TpeboBaHMo NoTpebuTtens o6a3aHbl NpegocTaBUTb
NOATBEP)KAEHNE CBOMX NOMTHOMOYNI, BbITEKAKOLLNX N3 3aKNOYEeHHOro MmN 4OoroeBopa c
nsrotosuTenem (NpoaasuoM).

(n. 3 eeedeH PedepasibHbIM 3aKoHOM om 29.07.2018 Ne 250-®3)

Cratbsa 9. UHcbopmauma 06 nsrorosutene (ucnonHurtene, npoaasue,
Bragenble arperartopa)
(e ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)
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1. 3rotoBuTEnb (MCNONHUTENDL, NpoAaBeL) 06s3aH 4OBECTN OO CBEAEHUS
notpebutensa pupmeHHoe HanmeHoBaH1e (HaMMeHoBaHWe) CBoen opraHmMsaunmn, Mecto
ee HaxoxaeHunsa (agpec) n pexnm ee paboTol. Npogasel, (MCNONHUTENL) pa3mMeLLaeT
YyKa3aHHY MHGOPMaLMIO Ha BbIBECKE.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButens (MCNONMHUTEND, NPpoAaBeL,) - MHANBUAYanNbHbIN NpeanpuHMMmaTens -
OOIKEeH NpefocTaBnTb NOTPebUTENo NHpopMaLMo O rocy4apCTBEHHON permcTpaumm u
HanMEHOBaHMN 3apermcTpMpoBaBLLErO €ro opraHa.

M3rotoButens (Npoaasel) ob6s3aH OBECTU OO CcBeAeHUs noTpedbutensa pupmMeHHoe
HanMeHOBaHMe (HaMMeHOBaHWE), MECTO HaxXoXaeHus (agpec) n pexmm padboThl
YNONTHOMOYEHHOW OpraHu3aumm Unun ynosIHOMOYEHHOIro MHANBUAYANbHOMO
npegnpuHMmaTens.

(ab3ay esedeH ®edeparsibHbiM 3akoHoM om 29.07.2018 Ne 250-®3)

1.1. YNonHOMOYeHHas opraHmsauuns unm ynosTHOMOYEHHbIN MHOMBUAYANbHBIN
npegnpuHMmaTens B crnyyae obpalleHnsa notpebutensa ob6a3aHbl JOBECTM 0 ero
cBeeHus nHgopmMauuio o cebe n nsrotosutene (Npogasue) (vpmeHHoe
HanMeHoBaHMe (HaMMeHOBaHNE), MECTO HaxoXaeHus (agpec), pexxmm paboThl,
rocy4apCTBEHHbIM PErMCTPaLMOHHBIN HOMEpP 3anncu O Co3gaHun PULNYEeCcKoro nuua,
damunumio, NMsi, 0TYECTBO (ECNN UMEETCS), FOCYAAaPCTBEHHbINA PErNCTPALMOHHbIN
HOMep 3anMcu O rocyaapCTBEHHOW perncTpaumm omsanyeckoro nuua B kayectse
NHOUBMAYanbHOro NpeanpuHMMmarens). YNnonHoMo4eHHas opraHnsauns nnm
YNOMHOMOYEHHbIN NHONBMAYANbHbIN NPpeaAnpMHMMAaTenb BNpaBe AOBECTU A0 CBEAEHNS
notpebutenen nHdopmauunio o cebe NocpeacTBOM ee pas3MeLLEHUS Ha CBOEM CanTe B
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT", nHpopmaunio ob
nsrotosuTerne (NpoaasLe) NOCPeLCTBOM pasMeLLEeHNst HA CBOEM canTe B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" CChINKM Ha CTpaHuly
canTa narotosutens (npogasua) B MIHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU
"HTepHeT", cogeprkalyyto nHdopmMauuio 0b nsrotosutene (npogasue).

(n. 1.1 esedeH ®edeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageney arperatopa 06s3aH 4OBECTU 4O cBeAeHus notpedbutenen nigpopmawmio
o cebe v npopasue (ucnonHutene) (PUpMeHHoe HanmMeHoBaHNe (HauMeHOBaHue),
MECTO HaxoXaeHus (agpec), pexxmm paboTbl, roCyAapCTBEHHbIN PErMCTPALNOHHbIN
HOMeEp 3anMcu O CO34aHuUM KPUNYECKoro nuua, PaMmmnnunio, UMs, 0T4eCTBO (ecnm
NMeEeTCS), FoOCYyAapCTBEHHbIN PErNCTPALMOHHBIA HOMEP 3anMcu O rocyaapCTBEHHON
pernctpaunmn nsnyeckoro nuua B Ka4ecTse UHAMBMAYANbHOroO nNpeanpuHuMarens), a
Takke 06 MMELLNXCA N3MEHEHUAX B YKa3aHHOM nHdopmaumn. Bnageneuy arperatopa
A0BOANT A0 cBeaeHusa notpebutenen nigopmaumio o cebe n npogasue (McnonHuTene)
nocpeacTBOM €€ pa3MeLLeHNs Ha CBOUX canTe 1 (Mnu) cTpaHuue canta B
MHPOPMaLMOHHO-TENEKOMMYHUKaLNOHHON ceTn "UHTepHeT". MHopmaumio o
npoaasue (UcrnonHuTene) Bnagernew arperatopa Brnpase JOBECTU 4O CBEAEHMUS
notpebutenen NOCpPeacTBOM pasMeLLEHNSA Ha CBOMX CanTe u (Mnn) cTpaHuue canta B
MHJOPMAaLIMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTepHeT" CChIfKM Ha canT npogasua
(ucnonHuTens) B UHPOpMaLNOHHO-TENEKOMMYHUKaUMOHHOM ceTu "UHTepHeT".

(n. 1.2 esedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)
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1.3. MNMpoaaeewy, (ncnonHuTenb) ob6s3aH NpegoCTaBUTb Bragenbly arperatopa u
pa3MecTuTb Ha CBOEM canTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CETH
"MIHTepHeT" (Mpn €ero Hanuunmn) 4OCTOBEPHYHO MHOPMaLMIO O cebe, yKa3aHHYHo B
nyHKTe 1.2 HacTosdLen ctatbn. B criydae, ecnm nMeoTca N3MeHeHNs B Takom
MHpopMauun, npoaaseL, (MCNoNHUTENb) 06513aH B TeYEHNEe OAHOro paboyero gHs €
MOMEHTa BHECEHUS B HEE M3MEHEHMI COOOLWLNTL BNnagenbLy arperatopa o6 aTmx
N3MEHEHNAX N pa3MecTUTb UX HA CBOEM CanTe B UH(POPMALNOHHO-
TenekoMMyHuKaLmoHHon ceTu "HTepHeT" (Npu ero Hannuuu). Bnageney arperatopa
06513aH BHECTU 3TN N3MEHEHMUS B MHOPMaLMIO O NpoaaBLe (MCNONHUTENE) B TEYEHNE
OfHOro paboyero AHs, ecnv pasmelleHne ykasaHHOW MHAoOpMauumn OCyLLeCcTBNAeTCS
Ha canTe Bnagenbua arperatopa u (Unu) ero ctpaHuue canta B UHPOPMaLMOHHO-
TenekoMMYHUKaunoHHon ceTn "HTepHeT".

(n. 1.3 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnu Bna [eatenbHOCTU, OCYLLECTBIISAEMbIN N3roTOBUTENEM (MCMNOMHUTENEM,
NpogaBLOM), NOANEXNT NIULEH3NPOBAHUIO U (MNIN) UCMONHUTENb UMEET
rocyaapCTBEHHYIO akkpeauTaumio, 4O CBeaeHus noTpebutens gomkHa ObiTb AoBeAeHa
MHpopMaUnsa 0 BUAE AEATENBLHOCTM N3rOTOBUTENSA (MCNONMHUTENS, NpogaBLa), HoMepe
NNUEH3UN 1 (UNN) HOMEpPe CBUAETENbCTBA O FOCYAapCTBEHHON akKpeanTaumm, Cpokax
OENCTBUS yKasaHHbIX NULUEH3uK 1 (unn) cBnaeTenbCTBa, a Takke MHdopmauus oo
opraHe, Bbl4aBLUEM YKa3aHHbIE NULEH3NIO U (M) CBUOETENBLCTBO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. MHdopmauus, npegycMoTpeHHas nyHkTammn 1 n 2 HacTosILWen cTatbu, A0OSMKHA ObITb
AosefeHa Ao ceefieHnda noTpebutenen Takke Npu ocyLecTBIEHNN TOProBIu,
ObLITOBOro U MHbLIX BUAOB 06CNyXnBaHnsa NOTpebuTenem BO BPEMEHHbIX MOMELLEHUSX,
Ha ApMapkax, C TOTKOB U B APYrux criydasax, ecnum Toproens, 66ITOBOE N UHbIE BUAbI
obcnyxmBaHusa noTpedbuTenen ocyLecTBNATCS BHE NOCTOAHHOIO MECTa HaxoXaeHus
npogasua (MCNoNHUTEnNs).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. N3rotoBuTEnNb (MCNONHUTEND, NpoAaBsel,) 0b6A3aH CBOEBPEMEHHO NPEOCTaBNATb
noTpebuTento HeobxoaMMyL0 1 4OCTOBEPHYIO MHGOPMaLMIo 0 ToBapax (paboTax,
ycnyrax), obecneuynsaroLLyto BO3MOXHOCTb MX NpaBuibHOro Belbopa. 1o oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl JoBeAeHNa MHpopMaumn 4o
notpebutens yctaHaBnueatoTca NpasutensctBom Poccuiickon deaepaunn.

2. Inpopmauus o ToBapax (paboTtax, ycnyrax) B o6a3atenbHOM NOpsiAke LOMKHA
cogepxarTb:

HaMeHOBaHMEe TEXHUYECKOro perfnameHTa unm nHoe yCTaHoOBIIEHHOEe
3akoHopaTtenbcTBoM Poccunckon degepaumm o TEXHUYECKOM perynupoBaHum u
cBuaeTenbcTByoLee 06 0bs3aTenbHOM NOATBEPXAEHUN COOTBETCTBUS TOBapa
0603HaYeHue;
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(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBefieHns 06 OCHOBHbIX NOTPebUTENbCKUX CBOMCTBAxX ToBapos (paborT, ycnyr), B
OTHOLLEHMM NPOAYKTOB NUTaHUS CBEAEHMSA O cocTase (B TOM YMcre HaMMeHoBaHne
MCNONb30BaHHbLIX B NPOLIECCe U3roTOBMNEHNS MPOAYKTOB NUTaHNS NULLeBbIX 0DaBOK,
Bronormyeckn akTMBHbIX 4OBABOK, MHOPMaLUMS O HanNMYUKU B NPOAYKTax NUTaHUs
KOMMOHEHTOB, NOMYyYEHHbIX C NPUMEHEHNEM FeHHO-UHXEHEPHO-MOANDULMPOBAHHBIX
OpraHn3moB, B Criyyae, ecnv cogepkaHue ykasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE
coctaBnsieT bonee AeBATU AECATbIX MPOLEHTA), MULWEBOW LEHHOCTU, Ha3HavyeHun, ob
YCINOBUAX NPUMEHEHNSA N XPaHEHWS NPOLYKTOB NUTaHWs, O cnocobax N3roToBrneHus
rotToBbIX 604, Bece (06beme), oaTe U MecTe U3roTOBMNEHUSA U YNAKOBKKU (pacdacoBKu)
NPOAYKTOB NUTaHUSA, a TakKe CBeAEeHUs O NPOTUBOMNOKA3aHNSX A1 UX NPUMEHEHUS Npu
oTAenbHbIX 3aboneBaHusax. lNepeyeHb ToBapoB (paboT, ycnyr), nHpopmaumns o
KOTOPbIX AOMMKHA coaepXaTb NPOTUBONOKa3aHUsa AN UX TPUMEHEHUS NMPU OTAENbHbIX
3abonesaHusx, yTeepxaaetcs [pasutensctBoMm Poccuiickon denepaunm;

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LeHy B pybnsix n ycrnosusi npuobpeteHns ToBapos (paboT, ycnyr), B TOM 4ncrne npum
onnare ToBapoB (paboT, ycnyr) Yyepes onpeneneHHoe BpeMs Nocre ux nepegaym
(BbINONHEHNSA, OKa3aHNA) NOTPeObUTENIO, NOMHYK CyMMY, NOASNEXalLlyto BbinnaTe
notpebutenem, u rpacuk noraieHnsi STON CyMMbI;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHLIA CPOK, €CIIN OH YCTAHOBJSIEH;
(8 ped. ®edeparnibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna n ycrnosusi aheKTMBHOro 1 6e3onacHoOro Ncnonb3oBaHus ToBapos (pabor,
ycnyr);

NHpopMaunio 06 aHepreTnyeckon adHEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX
TpeboBaHWe 0 HanM4MM Takom MHpopmMaunmn onpeneneHo B COOTBETCTBUN C
3akoHoaaTenbCcTBOM 06 aHeprocbepexxeHnm 1 O NOBbILLEHUN IHEPreTUYECKOM
aheKkTnBHOCTY,;

(ab3ay esedeH ®edeparibHbiM 3akoHoM om 23.11.2009 Ne 261-@3)

CPOK Crny>0bl NN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBMEHHLIN B COOTBETCTBUN C
HacToSALWMM 3aKOHOM, a Takke CcBeAeHNsa 0 HEOBXoAMMbIX 4ENCTBUSX NOTpebuTtens no
NCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMOIHEHNN TaKNX
OencTBuin, ecnu Toeapbl (paboTbl) N0 UCTEYEHUN YKa3aHHbLIX CPOKOB NpeacTaBnsatoT
OMacHOCTb 4714 XXU3HW, 340POBbS U MMYLLLECTBA NOTPEOBUTENSA NN CTAHOBATCSA
HeNnpUrogHbIMM 45151 UICNOSb30BaHUS MO HAa3HAYEHWNIO;

agpec (MecTo HaxoXaeHust), PUPMEHHOe HauMeHoBaHNe (HanMeHoBaHe)
N3roToBUTENS (MCNONHUTENS, NPoAaBLa), YNOSTHOMOYEHHOW OpraHM3aumm unm
YNOMHOMOYEHHOIo UHAMBUAYANbHOro NpeanpuHUMaTens, UMNopTepa;

(e ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

NHpopmMaumio 06 oba3aTenbHOM NOATBEPXKAEHMN COOTBETCTBMS TOBapoB (pabor,
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yCrnyr), yKasaHHbIX B NyYHKTE 4 cTaTbW 7 HacToswero 3akoHa;
(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MHpOPMaLMIO O NpaBunax NPoLaxun TOBapoB (BbINOSTHEHUS paboT, oKa3aHUs yCryr);
yKa3aHue Ha KOHKpeTHOe nNunuo, KoTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTb yCnyry),
N MHpopMaLMIO O HEM, eCrnn 3TO UMEET 3HaYeHne, UCXxoasa n3 xapakrtepa paboThbl
(ycnyrn);

(ab3ay esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-@3)

yKasaHue Ha ucnonb3oBaHne hoHOrpamMmm npu okasaHum pasBriekaTenbHbIX YCryr
NCMNOMHUTENAMN MY3blKarbHbIX MPON3BEOEHUMN.
(ab3ay esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-@3)

Ecnun npnobpeTtaembin notpedbutenem toBap 6bin B ynoTpebneHnm nnm B HEm
yCTpaHsfca HegoCTaToK (HegocTaTtkm), NOTpebuTento AomkHa bbiTb NpegocTaBneHa
NHpopMaumsa o6 aTom.

3. Hbopmauus, npegyCMOTPEHHAs MYHKTOM 2 HacTosLWeNn ctaTbk, JOBOOUTCA OO
cBefeHusa notpebutenen B TEXHNYECKON OKYMEHTAUMW, NpMnaraeMomn K ToBapam
(paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOW UM NMHbIM CNOCOBOM, NPUHATBLIM AN
OTAEeNbHbIX BUAOB TOBapoB (paboT, ycnyr). Hpopmaums 06 obasatensHOM
NOATBEPXAEHNN COOTBETCTBMSA TOBAPOB NpeacTaBnseTcs B Nnopsiake u cnocobamu,
KOTOpble yCTaHOBMEHbI 3aKOHO4aTeNbCTBOM Poccuiickon degepaumm 0 TEXHUYECKOM
perynupoBaHun, 1 BKItoyaeT B ceba cBeaeHNss 0 HOMepe AOKYMEHTa,
noaTBepXaatoLlero Takoe COOTBETCTBUE, O CPOKe ero AencTBnda n ob opraHmsaumm, ero
BblOaBLLEN.

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Ab63au yTpaTtun cuny. - @edeparsibHsit 3akoH om 21.12.2004 Ne 171-D3.

CraTtbs 11. Pexxum paboTbl npoaasua (MCnonHUTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbIX OpraHn3aumii Toproenu,
BbITOBOro M UHLIX BUOOB 0BCNYXUBaHUA NoTpebutenen ycraHaBnmBaeTCs Mo peLLeHnto
COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOM BNacTn cybbektoB Poccuiickon ®egepaunm
N OpraHoB MECTHOIO CamoyrnpaBeHns.

2. Pexxum paboTbl opraHm3aumin, OCyLLECTBISIOLWMX EATENBHOCTb B cdhepax
TOProBoro, 66ITOBOrO 1 MHbIX BUAOB OOCNYXMBaHUA NOTpedbuTenen 1 He YyKa3aHHbIX B
NyHKTe 1 HacToSLLEN CTaTbU, a Takke NHOMBUAYANbHbIX NpeanpuHUMaTenen
yCTaHaBnMBaeTCs UMN CaMOCTOATENBHO.

3. Pexvm paboTtbl npogasua (MCNonHUTENs) 40BOAUTCA A0 CBeAeHUs noTpebutenen u
AOIMKEH COOTBETCTBOBATbL YCTAHOBIIEHHOMY.
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Ctatbsl 12. OTBeTCTBEHHOCTb U3roTOoBUTENSA (UCNOSTHUTENSA, NpoAaBLa,
BrlagernbLa arperatopa) 3a HeHagsexatuyr nHcopmaumio o ToBape
(paboTe, ycnyre)

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnu notpebutento He npegocTaBreHa BO3MOXHOCTb He3aMeaAnnTenbHO Nosy4YnTb
npwv 3aKkroyeHnn gorosopa nHdopmMaumio o Tosape (paborte, ycrnyre), oH Bripase
notpeboBaTb OT NpogasBLa (MCNONHUTENS) BO3MELLEHNSA YObITKOB, NPUYNHEHHbBIX
HeoBOCHOBaAHHbLIM YKIOHEHMEM OT 3aKIHYeHUs JOroBopa, a eCnv AO0roBop 3aKroyeH, B
pa3yMHbIN CPOK OTKa3aTbCs OT €ro UCMNOMHEHNS U NoTpeboBaTb BO3BpaTa ynnavyeHHon
3a TOBap CyMMbl 1 BO3MELLEHUsI ApYruX YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Mpu oTKase oT NCNONHEeHNs gorosopa noTpebutens 06s3aH Bo3BpaTUTb TOBap
(pesynbTat paboThbl, yCcrnyru, ecrnv 3To BO3MOXHO MO UX XapakTepy) npoaasLy
(ncnonHuTento).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

2. Npopasew, (MCNONHUTENDb), HE NPEAOCTaBMBLUNIN NOKyNaTENo NOSTHOM U AOCTOBEPHOM
nHpopmauun o Toeape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
nyHkTamn 1 - 4 ctatbn 18 unm nyHkToMm 1 ctaTbm 29 HacToswero 3akoHa, 3a
HegocTaTkm ToBapa (paboTbl, ycryru), BO3HUKLINE NOCMe ero nepeaaym notpebutento
BCrneaCTBUE OTCYTCTBUA Y HEMO Takon MHopmMaLni.

(n. 2 eeedeH PedeparibHbiM 3aKoHOM om 17.12.1999 Ne 212-®3)

2.1. Bnageneuy arperatopa, npegocTaBuBLLMIA NOTPEBUTENIO HEOOCTOBEPHYHO UMK
HEeMnosHy MHdopMauuio 0 ToBape (ycrnyre) nnu npogasLe (MCNONHUTENE), Ha
OCHOBaHWUK KOTOpOKM noTpebutenem Obin 3aknoyeH OroBOpP Kynnv-npogaxu (4orosop
BO3ME34HOro OKasaHus ycnyr) ¢ npogaBLoM (MCNOSTHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKKN, MPUYMHEHHbIE NOTPEOUTENIO BCNeACTBNE NPeaoCTaBNeHNss eMy Takou
nHopmauum.

Ecnu nHoe He npegycMOTpeHo cornalweHnemM Mmexay BragenbLem arperatopa u
NpoAaBLOM (MCMONHUTENEM) UM HE BbITEKAET U3 CyLL,eCTBA OTHOLLEHNA MeXay HUMU,
OTBETCTBEHHOCTb 3a UCMOSTHEHWE JOroBopa, 3akn4YeHHOro notpebutenem c
npogaBLOM (MCNOSTHUTENEM) HA OCHOBAHUW NpeaoCTaBieHHOM BnagernbLem
arperatopa nHgopmaummn o ToBape (ycnyre) unm npogasue (MCNoNHUTEnNe), a Takke 3a
cobnogeHne npas noTpebutenen, HapyLeHHbIX B pe3ynbTaTte nepegadv notpeburtento
ToBapa (ycrnyrn) HeHagnexawlero ka4ectsa U obMeHa HeNnpPoL4OBONbLCTBEHHOIO TOBapa
Haanexallero kKa4yecTsa Ha aHanorn4HbIN ToBap, HeceT rnpoaasel, (UCNONHUTENb).

Bnageneuy arperatopa He HeCceT OTBETCTBEHHOCTb 3a YObITKA, MPUYNHEHHbIE
notpebuTtento BcneacTene NnpegocTaBneHns emy HeJOCTOBEPHOMW Ui HEMOJSTHON
MHopMauun o ToBape (ycnyre), B criyqae, ecnu Briagenew arperatopa He U3MeHsaeT
MHopMaumio o Toape (ycnyre), NpeaoCTaBneHHY0 NPoAaBLIOM (MCNONHUTENEM) K
coAepKallytocs B NpeasioKeHNN O 3aKrnioveHnn 4OoroBopa Kynnu-npogaxu (qorosopa
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BO3ME3HOro OKasaHusa ycnyr).
(n. 2.1 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 Ne 250-03)

2.2. MNoTtpebutens Bnpase NpeabaButb TpeboBaHne K BNagenbLy arperatopa o
BO3BpaTe CyMMbl NPON3BEAEHHON MM NpeaBapuUTenbHOM onnaTtbl ToBapa (ycnyru).
Bnapgeneu arperatopa Bo3spallaeT CymMy Mosly4YeHHOW UM npeasapuTesibHOM onnaTbl
ToBapa (ycrnyru) B Te4eHne OecsTh KaneHgapHbIX AHEN CO AHA nNpeabsBneHns
notpebutenem Takoro TpeboBaHNA NpyM OAHOBPEMEHHOM Hann4ymMm cnegyoLwmx
YyCrOBUI:

ToBap (ycnyra), B OTHOLLEHMM KOTOPOro NoTpebutenem BHeCEHaA NpeaBapuTenbHas
onnaTa Ha GaHKOBCKMI cYeT Bnagerbua arperatopa, He nepegaH notpebutento B CPok
(ycnyra He oka3aHa B CPOK);

notpebuTens Hanpaswn NpoAaaBLUy (MCNONHUTENO) yBeaomIieHne o6 oTkase oT
MCNONHEHNA JoroBopa Kynnu-npogaxu (4orosopa BO3Me34HOro oKazaHus yCnyr) B
CBSI3M C HapyLleHMeM npogasLoM (ucnonHutenem) obasaTtenbLcTea nepegarb ToBap
(okazaTtb ycnyry) B yCTAHOBIEHHbIN CPOK.

Hapsgy ¢ TpeboBaHnem o Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnaTbl ToBapa
(ycnyrun) noTpebuTens HanpaenseT BNagenbLy arperatopa NoATBEPXAEHNE
HanpaBneHus npoaasuy (MCNOMHUTENO) YBEAOMIEHNA 06 OTKa3e OT UCMNOSNTHEHUS
A0roBopa Kynnu-npoaaxu (4orosopa BO3Me34HOMO OKasaHus ycnyr).

Ecnu nHoe He npegyCMOTPEHO YCNoBMUSIMW NOMb30BaTENbCKOro UM MHOTO CornalleHns
notpebutens c Bnagenbuem arperatopa, yBeaomreHme npogasuy (McnonHutento) ob
OTKase OT UCMOSHEHWSI A0roBopa Kynnu-npoaaxu (4orosopa BO3MeE34HOro OKa3aHus
ycnyr) MOXeT ObiTb HanpaBneHo BnagenbLy arperatopa, KOTopbin 06s3aH HanpaBuTb
ero npoaasuy (MCNONHUTENID).

(n. 2.2 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

2.3. B cny4yae, ykazaHHOM B NyHKTe 2.2 HaCTosLLEeN cTaTbK, Bragenew arperatopa
BrpaBe OTKa3aTb NOTPebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnatbl ToBapa
(ycnyru) npu nonyyYeHun oT npoAasLa (MCNosTHUTENS) NOATBEPXKAEHUS MPUHATUSA
notpebutenem ToBapa (okasaHus yCryru) npym ycrnoBun, YTo KONnsa Takoro
nogTeBepXxaeHns bbinia HanpasneHa BnagensueM arperatopa noTpedbuTtento B TedeHne
OEeCATN KaneHaapHbIX OHEN COo AHS NosnyYyeHus Bnagensuem arperatopa TpeboBaHus o
BO3BpaTe CyMMbl NpeaBapuTesibHon onnartbl ToBapa (ycnyrun). B cnyyae Hecornacus
notpebutens ¢ npeacTaBneHHbIMN BnagenbLem arperatopa gokasaTenbcTBamm
NpUHATUA NoTpebuTenem ToBapa (okasaHus ycnyrn) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NpOM3BEAEHHON UM NpeaBapuTenbHOM onnatbl ToBapa (ycnyru) B
cynebHom nopsiake.

(n. 2.3 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

3. lNpun NpMYnHEHUn Bpeaa Xn3Hu, 340pPOBbI0 N MMYLLIECTBY NOTpebuTens Bcneacrene
HenpeaocTaBneHnss eMy NosIHOM u OCTOBEepHOWN nHopmauun o ToBape (pabote,
ycnyre) notpebutens Bnpase NnoTpeboBaTb BO3MELLEHNSA TAKOro Bpeda B nopsake,
npegycMOTPeHHOM cTaTben 14 HacTosLero 3akoHa, B TOM YucCrie MOfHOro
BO3MeLLEHMS YObITKOB, MPUYMHEHHBIX NMPUPOLHLIM 06bEeKTaM, Haxo4AaLWwmMMCs B
cobcTBEHHOCTHM (BnageHumn) notpeburens.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)
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4. [Mpn paccmoTpeHnn TpeboBaHun NoTpednTens o BO3MELLEHNN YObITKOB,
NMPUYNHEHHbBIX HEQOCTOBEPHOW UM HEQOCTATOYHO NOSTHOM MHA)OPMALMEN O ToBape
(paboTe, ycnyre), He06X0ANMO NCXOAUTL U3 NPELNONoXeHUs 06 OTCYTCTBUN Y
noTpebutens cneumanbHbIX MO3HAHUI O CBOWCTBAX U XapakTepucTukax Tosapa
(paboTbl, ycniyrn).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatba 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoaaBLa,
YNOJTHOMOYEHHOMW OpraHu3auum Unm ynosIHOMO4YeHHOro MHAMBUAYarbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLueHue npas noTpedutenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLweHne nNpaB NoTpebuTtenen n3rotoBnTeNb (MCNOMHUTENDb, NPoAaBeL,
YNOSTHOMOYEHHAA OpraHn3aumsi UNn ynonHOMOYEHHbIN MHANBUAYaNbHbIN
npegnpuHMmMmaTesib, UMNOpPTEP) HECET OTBETCTBEHHOCTb, MPEYCMOTPEHHYH 3aKOHOM
NI AOTOBOPOM.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnv nHoe He yCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPebuTento,
nognexaT BO3MELLEHMIO B MOTHON CyMMeE CBEPX HEYCTOMKWN (NMEHN), yCTAaHOBIIEHHOWN
3aKOHOM WS 4OTOBOPOM.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

3. Ynnarta HeycTonKkM (NeHn) n Bo3MeLLeHNE yObITKOB HE 0CBOBOXAAOT N3roTOBUTENS
(ncnonHuTens, Nnpoaasua, YNONHOMOYEHHY OpraHM3aumio UM ynoHOMOYEHHOro
NHOUBMAOYaNbHOrO NpeanpuHMMaTens, MMnopTepa) oT UCNOSTHEHNSA BO3MOXEHHbIX Ha
Hero o6s13aTenbLCTB B HAaType nepea notpeburtenem.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. N3rotoBuTenb (MCNONHUTENDb, NPOAaBeL, YNONMHOMOYEHHAsA opraHn3auns unm
YNONMHOMOYEHHbIN MHANBUAYANbHbLIA NpegnpuHMMaTerb, UMNopTep) ocBoboxaaeTcs OT
OTBETCTBEHHOCTM 3@ HEMCNONHeHe 0053aTenbCTB UNKN 3a HeHaanexalyee
NCnonHeHne obs3aTenbCTB, ECMN JOKAXET, YTO HEMCNOSTHEHME 06a3aTeNbCTB U nX
HeHaanexalliee UCnosiHeHne NPom3oLLIIO BCReACTBUE HENPEO4ONMMON CUMbl, a Takke
MO MHBIM OCHOBAHWUAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHoe om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpedbutensa ob ynnarte HeyCTonkn (NeHNn), NPeayCMOTPEHHON 3aKOHOM
NN OroBOpPOM, noasiexar yaoBNeTBOPEHUIO N3roTOBUTENEM (MCNOMNHUTENEM,
NpoAaBLIOM, YNOSTHOMOYEHHOW opraHu3aumen Unm ynorHOMOYEHHbIM NHANBUAYASTbHBIM
npeanpvHMMaTenem, UMNopTepom) B 406POBOMBHOM NopsiaKe.

(6 ped. ®edeparbHbix 3akoHoe om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. Npu yooBneTBopeHnn cygomM TpeboBaHum noTpedutens, yCTaHOBIEHHbIX 3aKOHOM,
CyZ B3bICKMBAET C U3rotoBuTENs (MCNONHUTENS, Nnpodasua, YNofIHOMOYEHHOM
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opraHusauumn unm ynoriHOMOYEHHOro NHANBMAYANbHOrO NpeanpuHMMaTens,
nmnopTtepa) 3a HecobnogeHne B 4OOPOBONILHOM NOPSiAKE YAOBNETBOPEHUSA
TpeboBaHun notpebutens wpadg B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI,
NPUCY>XAEHHOW Cy4OM B Nosnb3y notpebutens.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnun c 3agBneHnem B 3awuTy npasB NoTpebuTens BbICTynatT 06LEeCTBEHHbIE
obbeanHeHus noTpedbutenen (Mx accoumauum, Cow3bl) NN OpraHbl MECTHOIO
camoynpaBneHns, NATbAECAT NPOLEHTOB CyMMbIl B3bICKaHHOTO WTpada
NnepeyvncnsoTcsa ykadaHHbIM 06begmMHeEHNaM (MX accoumaumsam, Coro3am) Unm opraHam.

Crtatbsa 14. UMmywiecTBeHHasaA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN
BCreAcTBME HeQoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NpUYUHEHHbIN XN3HW, 300POBbLIO UM NMYLLLECTBY NOTpebuTtens scnencrane
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UMW MHbIX HEAOCTATKOB TOBapa
(paboTbl, ycnyrn), NOANEXNT BO3MELLEHUIO B NOSTHOM o0beMme.

2. lNpaBo TpeboBaTb BO3MELLEHUSA Bpeaa, MPUYNHEHHOrO BCreacTBNE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npusHaeTca 3a nobbiM NOTepPNEBLUMM HE3ABMCUMO OT TOrO,
COCTOS/1 OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAABLOM (MCMOMHUTENEM) UN HET.

3. Bpen, NpU4MHEHHbLIN XW3HW, 300POBbLI0 UM UMYLLLECTBY NOTPeObUTENSA, NOANEXUT
BO3MELLEHVWIO, eCrin BpeA NPUYMHEH B TEYEHNE YCTaHOBIIEHHOro Cpoka Cnyx0bl nnm
Cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTtat paboTbl) AOSMKEH BbITb YCTAHOBMEH B COOTBETCTBUM C
nNyHKTamun 2, 4 ctatbn 5 HacTosALwwero 3akoHa Cpok Cryx0bl NN CPOK rOAHOCTU, HO OH
He ycTaHoBINeH, NMbo noTpebutento He bGbina NpeaocTaBneHa NofnHast U 4O0CTOBEpHas
NHOPMaLMA O CPoKe CIyXObl UM Cpoke rogHOCTU, NGO NoTpedbuTens He Bbin
NPOMHGOPMUPOBAH 0 HEOHXOAMMBIX OENCTBUSAX NO UCTEYEHUM CPOKa CNYX0bl nnn
CpoOKa rogHOCTW N BO3MOXHbIX NOCNEACTBUAX NPWU HEBLINOSTHEHMUM YKa3aHHbIX
aenctesnin, Nnnbo ToBap (pesynbTaT paboTbl) N0 UCTEYEHUM ITUX CPOKOB NpeacTaBnsaeT
OMacHOCTb A4 XXU3HU 1 340PO0BbS, Bped NoANEXNT BO3MELLEHMIO HE3ABUCMMO OT
BPEMEHM €ro NPUYMHEHUS.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbk 5 HacTodALwero 3akoHa U3rotToBuUTenb
(ncnonHuTenb) He ycTaHoOBWUN Ha ToBap (paboTy) cpok cnyxbbl, Bpe NoanexuT
BO3MELLIEHMIO B Crydae ero NpudnHeHUs B Te4eHne OeCHaTu NeT Co OHA nepegayn
ToBapa (paboThl) noTpebuTento, a ecnun AeHb nepefayn yCTtaHOBUTb HEBO3MOXHO, C
AaTbl U3roTOBNEHNA ToBapa (OKOHYaHWS BbINOMNHEHUsS paboThl).

Bpen, npyymMHEHHbIN BCneacTBMe HeqoCcTaTkoB ToBapa, NoafexuT BO3MELLEHNIO
npoAaBLOM UK M3rOTOBMTENEM ToBapa Nno BbIGOpy noTepnesLlero.

Bpen, NpuyvHeHHbI BCneacTBue HegocTaTkoB paboThl UK YCNyr, NOONEXNUT
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BO3MELWLEeHNIO UCTIOJTHUTENEM.

4. N3rotoBuTenb (MCNONHUTENDB) HECET OTBETCTBEHHOCTL 3a Bpea, NPUYMHEHHbIN
XWN3HW, 300POBLI0 U UMYLLLEECTBY NOTPEBUTENS B CBSA3M C MCMONb30BAHNEM
MaTtepuanos, o060pyg0oBaHUS, MIHCTPYMEHTOB N UHbIX CPeaCTB, He0bXoaNUMbIX AN
Npoun3BoACTBa TOBAPOB (BbINONHEHUS paboT, OkasaHus ycnyr), He3aBUCMMO OT TOrO,
NO3BONAS YPOBEHb HAaYYHbIX U TEXHUYECKNX 3HAHUI BbISIBUTb UX OCODbLIE CBOMCTBA UIn
HeT.

5. NaroToBuTenb (MCNONHUTENb, NpoAaBeL) 0cBOOOXAAeTCs OT OTBETCTBEHHOCTU, ECNK
AOKaXeT, 4To Bpea NPUYMHEH BCIeACTBME HENPEOOONTMMON CUITbl U HapPYLUEHNS
noTpebuTenem yCTaHOBIEHHbIX NPaBWIT UCNONb30BAHNA, XpPaHEHUS UMK
TpaHCNOPTUPOBKKN ToBapa (paboThbl, ycryrn).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHbIn Bpea, NPUYNHEHHbIV NOTPEOUTENO BCNeACTBNE HapYLLUEHWS
n3rotoBuTeneM (UCNonHUTENeMm, NpoAaBLIOM, YNOSTHOMOYEHHOW OpraHm3aumen unm
YNONMHOMOYEHHbLIM UHAMBUAYaNbHLIM NpeanpuHMMaTenieM, UMNnopTepom) npas
noTpebutens, NpeayCMOTPEHHbIX 3aKOHaMK 1 NpaBoOBbIMKU akTamu Poccninckon
depepaumn, perynupyrowmmMmm OTHOLIEHMST B 06nacTu 3awmTbl NnpaB notpebutenen,
NOANEXUT KOMMNEHcauumn NpudMHUTENEM Bpeaa rnpu Hanmyuum ero BuHbl. Pasmep
KOMMNeHcauun MopanbHOro Bpefa onpeaeniseTtca cyaoM 1 He 3aBUCUT OT pasmepa
BO3MeELLEHMS UMYLLLECTBEHHOIO Bpeaa.

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcauma MOpalbHOro Bpeaa ocyLiecTBideTcqa He3aBUCMMO OT BO3MELLEHUA
MMYLLIECTBEHHOIO Bpeaa N NOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Crtatbsa 16. HegencTBuUTENbHOCTL YCNOBMU AOroBOpa, yLEeMIALWMX NpaBa
nortpedourtens

1. YcnoBusa gorosopa, yuwemnstowme npasa notpebuTtens no cpaBHEHUIO C Npasunamu,
yCTaHOBMEHHbLIMW 3aKOHaMM1 U MHbIMW NMPaBoOBbLIMK akTaMu Poccuirickon Pegepaumm B
obnacTtu 3awmnThl NpaB NoTpebutenemn, NpU3HaTCA HEAENCTBUTENBHLIMU.

Ecnun B pesynbTaTe UCNONHEHUSA JOrOBOpPA, YLLIEMIISIOWEro npaBa notpedbutens, y Hero
BO3HUMKIM YObITKN, OHWM NOANEXaT BO3MELLEHMIO N3roTOBUTENEM (MCNONTHUTENEM,
npogaBLOM) B NOfHOM obbeme.

2. 3anpewaeTca obycnosnueaTtb NpuobpeTeHne ogHMX ToBapos (paboT, ycnyr)
obs13aTenbHbIM NPUOBPETEHNEM MHBbIX TOBApPOB (paboT, ycnyr). YObITKW, NPUYNMHEHHbIE
noTpebutento BCneacTBMe HapyLleHWs ero npasa Ha cBOOOAHbIN BbIGOP TOBaApOB
(pabot, ycnyr), BO3MeLlaroTCca NpoaaBLOoM (MCNOSTHUTENEM) B NOSTHOM o6beMe.

3anpeluaeTca obycnoBnueaTb yAOBNETBOPEHNE TpeboBaHMI NnoTpebutenen,
npeabsBnseMbIX B TEYEHME rapaHTUNHOIO CPOKa, YCITOBUAMU, HE CBA3AHHLIMU C
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HegocTaTkamu ToBapos (paboT, ycnyr).
(ab3ay esedeH ®edeparibHbiM 3akoHoM om 21.12.2004 Ne 171-@3)

3. Npopaeeu (McnonHuTenb) He BnNpaee 6e3 cornacusa NoTpebuTens BbINOMHATb
aonosnHuTenbHble paboTsl, yenyrn 3a nnaty. lNoTpebuTtens Bnpase oTka3aTbCs OT
onnartbl Takmx paboT (ycnyr), a eCnv OHM onnadeHbl, NoTpebuTens BNpaee
notpeboBaTb OT NpofasLa (UCNONHUTENS) Bo3BpaTa ynnadyeHHon cymmbl. Cornacue
noTpebuTens Ha BbINOMHEHWE AOMNOMNHUTENBHbIX PaboT, ycnyr 3a nnaTty oopMnseTcs
npogaBLOM (MCnofHUTENEM) B MMCbMEHHOW hopMe, eCrv MHOE He NpeyCMOTPeHOo
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

Ctatba 16.1. ®opMbl 1 NOPAAOK onsaThl NpU Npoaaxe ToOBapoB
(BbINONMHEHUN paboOT, OKa3aHWUM yCIyr)

(esedeHa ®edeparibHbiM 3akoHoM om 056.05.2014 Ne 112-®3)

1. MNMpopasey (ncnonHUTenb) 0693aH obecneynTb BO3MOXHOCTb ONaTbl TOBapOB
(pabor, ycnyr) nyTem ncnonb3oBaHUSA HaLMOHAmbHbIX MaTEXHbIX MHCTPYMEHTOB, a
TaKKe Hanu4HbIX pac4yeToB Mo BbIOOPY NoTpebuTtens.

O64g3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycnyr) ¢
MCNONb30BaHNWEM HaLMOHaIbHbIX NNATEXHbIX UHCTPYMEHTOB B pamMKax HauMOHarbHOM
CUCTEMbI NNAaTEeXHbIX KapT pacnpocTpaHAeTcs Ha NpoAasua (MCNONHUTENS ), Y KOTOPOro
BblpyyKa OT peanunsaunm ToBapos (paboT, ycnyr) 3a NnpeaLlwecTBYOLWMA KarneHaapHbIn
roA npeBsbILIaeT COPOK MUMNIIMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoanTCs B MeCcTe, rae He
npegocTaBnNATCH YCryr 40CTyna K NOABMXHON paanotTenedOoHHOM CBA3N 1 (UNn)
cpeacTBam KOMMEKTUBHOIO AOCTyNa K MHPOPMaLUMOHHO-TENEKOMMYHUKaLMOHHON CETU
"HTepHeT", NnpoaaseL (ucnonHMTenb) ocBoboxaaeTca oT 0b6a3aHHOCTN obecneunTsb B
39TOM MecTe BO3MOXXHOCTb OnfaTbl TOBapoB (paboT, ycnyr) ¢ MCNonb30BaHMEM
HaLMOHaNbHbIX MNAATEXHbIX MHCTPYMEHTOB.

Mpopaeey ocBoboOXaaeTcs oT 0653aHHOCTM 06ecneyYnTb BO3MOXHOCTb onnaTbl
TOBapOB C UCMOSb30BaHMEM HaLMOHasbHbIX NATEXHbIX NUHCTPYMEHTOB B TOPrOBOM
06bekTe, Bblpyyka OT peanvsalmm ToBapoB B KOTOPOM COCTaBMsieT MeHee NATH
MUINIMOHOB pybrien 3a NnpeawecTBYOLWNA KaneHaapHbI rog,.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 01.05.2017 Ne 88-®3)

2. Onnata ToBapoB (paboT, ycnyr) MoOXeT Npon3BOAUTLCA NoTpebutenem B
COOTBETCTBUM C yKa3aHMeM npogasua (UCNONHUTENS) NyTEM pacyeToB Yepes
CyOBHEKTOB HALMOHANBHOW MNATEXHOM CUCTEMbI, OCYLLIECTBASOLWMX OKa3aHne
nnaTeXHbIX YCNyr B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon degepaumm o
HauWOHanbHOM NNaTeXHOM CUcTemMe, eCcnv MHOe He yCTaHOBMNEeHO defeparnbHbIMU
3aKOHaMM U1 UHLIMWU HOPMAaTUBHbBIMM NPaBOBbLIMKU akTaMu Poccurckon degepaumn.
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3. NMpwn onnate ToBapoB (paboT, ycnyr) HaNnU4YHbLIMU AEHEXHbIMWU cpeacTBamMu
obsizaTtenbcTBa NoTpedbMTensa nepen npoaaBLOM (MCNONHUTENEM) NO onnaTe TOBapoB
(pabor, ycrnyr) cumMTaroTCs UCMOMHEHHBLIMU B pa3mMepe BHECEHHbIX JEeHEXHbIX CPEeACTB C
MOMEHTa BHECEHUS HaNNYHbIX AEHEXHbIX CpeacTB npoAasLy (MCnonHuTento) nmbo
nnaTexHomy areHTy (cybareHTy), ocyLlecTBNAILWEMY AeATENbHOCTb N0 NpUemMy
nnarexemn puU3nyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepesoga NpeaoCTaBnsiEMbIX
noTpebuTenem HanU4YHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITMS BaHKOBCKOro cyeTa
obsizaTtenbcTBa NoTpedbuTensa nepen npoaaBLOM (MCNONHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuMTaroTCsl MCMOMHEHHbIMU B pa3mepe BHECEHHbIX OEHEXHbIX CPEACTB C
MOMEHTa BHECEHUSA NoTpebnTenem HanuYHbIX AEHEXHbIX CPEeACTB KpeauTHON
opraHusauunmn nmbo GaHKOBCKOMY NriaTeXHOMY areHTy (cybareHTy), OCyLLEeCTBASAIOLWMM
0esaTenbHOCTb B COOTBETCTBMN C 3aKoHoAaTenbCcTBOoM Poccuinckon denepaunm o
HaLMOHaNbHOW NNaTeXHon cnucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoAa AEeHEXHbIX CPeacTB B paMKax
npuMeHsieMbIX opM 6e3HannyYHbIX pacyeToB 0b6s3aTenbCcTBa NOTpebuTens nepeq
npogaBLOoM (McnonHUTENeM) No onnarte ToBapos (paboT, ycnyr) cumTtaroTcs
MCNOSTHEHHBbIMW B CyMMe, YKa3aHHOW B Pacrnops>KeHUN O NepeBoae AeHEXHbIX CpeacTs,
C MOMeHTa NoATBePXAEHUS ero UCNoNHeHus obcnyxuearLwen notpebutens
KpeauTHOW opraHusauunen.

4. [Mpn onnaTe ToBapoB (paboT, ycrnyr) npoaasuy (MCNONHUTENID) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLUEHMM OAHOro BuAa ToBapoB (paboT, ycnyr) pasnunyHble LeHbl B
3aBMCMMOCTHM OT cnocoba nx onnatbl NOCPEACTBOM HANMYHbIX PpacyeTOB UIM B paMKax
NPpMMeHsAEMbIX OpM Ge3HaNMYHbIX pac4eToB.

5. Npogasel (MCNOMHUTENDB) HECET OTBETCTBEHHOCTL 3a BO3HUKLUME Y NOTpebutens
ybbITKN, BbI3BaHHbIE HapyLLueHneM TpeboBaHnin NyHKTa 1 HaCTOSALLEN CTaTbMW.

Crtatbsa 17. CynebHasn 3awmTa npaB notpedureneun

1. 3awumTa npaB noTpedbutenen ocyLecTBNAeTCa CyL0M.

3awmTa npaB noTpebuTtenen ycnyr, okasbiBaeMblX (OUHAHCOBLIMU OpraHM3aunsamu,
OpraHun3yrLMM B3anMOLENCTBME C YNONHOMOYEHHBIM MO NpaBam notpebutenen
doMHaHCOBbIX YCryr B cooTBETCTBMM ¢ PeaeparnbHbiM 3akoHOM "O6 ynosITHOMOYEHHOM
no npasam noTpebutenen GuHaHCOBbIX yCryr", OCyLLeCTBNSAeTCAa C 0OCOOEHHOCTAMM,
YCTaHOBIEHHbIMW YKa3aHHbIM PefepanbHbIM 3aKOHOM.

(ab3ay esedeH ®edeparbHbiM 3akoHoM om 04.06.2018 Ne 133-@3)

2. Nckn o 3awmTe npae noTpebuTenern MoryT 6biTb NpeabsBrieHbl No BbIGopy UcTua B
CyA No MecTy:

HaxoXxgeHund opraHn3auunn, a eciin oTBeT4YMKOM ABIAETCA VIH)JVIBVI,D,yaﬂbeIVI
npeanpuHMmMaTersb, - ero XX1UTernbCcTBa,
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XUTEenbCTBa UIn npeGblsava NUcTua,
3aKIto4eHna nnm ncnoJiHeHnsa AoroBopa.

Ecnun nck k opraHnsaunm BolTeKaeT U3 AeaTeNbHOCTM ee dunmana unm
npencTaBUTENBLCTBA, OH MOXET ObITb NpegbsABIEH B Cyf MO MECTY HaxOXaeHus ee
dunvana unv npeacTaBUTENbCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-03)

3. NoTpebutenu, nHble UCTLLI NO UCKaM, CBA3aHHbLIM C HapyLLUeHMeM npas
notpebutenen, ocBo6OXaaTCA OT ynnaTbl rOCyAapCTBEHHOM NOLUSNHbLI B
COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccurickon egepauum o Hanorax u cbopax.
(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Nnae.a ll. 3awmTa npaB noTpedbuTenen npu npoaaxe ToBapoB
norpeoutenam

Cratbsa 18. [lpaBa noTpebutens npm obHapyXxeHun B ToBape HeJOCTaTKOB

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNMoTpebutensb B cnyyae obHapy>XeHUsi B ToBape HeOCTaTKOB, €Ci OHU He Bblnn
OroBOpPEHLI NPOAABLIOM, MO CBOEMY BbiOOpY BNpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe MapKu (3TUX e Mmogenun n (Mnu) apTukyna);
notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLUMM NepepacyeToM NOKYMHOW LeHbl;

notpeboBaTb COpa3MepPHOro yMeHbLUEHUS NOKYNMHOW LieHbl;

notpeboBaTb He3ameanMTenbHOro 6e3B03Me3AHOro0 yCTpaHeHUs He4OCTaTKOB ToBapa
NN BO3MELLIEHNSI pacXodoB Ha UX UcnpaeneHne notpedbutenem nnu TpeTbuM NULOM;
OTKasaTbCsl OT UCMOMHEHUSA AOroBopa Kynnu-npogaxun n notpebosatb Bo3BpaTa
yrnnayeHHon 3a ToBap cymmbl. [1o TpeboBaHMIO Npogasua u 3a ero cHeT noTpebutens
AOMMKEH BO3BpPaTUTL TOBap C HegocTaTkamu.

Mpn aTom noTpebuTens Bnpase notTpeboBaTb TakKe NOIHOMO BO3MELLEHUNS YObITKOB,
NMPUYUHEHHbBIX eMY BCeaCTBUE Npoaaxun ToBapa HeHagnexallero ka4ecrtsa. YOobITk/
BO3MELLATCA B CPOKM, YCTAHOBMEHHbIE HACTOALMM 3aKOHOM ANS yA0BNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NOTpebuTens.

B OTHOLLEHUM TEXHMYECKN CIOXHOro ToBapa NoTpedbuTens B criyvyae oGHapyXeHus B
HEeM He[OCTaTKOB BMpaBe 0TKa3aTbCHA OT UCTMOSTHEHMS JOTOBOPA KYMIM-MPOSaXU U
notpeboBaTb BO3BpaTa ynna4eHHoM 3a Takom ToBap CyMMbl iMbo npegbaBuTb
TpeboBaHmMe O ero 3aMeHe Ha TOBap 3TOW Xe MapKn (Mo4enn, apTuKyna) Unu Ha Takou
)Xe ToBap Apyron mapku (Mogenu, apTykyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM
MOKYMHOW LiEHbI B TEYEHNE NATHAALATM HEN CO OHA nepedayn notpedbuTento Takoro
ToBapa. o ncreyeHnmn aToro cpoka ykasaHHble TpeboBaHuA nognexar


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(peq. o1 18.07.2019) "O 3awwuTe npae notpebutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

YLAOBMNETBOPEHNIO B OAHOM M3 CreayoLmX Cry4vaes:
oBHapyeHue CyLLLeECTBEHHOIO HeJocTaTKka ToBapa;

HapyLLEeHNe YCTaHOBIEHHbIX HACTOSILLUM 3aKOHOM CPOKOB YCTPaHEHMs1 He4OCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCMONb30BaHUA TOBapa B TEYEHME KaXaoro roga rapaHTUMHOro cpoka
B COBOKYMHOCTU Bonee Yyem TpuauaTb OHEN BCNEACTBUE HEOAHOKPATHOIO YCTpaHeH s
€ro pasnuyHbiX HeJOCTaTKOB.

lMepeyveHb TEXHNYECKUN CNOXHbLIX TOBApPOB yTBepxaaeTcs MNpasutensctsoMm Poccumnckom
depepaumn.
(n. 1 8 ped. ®edeparbHo20 3akoHa om 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKasaHHble B MyHKTe 1 HacTosLwen cTaTbn, NpegbaBNSATCA
notpebutenem npoaasLuy NMMH0 YNONHOMOYEHHOW OpraHn3auum Unmn yrnoriHOMOYEHHOMY
MHOMBMAYaNbHOMY NpeanpuHUMaTento.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. NoTpebuTtenb Bnpase npeabsBuTb TpeboBaHMs, yka3aHHble B ab3alax BTOPOM 1
NSATOM NyHKTa 1 HAcCTOALLEN CTaTbW, N3TOTOBUTENIO, YNOSTHOMOYEHHOW OpraHmM3aumm
NN YNOSTHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, UMNopTepy.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npeabsBneHns atux TpeboBaHumn notpebutens Bnpase BO3BPaTUTb
N3roTOBUTESIO UM UMMNOPTEPY TOBApP HeHaanexawero kayectsa u notpebosaTb
BO3BpaTa ynsavyeHHOM 3a HEro CymMmbl.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edepasibHbit 3akoH om 25.10.2007 Ne 234-D3.

5. OtcyTcTBME Y NOTPEBUTENS KACCOBOrO UM TOBAPHOIo Yeka Nnbo MHOro AOKyMEHTa,
yaocToBepsitowmx oakT 1 yCnoBusi NOKYMNKM TOBapa, He SABNSIeTCS OCHOBaHWEM ANs
OTKasa B yOBMNEeTBOPEHUN ero TpeboBaHui.

Mpogasey, (M3roToBUTEND), YNONIHOMOYEHHAs OpraHM3auns UM ynosTHOMOYEHHbIN
MHOMBUAYANbHbLIN NpeanpyHUMaTenb, UMNopTep 00si3aHbl NPUHATL TOBap
HeHagnexawlero Kadectaa y notpeburtens n B criydae Heob6xoanMoCTu NPOBECTU
NpoBepKy KavyecTBa ToBapa. [loTpebuTens Brnpase y4acTBOBaTb B NPOBEpKe KavyecTBa
ToBapa.

(8 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

B cny4yae cnopa o npudnHax BO3HMKHOBEHWSI HE4OCTATKOB TOBapa npogasel
(n3roToBUTENDb), YNOSTHOMOYEHHAA OpraHn3aLmst UNn YNorHOMOYEHHbIN
NHANBMAYanbHbIV NpeanpuHMMaTenb, UMNopTep 06s3aHbl NPOBECTU AKCNEPTUIY
TOBapa 3a CBOW cYeT. QKcrnepTm3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE
ctatbamu 20, 21 n 22 HacTosLwero 3akoHa Ans yooBNeTBOPEHUS COOTBETCTBYHOLMX
TpeboBaHunn noTpedbuTens. NMNoTpebuTtens BNnpase NpUCYyTCTBOBATL NPU NPOBEAEHUM
9KCNepTM3bl TOBapa M B Cry4ae Hecornacus ¢ ee pesynbtaTamMmum OCMOPUTb 3aKnoYeHne
TaKoWn aKcnepTum3bl B cynebHoM nopsiake.
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(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTte akcnepTu3bl TOBapa YCTAaHOBIEHO, YTO €ro HeJOCTaTKM BO3HUKIN
BCreacTeue o6CToATENLCTB, 3a KOTOPbIE HE OTBEYAET NpoaaBeL, (M3roTOBUTEND),
notpebutens 0643aH BO3MECTUTb NpoaasLy (M3roToBUTENMD), YNOSTHOMOYEHHON
opraHM3aumnmn unm ynosiTHOMOYEHHOMY UHOMBUAYANbHOMY NpeanpuHUMaTEento,
MMMOpPTEpPY pacxodbl Ha NPOBEeAEHNE IKCNEPTU3bI, a TakKe CBSA3aHHbIE C ee
NpoBEeAEHMEM pacxobl HA XpaHEHNE U TPAHCNOPTUPOBKY TOBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

6. NpogaseL (M3roToBUTENDb), YNOSTHOMOYEHHAs OpraHM3aumsa Unm ynonHOMOYEHHbIN
nHanBMAYyarnbHbIA NpeanpuHUMaTens, UMMNopTep oTBeYaeT 3a HeJoCcTaTKku ToBapa, Ha
KOTOPbIN HE YCTAHOBMNEH rapaHTUMHbBIA CPOK, ECNN NOTPEOUTENDb JOKAXKET, YTO OHU
BO3HUMKIM [0 Nepefadn ToBapa noTpebutento nnm no npuymHam, BO3HUKLLUM [0 3TOro
MOMEHTA.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHoOLWweHnn ToBapa, Ha KOTOpbI YCTAHOBIMEH rapaHTUIHLIN CPOK, NpoaaBseL|
(n3rotoBUTENDL), YNONMHOMOYEHHAsA OpraHM3aums Unm ynoriHOMOYEHHbIN
NHOMBMAYaANbHbLIN NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HeOCTaTKu ToBapa,
€CNn He OoKaXeT, YTO OHWM BO3HUKIIM NOCne nepefayn Topapa notpedutento
BCreACTBUE HapyLleHnsa noTpebutenem npasun NCNOMb30BaHUS, XPaHEHUS Un
TPpaHCNOPTUPOBKM TOBapa, A4eUCTBUN TPETbUX NULL NI HENPEO0NMMOWN CUSTbI.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 seedeH PedeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bornee nATn Kunorpammos
ONS1 PEMOHTA, YLEHKWN, 3aMeHbl 1 (MNK) BO3BpaAT UX NOTPEOBUTENIO OCYLLLECTBNAOTCA
cvnamu n 3a cyeT npoaasLa (M3roToBUTENS, YNONMHOMOYEHHOW opraHn3aumm nnm
YNOMHOMOYEHHOIo MHAMBUAYANbHOro NpeanpuHumaTens, numnoptepa). B cnyyae
HEeMCnonHeHNa AaHHOM 06513aHHOCTK, a Takke Npy OTCYTCTBUKM NpoAasLa
(n3rotoBUTENS, YNOSTHOMOYEHHOW OpraHM3aLmm Unm ynorHOMOYEHHOro
NHONBMAOYANbHOrO NpeanpuMHMMaTens, UMNopTepa) B MeCcTe HaxoXaeHust notTpebutens
AoCTaBKa 1 (unn) Bo3BpaT ykasaHHbIX TOBAapPOB MOTyT OCYLLIECTBNATLCS NoTpebutenem.
Mpu aTom npoaaseL, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHu3aumns unm
YNOMHOMOYEHHbIN NHANBMAYANbHbIV NpeanpuHMMaTens, uMnopTep) ob6a3aH
BO3MECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHbIE C AOCTABKOW M (UNn) BO3BpPaTOM
YyKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatba 19. Cpoku npeabABneHUs notpedbutenem TpedboBaHuin B
OTHOLUIEeHUN HeaoCTaTKOB TOBapa

1. MNoTpebutens BnpaBe NpeabsaBUTb NpegyCMOTPEHHbIE cTaTben 18 HacTosALwero
3akoHa TpeboBaHusA K NpoaasLy (M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHmn3auum unm
YNOAIHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTEeNo, UMNopTepPY) B OTHOLLEHUN
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HeJOoCTaTKOB TOBapa, eCriv OHM OBHapYXXeHbl B TEYEHNE rapaHTUMHOIO Cpoka unm
CpoOKa rogHoCTu.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOWeHUM TOBapoOB, Ha KOTOpPbIE rapaHTUNHbBIE CPOKU UM CPOKU FOAHOCTU HE
yCTaHOBMEeHbIl, NOTpebutens BNpase NpeabsBUTb YKa3aHHble TpeboBaHUA, ecnu
HeJoCTaTKn TOBapoB OBHapyXeHbl B pa3yMHbIA CPOK, HO B npefenax AByX neT co AHA
nepegayun nx notpebutento, ecnun 6onee onUTenbHbIE CPOKN HE YCTAHOBMEHbI 3aKOHOM
NI 4OTOBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. [apaHTUIHbBIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ncuncnseTcst Co gHs
nepegayn ToBapa noTpedbuTento, ecnu Hoe He NpeaycMOTPEHO A0roBopoM. Ecnu
AeHb nepefayn yctaHOBUTb HEBO3MOXHO, 3TN CPOKM UCHUCNAIOTCS CO AHS
N3roToBEHUs ToBapa.

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

[1nsi ce30HHbIX TOBaApOB (006yBM, 0AEXabl M MPOYMX) 3TU CPOKU NCHUCNAOTCS C MOMEHTA
HaCTyNIeHMsa COOTBETCTBYHIOLLErO Ce30Ha, CPOK HACTYMNIEHNA KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccunckon degepaunmm ncxons U3 KNnMMaTUYeCcKmux
YCrOBUI MecTa HaxoXxgeHus notpedutenen.

Mpn npogaxe ToBapoB No obpasuam, No no4Te, a Takke B crydaax, eCnvm MOMEHT
3aKnNYeHNss 4oroBopa Kynnu-npogaaxu n MOMEHT nepegayv ToBapa notpeburtento He
coBnagarT, 3TN CPOKM UCHUCHASAIOTCSA CO AHA OOCTaBKM ToBapa notpebutento. Ecnn
noTpebuTens NyLweH BO3MOXHOCTU UCMONb30BaTh TOBAp BCeacTBue 06CTOATENLCTB,
3aBUCALLMX OT NpoAasLa (B YaCTHOCTU, TOBap HyXX4aeTcs B cneuumansHON yCTaHOBKE,
NOAKMNoYEHMM Unu cbopke, B HEM MMEKTCA HEAOCTaTKN), rAPaHTUNHBINA CPOK He TeveT
00 yCTpaHeHusi NpoAaBLOM Takux 06CToATeNnbCTB. ECnNu AeHb AOCTaBKK, YCTaHOBKN,
noakntoveHns, cbopkn ToBapa, yCTpaHeHNS 3aBUCALLUX OT Npogasua ob6CcToATeNbLCTB,
BCreACTBUE KOTOPbIX NOTPebUTENb HE MOXET MCMNOSb30BaTh TOBApP MO Ha3HAYEHUIO,
onpenenuTb HEBO3MOXHO, 3TN CPOKN NCHUCTIAKOTCS CO AHS 3aKIYeHNss 4orosopa
KyniM-npoaaxu.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au uckntueH. - ®edeparnbHeit 3akoH om 17.12.1999 Ne 212-@3.

Cpok rogHoCTK ToBapa onpeaensieTcs nepMoaom, MCHUCIIIEMbIM CO AHSI U3rOTOBMEHMS
TOBapa, B TEYEHNE KOTOPOro OH NPUrOAEH K UCMONb30BaHUI0, UK AaTON, A0
HacTynneHns1 KOTOPOW TOBap NPUIroAEH K UCNOSb30BaHMIO.

MpoJomknTEnNbHOCTL CpOKa rogHOCTM ToBapa 4OMMKHA COOTBETCTBOBATb
o6sa3aTenbHbiM TpeboBaHuAM K 6e3onacHOCTU ToBapa.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. I'apaHTmPlele CPOKM MOTyT yCTaHaBIMBaTbCA HAa KOMMIEKTYOLWLKe n3genna n
COCTaBHble 4YaCT OCHOBHOIO TOBapa. FapaHTMVlele CPOKM Ha KOMMIeKTyLwmne
n3genna n cCoCtaBHble YaCTU NCHUCTTIAKOTCA B TOM XKe nop4danke, 4to U FapaHTVIVIHbIVI CPOK
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Ha OCHOBHOM TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMNSIEKTYIOLME U3Lennsa N CoCTaBHble YacTu ToBapa
CUMTAIOTCSA paBHbIMWU rAPaHTUIHOMY CPOKY HA OCHOBHOE nsgenue, ecrnv NHoe He
yCTaHOBIIEHO J0roBopoM. B cnyyae, ecnu Ha kKoMnAnekTyowee nsgenme n CoOCTaBHyro
YyacTb TOBapa B OroBOpPE YCTaHOBIEH rapaHTUMNHbBIN CPOK MEHbLLEN
NPOOOIMKUTENbHOCTN, YEM rapaHTUIHbBIA CPOK HA OCHOBHOE mnsgenve, notpebutens
BrpaBse NpeabsBUTb TpeboBaHUA, CBA3aHHbIE C HELOCTaTKaMM KOMMMEKTYIOLLEro
n3gennsa n CoCTaBHOM YacTu ToBapa, Npu X obHapy>XeHUn B Te4eHne rapaHTUNHOIO
CpOKa Ha OCHOBHOE M3aenue, ecrnv MHoe He NPeayCMOTPEHO JOTOBOPOM.

(e ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnun Ha koMnnekTywuwee nsgenve yCTaHOBIEH rapaHTUMHBLIN CPOK BorbLen
NPOOOMKNTENBHOCTU, YEM rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, notpebutens
BrpaBe npeabasuTb TpeboBaHNA B OTHOLLEHUN HEQOCTATKOB TOBapa Npu yCcrnoBuu, 4To
HeOCTaTKM KOMMITEKTYIOLEro n3genunsa obHapyXeHbl B TEYEHNE rapaHTUNHOIO CpokKa
Ha 39TO U3genune, He3aBUCUMO OT UCTEYEHUSI rapaHTUMHOIO CPoKa Ha OCHOBHOW TOBap.

4. CpoKku, yKasaHHble B HAcCTOsILWEN CTaTbe, 4OBOAATCA 40 CBeAeHUs notpebutens B
MHopMaLMKn 0 ToBape, NPeAOCTaBMNSEMON NOTPEOUTENIO B COOTBETCTBUN CO CTaTbEWN
10 HacToAwWwero 3akoHa.

5. B cny4yasix, korga npegyCMOTPEHHbIV OrOBOPOM rapaHTUIAHbIN CPOK COCTaBnseT
MeHee OBYX NneT 1 HeaocTaTKn ToBapa obHapyxeHbl noTpebutenem no nctedeHnm
rapaHTMHOIO CpokKa, HO B Npedenax AByx neT, notpedbutens BNpaese NpeabaBuTb
npogasuy (M3roToBUTENIO) TPEOBOBaHUSA, NPeayCMOTPEHHbIE cTaTbeln 18 HacToswero
3akoHa, ecnv AoKaxeT, YTO He4OCTaTKM ToBapa BO3HMKM A0 ero nepenaymn
noTpedbuTento nnn No NpUYNHaM, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISiIBNEHNS CyLLECTBEHHbIX HE4OCTATKOB TOBapa nNoTpebuTens Bnpase
NpeAbsBUTb U3rOTOBUTENHO (YNONMHOMOYEHHOW OpraHn3auumn unm ynoiHOMOYEHHOMY
NHONBMAOYanbHOMY NpeanpuHMMaTento, nmnopTtepy) TpeboBaHne o 6€3B03Me3QHOM
YyCTPaHEHWUM TakuxX HeAOCTaTKOB, €CN AOKaXeT, YTO OHW BO3HUKNKN 0 nepenadu
ToBapa noTpedbuTento nnn nNo NpMYNHAM, BO3HUKLUMM 4O 3TOrO MOMEHTA. YKasaHHoe
TpeboBaHne MOXeT ObITb NPeaBABNEHO, ECNU HEAOCTATKM TOBapa OOHapyXeHbl Mo
NCTeYeHUn ABYX NEeT CO AHS nepefadn ToBapa NnoTpebutento, B Te4eHne
YCTaHOBMEHHOIo Ha TOBap CpokKa Cnyxbbl Unn B Te4eHne AecaTn neT co AHA nepenayv
ToBapa notpebuTento B Cnyyae HeyCcTaHOBNEHUSA cpoka crnyxbbl. Ecnn ykasaHHoe
TpeboBaHne He yoOBMETBOPEHO B TeYeHWe ABaALaTh AHEN CO OHSA ero NnpeabsBeHns
notpebutenem unu obHapyXeHHbIN UM HE4OCTaTOK TOBapa SIBMSETCA HeYyCTPaHUMbIM,
noTpebuTtenb No cBoemy BbIOOPY BNpase npeabsBUTb U3rOTOBUTENIO
(YNONMHOMOYEHHOW OpraHn3auumn unm ynonHOMOYEHHOMY MHANBUOYANbHOMY
npeanpvHMMaTento, UMNopTepy) NHble NPeayCMOTPEHHbIe NyHKTOM 3 cTaTbu 18
HacTosiwero 3akoHa TpeboBaHMs N BO3BPaTUTb TOBAp N3rOTOBUTENHO
(ynonHomMo4eHHOM opraHu3auumn unm ynonHOMOYEHHOMY UHANBUOYaNbHOMY
npeanpvHMMaTento, umnopTepy) 1 notpeboBaTb Bo3BpaTa ynnavyeHHON SEHEXHOM
CYMMbl.
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(n. 6 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbsa 20. YcTpaHeHMe HeA4oOCTaTKOB ToBapa usrotosuresniemMm (npoaaBLOM,
YNOJSIHOMOYEHHOW opraHu3aumen Umn yrnosIHOMO4YeHHbIM
WHAMBMAYaNbHbLIM NpeanpuHUMaTeneM, UMNOPTEPOM)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpeaeneH B NMCbMEHHOW hopme
cornalweHnemM CTOPOH, 3TU HEAOCTAaTKN AOSMKHbI ObiTb YCTPaAHEHbI N3roTOBUTENEM
(MpogaBuyoM, YNOMHOMOYEHHOW opraHM3aunen nnm ynosTHOMOYEHHbIM
NHOMBMAYANbHLIM NPeANPUHMMAaTENEM, UMMOPTEPOM) HE3AaMEASTUTENBHO, TO ECTb B
MWHUMaIbHbIN CPOK, O6BEKTUBHO HEOOXOANMBIN OS5 UX YCTPAHEHUSA C y4EeTOM OObI4HO
npumeHsiemoro cnocoba. Cpok yCcTpaHeHUst HEAOCTaTKOB TOBapa, onpeaensiemMbii B
NMMCbMEHHON hopMe CorfalleHNeM CTOPOH, HE MOXET MPEBbIWATb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHNA HEQOCTATKOB TOBapa CTaHeT 04eBUOHbLIM, YTO
OHW He ByayT yCTpaHeHbl B onpeaerneHHbI cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKM4YMTb cornaleHne o HOBOM CpOKe YCTpaHeHUs1 HeA4oCTaTkoB, ToBapa. [1pu aTom
OTCYTCTBME HEOOXOOUMBIX AN YCTPaHEeHUS HEQOCTATKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanos), obopyaoBaHna nnu nogobHbIE NPUYNHBI HE ABNAIOTCS
OCHOBaHMEM ANA 3aKIMYEHNS CornalleHms 0 TakoM HOBOM CPOKe 1 He ocBOBoXaaloT
OT OTBETCTBEHHOCTU 3a HapyLLeHne cpoka, onpeaeneHHoro cornawleHmemM CTOpoH
nepBOHaYanbHO.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-3)

2. B oTHOLWIEHMM TOBaApOB ANUTENBHOrO Nofb30BaHWs M3roToBUTESb, NPoAaBeLl, IMbo
YNONIHOMOYEHHAs opraHn3aunsa Unn ynosiHOMOYEHHbIV MHANBUAYaNbHbIN
npeanpuvHMMmartenb 06s13aHbl Npy NpeabaBNeHnn NoTpedutenem ykasaHHOro
TpeboBaHNA B TpEXAHEBHLIN CPOK 6€3BO3ME3AHO NpefoCTaBUTb NOTPeEObUTENo Ha
Nepuoa peMOHTA TOBap AMUTENbHOMo Nonb3oBaHUA, obnagatoLwmnn aTMMm xe
OCHOBHbIMW NOTPEBUTENBCKMMIU CBONCTBaMU, 06ecneynB AOCTaBKy 3a CBOM CHET.
lMepeyeHb TOBApOB ANUTENBHOrO NOSIb30BaHMSA, Ha KOTOPbIE YKa3aHHOe TpeboBaHue He
pacnpocTpaHseTcsl, yctaHaBnmBaeTtcs [paButensctsoMm Poccunckon enepauum.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHna HegocTaTKoB ToOBapa rapaHTUNHLIWM CPOK Ha HEro
npoAaneBaeTcsa Ha Nepuog, B Te4eHMe KOTOPOro ToBap He UCNosib3oBancs. YkasaHHbIN
nepuog ncuncnseTcsa co aHa obpawieHms notpebutens ¢ TpeboBaHmem 06 ycTpaHeHUn
HeJOCTaTKOB TOBapa 40 OHS Bbl4ayun ero no okoH4YaHuM pemoHTa. [Npu Bblgaye ToBapa
n3rotoBuTEsNb (NpoAasel, YNONMHOMOYEHHasa opraHmM3aums Unm ynosiHOMOYEHHbIN
NHONBMAOYanbHbIV NpeanpuHMMaTens, uMnopTep) o6sa3aH NpegocTaBUTb B MMCbMEHHON
dopme noTpedbuTento nHopmauuio o gaTe obpalieHns noTpebutens ¢ TpeboBaHMeEM
06 ycTpaHeHnn obHapy>XeHHbIX UM He4OCTaTKOB TOBapa, O AaTe nepegaym ToBapa
notpebutenem Ans ycTpaHeHuUs He4OCTaTKOB ToBapa, O AaTe YCTpaHeHWst He4OCTaTKOB
TOBapa C ux onucaHmem, 06 NCNonb3oBaHHbIX 3anacHbIX YacTaAx (geTansx,
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MaTtepuanax) 1 o gaTe Bblgaum ToBapa NoTpeduTento N0 OKOHYaHUN YCTpPaHEHUS
HegoCTaTKOB ToBapa.
(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)

4. [Mpwn ycTpaHeHnn HeJOCTaTKOB ToBapa NOCPEeACTBOM 3aMeHbl KOMMMEKTYOLWEro
n3genusa nnum coCTaBHOM YacTU OCHOBHOIO U3AENNUSA, Ha KOTOPble YCTaHOBMNEHbI
rapaHTUNHbIE CPOKM, HA HOBbIE KOMMSEKTYIOLLEE n3genme nnm CoCTaBHyo 4acTb
OCHOBHOIO U34eNnuns yCTaHaBnMBaeTCsa rapaHTUMHBIN CPOK TOW XKe NPOAOSKUTENbHOCTH,
4YTO U Ha 3aMEeHEHHble KOMMMEKTYoLWee U3aenme Unmn coCTaBHyK YacTb OCHOBHOIO
n3genus, ecrnv nHoe He NPeayCMOTPEHO JOMOBOPOM, Y FAapaHTUIHBIN CPOK NCHUCTISETCS
CO OHS Bblgayun NnoTpeduTento 3Toro ToBapa no OKOHYaHUM peMoHTa.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

CrtaTbs 21. 3aMeHa ToBapa HeHagJsiexallero Kayecrtsa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB ToBapa M NpeabaBneHus
TpeboBaHunA 0 ero 3ameHe npogasel, (M3roToBUTENb, YNONHOMOYEHHAst OpraHn3auus
NN YNOSTHOMOYEHHbIV NHOVBUAYANbHbIN NpeanpuHMMaTenb, MMnopTep) 0b6s3aH
3aMeHUTb TaKoW TOBap B TEYEHNE CeMU AHEN CO OHA NpeabaABNEeHNs yKa3aHHOro
TpeboBaHna notpebutenem, a npm HEOOXOANMOCTM OOMNONHUTENBHOW NPOBEPKU
KayecTBa Takoro toBapa nNpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOW OpraHm3aumnen
NN YNOSTHOMOYEHHBIM UHAMBMAYabHbIM NpeanpuHMMmaTenem, UMNoOpTEPOM) - B
TeyeHve aBaguaTn OHEN Co AHA NPeabsaABreHus ykasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTens, ynorHOMOYEHHOW OpraHn3auum unm
YNOMHOMOYEHHOIo MHANBUAYaNbHOro NpeanpuHUMaTens, umnopTepa) B MOMEHT
npeabsBneHnsa TpeboBaHMa OTCYTCTBYET HEOOX0aUMbIN ANSA 3aMeHbl TOBap, 3aMeHa
A0SMKHa ObITb NpoOBeAeHa B TeYEeHNe MecsLa Co OHA NpeabsaBNeHnsa Takoro
TpeboBaHuS.

B panoHax KpanHero Ceepa 1 npypaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHume
noTpebutens o 3ameHe ToBapa NoANEXUT YAOBNETBOPEHUIO MO ero 3asiBNEHUIO B CPOK,
HeobxoaMMbI ANA oYepenHON LOCTaBKM COOTBETCTBYIOLErO TOBapa B 3TU paloHbl, B
cny4yae OTCYyTCTBUSA Y Npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHm3aumm unm
YNOMHOMOYEHHOIo UHANBUAYaNbHOIo NpeanpuHUMaTens, nmnopTepa) HeobxoaANMoro
ANS 3aMeHbl ToBapa Ha feHb NpeabsaBneHnsa ykasaHHoro TpebosaHus.

Ecnun gna 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHMo NoTpebutens
npoaasel, (M3rotToBMTENb NTIMBO YNONMHOMOYEHHAsA OpraHn3auns Unm ynoTHOMOYEHHbIN
NHOMBUAYANbHbLIN NpeanpuHUMaTErb) B TEYEHNE TPeX AHEN CO OHA NpeabsBreHus
TpeboBaHunsA 0 3ameHe ToBapa 06s3aH 6e3B803Me3QHO NPeaoCTaBUTbL NOTPEOUTENIO BO
BPEMEHHOE MONb30BaHME Ha Nepuos 3amMmeHbl ToBap ANTENbHOMO NOSIb30BaHUS,
obnagarLwmin 3TUMK Xe€ OCHOBHbIMM NOTPEOUTENLCKMMI CBOMCTBaMKU, 0OecneymnB ero
[OCTaBKy 3a CBOW CYET. JTO NpaBuUIo He pacnpoCTpaHAeTCa Ha ToBapbl, NepeYvyeHb
KOTOpbIX onpeaenseTcs B COOTBETCTBUU C MYHKTOM 2 ctaTbn 20 HacToswero 3akoHa.
(8 ped. ®edeparbHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)
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2. ToBap HeHagnexallero Ka4ecTBa A0/mKeH ObITb 3aMeHeH Ha HOBbI TOBap, TO €CTb
Ha ToBap, He ObIBLWINIA B ynoTpebneHuuw.

Mpun 3ameHe ToBapa rapaHTUMHbBIN CPOK MCHUCNAETCHA 3aHOBO CO AHA nepeadn ToBapa
notpeburento.

Ctatbsa 22. Cpoku yaoBneTBOpPEHUS OTAENbHbIX TpeboBaHUM NoTpebuTens

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHna noTpebutensa o copasmepHOM YMEHbLUEHUN NOKYMHOW LieHbl TOBapa,
BO3MELLEHMM PacXxo4oB Ha UcnpaBreHMe He4oCTaTKoB ToBapa noTpebutenem mnm
TPETbUM NMLIOM, BO3BpaTe yniadeHHOM 3a ToOBap AEHEXHOW CYMMbI, a Takke
TpeboBaHne 0 BO3MeLLEHNN YObITKOB, NPUYNHEHHbIX NOTPebuTento BcneacTane
NpoAaxun ToBapa HeHagnexawlero ka4ecrtsa nmbo nNpegocTaBneHnst HeHagnexawen
nHopmaunn o ToBape, noanexar yaoBneTBOPEHNIo NPoaaBLOM (M3roTOBUTENEM,
YNOTHOMOYEHHOW OpraHn3aunen unun ynoriHOMOYEHHbIM UHAMBUAYaNbHbIM
npeanpvHMMaTenem, UMMNOPTEPOM) B TEYEHNE OECATU OHEN CO AHS nNpeabsBneHns
cooTBeTCcTBYylOWero TpeboBaHms.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ctatba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTens, ynonHOMoO4YeHHOMU
opraHusauuuv unm ynosiHoMo4eHHoOro MHAuBMAyanbLHOro
npeanpuvHUMaTensi, UMNnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN
nortpeé6urens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLieHne NpeaycMoTpeHHbIX ctatbamn 20, 21 1 22 HacTosiwero 3akoHa
CPOKOB, a Takke 3a HeBbINOMNHEHUe (3a4epKKy BbINONMHEHUs) TpeboBaHua noTpedbuTens
O NpefocTaBfieHUN eMy Ha NepPUoL PEMOHTA (3aMeHbl) aHanorMyHoro Toeapa npoaaseLy
(n3roToBUTENDb, YNONMHOMOYEHHAsS OpraHM3aumnsa UM ynosTHOMOYEHHbIN
NHanBMAYanbHbIA NpeanpuHMMaTenb, UMNOPTEP), AOMYCTUMBLUWIA Takue HapyLUeHus,
ynnadmsaeTt noTpebuTtento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY (MEHI0) B pasmepe
OLHOro NpoLUeHTa LeHbl ToBapa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpegensieTcs, UCXOAs U3 €ro LieHbl, CyLL,eCTBOBaBLLEN B TOM MeCTe, B
KoTopom TpeboBaHmne NnoTpedbuTensa OMKHO O6bINo BbITh YOOBNETBOPEHO NPOAABLOM
(n3rotoBuTENEM, YNOMHOMOYEHHOW OpraHn3aumen Nnmn ynosiHOMOYEHHbIM
NHAMBUAYarnbHbIM NpeanpuHuMaTenem, UMNOpPTEPOM), B A€Hb [OOPOBOBLHOrO
yAOBMNEeTBOPEHUS Takoro TpeboBaHns Unn B A€Hb BbIHECEHUS CyaeBOHOro peLueHmns,
ecnu TpeboBaHne JOOPOBONBHO YAOBNETBOPEHO HE BbINO.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINonHeHns TpebosaHun notpebutensa B Cpokn, NpeayCMOTPEHHbIE
ctatbsmn 20 - 22 HacTosero 3akoHa, notTpedbutens BNpase No cBoemMy BbI6opy
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npeaobaBUTb NHble TpeboBaHUSs, yCTaHOBMEHHbIE cTaTben 18 HacToswero 3akoHa.

Cratbsa 23.1. NocneacTBMA HapylleHUA NpoAaBLIOM CpoKa nepeaaym
npeaBapuUTeNibHO OMfla4YeHHOro ToBapa noTpeduTento

(esedeHa ®edeparibHbiM 3akoHoMm om 25.10.2007 Ne 234-®3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpusarowmi 06a3aHHOCTbL noTpebutens
npegBapuTenbHO onnaTuUTb TOBap, OOMMKEH coaepXaTb YCIOBME O CPOKe nepenayu
ToBapa notpebutento.

2. B cnyyae, ecnu npogaseL, NonyyMsLLIMA CyMMY NpeaBapuTenbHON onnaTbl B
onpeaeneHHoM JOroBOpPOM Kynsiv-npoaaxun pasmepe, He UCnonHu 0643aHHOCTb No
nepegaye ToBapa NOTPedbMTENO B YCTAHOBIEHHbIN TakKMM JOTOBOPOM CPOK,
noTpebuTtens No cBoemy Bblbopy Bnpase notpeboBaThb:

nepeaayn onnaYeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl TOBapa, He NepegaHHOro NpoaaBLOM.

Mpn aTom noTpebuTens Bnpase notTpeboBaTb TakKe MNOMIHOMO BO3MELLEHNS YObITKOB,
NPUYNHEHHBIX eMY BCNeaCTBUE HapyLUEHUs1 YCTAaHOBMEHHOIO 4OrOBOPOM KyMnium-
Npo4aXKn CpoKa nepefayn NnpeaBapuTenbHO OMnadveHHoro ToBapa.

3. B cnyyae HapyLleHus yCTaHOBIIEHHOrO JOFOBOPOM KYMM-NPOAaXu cpoka nepeaayu
npeaBapuTenbHO ONfaYeHHoro ToBapa noTpebuTento npoaaseL ynnaymBaeT eMy 3a
Kaxxabli eHb MPOCPOYKM HEYCTOWKY (NEHM) B paaMepe NOosIoBUHbI MPOLIEHTa CyMMbI
npeaBapuTenbLHON onnaTbl ToBapa.

HeycTowka (neHun) B3bICKMBaETCs CO OHSA, KOorga rno AoroBopy Kynnu-npogaxu nepegada
ToBapa notpebutento gomkHa 6bina ObITh OCyLWecTBeHa, 4O AHA Nepegayn ToBapa
notpebuTtento nnun Jo gHA yaosneTBopeHnsa TpebosaHua notpedbutens o Bo3BpaTe eMy
npeABapuTerbHO yNriadyeHHOW UM CYMMbI.

Cymma B3bICKaHHOM NOTpebutenem HeyCcTonku (NeHN) He MOXET NPEBbILAaTbL CYMMY
npeABapuTenbHON onnaThl TOBapa.

4. TpeboBaHus noTpebuTensa o Bo3BpaTe ynradveHHon 3a ToBap CyMMbl U O NOSTHOM
BO3MeLLeHMM YObITKOB noanexaT yAOBNeTBOPEHNIO NpoAaBLIOM B TeYEHUe OeCATH
OHEN Co OHA NpeabsBreHns COOTBETCTBYOLWEro TpeboBaHus.

5. TpeboBaHusa notpebutens, ycTaHOBMEHHbIE MYHKTOM 2 HAaCTOSILLEN CTaTbu, HE
nognexaT yAOBNEeTBOPEHUIO, €CIM NPOoAaBeL, AOKAXET, YTO HapyLUeHNe CPOKOB
nepegayn noTpedbuTento NnpeaBapuUTENbHO OMNMTAaYeHHOro ToBapa NPoM30LWIIo
BCreaCcTBME HEMPEOAONIMMONM CUMbl UK NO BUHE NoTpebutens.
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Ctatbs 24. Pac4yeTbl C noTpedbuTenem B criyyae npuobpeTeHUa UM ToBapa
HeHagsexallero Kayecrtsa

1. MNpu 3ameHe TOBapa HeHaaexallero Ka4ecTea Ha ToBap 3TOM e MapKu (3TUX Xxe
MOAEeNu 1 (Unn) apTykyna) nepepacyeT LieHbl ToBapa He NPOn3BOAUTCA.
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [Npu 3ameHe TOBapa HeHaanexallero Ka4ecTsa Ha Takow e ToBap ApYron Mapku
(Mogenwu, apTukyna) B criydae, ecnv LeHa ToBapa, NoAanexaliero sameHe, Hxe LeHbI
TOBapa, NpeaoCTaBNEHHOro B3aMeH, NoTpebuTenb JOMMKEH AONNATUTb pasHuLY B
LeHax; B criydae, ecnv LieHa ToBapa, Nognexallero 3ameHe, Bbllle LieHbl ToBapa,
NpeaoCTaBNEHHOro B3aMeH, pa3Huua B LieHax BbinnadneaeTca notpeburtento. LieHa
TOBapa, NoAsiexallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ecnm
TpeboBaHune notpebntens He yaoBNeTBOPEHO NPOAABLIOM, LleHa 3aMeHAeMoro ToBapa
N ueHa nepeaaBaemMoro B3aMmeH ToBapa onpeaensatoTcss Ha MOMEHT BbIHECEHUS Cya0M
peLlleHnsa o 3aMeHe ToBapa.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabasneHus notpedbutenem tpeboBaHna 0 copasmepHOM YMEHbLLEHUN
MOKYMHOW LieHbl TOBapa B pacyeT NPpMHMMAaETCH LieHa ToBapa Ha MOMEHT
npegbaBneHns notpebutenem TpeboBaHnsa 06 yueHke unm, ecrnm oHo 4OBPOBOSBHO He
yOOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM PELLUEHMS O COPa3MEPHOM YMEHbLLEHNN
MOKYMHOW LieHblI.

(n. 3 8 ped. ®edeparibHO20 3akoHa om 17.12.1999 Ne 212-®3)

4. Mpn BO3BpaTe ToOBapa HeHaaexallero kayectea notpeburtens Bnpaee TpeboBaTtb
BO3MELLEHMS pa3HULbl MeXay LIeHOW ToBapa, YCTaHOBIEHHOW OrOBOPOM, U LLEHOM
COOTBETCTBYHOLLEro ToBapa Ha MOMEHT A0O6POBOMBHOIO YAOBNETBOPEHNSA TAKOro
TpeboBaHuna unu, ecnu TpebosaHne 4OOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BblHECEHMS CYAOM pPELUEHUS.

(n. 4 seedeH PedeparibHbiM 3akKoHOM om 17.12.1999 Ne 212-®3, 8 ped. ®edeparsibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTta ToBapa HeHaaexallero Ka4ecTsa, Npo4aHHOro B KpeauT,
noTpebutento Bo3BpaLlaeTcs ynrnadYeHHasa 3a ToBap AeHeXHas cymMma B pa3mepe
MoralleHHOro Ko AHI BO3BpaTa yKadaHHOro ToBapa KpeauvTa, a Takke Bo3mMellaeTcs
nnarta 3a npegocTaBrneHne KpeamTa.

(n. 5 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexalero kayectsa, npnobpeTeHHoro
notpebutenem 3a c4eT NOTpebUTENBCKOro KpeauTa (3anma), npoaaseL, 06a3aH
BO3BpaTUTb NOTPEBUTENIO YNNAaYeHHYH0 3a TOBAp AEHEXHYH CYMMY, a Takke
BO3MECTUTb YyNSiayeHHble NoTpedbuTenemM NpoLEHTbI U UHbIE NIATEXN No JOroBopy
noTpebutenbckoro kpeguta (3anma).

(. 6 esedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-03)
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CrtaTtbs 25. [lpaBo noTpedbuTensa Ha ooMeH ToBapa Haasnexawero Ka4ecTea

1. MoTpebutenb BnpaBe 0OMEHATb HENPOAOBOSILCTBEHHLIN TOBAP Haaexallero
KayecTBa Ha aHanorn4yHbIn ToBap y NpoAaasLa, Y KOTOpPoro aToT ToBap 6bin
npnobpeTeH, ecrnv ykasaHHbI ToBap He nogouwlen no doopme, rabaputam, oacoHy,
pacuBeTKe, pasMmepy Unmn KoMmnneKkTaumm.

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutens nmeeT NpaBo Ha 0OMeH HENPOAOBONLCTBEHHOrO TOBapa Haanexatwlero
KayecTBa B TeYEHWe YeTblpHaaUaT QHEN, HE CYMTas OHSI ero NMOKYMKM.

O6meH HenpoAoOBONLCTBEHHOrO TOBapa Haanexalero kKayectTsa NPOBOANTCS, CIN
yKa3aHHbI ToBap He Bbin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIn BUA,
notpebutenbckme CBOMCTBA, NIIOMObI, pabpudHbie APSbIKA, a TaKkke MMeeTCca
TOBapPHbIN YEK UM KaCCOBbLIN Yek NMOO NMHOWM NoATBEPXKAAloLWMIA OnnaTy ykasaHHOro
ToBapa JokyMeHT. OTcyTcTBUE Y NOTPEBUTENS TOBAPHOIO YeKa UM KacCoOBOro Yeka
nnbo nHoro noATeepXaatoLwero onnaTy ToBapa AOKYMeHTa He NuLiaeT ero
BO3MOXHOCTW CCbINaTbCsA Ha CBUAETENbCKME NOKa3aHUS.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyeHb TOBaApOB, HE Noanexawmx oOMeHy Mo OCHOBaHUSAM, yKa3aHHbIM B
HacTosLen cTatbe, yTBepXaaetcs [NpaButensctBom Poccumnckon denepauum.

2. B cny4yae, ecnn aHanornyHbIn ToBap OTCYTCTBYET B NpoAaXe Ha AeHb obpalleHns
noTpebutensa K npoaasuy, NnoTpebutens BNpaBe 0TkasaTbCA OT UCMOSHEHNSA JOroBopa
Kynnv-npogaxun n notpedbosaTtb Bo3BpaTa yniavyeHHOM 3a yKa3aHHbIM TOBap AEHEXHON
cyMmbl. TpeboBaHue noTpedbutens o Bo3spaTe ynnavyeHHOM 3a yKa3aHHbIN ToBap
OEHEXHOW CyMMbI NOANEXMNT YAOBNETBOPEHUIO B TEYEHNE TPEX JHEN CO AHS BO3BpaTa
yKaszaHHOro Toeapa.

Mo cornawweHnio NnoTpebuTens ¢ npogaBLoM 0OMeH ToBapa MOXET ObITb
npeaycMOTPEH Npu NOCTYNNIEHMM aHaNorM4HOro Toeapa B npogaxy. Npoaasel 06s3aH
He3amMeasIMTeNbHO COo0LWMTEL NOTPEOUTENIO O NOCTYNMAEHNN aHaNorM4yHoro Toeapa B
npoaaxy.

(n. 2 8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

CtatbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 Ne 234-
®3.

CrtaTtbs 26.1. AncTaHUMOHHBLIA CNOCOO nNpoaaxu ToBapa

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. JoroBOp PO3HMYHOM KyNNN-Npoaaxun MoXeT OblTb 3aKMo4eH Ha OCHOBaHUK
O3HaKOMIEeHUs NOTPebUTeNs ¢ NpeanoXeHHbIM NPOAaBLOM OnMcaHMeM ToBapa
NOCpPeaCTBOM KaTarnoroe, NPocnekToB, OyknetoB, OTOCHNUMKOB, CPeACTB CBA3N
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(TeneBn3NOHHOW, NOYTOBOW, PAAMOCBA3N U OPYTNX) UM NHBIMU UCKNKOYaoLWUMn
BO3MOXXHOCTb HEMOCPEACTBEHHOIO 03HAKOMIEHUS NOTpedbuTensa ¢ Tosapom nmbo
obpasuyom ToBapa Npu 3akniyYeHnn Takoro 4orosopa (ANCTaHUMOHHbBIA cnocob
npogaxun ToBapa) cnocobamm.

(8 ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. NpogaBuoM 40 3aKkNYeHNst 4OroBopa AomkHa ObiTb NpeaocTaBneHa noTpeburento
MHpopMaumsa 06 OCHOBHbIX NOTPEOMTENBCKNX CBOMCTBaX ToBapa, 06 agpece (mecte
HaxoXaeHus) NnpoaasLa, O MecTe U3roToBMEHMSA ToBapa, O NOSTHOM (PbMPMEHHOM
HanMeHOBaHUN (HaMMeHOBaHWM) NpogasLa (M3roToBMTENS), O LieHe K 00 yCrnoBusx
nprmobpeTeHns ToBapa, O ero JocTaBke, Cpoke CryXbbl, CpOKe rO4HOCTU U
rapaHTUMHOM CpOKe, O MopPSAKE onnaTthl TOBapa, a Takke O CpokKe, B TEYEHNE KOTOPOro
AEenCcTByeT NpeasioxkeHne o 3aknioveHmMm 4oroesopa.

3. NoTpebutento B MOMEHT AOCTaBKu1 ToBapa LOSMKHA ObITb B NMMCbMEHHOW hopme
npegocTasneHa MHopmaunsa o Toeape, npeaycMoTpeHHasa ctatben 10 HacToALero
3akoHa, a Takke npefycMOTpeHHas NYHKTOM 4 HacTosLWen cTaTbu MHopmauus o
nopsiAike 1 cpokax Bo3Bparta ToBapa.

4. MoTpebuTens BnpaBe OTka3aTbCsA OT ToBapa B Nio6Goe BpeMs 4o ero nepegayu, a
nocne nepenayv Tosapa - B Te4EHNE CeMU OHEN.

B cnyyae, ecnu nHgopmaums o nopsake 1 cpokax Bo3BpaTa ToBapa Haanexallero
kayecTBa He Obina npegocTaBneHa B NMMCbMEHHON hopMe B MOMEHT AOCTaBKM TOBapa,
noTpebuTenb BNpaBe 0TKasaTbCs OT ToBapa B TeYeHue Tpex MecsLeB C MOMEHTa
nepegayun ToBapa.

BosBpaT ToBapa Hagnexalero kayecTtsa BO3MOXEH B Cllyvae, eCcriv CoOXpaHeHbl ero
TOBapHbIN BUA, NOTPEOMTENLCKNE CBOWCTBA, a TaKkKe AOKYMEHT, NOATBEPXKAAOLLMNIA
dakT 1 ycroBusi NOKynku ykazaHHoro ToBapa. OTcyTCTBME Y NOTPebUTENs AOKYMEHTa,
noaTBepXaaoLWero gakT U YCroBus NMOKYMNKX TOBapa, He NULLIAET ero BO3MOXHOCTH
ccbinaTbCs Ha Apyrue gokasaTtenbCcTBa NpruobpeTeHns ToBapa y AaHHOro npoaasLa.

MoTpeGuTens He BrNpaBe O0TKasaTbCA OT TOBapa HaANexallero KayecTsa, MMeoLLLEero
MHOMBUAOYaNbHO-ONpeAeneHHbIe CBOMCTBA, eCN YKasaHHbI TOBap MOXET GbiTb
MCMONb30BaH UCKMOYMTENBHO NPUOGPETAaOLLIMM €ro noTpeduTenem.

Mpwn oTkase noTpedbuTensi OT ToBapa NpoAasel, AOSMKEH BO3BPATUTb eMY OEHEXHYHO
CyMMYy, ynnayeHHyto notpebutenem no JoroBopy, 3a UCKNIOYEHNEM PacXo4oB
npoaasLa Ha AOCTaBKy OT NOTpebuTens BO3BpaLleHHOro ToBapa, He No3gHee YeMm
yepes AecATb AHEN CO OHA NpeabsBneHnsa notpebntenem cooTBETCTBYHOLLETO
TpeboBaHus.

5. NocnencTemsa Npodaxy ToBapa HeHaanexallero kadectsa AUCTaHLMOHHbIM
cnocobom npoaakn ToBapa yCTaHOBMNEHbI MOMOXEHUSIMU, NPEeAYCMOTPEHHbIMM
ctatbsimMun 18 - 24 HacTosLwero 3akoHa.
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CrtaTtbs 26.2. [lpaBuna npogaxu otaesibHbIX BUAOB TOBAapoOB

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-®3)

lMpaBuna npogaxwu oTAenbHbIX BUOOB TOBAPOB yCTaHaBnMBaTCs [1paBuTensCTBOM
Poccunckon denepaumn.

Mnag.a lll. 3awmTa npaB noTpedGuTenen Npu BbINOJSIHEHUN paboT
(okazaHuu ycnyr)

Ctatbs 27. CpoKM BbINOSIHEHUA paboT (OKa3aHMA ycnyr)

1. UcnonHutenb 0643aH OCyLLECTBUTL BbINOSIHEHNE paboThl (OKa3aHue ycryru) B CPOK,
YCTaHOBMEHHbIM NpaBunamMm BbINOSIHEHUSI OTAENbHbIX BUOOB paboT (oKkasaHus
OTAENbHbIX BUAOB YCyr) Unv 4OroBOPOM O BbINOSIHEHMM paboT (okaszaHun ycnyr). B
A0roBope O BbINOMHEHUM paboT (OKaszaHMKM yCryr) MOXeT npegycMaTpmBaTbCa CPOK
BbINOMHEHUSA paboTbl (OKa3aHUs ycnyrun), ecnv ykasaHHbIMU NpaBuiaMm OH He
NPeAyCMOTPEH, a TakkKe CPOK MEHbLLEN NMPOLAOIHKNTENBHOCTU, YEM CPOK,
YCTaHOBMEHHbIN yKa3aHHbIMW NpaBuiamu.

2. Cpok BbINONHeEHUs paboTbl (Oka3aHus yCryrn) MOXeT onpeaensaTbCa AaTon
(neprogom), K KOTOPOM AOMKHO BbITb 3aKOHYEHO BbINONTHEHNE paboTbl (OKa3aHue
ycnyrn) unu () gaton (NepUogom), K KOTOPOM MCMOMHUTESNb JOMMKEH NPUCTYNUTL K
BbINOMHEHUIO PaboThbl (OKa3aHWUo ycrnyru).

(e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHWe yCryrn) oCyLLEeCcTBNSETCS MO YacTam
(oocTaBka nepnogmyeckon nevaTn, TEXHUYECKoe 0bCnyXnBaHme) B TeYEHNE CpoKa
OEencTBMs A0roBopa O BbIMNOMIHEHUM PaboT (OKasaHum ycnyr), OSMKHbI
npeaycMmaTpmBaTbCa COOTBETCTBYIOLLME CPOKM (Nepnoapbl) BbINOHEHWS Taknx paboT
(okazaHuga ycnyr).

Mo cornalueHunio CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbI Takke CPOKK
3aBepLUeHns OTAemNbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKN).
(n. 3 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

CtaTtbsa 28. lNocneacTBuA HapyLUeHUS UCMOSTHUTENEeM CPOKOB BbINOSTHEHUS
paboT (okasaHuA ycnyr)

1. Ecnv ncnonHUTenb HapyLUnI CPOKW BbINOMHEHNS paboTbl (Oka3aHus yCnyrun) - CPOKM
Hayana v (UnNn) OKOHYaHWS BbINOMHEHNST PaboTbl (OkasaHusA ycnyrn) n (unu)
NMPOMEXYTOYHbIE CPOKM BbINONHEHUS paboTbl (OKa3aHMs yCcryrm) unm Bo BpeMs
BbINONHEHNA paboTbl (OKa3aHMs yCnyru) ctano o4eBUAHBIM, YTO OHa He byaeT
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BbIMOSIHEHA B CPOK, NOTpebutens no ceoemMy BbIOOpPY Bripase:
(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3Ha4YUTb UCMOMHUTENO HOBbIN CPOK;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPYYMTb BbiNOSIHEHUE paboTbl (OKa3aHue ycryrn) TpeTbMM Nnuam 3a pasyMHyHo LieHy
WUNK BbIMOSTHUTL €€ CBOMMW CMNaMn 1 notpebdoBaTb OT MCNOMNHUTENSA BO3MELLEHUS
MOHECEHHbIX Pacxo4oB;

noTtpeboBaTb YyMEHbLUEHUS LiEeHbl 3a BbINOMHEHNE paboThl (OKasaHue ycnyru);
OTKa3aTbCsl OT UCMNOJSTHEHMSI AOTOBOPA O BbIMNONHEHUM paboTbl (OKa3aHuM ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtens BNpaee notpeboBaTth Takke MNOMHOr0 BO3MELLEHNS YObITKOB,
NPUYUHEHHBIX EMY B CBA3W C HapyLLEHWEM CPOKOB BbINONHEHNA paboTbl (OkasaHus
ycnyrn). Y6bITKM BO3MELLalOTCA B CPOKW, YCTAHOBMNEHHbIE ANSA y40BNETBOPEHMS
COOTBETCTBYHOLLMX TpeboBaHM NOTpebuTens.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebntenem HoBble CPOKWN BbIMOMIHEHUS paboThbl (OKa3aHUS yCryrn)
yKa3bIBalOTCHA B 4OrOBOPE O BbINOMHEHMM PaboTbl (OKa3aHuM ycnyru).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoykm HOBbIX CPOKOB NOTPeOUTENb BNpaBe NpeabsBUTb UCTIONHUTENIO
NHble TpeboBaHUS, YyCTaHOBIEHHbIE MYHKTOM 1 HAcCTOsILLEN CTaTbM.

3. LleHa BbinonHeHHOW paboThl (OKa3aHHOW yCryrn), Bo3Bpaliaemas notpebuTtento npm
OTKa3e OT MCMNOSTHEHUSI AOrOBOpA O BbIMNOSIHEHUM paboTbl (OKa3aHUK ycnyru), a Takke
yunTbiBaEMas Npy yMEHbLUEHMN LiEHbI BbIMOIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. [Mpn oTKase OT UCMOMHEHNA JOroBOpa O BbINOSTHEHMM paboThl (OKa3aHun ycnyrm)
MCNONHUTENb He Bnpase TpeboBaTb BO3MELLEHMA CBOUX 3aTpaT, NPOU3BELAEHHbIX B
npoLecce BbINOMHEHUst paboThl (OKka3aHWA ycryrin), a Takke nnaTbl 3a BbINONHEHHYO
paboTy (OKa3aHHY0 YCryry), 3a UCKIIOYEHNEM CryYasi, ecnu notTpeduntens NPUHAN
BbIMOSIHEHHYO paboTy (OKa3aHHYo yCnyry).

(8 ped. ®edeparibHbix 3akoHog om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AB3aL, UckntYeH. - DedepasibHeil 3akoH om 17.12.1999 Ne 212-@3.

5. B cny4ae HapyLLeHus yCTaHOBIIEHHbIX CPOKOB BbINOMIHEHNA paboThbl (OKasaHus
YCIyrn) Unum HasHavyeHHbIX NoTpebuTenem Ha OCHOBaHUK NyHKTa 1 HacTosILWEen cTaTbn
HOBbIX CPOKOB UCMOSTHUTESb YNnaynBaeT noTpebuTento 3a Kaxabln AeHb (Yac, ecnu
CpOK onpeferneH B Yacax) NpOCPOYKN HEYCTONKY (NEHI0) B pa3amepe Tpex NpoLEHTOB
LieHbl BbINONHEHNS paboThbl (OKa3aHUsA ycnyrun), a eCnu ueHa BbinosiHeHns paboTbl
(okazaHua ycnyrm) 4OroBOpOM O BbINOSIHEHMM paboT (OKasaHun yCnyr) He onpeaerneHa -
obuwen ueHbl 3akasa. [JoroBopom O BbINOMHEHMM PABOT (OKa3aHUKU yCnyr) Mexay
noTpebutenem n ncnosiHMTeNemM MoxeT OblTb YCTaHOBIEH 6oriee BbICOKUI pa3mep
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HEYCTOWNKN (MeHun).
(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtowka (neHs) 3a HapyLLleHMe CPOKOB Havana BbINONHeHUs paboTbl (OKa3aHus
ycryru), ee atana B3bICKMBAETCA 3a KaXablM AeHb (Yac, ecriv Cpok onpenerneH B Yacax)
NPOCPOYKN BMOTb 4O Havarna BbiNONMHEHNA paboTbl (OkaszaHua ycnyru), ee atana unm
npegbaBneHns notpedbutenem TpeboBaHUN, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen
cTaTtbu.

(6 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtowka (neHs) 3a HapyLLueHMe CPOKOB OKOHYaHUS BbINOMHEHNA paboThl (OkazaHns
ycnyru), ee atana B3bICKMBAETCH 3a KaXabl A€Hb (Yac, ecriv CPoK onpenerneH B Yacax)
NPOCPOYKMN BMOTb 4O OKOHYaHWUSA BbINOSIHEHUSA paboThbl (OKa3aHUs ycrnyrn), ee atana
UnNu npegbsasrneHns notpebutenem TpeboBaHW, NPeayCMOTPEHHbIX MYHKTOM 1
HaCToSLLEen cTaTbu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cymma B3bICKaHHOM NOTpebuTenem HeyCcTonku (NEHN) HE MOXET NPEBbIWATb LEHY
OTAEeNbHOro BMAa BbINONHEHMS paboThl (OKazaHus ycnyri) nnm obLyto LeHy 3akasa,
€CNnu UeHa BbINONIHEHNSA OTAENbHOro Buaa paboThbl (OKa3aHus yCryrn) He onpegeneHa
A0roBOPOM O BbINONHEHUN paboTbl (OKa3aHuM ycryru).

Pasmep HeycTOnKM (NeHn) onpeagensieTcs, UCXoAsa 13 LeHbl BbINONTHEHUS paboTbl
(okazaHua ycnyru), a ecnu ykasaHHas LieHa He onpeaeneHa, ncxoasa ns obuen LeHbl
3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens 4omKHO
6b1110 6bITb YOOBNETBOPEHO UCMOSNTHUTENEM B A€Hb A40OPOBONBHOIO YAOBNETBOPEHMUS
Takoro TpeboBaHusa uUnu B AeHb BbIHECEHUSA cyaebHOro pelwenns, ecnu TpebosaHme
notpebutensa 4o6pOBOMBLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebutens, yCTaHOBMEHHbIE MYHKTOM 1 HacTosiLen ctaTtbu, He
noanexaT yAOBNEeTBOPEHMIO, ECITM UCNOMHUTENb AOKAXKET, YTO HapyLLUEeHNe CPOKOB
BbIMOSHEHNSA paboThl (OKa3aHUsA yCnyrn) NnpoM3oLwno BCeaAcTBUE HENPEOAONTMMON
CWnbl UK NO BUHE NoTpebutens.

CraTtbsa 29. [paBa noTpedbutens npm o6Hapy>xeHUn HeaoCTaTKOB
BbIMNOSIHEHHON PaboTbl (OKa3aHHOM yCIlyrun)

1. MNMoTpebutens npu obHapy>XeHUN HeQOCTATKOB BbINOSTHEHHOM paboThl (OKa3aHHOWM
ycnyru) Bnpase Mo cBoemy Bblbopy notpeboBathb:

6e3B803Me30HOro yCTpaHeHNss HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOMW yCnyru);
COOTBETCTBYHOLLEro YMEHbLUEHWS LIEeHbI BbIMOSTHEHHON paboTbl (OKa3aHHOW yCryri);
6e3B03Me3QHOr0 N3roTOBIEHMS OPYrOM BELLU U3 OOHOPOAHOrO MaTepuana Takoro xe
KayecTBa nnm NOBTOPHOro BbiNOSIHEHUS paboTel. [1py aTom noTpebutens ob4a3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCNOSTHUTENEM BeLLb;

BO3MELLEHMSI NOHECEHHbIX UM PacxogoB MO YCTPAHEHUIO HE4OCTATKOB BbINOTHEHHOM
paboTbl (OKa3aHHOW YCIyrn) CBOUMM CUNamMm Unu TPETbUMU NMLAMN.
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YpoBneTBopeHue TpeboBaHui notpebutens o 6€3Bo3mMe3gHOM YCTpaHEHUN
HeaoCTaTKoB, 00 M3roTOBNEHUN APYrOn BELLM NN O NMOBTOPHOM BbINOSIHEHUN PaboThl
(okazaHun ycnyrn) He ocBoboXxaaeT UCNONHUTENSI OT OTBETCTBEHHOCTM B hopMe
HEYCTOMKWN 3a HapyLLUEHWE CPOKa OKOHYaHMS BbIMOMHEHMSA paboTbl (OKa3aHus yCryri).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtenb BnpaBe oTka3aTbCsA OT MCMNOMTHEHUS 4OroBOpa O BbIMOSHEHUN paboThl
(okazaHun ycnyrn) n notpeboBaTtb MNOMHOIO BO3MeELLEHUS YObLITKOB, eCnn B
YCTaHOBIIEHHbIM YKa3aHHbIM 4OrOBOPOM CPOK HEQOCTATKM BbIMOMHEHHOW paboThl
(okazaHHOWM ycnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebutens Takke Bnpase
OTKa3aTbCsl OT UCMNOJTHEHMSI AOTOBOPA O BbINONIHEHUM paboTbl (OKa3aHMUKM yCryru), ecnm
UM OBHapyXeHbl CyLLLeCTBEHHbIE HE4OCTATKM BbIMOMHEHHOW paboThbl (OKa3aHHON
yCryrn) Unuv nHbl€ CyLLEeCTBEHHbIE OTCTYNMIEHNSA OT YCMOBUI 4OroBopa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtens Bnpaee notpeboBaTth Takke MNOMHOr0 BO3MELLEHNS YObITKOB,
NMPUYNHEHHBIX EMY B CBA3W C HEAOCTaTKaMM BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru).
YObITKM BO3MELLAKOTCS B CPOKU, YCTAHOBIIEHHbIE AS1A1 YAOBNETBOPEHNS
COOTBETCTBYHOLLMX TpeboBaHM NOTpebuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycrnyru), Bo3BpaLlaemas noTpedutento npu
OTKa3e OT MCMNOJSIHEHUSI AOrOBOpA O BbIMNOSIHEHUM pPaboTbl (OKa3aHUM yCcnyru), a Takke
yunTbiBAaEMas Npy yMEHbLUEHMN LiEHbI BbIMOIHEHHON paboTbl (OKa3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBsA3aHHbIE C HeQOCTaTKaMM BbINOSTHEHHOW paboTbl (OKa3aHHOM
ycnyru), MoryT 6biTb NpeabsaBneHbl NPy MPUHATAN BbINONTHEHHOW paboTbl (OKa3aHHOM
yCcrnyru) unu B xoae BbINONHeHUs paboTbl (Oka3aHus ycnyr) nmbo, ecrnv HEBO3MOXHO
0BOHapyXnTb HeJoCTaTKU NP NPUHATUKN BbINOSTHEHHOW paboThbl (OKa3aHHOM yCryru), B
Te4YeHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BNpase NnpeabasnsaTb TpeboBaHMs, CBA3aHHbIE C HeagoCTaTKaMm
BbINOSTHEHHOW paboTbl (OKa3aHHOW YCIyru), ecrniv OHM obHapyXeHbl B Te4YeHne
rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN CPOK, B Npegenax AByX neT co
OHS NPUHATUSA BbINONIHEHHOW PaboTbl (OKa3aHHOMW YCyrn) Uv NSty NeT B OTHOLLEHUN
HeJOCTaTKOB B CTPOEHUN U UHOM HELBUXKMMOM UMYLLECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-03)

4. VicnonHuTenb OoTBeYaeT 3a HegocTaTkm paboTbl (ycryru), Ha KOTOPYHO He YyCTaHOBIEH
rapaHTUMHBLIN CPOK, ecriv NOTpedbuTenb AOKaXKeT, YTO OHW BO3HUKINN A0 €€ NPUHATUSA UM
MNKU NO NPUYNHAM, BO3HUKLIUM 10 3TOFO MOMEHTA.

B oTHoweHuun paboTbl (ycnyru), Ha KOTOPYHO YCTaHOBMEH rapaHTUNHbLINA CPOK,
MCNONHUTENb OTBEYAET 3a ee HeOCTaTKW, ECNN He JOKaXeT, YTO OHW BO3HUKNKX nNocne
NpuHATMA paboTbl (ycnyrn) notpebutenemM BCrneacTBUE HapyLLEHUS UM NpaBun
MCNonb30BaHus pesynbTaTta padoTbl (YCryrn), AeNCTBUIA TPETbUX NNL, UK
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HenpeoaoMMMON CUIbI.
(n. 4 seedeH PedeparibHbIM 3aKoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasix, korga npeayCcMOTpPeHHbIN OroBOPOM rapaHTUNHLIA CPOK COCTaBfseT
MeHee OBYX NneT (NAT1 NeT Ha HeABMXMMOE UMYLLLECTBO) N HEQOCTATKMN paboThbl
(ycnyrn) obHapyxeHbl noTpedutenem no NCTeYeHU rapaHTUMHONO CPOKa, HO B
npeaenax AByx NeT (MNATU NeT Ha HeABMXXMMOE UMYLLIECTBO), NoTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HACTOSLLEN CTaTbu, eCnm
AOKaXeT, YTO TakMe HedoCTaTKM BO3HUKIN A0 NPUHATUSA UM pe3yrbTaTa paboTbl
(ycnyrun) unm no npudmnHam, BO3HUKLLUMM 0 3TOr0 MOMEHTA.

(n. 5 seedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBNEHNS CyLLEeCTBEHHbIX He4OCTaTKOB paboThl (ycryrun) notpebutens
BrNpaBe NpeabsBUTb UcnonHutento TpebosaHme o 6€3B03Me3qHOM YCTpaHEHUN
HeJOoCTaTKOB, €CNN JOKaXeT, YTO HeJOCTaTKNU BO3HUKITM [0 MPUHATUA UM pesyrbTaTta
paboThbl (ycnyru) unm no npuyMHam, BO3HUKLUMM A0 3TOro MOMEHTa. JTo TpeboBaHue
MOXET ObITb NpeabABNEHO, eCriv Takne HegocTaTkn OBHapYyXeHbl M0 UCTEYEHUN OBYX
net (NATN NeT B OTHOLUEHWUW HEABMXMMOIrO MMYLLECTBA) CO OHSA NPUHATUA pe3ynbTaTa
paboThbl (ycnyru), HO B Npeaenax yCTaHOBMEHHOMO Ha pe3ynbTaTt paboTbl (ycnyru)
CpoKa Cny>0bl UNn B TeYeHMe OEeCATU NeT CO OHA NPUHATUSA pesynbTaTta paboThbl
(ycnyrun) noTpebutenem, ecnu cpok crnyxobbl He ycTaHoBneH. Ecnn gaHHoe TpebosaHue
He yOOBNeTBOPEHO B TedeHWe ABaAuaTh AHEN CO OHSA ero npeabsBneHns
notpebutenem unm obHapyXeHHbIN HeJOCTaTOK ABMSETCH HEYCTPaHUMbIM,
noTpebuTtenb No cBoemy Bbibopy Bnpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYHOLLEro YMEHbLUEHMS LiEeHbI 3a BbINOSTHEHHYO paboTy (oKa3aHHyo ycnyry);
BO3MeELLEHMS NOHECEHHbIX UM PacxogoB MO YCTPAHEHUIO HE4OCTATKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW YCNyrn) CBOUMM CUNamm Unu TPETbUMU NMLAMK;

OTKa3a OT MCMNOJSTHEHMSI AOrOBOpA O BbIMNONHEHUM paboTbl (OKa3aHuUM ycryru) n
BO3MeLLEHNs YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 30. CpoKku ycTpaHeHUs HeAO0CTaTKOB BbINOJIHEHHOWU PaboThbI
(oka3zaHHOM ycnyru)

HepoctaTkm paboTbl (ycnyrn) AOMmKHbI B6bITb YCTpaHEHbl UCMOSTHUTENEM B pa3yMHbI
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AbB3aL UCKNKoYeH. - DedeparibHbil 3akoH om 17.12.1999 Ne 212-D3.

HasHauyeHHbIM noTpebutenem Cpok yCTpaHeHNss HEAOCTaTKOB TOBapa yKka3blBaeTCcH B
A0roBope MnvM B UHOM NOANUCbLIBAEMOM CTOPOHaMM JOKYMEHTE NMbo B 3aABMNEeHUMU,
HanpaBfeHHOM NOTpPeduTeNneM NCNONHUTENIO.

(8 ped. ®edeparnbHoz20 3akoHa om 25.10.2007 Ne 234-®3)


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(peq. o1 18.07.2019) "O 3awwuTe npae notpebutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

3a HapyLeHne npegyCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YCTpaHEeHUs
HeJoCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW yCryru) UCNOMNHUTENb ynnavnsaeT
noTpebuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOWKY (NEH0), pasMmep 1 Nopsagok
NCYMCIIEHNS KOTOPOW ONpenensanTCca B COOTBETCTBUM C NYHKTOM 5 cTaTbn 28
HacTosLero 3akoHa.

B cnyyae HapyleHna ykasaHHbIX CPOKOB NOTpebuTenb Bnpase npeabsBUTb
NCMNOMHNTENIO NHble TpeboBaHUSA, NpegyCMOTPEHHbIE NyHKTaMn 1 n 4 ctatbun 29
HacTosLero 3akoHa.

Ctatbsa 31. Cpoku yaoBneTBOpeHUst oTaeNbHbIX TpeboBaHUM NoTpebuTens

1. TpeboBaHma noTpebutensa 06 ymeHbLIEHWM LiEeHbI 3a BbINOSTHEHHYO paboTy
(okasaHHyto ycrnyry), 0 BO3MeLLeHUN pacxXo4oB No YCTPAaHEHUIO HELOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOM YCNyrn) CBOUMU CUriaMm Unu TpeTbUMN Nnuamu, a
TaKKe 0 BO3BpaTe ynradvyeHHoun 3a paboTy (ycnyry) 4EHEXHON CYyMMbl 1 BO3MELLEHUN
y6bITKOB, MPUYNHEHHBIX B CBA3M C OTKA30M OT UCMOSIHEHWS OOroBopa,
npenycMOTpPeEHHbIE NyHKTOM 1 cTaTbu 28 1 nyHkTamun 1 1 4 ctaTbh 29 HacTosLLEro
3akoHa, nognexart yaoBneTBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABreHNs
cooTBeTcTBYyloWero TpeboBaHus.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHua notpebutensa o 6€3803Me3aHOM U3rOTOBMEHWUM APYrON BELLM 13
O[HOPOAHOro MaTepuarna Takoro e KayecTsa Ui o NOBTOPHOM BbINONIHEHWUM paboThl
(okasaHuu ycnyrun) nognexar yaoBrneTBOPEHUIO B CPOK, YCTAHOBIEHHbIN A5 CPOYHOrO
BbINOMHEHUA paboTbl (OKa3aHWs ycnyru), a B cnyyae, ecrniv 3ToT CPOK He YCTaHOBIEH, B
CPOK, NpeayCMOTPEHHbIV AOrOBOPOM O BbINOMIHEHWUM paboThbl (OKa3aHum ycnyriu),
KOTOPbIN ObIN HEHaAexalle UCMOSTHEH.

3. 3a HapyLueHne nNpeayCMOTPEHHbIX HACTOSILLEN CTaTbEN CPOKOB YAOBIETBOPEHMS
oTAEenNbHbIX TpeboBaHW NOTPEOUTENS UCNONMHUTENb YNaynBaeT noTpebuTento 3a
KaXabl A€Hb MPOCPOYKM HEYCTOMKY (MEHID), pasmep M NOPSAOK NCHNUCTIEHNSA KOTOPOW
onpeaensTca B COOTBETCTBUM C NYHKTOM 5 cTaTbk 28 HacTosdLero 3akoHa.

B cnyyae HapyLleHnsa CpoKoB, Yka3aHHbIX B MyHKTax 1 1 2 HacToswen ctaTtbu,
noTpebutenes Brnpase NpeabsBUTbL UCNONHUTENIO UHble TpeboBaHws,
npeaycMoTpeHHble NyHKTOM 1 ctaTtbn 28 n nyHktamu 1 1 4 ctatbun 29 HacTosLero
3akoHa.

Cratbs 32. lpaBo noTpedbuTens Ha OTKa3 OT UCMOJIHEHUS JOoroBopa o
BbIMNOSIHEHUU paboT (OKazaHMM ycnyr)

(6 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTenb BnpaBe 0TKa3aTbCs OT UCMOMTHEHMS AOroBOpa O BbINOMHEeHUM paboT
(okasaHum ycnyr) B nto6oe BpeMsi Npu yCrioBMmU onnaTbl UCMOMHUTENO hakTUYEeCKN
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MOHECEHHbIX UM PacxoAoB, CBA3aHHbIX C UCTIONTHEHMEM 0653aTeNbCTB No AaHHOMY
[10roBOpY.

Crtatbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycrnyru), npeayCcMOoTPEHHON JOrOBOPOM O
BbINOSTHEHUN paboThl (OKa3aHWUM yCryrn), MOXeT ObiTb COCTaBneHa TBepaasa nnm
npudnuantenbHas cMmeTa.

CocTaBneHue Takon cMeTbl No TpeboBaHMO NOTPEOMTENS UK UCNONHUTENS
obsasaTenbHo.

2. cnonHuTenb He Bnpase TpeboBaTb yBENNYEHNS TBEPAON CMETbI, a NoTpedbuTens -
ee YMeHbLUEeHUs, B TOM Yucne B cryyae, Korga B MOMEHT 3aKro4veHuss AoroBopa
NCKoYanacb BO3MOXHOCTb NpeayCMOTPeTb NOMHbIN 06beM noanexatumx
BbINOSTHEHWNIO PabOT (OKa3aHWMo ycnyr) Nnn Heobxo4MMbIX A4S 3TOr0 PacxogoB.
Mcnonuutenb nmeet npaeo TpeboBaTb yBENUYEHUS TBEPLOM CMEThI NpuU
CyLLLECTBEHHOM BO3pacTaHMmM CTOMMOCTU MaTepuanoB n obopyaoBaHus,
npegocTaBnseMbIX UCMOMHUTENEM, a TaKKe OKa3blBaeMbIX eMY TPETbUMMU NLAMN
yCnyr, KOTOpoe HeNnb3s ObINo NpegyCMOTPETb NPU 3aknYeHnn gorosopa. Npu oTkase
noTpebuTens BbiMNOMHUTL 3TO TpeboBaHME NCNOSTHUTENDb BpaBe pPacToOpPrHyTb 4OroBOP
B cyaebHom nopsiake.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn Bo3HMkNa He06X0AMMOCTb BbINONHEHNSA AONONHUTENBbHbLIX paboT (OkasaHus
AOMNONHUTENbBHbIX YCIYT) U NO 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILLEHNS
NpUBIN3NTENBLHON CMETbI, UCMOMNHUTENb 00513aH CBOEBPEMEHHO NpeaynpeanTb 06
aTom notpebutens. Ecnu notpebutens He gan cornacme Ha npesblEeHne
NPMONU3NTENbHOM CMETbI, OH BNpaBe OTka3aTbCA OT MCMNOSIHEHUsT AoroBopa. B atom
cny4ae UcnonHuTenb MoxeT TpeboBaTb OT NOTpedbuTens ynnartbl LeHbl 3a
BbIMOSHEHHYO paboTy (OKa3aHHYyo yCnyry).

McnonHutenb, CBOEBPEMEHHO He nNpeaynpeauBLUMi noTpebuTens o HeobxoaAnMMoCTH
NpeBbILWEHNS NPUBN3NTENBHON CMEThI, 0653aH NCNONMHUTBL AOrOBOP, COXPaHSs NpaBo
Ha onnaTy paboThkl (ycnyru) B npegenax npubnuantenbHOn CMEThI.

(n. 3 eeedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

CtaTtbsa 34. BbinosnHeHue pa6OTbI n3 matTepuasria ncnomnHuTtTens

1. cnonHutenb 0643aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOSTHEHUN
paboThkl, U3 CBOEro MaTepuana u CBOMMU CpeacTBaMu, ecinn MHoe He nNpeaycMoTPEHO
[OroBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens, I'Ipe,EI,OCTaBVIBLLII/IIZ MaTtepuman angd BbINMOJIHEHUA pa6OTbI, OTBEYaeT 3a ero
HeHaanexatllee Ka4eCcTBo Nno rnpaBuiiam 00 OTBETCTBEHHOCTU npoaasLa 3a ToBapbl
HeHaanexawero Ka4yecrtBaa.
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(8 ped. ®edeparnbHoz20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepwuan ucnonHuTens onnadymeaeTcsa notpedutenemM npu 3aknioYeHnn ykasaHHoro
A0roBopa NosIHOCTbIO UNK B pasmepe, ykasaHHOM B JOrOBOpE O BbIMOMHEHMM paboThl C
YyCrOBMEM OKOHYaTENLHOrO pacyeTa npu nonyyeHun notpedbutenem BbiMONHEHHON
ncnonHutenem paboTbl, ecnv NHOM NOPSAAOK pac4eToB 3a MaTepuar UCMONHUTENS He
nNpegyCcMOTPEH cornalleHnemM CTOPOH.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4asix, npeayCcMOTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoXeT
ObITb NpegocTaBneH UcnonHuTenem noTpedutento B kKpegut. Nocneaywouwee
N3MEHeHWe LeHbl NpefoCTaBNeHHOro B KpeanT MmaTepuana UCnosHUTeNsa He BrneYeT 3a
cobon nepepacuyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepman NCMNOJTHUTENS N HeobxoanMble ANS BbINOMHEHUS pa60TbI TeEXHUN4YeCcKkne
cpencTtea, UHCTPYMEHTbI 1 npo4Yee OOCTaBNATCA K MECTY BbINOJIHEHUA p360T
NCMOJTHUTENEM.

Crtatbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbio) noTpebutens

1. Ecnn paboTa BbINOMHAETCHA NOMHOCTBIO UK YaCTMYHO M3 MaTepuana (C BeLybio)
notpebuTtens, UCNOMNHUTENb OTBEYAET 3a COXPaHHOCTb 3TOro Martepuana (Bewm) u
NpaBuibHOE €ro NCnosib30BaHMue.

McnonHuTtenb 004a3aH:

npeaynpeauTb NOTpebuTena o HeNnPUrog4HOCTU UNN HeoBbpPOKaYeCTBEHHOCTH
nepegaHHoro notpebutenem matepmana (Bewm);
npeacTaBnTb oT4eT 06 n3pacxofoBaHUM MaTepuana 1 Bo3BpaTUTb ero OCTaToK.

B cnyyae nonHom nnu YyactnyHom yTpaThbl (NoBpexaeHus) matepmana (BeLun),
MPUHATOro OoT NOTpebuTens, ucnonHUTenb 06s3aH B TPEXOHEBHbLIV CPOK 3aMEHUTb ero
OLHOPOAHbLIM MaTepuanom (BeLbi) aHarorMYyHOro KadecTsa 1 Mo XenaHuo
noTpebutens M3rotoBUTb U3genne U3 ogHOPOAHOro MaTepuana (Bewwm) B pasyMHbIN
CPOK, a Npun OTCYTCTBMM OAHOPOAHOro Matepuana (BeLun) aHanorM4Horo kKa4ecTsa -
BO3MECTUTb NOTPebuTento ABYKPaTHYIO LeHy yTpavyeHHOro (MoBpeXaeHHOoro)
mMaTtepuana (BeLumn), a Takke pacxobl, NOHeCEeHHbIe NoTpebutenem.

2. LleHa yTpadeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensaercs, CXoas U3
LeHbl MaTepuana (BeLn), CyLLecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebutensa AOMmMKHO 6bIr10 ObITb YOOBNETBOPEHO UCMNOSTHUTENEM B AEHD
A06pPOBONBHOIO YAOBNETBOPEHUSA TaKOro TpeboBaHns U B AeHb BbIHECEHWS
cynebHoro pelleHusi, ecnu TpedbosaHme noTpebutens 4o06pPOBONLHO YOOBIETBOPEHO
He 6bIO.

LieHa maTepuana (seLuu), nepeaaBaeMoro UCMOSHUTENNI, OnpeaenseTcs B JOroBOpe O
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BbINOSTHEHUN PabOTbl UM B MIHOM AOKYMEHTE (KBUTAHLUMW, 3aKkale), MOATBepXKaatoweM
€ro 3akro4eHue.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a NOJSTHYHO UM YaCTUYHYHO
yTpaTy (noBpexaeHne) matepmana (BeLm), NPUHATOro UM OT NoTpebutens, ecnu
notpebutens npegynpexaeH ncnonHutenem o6 ocobbix CBOMCTBaX Matepuana
(BELWwM), KOTOPLIE MOTYT NMOBIIEYb 3a COOOM Eero NOSTHYI0 UM YaCTUYHYK yTpaTy
(noBpexgeHue) Nnbo ecnun ykasaHHble CBOMCTBa MaTepuarna (Bewm) He Mornm 6biTb
obHapyxeHbl Npy Hagnexatllen NpueMKke UCNOSTHUTENEM 3TOro Matepuana (BeLumn).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbsa 36. O653aHHOCTb UCNOSNHUTENA HhopMUpoBaTb NoTpedbutensa o6
ob6cToATENLCTBAX, KOTOPbIE MOTYT NOBMIUATL HA KAYE€CTBO BbINOJSIHAEMOMN
paboTbl (OKa3biBaeMoun ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb ee
3aBepLUeHUs1 B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens 0683aH cBoeBpeMeHHO MHAOPMUpPOBaTb NOTPeBUTENSA O TOM, 4YTO
cobnogeHne ykasaHuin notpebuTtens n nHole 06CcToaTenbCTBa, 3aBucsLme ot
noTpebutensi, MOryT CHU3NTb Ka4eCTBO BbINONHAEMON paboTbl (Oka3biBAaEMOW yCryru)
NN NoBneYb 3a CO60N HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn notpebuTens, HECMOTPSA Ha CBOEBPEMEHHOE 1 060CHOBaHHOE MHDOPMMPOBAHNE
NCNONHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HEMNPUrOAHbIA U
HegobpoKayeCTBEHHbIV MaTepuan, He U3MEHNUT yKasaHui 0 cnocobe BbINOSTHEHUSA
paboTbl (OKaszaHua ycnyrm) nmbo He YCTPaHUT MHbIX 0BCTOATENBLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbINOSTHAEMOMN paboTbl (OKa3biBaEMOW yCryrin), UICNOMNHUTENb BNpaBe
OTKa3aTbCs OT UCMOMHEHMS JOroBopa O BbINONHEHUN paboTbl (OKa3aHuM yCcryrm) u
notpeboBaTb NOSIHOrO BO3MELLEHNSA YObITKOB.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatba 37. Nopaaok u hopMbl onnatbl BbINONHEHHON paboTbl (OKa3aHHOW
ycriyru)

(6 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)
MoTpebutenb 06s3aH onnaTUTb OKka3aHHbIE eMY YCINyr B NMOpsiake U B CPOKU, KOTOPbIE
yCTaHOBIEHbI JOTOBOPOM C UCMONHUTENEM.

(Yyacmb nepeas 8 ped. PedepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb 065a3aH onnaTUTb BbIMNOSIHEHHYO UCMOMHUTENEM B NONTHOM 06beme
paboTy nocne ee NpuHATUA noTpebutenem. C cornacmna notpebutens pabota moxeT
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ObITb ONnayYeHa MM Npu 3aknYeHnn 4OroBopa B NOSTHOM pasMepe Uin NyTem Bblaayu
aBaHca.
(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-03, om 21.12.2004 Ne 171-®3)

OnnaTta okasaHHbIX ycrnyr (BbIMOMHEHHbIX paboT) NPOM3BOAUTCS NOCPEACTBOM
HanNU4HbIX NN 6e3HaNNYHbLIX pacyeToB B COOTBETCTBUMN C 3aKOHOA4ATENLCTBOM
Poccuinckon ®egepaunn.

(Yacmb mpembsi egedeHa PedeparibHbIM 3akoHoOM om 27.07.2006 Ne 140-®3)

Mpn ncnonb3oBaHMM HaNU4YHOM OPMbl pacyHeToB onnaTa ToBapoB (paboT, ycnyr)
notpebutenem Npon3BOAMTCA B COOTBETCTBUN C YKa3aHMeM npogasua (MCnonHuTens)
nyTeM BHECEHUSA HaNn4YHbIX AEHEXHbIX CPeacTB npoaasLy (MCnonHuTeno), nnbo B
KPeAUTHYI0 opraHm3aumto, nnbo nnaTexHoMy areHTy, OCyLeCTBNAOLEMY
AeATenbHOCTb NO NpMYeMy nnaTtexen uandeckmx nuy, nMbo 6aHKOBCKOMY MnaTexxHOMy
areHTy (cybareHTy), ocyLlecTBNALWEMY AEATENbHOCTb B COOTBETCTBUN C
3akoHoaaTenbCTBOM 0 H6aHkax 1 6GaHKOBCKON OeATENbHOCTU, €CIIM MHOE He
yCTaHOBMEHO deaepanbHbiMK 3aKOHAMWN UITU UHBIMW HOPMATUBHBIMW NPaBOBLIMMN
aktamn Poccunckon ®egepaunn. MNpun atom obsasarenbctea noTpedbutensa nepesq
npogaBLoM (McnonHUTENeM) No onnarte ToBapoB (paboT, ycnyr) cumTtarTcs
MCNOSTHEHHBbIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTa BHECEHUS
HaNU4YHbIX AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (MCnonHUTenNt), nbo B
KPeaAUTHY0 opraHusaumio, nnbo nnaTexxHoMy areHTy, OCyLeCTBNSAOLWEMY
AEeATEeNbHOCTb NO NpMeMy nnaTtexen uUan4eckmx nuuy, Mdo 6aHKOBCKOMY MnaTexxXHoOMy
areHTy (cybareHTy), ocyLleCcTBASAOLWEMY OEATENBHOCTb B COOTBETCTBUM C
3aKkoHoAaTeNnbLCTBOM O HaHKax M 6aHKOBCKOW OeATeNbHOCTH.

(8 ped. ®edeparbHbix 3akoHoe om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-®3)

Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 Ne 234-
P3.

CrtaTtbsa 39. PerynMpOBaHMe OKa3aHusA oTtaelibHbIX BUAOB yCcnyr

MocnencTBMs HapyLLEeHWUs YCNoBUIA JOFOBOPOB 06 OKka3aHUM OTAENbHbIX BUOOB YCAyT,
€Cnv TaKkne 4OoroBopbl MO CBOEMY XapaKTepy He noanagatoT noa AeACTBUE HACTOosILLEN
rnaBsbl, onpeaenstTcs 3aKOHOM.

Crtatbs 39.1. NpaBuna okaszaHuA OoTAENbHbIX BUAOB YCIYr, BbINONMTHEHUA
oTAeNnbHbIX BUAOB paboT noTpedutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

lMpaBnna okasaHus oTAeNbHbIX BUOOB YCIYr, BbIMOMIHEHUS OTAENbHbIX BUOOB paboT
notpebutenam yctaHaenmeatotca lNpaButensctsom Poccunckon ®egepaunu.
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NnaBa IV. l'ocyaapcTBeHHasa n obwecTBeHHas 3awmTa npaB
noTtpedutenen

Ctatbs 40. ®egepanbHbIN rocyaapCcTBeHHbIN HaA30p B 06f1acTu 3almThbl
npas noTtpeduteneun

(e ped. ®edeparnbHoz20 3akoHa om 18.07.2011 Ne 242-®3)

1. ®egepanbHbI rOCyAapCTBEHHbLINM HAA30p B 06r1acTu 3awmuTbl NnpasB noTpebutenen
OCYLLIEeCTBNAETCHA YNONIHOMOYEHHbBIM (hbeaepanbHbiM OpraHoM UCMONHUTENBHOW BRlacTu
(oanee - opraH rocyaapcTBeHHOro Haa3opa) B nopsiake, yCTaHOBNEHHOM
MpaButensctBoM Poccunckon denepaumn.

2. ®epepanbHbI FOCYAapPCTBEHHbIN HAA30p B obnacTtu 3awmTel npas notpebutenen
BKI0YaeT B cebs:

1) opraHmsaumio n npoBefeHNE NPOBEPOK COONIOAEHNS N3FOTOBUTENAMU
(ncnonHuTenamu, npogasuamm, YNorHOMOYEHHBIMU OpraHN3aunaMmn unm
YNONTHOMOYEHHbBIMW UHAMBMAYaNbHLIMW NPpeanpUHMMaTENs MU, UMNOPTEPAMMU,
Bnagenbuammu arperatopoB) TpeboBaHui, yCTaHOBMNEHHbIX MeXAYHapOAHbIMU
porosopamun Poccurckon ®efepaunmn, HacToawmm 3akoHOM, Apyrummn doegepanbHbiMu
3aKOHaMM 1 MHbIMWU HOPMATUBHBLIMW NPaBOBbLIMK akTamu Poccuickon Peaepaumn,
perynmpyowmmm oTHOLWWEHUS B obnacTtu 3awmTtbl npas notpebutenen (qanee -
o6a3aTenbHble TpeboBaHWS), NPeaNMCaHNn OMKHOCTHBIX N, opraHa
rocygapCTBEHHOIro Haa30pa;

(6 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHu3aumio u NpoBedeHVe NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycnyr)
obsi3aTtenbHbIM TpeboBaHMsM, obecneymBatoLmm 6e30nacHOCTb ToBapoB (pabor,
yCnyr) ONsi XXKM3HM 1 300pOBbs NOTpebuTenen, okpyKarwLlen cpenbl, npeaynpexaeHme
OEenCcTBMn, BBOAALLMX NOTpedbutenen B 3abnyxaeHue, n npeaoTepaLleHne npudnHeHns
Bpeaa MMmyLlecTBy notpebutenen, yCtaHOBEHHbIM B COOTBETCTBUM C
MexayHapoaHbiMu gorosopamu Poccunckon ®enepaunn, dpenepanbHbiMU 3aKoHaMn 1
WHLIMW HOPMAaTUBHbIMM NpaBoOBbIMKU akTamMn Poccunckon degepaumm;

3) NnpumMeHeHne B NOpsiAKe, yCTaHOBNEHHOM 3akOHO4AaTENbCTBOM Poccuiickon
depgepaummn, mep npeceveHnsa HapyLeHn obasatenbHbIX TpeboBaHuin, Bblaavy
npegnucaHnin o NpekpaLwleHnn HapyLeHNn NpaB NoTpebuTenen, o NpekpaLLeHnn
HapyLeHun obasaTenbHbIX TpeboBaHMin, 06 yCTpaHeHUM BbISIBfIEHHbLIX HAPYLUEHUI
o6a3aTenbHbIX TpeboBaHUN, NpUBNeYeHne K OTBETCTBEHHOCTU 1L, COBEPLUNBLLNX
Takue HapyLleHus:;

4) cuctemaTmyeckoe HabnaeHne 3a UcronHeHemM obsi3aTenbHbIX TpebGoBaHN,
aHanu3 1 NPOrHo3MpoBaHNe COCTOSIHUS UCNOSHEeHNUs1 0b6si3aTenbHbIX TpeboBaHWU Npu
OCYLLECTBNEHNMN U3rOTOBUTENAMM (UCMONHUTENSAMU, NpoAaBLamMm, YNofTHOMOYEHHBIMM
OpraHn3auusMy UNn ynorTHOMOYEHHBIMU MHANBUAYaNbHLIMY NPeANPUHUMATENAMMU,
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nMnopTepamu, Brnagenbuammn arperatopoB) CBoen AeATeNbHOCTY;
(6 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatuctuyeckoe HabnogeHne B obnactn obecneyeHms 3awmTbl npas
notpebutenen, y4eT 1 aHanu3 criydaeB NPUYNHEHUS BPeAa KU3HU N 300POBbHO
noTpebuTenemn, okpyxatoLLen cpeae n MMyLLecTBy NnoTpebuTenen, cBA3aHHOIO C
npnobpeTeHneM 1 Ncnonb3oBaHnem ToBapoB (paboT, ycnyr) ¢ HegocTaTKkamm, OnacHbIX
ToBapos (paboT, ycnyr) nubo ¢ npegocTaBneHMeM NoTpedbmTensamMm HECBOEBPEMEHHOM,
HernoJsIHOW, HeAOCTOBEPHOM N BBOASLLEN B 3abnyXaeHne nHgpopmMaumnmn o ToBapax
(paboTtax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoe nNpoBefeHne aHanuaa u oueHKN adPeKTUBHOCTU beaeparibHOro
rocygapCTBEHHOro Hag3opa B obnacTtu 3awmTbl NpaB noTpebutenen;

7) eXerogHyt noaroToBKy Ha OCHOBaHUKM pe3ynbTaToB AeATENbHOCTMH,
npegyCcMOTPEHHON nognyHKTamu 1 - 6 HaCTOSLLEro NyHKTa, rocygapCTBEHHbIX
AO0KMagoB o 3awmTe npae notpebutenen B Poccunckon ®egepaunn B nopsgke,
ycTaHoBreHHoMm [NpasutensctBom Poccurickon ®epepaunu.

3. K oTHOLIEHMAM, CBSI3aHHbIM C OCYyLLEeCTBNEHNEM dpeaeparnbHOro rocyaapCTBEHHOMO
Hag3opa B obnacTtu 3awmTbl NpaB noTpebutenen, opraHnsaumen n NpoBeaeHnemM
NPOBEpPOK N3roToBuTeNen (MCNoNHNUTENENn, NPoAaBLIOB, YNOMHOMOYEHHbIX OpraHn3aunin
NI YNOSTHOMOYEHHbIX UHOMBUAYANbHbLIX NPpeanpuHMMaTenemn, MMNopTepPos,
BrnagenbLeB arperatopoB), NPUMEHAI0TCA nonoxeHns ®enepanbHOro 3akoHa oT 26
nekabps 2008 roga Ne 294-03 "O 3awuTe npaB LPUANYECKUX UL, U MHANBUOYANbHbIX
npeanpvHMMaTenen nNpy OCyLeCTBEHNN rOCyAapCTBEHHOIO KOHTpoNA (Hag3sopa) u
MYHULMNANBHOro KOHTponsa".

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. MNpwu ocywecTBneHnn deaepanbHOro rocygapCTBEHHOro Hag3opa B obnactu
3awuTbl NpaB notpebutenen opraHoM rocyfapCTBEHHOIO HaA30pa NPOBOAATCS
KOHTPOSIbHbIE 3aKynKn B Nopsake, yctaHoBneHHoM PefepanbHbiM 3aKOHOM OT 26
nekabps 2008 roga Ne 294-03 "O 3awuTe npaB LPUANYECKUX UL, U MIHANBUOYANbHbIX
npegnpuHMMmaTernemn Npu OCyLLECTBIEHUM FOCY4apCTBEHHOIO KOHTPONSA (Haasopa) u
MYHULMNANBHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb NpoBeAeHa opraHom
rocyaapCTBEHHOro Hag3opa He3amennuTenbHO C OAHOBPEMEHHbLIM U3BELLEHNEM
opraHa npokypaTypbl.

(n. 3.1 eesedeH ©edeparibHbiM 3akoHOM om 18.04.2018 Ne 81-®3)

4. [IomKHOCTHbIE NUuUa opraHa rocyapCTBEHHOro Hag3opa B nopsake, yCTaHOBIEHHOM
3akoHogaTtenscTBoM Poccunckon denepaunm, uMeroT Npaso:

1) 3anpawwmBaTb 1 NoNy4yaTb HA OCHOBAHUN MOTUBUPOBAaHHbIX MMCbMEHHbIX 3anpocoB
OT OpraHoOB rocy4apCTBEHHOMW BfacTu, OpraHoB MECTHOIO caMoynpaBfeHuns,
06LWEeCTBEHHbIX OpraHn3aunin, N3rotToBuTenen (MCNonHUTENen, NpoaaBLOB,
YNONTHOMOYEHHbIX OpraHn3aumn Um ynosTHOMOYEHHbIX UHOMBUAYANbHbIX
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npegnpuHMMmaTenen, UMNoOpPTEePOB, BraderbLeB arperatopoB) MHGOpMaUuIo 1
AOKYMEHTbI MO BONpOCaM 3alunTbl NpaB noTpebutenen;
(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpensaTCTBEHHO NO NPeAbsBIEHUN Cry>XKeBHOro yA0CTOBEPEHMSA U KONWUK NMpuKasa
(pacnopsikeHns) pykoBoanTens (3aMmecTuTensl pykoBoauTensl) opraHa
rocyaapCTBEHHOro Hag3opa O Ha3HaYeHUN NPOBEPKU NoceLlaTb TEPPUTOPUIO, 30aHUS,
MOMELLEHNS U COOPYXKEHUA, NCNONb3yeMble N3roToBUTENEM (UCMONTHUTENEM,
NpoAaBLIOM, YNOSTHOMOYEHHOW OpraHmM3aumen Uinm ynonHOMOYEHHbIM NHANBUAYalbHBIM
npeanpvHMMarTenem, UMNOPTEPOM, BriagernbLEeM arperatopa) npy OCyLeCTBNEHUN
CBOEN OeATeNbHOCTH, B LLeNsAX NPOBEAEHNST MEPONMPUATUIN NO KOHTPOSHO;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoauTb 0TH6OP NPod 1 06pa3LLOB TOBAPOB, NPeAHA3HAYEHHbIX AN peanu3aumm n
peanuayemMbix NoTpebuTenam, Ana NpoBeaeHUs X UCCNeLOBaHNN, UCNbITAHU;

4) BblgaBaTb N3roTOBUTENAM (MCNONHUTENAM, NpogaBLaM, YNOSHOMOYEHHbIM
OopraHnsauusam unum ynonHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpuHUMaTensm,
nMmnopTepam, BnagenbLuam arperaTopoB) npeanncaHms o npekpawleHnn HapyLueHumn
npaB NoTpebuTtenemn, o NpekpaLLeHNn HapyLLeHnn obs3aTenbHbIX TpeboBaHnn, 06
yCTpaHeHu BbISIBNIEHHbIX HapyLLUeHun obsi3aTenbHbIX TpeboBaHui, 0 NpoBEAEHUM
MeponpuATUIA No obecneyeHno NpeaoTBpaLLeHNsa Bpeaa XUsHu, 340pOBbIO U
NMYLLECTBY NOTpebuTenen, okpyxatrLen cpeae;

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnATb NPOTOKOSbI 06 aAMUHUCTPATUBHBLIX NPaBOHapYLLEeHNUsX B obnacTu
3awmnTbl NpaB noTpebutenen, paccMatpusaTh Aena 06 ykasaHHbIX aaMUHUCTPATUBHbIX
NpaBoOHAPYLUEHUSX U NPUHUMATL MepbI N0 NPeaoTBPaLLEHNIO TakUX HapyLLEHWA;

6) HanpaBnATb B YNONIHOMOYEHHbIE OpraHbl MaTepuarbl, CBi3aHHbIE C HApyLUEHUSMU
ob6s13aTenbHbIX TPeboBaHWUIA, ANA PELUEHUS BOMPOCOB O BO36YXAEHUN YrONOBHbIX AEn
Mo Npu3HaKam NpecTynneHnii;

7) obpawaTtbCs B cyq C 3asBNEHMAMN B 3aLLUTY NpaB NOTpeduTenen n 3akoHHbIX
WMHTEPEeCOB OTAENbHbLIX NOTpebuTenen (rpynnbl NnoTpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen), a Takke C 3adgBNEHUSIMU O NUKBMAALMM U3rOTOBUTENS (MCNOMNHUTENS,
npoaasua, yNonHOMOYEHHOW OpraHn3auumn, umnopTepa, Bnagenbua arperatopa) nméo
O NpeKpaLleHnn eaTenbHOCTN NHANBMAYaNnbHOro NpeanpuHMMaTens
(ynonHOMo4YeHHOro MHAMBUAYaNbLHOro NpeanpuHUMaTens) 3a HeoAHOKpPaTHoOe (aABa
pasa unu 6onee B Te4EeHME OQHOro KaneHgapHoro roga) unm rpyboe (nosnekwee
CMepTb UM MaccoBble 3aboneBaHns, OTpaBnNeHNsa NDLEN) HapyLeHne npas
notpeburtenen.

(8 ped. ®edeparsibHbix 3akoHo8 om 29.07.2018 Ne 250-®3, om 18.07.2019 Ne 191-®3)

5. OpraH rocyaapCTBEHHOIo Hag30pa MOXET ObiTb MPMBIIEYEH CYAOM K y4acTuo B Aene
nnbo Bnpase BCTyNaTb B AEN0 NO CBOEN MHULMATMBE MW MO MHULMATMBE N,
y4yacTBYHOLLMX B Aene, Ans Aa4vv 3aknioYeHns no geny B Lensax sawuTbl npas
notpebutenen B nopsake, yCTaHOBEHHOM 3aKOHO4AaTEeNbCTBOM Poccumnckon
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5.1. NMpeanncaHne, BblgaHHOE NpY OCYLLECTBIIEHUN roCy4apCTBEHHOrO Hag3opa B
obnacTtu 3awmnTbl NpaB noTpebutenen, MoxeT 6biTb 06XanoBaHO B apbuTpakHbIN cyq B
TeYeHne Tpex MecsiLeB CO AHS ero Bblaayn. B cnyyae npmHaTus 3aasneHms oo
oGXxanoBaHMKM 3TOro NpeanucaHnsa K NpoM3BoACTBY apObUTpaxHOro cyga UCnonHeHve
3TOro npegnucaHnsa NPUOCTaHaBNMBAETCA A0 AHA BCTYNNEHNA pelleHnsa apobutpaxHoro
CyOa B 3aKOHHYLO Cuny.

(n. 5.1 esedeH ®edeparbHbim 3akoHOM om 21.12.2013 Ne 363-@3)

6. OpraH rocygapCTBeHHOro Haz3opa Brnpase AaBaTb Pa3bsACHEHUNA MO BONpocam
NPUMEHEHNA 3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccunckon denepauumm,
perynmpyowmx oTHoOWeEeHUs B o6nacTu 3awmTbl npas notpebutenen.

7. 'ocynapCTBEHHbIN HAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e3onacHoOCTH,
YCTaHOBIEHHbBIM TEXHUYECKMMU PErNaMeHTaMm, OCYLLLECTBNSAETCS TakKe
YNONHOMOYEHHbIMN dhefepanbHbIMU OpraHaMmn UCMOSNIHUTESTbHOW BrlacTu B
COOTBETCTBUM C 3aKOHOOATENLCTBOM Poccurckon defepanmm o TEXHUYECKOM
perynmpoBaHunu.

8. OpraH rocyaapCTBEHHOro Hag3opa COBMECTHO C YNONHOMOYEHHbIMU dheaepanbHbIMy
opraHamMu UCMOSNTHUTENbHOW BacTu, yKa3aHHbIMW B NYHKTE 7 HACTOSLWEeN cTaTbh,
ocyLecTBnAeT (opMnpoOBaHME 1 BeAeHMEe OTKPbITOro 1 obLLeaoCcTynHoro
rocygapCcTBEHHOro MHAPOPMALMOHHOIO pecypca B 06ractu 3awmTbl npas
notpebutenen, kayectea n 6e3onacHoCT ToBapoBs (paborT, ycnyr) B nopsake,
ycTaHoBrieHHoM [paBuTtenscTBom Poccurckon degepaumn.

(. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-®3)

9. OpraH rocygapCTBEHHOro Haa3opa yTBepXXaaeT MeToanyeckne pekomeHgauum no
pa3paboTke 1 peanusaunm permoHanbHbIX U MyHULMNANbHBIX IpOrpaMm no 3awmre
npae notpeburenen.

(n. 9 eeedeH PedeparibHbIM 3akoHOM om 18.03.2019 Ne 38-®3)

Ctatbs 41. O6a3aHHOCTb U3rotoBuTena (MCNonHUTEnNs, npoaasua,
YNOSIHOMOYEHHOW OopraHu3auum Unm ynoriHOMoO4eHHOro HaAuBMAyanbLHOro
npeanpuHUMartens, MMnNopTepa, BrnagesnbLua arperatopa) no
npeaocTaBieHN0 MHpopMaLMK opraHy rocyaapCcTBeHHOro Hagsopa

(8 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)
(e ped. ®edeparnbHoz20 3akoHa om 18.07.2011 Ne 242-®3)

MN3rotoButens (MCcnonHMTENDb, NPOAABEL,, YNOJTHOMOYEHHAsi OpraHM3auus nnm
YNOMHOMOYEHHbIN MHANBMAYANbHbIA NpeanpuHMMaTenb, MMNopTep, Bnagenew
arperaTtopa) no TpeboBaHMIO OpraHa rocyfapCTBEHHOIO HafA30pa, ero LOMKHOCTHbIX
nuy, 065a3aH NpefoCTaBUTb B YCTAHOBMEHHbLIA UMW CPOK AOCTOBEPHbLIE CBELAEHMS,
OOKYMeHTaumo, 06 bACHEHUS B MMCbMEHHOW U (MNK) YCTHOM hOPME U UHYLO
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MHopMaLnio, HeOBXo4MMYIO OS5 OCYLLECTBNEHUS OPraHOM rocygapCTBEHHOrO
Haa3opa u ero AOMKHOCTHLIMM ML AMKN NONTHOMOYUIA, YCTAaHOBNEHHbIX
3akoHogartenscTtBoM Poccuiickon ®eagepaunn.

(8 ped. ®edeparnbHo20 3akoHa om 29.07.2018 Ne 250-®3)

Crtatbs 42. YTpaTuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 Ne 171-
P3.

Ctatbsa 42.1. [loNTHOMOYMSA BbICLWUMX UCMONHUTENbHbLIX OPraHoB
rocyfapcTBeHHOM Bnactun cybbekTtoB Poccunckon Peagepaumm B obnactu
3aWwmThbl NpaB NnoTpedbutenen

(ssedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. BbICLUMI NCNONHUTENbBHbIN OpraH rocya4apCTBEHHOW BacTu COOTBETCTBYHOLLENO
cybbekta Poccunckon depepaumm ocywecTBnsaeT MeponpusaTms No peanusauuu,
obecnevyeHuio 1 3awWwmTe Npae NoTpedbutenen n B npeaenax cBOMX NOSTHOMOYUIA
NPUHMMAaET onpeaesieHHble Mepbl.

2. B uensx cogencraums 3awmte npas notpedbutenen opraHbl UCMOSTHUTENbHOW BNacTu
cybbekToB Poccurickon ®epepauunn paspabartbiBaloT permoHasnbHble NporpaMmmbl No
3awuTe npas NnoTpebutenen n okasbiBatOT COOENCTBUE OpraHaMm MECTHOro
camoynpasneHus n obLecTBeHHbIM 06beanHeHNAM noTpebutenen (Mx accoynaumsm,
COK3aM) B OCYLLECTBIEHNN MW 3aLLMTbI NpaB NoTpebuTenen.

(n. 2 eeedeH PedeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)

Cratbs 42.2. Nepenaya ocywecTBNeHUA NOSIHOMOYNM OpraHa
rocyaapCTBeHHOro Hag3opa opraHam UCNOJIHUTENIbHOW BNacTU CyObLEeKToB
Poccunckon ®epgepauumn

(esedeHa PedeparibHbiM 3akoHOM om 13.07.2015 Ne 233-®3)

lMonHoMouMA opraHa rocyaapCTBEHHOro Haasopa no ocylecTBrneHnto degepansHoro
rocy4apCTBEHHOro Hag3opa B obnacTtu 3awmTbl NpaB NoTpebuTtenen MoryT nepegaBartbCcs 41
OCYLLIECTBIIEHMS OpraHam MCMNONHUTENbHOM BNacTu cybbekTtoB Poccunckon Pegepaunm
noctaHoBneHuamu MNpasutensctea Poccuinckon ®egepaunm B nopsigke, yCTaHOBIEHHOM
depepanbHbIM 3aKkOHOM OT 6 okTs16psa 1999 roga Ne 184-93 "O6 obwmx npuHUMnax
opraHusaumm 3akoHogaTenbHbIX (MPeacTaBUTENbHBIX) U UCMIONTHUTENbHBIX OPraHoB
rocygapctBeHHoln Bnactu cybbekToB Poccuiickon degepauumn”.

CraTtbsa 42.3. Nloga4ya n paccmoTpeHue obpaweHnm notpedburtenen

(6sedeHa ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-03)
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1. O6paLieHune notpebutens MoxeT ObITb HAaNPaBNEHO B MMCbMEHHOW hopme Ha ByMaKHOM
HoCcUTENe NN B 3NIeKTPOHHON hopMe B OpraH rocyapCTBEHHOro Haa3opa, UHble
YNONMHOMOYEHHbIE heaepanbHble OpraHbl CMOSTHUTENBHON BNACTWU, OPraH UCNOMNHUTENbHOM
Bnactu cybbekta Poccuinckon ®egepaumm nnbo opraH MECTHOrO CaMOynpaBeHus.

2. ObpalleHne noTpedntTensa MoOXeT OblTb HANPaBMEHO MO NOYTe, C UCMONb30BAHNEM
MHGOPMALIMOHHO-TENTEKOMMYHUKALIMOHHON ceTu "MIHTepHeT", B TOM Yucne oumumnansHoro
caiiTa opraHa rocyAapCTBEHHOro Hag3opa, MHbIX YNONTHOMOYEHHbIX heaepanbHbIX OpraHoB
NCNONHUTENBbHOW BNacTW, OpraHa UCNonNHUTENbHOM BNacTn cybbekta Poccuiickon Pepepauun
nnbo opraHa MeCTHOro camoynpasrneHusi (B cyobekTax Poccuiickon degepaumm - ropogax
denepansHoro 3HadeHns Mockee, CaHkT-lNeTepbypre n Cesactonorne ¢ NCNoSfib30BaHUEM
oduuManbHOro canta opraHa MeECTHOrO camMoynpaBfieHNst B Criyvae, ecrim 3To NpeayCcMOoTpPeHo
3akoHamu cybbekToB Poccuiickon ®enepaumm - ropogos degeparnbHoro aHavyeHmst Mockebl,
CaHkT-lNetepbypra n Ceeactonons), eAMHOro noprasna rocyaapCTBEHHbIX U MyHULMNAMNbHbIX
ycnyr nmbo pernoHanbHOro noprasna rocy4apCTBEHHbIX U MyHUUMNATbHbIX YCAYT, a Takke
MOXeT ObITb MPUHATO NPU NINYHOM NpUeme 3asiBUTENS.

3. B MHOroyHKLUMOHanNbHbIX LeHTpax NpegoCcTaBeHnst roCyaapCTBEHHbIX Y MyHUUMMAMNbHbIX
yCnyr MOryT OCyLLEeCTBNATLCA NpueM obpalleHunii notpebutenemn n KOHCyNbTUpOBaHME
notpebuTenen No BoNpocam 3aunTbl UX NPaB Ha OCHOBAHWM COrnalleHnii 0 B3aMMO4eNCTBUN
MeXay MHOroyHKUMOHaNbHLIMU LieHTpamMu NpegocTaBieHnst rocy4apCTBEHHbIX U
MYHULMNANbHBIX YyCNyr u dyegepanbHbIMU OpraHaMu UCNONHUTESNbHOW BNacTu, opraHamu
rocyaapCTBEHHbIX BHEGOAKETHBIX (POHO0B, OpraHamMmn rocy4apCTBEHHON BNACTN CyObHEKTOB
Poccuinckon degepaunm, opraHamm MECTHOIO CaMOyMpaBrieHus.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTteneu,
YCTaHOBNEHHbIX 3aKOHaMMU U UHbIMU HOPMaTUBHLIMM NPaBOBbLIMU aKTaMun
Poccunckon ®epepauunn

(6 ped. ®edeparnbHoz20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyLlleHne npaB NoTpebuTenemn, yCTaHOBIEHHbIX 3aKOHAMMW U MHBIMW HOPMaTUBHbBIMIA
npasoBbIMM akTamu Poccuiickon ®egepaumm, npogasel, (UCNOMAHUTENb, U3rOTOBUTESb,
YNONHOMOYEHHasa opraHuM3aumns Unm ynosTHOMOYEHHbIN MHOMBUAYaNbHbIA NpeanpuHMMaTens,
UMMOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNOBHYIO UITW IPaXXa4aHCKO-NPaBoOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHOoAaTenNbCcTBOM Poccurickon degepaumn.

Ctatbs 44. OcyuwecTBneHue 3alinTbl NpaB noTpedbuTenen opraHamm
MeCTHOro camoyrnpaBrieHuUs

(8 ped. ®edeparnbHo20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax 3awuTel npaB notpebutenen Ha TeppuTOpUN MyHULMNANeHOro obpasoBaHus
opraHbl MECTHOrO caMoynpasfieHu1si Bnpase:

paccmaTtpuBaTb obpalleHus noTpebutenen, KOHCYNbTUPOBATbL UX MO BONpOCcam
3awmTbl NpaB noTpedbutenewu;

(8 ped. ®edeparnbHozo 3akoHa om 18.03.2019 Ne 38-®3)
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obpaluatbca B cyabl B 3alLMTy npae notpedbutenen (HeonpeneneHHoro Kpyra
notpebutenen);

paspabaTbiBaTb MyHUUMNANbHbIE NPOrpaMmmbl Mo 3awmTe npas notTpebutenen.
(ab3ay esedeH ®edeparibHbiM 3akoHomM om 18.03.2019 Ne 38-03)

Mpwn BbIsIBNEHUN No obpaLleHmto noTpebuTtens Toeapos (paboT, ycnyr)
HeHaanexallero kKayecTBa, a Takke OnacHbIX AN XU3HW, 340POBbA, MMYLLECTBa
noTpebutenen n okpyxaroLen cpeabl opraHbl MECTHOrO camoynpaBneHns
He3amennMTenbHO n3BeLwarnT 06 3ToM heaepanbHble opraHbl UCNONHUTENBHOM
BNacTu, OCYLLECTBIAKOLLME KOHTPOSb 3a KA4eCTBOM M ©6e30nacHOCTbO ToBapoB (pabor,
ycnyr).

(8 ped. ®edeparnbHoz2o 3akoHa om 18.03.2019 Ne 38-®3)

YacTtb TpeTbsa yTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 18.03.2019 Ne 38-P3.

Ctatbs 45. [paBa o6LwWecTBeHHbIX 06 beaAnHEeHUN noTpedbuTenen (Mx
accoumauuin, Coro30B)

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. NpaxxgaHe BnpaBe 00beanHATLCA Ha A0OPOBOSIbHOM OCHOBE B OOLLIECTBEHHbIE
obbeanHeHus notTpedbutenen (Mx accoumaumnm, Cor3bl), KOTOPbIE OCYLLECTBISAIOT CBOIO
AEeATeNbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 06beauHEHN (X accoumaumm,
CO030B) 1 3akoHoaaTenbCcTBOM Poccuiickon Pegepauum.

2. O6bwecTBeHHble 06beanHeHUsa noTpebutenen (Mx accounaymm, Co3bl) AN
OCYLLIECTBNEHNA CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke ob6a3aTenbHbix TpeboBaHuM K ToBapam (paboTam, ycrnyram),
a Takxe MpoeKTOB 3aKOHOB U MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccumnckon
denepaumun, perynupyromnx OTHoLEHNs B 06nacTu 3awmuTbl NpaB notpebutenen;

NPOBOAMTb HE3ABMCUMYHO IKCNEPTU3Y KayecTBa, 6e3onacHocTu ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBMS NOTPEOUTENLCKMX CBOMCTB TOBaApOB (paboT, ycnyr) 3adBneHHON
npogasuamu (M3roToBUTENSAMU, NUCNONHUTENAMU) MHOPMAL MK O HUX;

OCYLLECTBNATbL OOLECTBEHHbIV KOHTPOIb 3a cobrntogeHnemM npas noTpebutenen n
HanpaBnaTb B OpraH rocy4apCTBEHHOro Hag3opa U opraHbl MECTHOIO caMOynpaBrieHns
NHopmaLmio 0 hakTax HapyLLeHUn NpaB NoTpebuTenen ons NnpoBeaeHNa NPOBEPKU
9TUX (PAKTOB N NPUHATUSA B Criydae UxX NOATBEPXKAEHUS Mep Mo NpecevYeHuto
HapyLleHuni npas noTpebuTtenen B npegenax nofMHOMOYMI YKa3daHHbIX OPraHoB,
y4yacTBOBaTb B NPOBELEHMN IKCNEPTM3 MO (pakTam HapyLLEeHU NpaB NoTpebuTtenen B
cBA3K ¢ obpaweHnamm notpebutenen. MNMpu ocywecTsneHnn obLLECTBEHHOIO KOHTPONSA
obLecTBeHHblE 06BbeanHEHNA NOTpebuTenen (Mx accoumaunmn, Cor3bl) HeE BNpase
TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbIX


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegocTasrneH cantoM JokymeHTbI24
(pen. o1 18.07.2019) "O 3awmTe npae noTpedutenen” https://dokumenty24.ru — [JOKyMeHTbI
(c n3m. n gon., BCTYNUBLLUMMUN B CUIY) Poccuitckoro 3akoHogaTtenscTea

OpraHn3auuin unu ynorHOMOYEHHbIX UHAMBUAYarbHbIX NpeanpuHUMaTenen,
MMMOPTEPOB) NPeACTaBNeHNE AOKYMEHTOB (BbINONIHEHME AENCTBUI), 00513aHHOCTb
npeAacTaBneHns (BbIMOMHEHMSA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTENA He yCTaHOBMEHA
3aKOHOM;

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHaTb MHpopMaLmio O npaBax NoTpeduTenem n o Heo6XoaMMbIX 4ENCTBUSAX
no 3alunTe 3TUX Npae, 0 pe3ynbTaTax CPaBHUTENbHbIX UCCEeN0BaHUI KayecTBa
ToBapoB (paboT, ycnyr), a Takke UHy MHdopMauuio, kotopas dygeTt cnocobcTBoBaTh
peanu3aunmn npae n 3aKOHHbIX MHTEpPecoB noTpebutenen. Nybnukyemole
obLecTBeHHbIMM 06beanHEHMAMN NOoTpebuTenen (Mx accoumaunsamMm, Coro3amm)
pesynbTaTbl CPAaBHUTESNbHBIX MCCEAOBaHUIN KadecTBa ToBapoB (paboT, ycnyr) He
ABNAIOTCA peknamon;

BHOCUTb B (heeparnbHble OpraHbl UCNONMHNUTENBHOM BNAacTh, OpraHm3aumm
NpeanoXeHus o NPUHATUM Mep NO NOBbLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), no
NPMOCTAHOBEHMIO NPON3BOACTBA N peanu3auumn ToBapoB (BbINONHEHNS pabor,
OKa3aHus ycnyr), N0 OT3bIBY C BHYTPEHHETNO pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMX NpeabABNAEMbIM K HAM U YCTaHOBIIEHHbIM 3aKOHOAATENbCTBOM
Poccunckon ®epepaunmn o TEXHNHECKOM perynmpoBaHmm obssaTtenbHbiM TpeboBaHNAM;
BHOCWUTb B OpraHbl NPOKypaTypbl 1 heaepanbHbie opraHbl MICNOMHUTENBHON BNAcTy
MaTepuanbl O NPMUBEYEHNN K OTBETCTBEHHOCTM NUL, OCYLLIECTBASIOLLMX MPOM3BOACTBO
N peanusaunio TOBapoB (BbINOMHEHNE paboT, OkasaHne ycnyr), He COOTBETCTBYHOLLMX
npeabsaBnsemMbiM K HUM 0b6s3aTenbHbIM TpeboBaHUAM, a Takke HapyLlalLmx npasa
notpebutenemn, yCTaHOBNEHHbIE 3aKOHAMM U UHBIMW HOPMATUBHbLIMW NPaBOBLIMU
aktamu Poccuinckon ®epepaunu;

obpalaTbCa B OpraHbl NPpoKypaTypbl C Npocbbammn NpUHECTU NPOTECTbl O NPU3HAHUK
HeOeNCTBUTENbHBIMU aKTOB doefieparbHbIX OpraHoB UCMONTHUTENBHOW BacTu, akToB
OpraHoB MCMNOSTHUTENBHOW BnacTu cybbekTtoB Poccuiickon degepaumm 1 akToB OpraHoB
MECTHOro camoynpasfeHns, NPoTUBOPeYaLLnMX 3aKOHaM U UHbIM PErynnpyoLLMM
OTHOLLEeHMs B obniacTy 3awuTbl NpaB notpebutenen HopMaTUBHLIM MPaBOBbIM akTaM
Poccuinckon ®egepaunu;

obpallatbca B cyabl C 3asiBlIeHUsIMU B 3aLlLmUTy NpaB notpebutenen n 3akoHHbIX
WNHTEpPEeCcoB OTAENbHbIX NoTpebuTtenen (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Hagasopa B (hopmMmpoBaHum
OTKPbITbIX M 00OLLEeA0CTYNHbIX FOCYAAaPCTBEHHbLIX MHAPOPMAaLMOHHBLIX PECYPCOB B
obnactu 3awmThl NpaB noTpebutenen, kayectea n 6e3onacHocT ToBapoB (paboT,
ycnyr).

(ab3ay esedeH ®edeparnbHbiMm 3akoHoM om 18.07.2011 Ne 242-®3, e ped.
®eldeparibHo20 3akoHa om 25.06.2012 Ne 93-@3)
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CraTbs 46. 3awmTa NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaerneHHOro Kpyra
nortpeourtenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocyaapCTBEHHOro Hag30pa, OpraHbl MECTHOMO CaMOyrpaBfeHus,
obLecTBeHHblE 06beanHEHNA NOTpebuTenen (Mx accoumaunmn, cCor3bl) Bnpase
NpeabsaBNATb UCKM B Cyabl O NPeKpaLLeHNN NPOTMBOMNPABHbLIX 4ENCTBUIA U3rOTOBUTENS
(ncnonHnTens, npogasua, ynoTHOMOYEHHOW opraHM3aunmn UM ynosTHOMOYEHHOTO
NHONBMAOYaNbHOrO NpeanpMHMMaTens, MMnopTepa) B OTHOLUEHUW HeonpeaeneHHoro
Kpyra notpebutenen.

(yacmb nepeas 8 ped. PedepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn yooBneTBOpEHUM TAKOro ncka cyq 06s3biBaeT npaBoHapyLWMTens A4OBECTU B
YyCTaHOBJIEHHbIN CyJOM CPOK Yepes3 cpeacTBa MacCoBOW MHAOPMaALIMN U UHbIM
crnocobom 4o cBefeHus noTpebuTtenen peleHve cyaa.

BcTynuBluee B 3aKOHHYIO CUNY peLLeHre cyaa O Npu3HaHuM AeNCcTBUM N3roTOBUTENS
(ncnonHuTens, NnpogasLa, YNONHOMOYEHHOW OpraHn3auumn unm ynorHOMOYEHHOMO
MHOMBUAYANbHOro NpeanpuHuMaTens, uMnopTepa) NPoTUBONPaBHLIMU B OTHOLLEHUM
HeornpeaeneHHoro kpyra notpebutenen obasaTensHO AN cyaa, paccMaTpysaroLLero
nck Nnotpebutens o 3awuTe ero npas, BO3HUKLUNX BCIEACTBME HACTYNNEHNS
rpaXkaaHCcKo-NpaBOBbIX MNOCNEeACTBUN AENCTBUIN U3rOTOBUTENSA (MCNONHUTENS,
npogasua, ynosIHOMOYEHHOW opraHu3aumm nnu ynoaHOMOYEHHOro NHAMBUAYaribHOro
npeanpuvHMMarTens, umnopTtepa), B YacTy BONPOCOB, UMENW NN MECTO Takne AencTeBns
N COBEPLUEHbI I OHWN U3roToBUTENEM (MCNOSNTHUTENEM, NPOAaBLOM, YNOMHOMOYEHHON
opraHusauuen unun yrnoriHOMOYEHHbIM UHOMBUAYaNbHbLIM NpeanpuHuMaTenem,
NMMOPTEPOM).

OpHOBpPEMEHHO C yOOBNETBOPEHMEM UCKA, NPEeAbABNEHHOrO 0OLLECTBEHHbIM
obbeanHeHnem noTpebutenen (Mx accoumaumen, CoL30M), opraHaMm MECTHOTO
camoynpaBneHnsa B MHTepecax HeonpeaeneHHoro Kpyra notpeburenen, cya
NPUHUMAET peLLEHNE O BO3MeELLEeHMN 0bLLecTBEHHOMY 06beanHEHMIO noTpebutenen
(nx accoumaumm, corsy), opraHam MEeCTHOro caMmoynpaBfeHnsi BCEX MOHECEHHbIX MO
aeny cyaebHbIX n3gepXkek, a Takke UHbIX BO3HMKLLUMX A0 o6palleHns B cya U1
CBsI3aHHbIX C pacCMOTPEHNEM aena HeobxoanuMbIX pacxogoB, B TOM YMCIE PacxoaoB
Ha NpoBeAeHne He3aBMCUMOWM SKCNEPTM3bl B CIlyYae BbISIBNEHUS B pe3ynbraTte
nNpoBeAEeHMsA TaKoW 3KCNepTM3bl HapyLeHna obasaTenbHbix TpeboBaHM K ToBapam
(pabotam, ycnyram).

MNpe3ngeHT

Poccunckon ®epepauuu
b.EJIbUNH

Mockea, [lom CoBeToB Poccumn
7 dpespans 1992 roga

Ne 2300-1
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